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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.

7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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1. Which of the following is a potential heat source?
A. Electrical energy
B. Propane
C. Hydrogen
D. Carbon monoxide

2. How should you manage your emotions when making a
court appearance?

A. Express your opinions on the case
B. Appear neutral and composed

C. Show frustration when necessary
D. Remain overly confident

3. When should you assist in looking for a reported bomb?
A. As soon as the caller hangs up
B. As soon as a full evacuation is complete

C. Only if requested by the proper authorities and authorized by
your post orders

D. Only if you have time to do so

4. If your actions are judged illegal, could you be imprisoned?
A. Yes
B. No
C. Only if the crime is federal
D. It varies by jurisdiction

5. What statement reflects the correct way to address public
disturbances?

A. Take no action unless it escalates

B. Immediately confront the individuals and assert authority
C. Document the incident for future reference

D. Involve law enforcement at the first sign of conflict
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6. What is the first action to take in response to an
equipment failure or malfunction?

A. Record the incident
B. Restart the equipment

C. Contact the appropriate personnel
D. Shut off the equipment

7. What should you do to prepare for an emergency in the
workplace?

A. Develop a rescue plan
B. Keep all fire extinguishers in a central location
C. Memorize all important phone numbers

D. Try to come up with at least two different exits to use in an
emergency

8. How should you carry a flashlight while on patrol?
A. Away from your body
B. Close to your body
C. Directly in front of you
D. In your shooting hand (if armed)

9. Which guideline does not promote reducing disease
transmission during first aid?

A. Removing protective clothing and equipment.
B. Avoiding contact with all bodily fluids.

C. Not touching your mouth, nose, or eyes.

D. Washing your hands afterward.

10. You notice a door to the client's personnel office is not

completely closed during your patrol. Are you justified in
stopping an employee who approaches you?

A. No

B. Yes, based on the unlocked office door
C. Yes, based on the time of day
D. Yes, based on the employee's demeanor
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Answers
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Explanations
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1. Which of the following is a potential heat source?
A. Electrical energy

B. Propane
C. Hydrogen
D. Carbon monoxide

Electrical energy is considered a potential heat source because it can generate heat when
it flows through resistance in wires, appliances, or any conductive materials. This
principle is often utilized in electric heaters, ovens, and other appliances designed
specifically to produce heat. When electricity encounters resistance, it transforms into
thermal energy, which can be harnessed for various applications, including cooking,
heating spaces, or powering machinery. Propane is primarily a fuel source that, when
burned, produces heat through combustion, making it a heat-producing substance but
not a direct form of energy by itself. Hydrogen, similar to propane, can be used as a fuel
to generate heat when it reacts with oxygen, but again, it does not serve as a heat source
in the same way electrical energy does. Carbon monoxide is a byproduct of incomplete
combustion and is hazardous, but it does not generate heat directly; rather, it can
indicate the presence of a more dangerous heat-generating reaction that has gone wrong.

2. How should you manage your emotions when making a
court appearance?

A. Express your opinions on the case
B. Appear neutral and composed

C. Show frustration when necessary
D. Remain overly confident

When making a court appearance, it is essential to appear neutral and composed. This
demeanor is crucial for maintaining professionalism and credibility in the judicial
setting. Courts require participants, including security personnel, to demonstrate respect
for the legal process. A calm and neutral presentation helps convey a sense of reliability
and can positively influence how your testimony or actions are perceived by the judge and
jury. Remaining composed allows you to communicate effectively, as emotional outbursts
or excessive confidence might undermine your stance and the integrity of your
statements. Showing frustration can detract from the seriousness of the matter at hand,
while expressing personal opinions may blur the line between objective reporting and
subjective bias, both of which are detrimental in a legal environment. Thus, maintaining
a neutral and composed appearance is key to ensuring that you uphold the professional
standards expected in court.

Sample study guide, visit https://okcleetunarmedsecurityphaseland2.examzify.com
for the full version with hundreds of practice questions



3. When should you assist in looking for a reported bomb?
A. As soon as the caller hangs up
B. As soon as a full evacuation is complete

C. Only if requested by the proper authorities and authorized by
your post orders

D. Only if you have time to do so

The appropriate time to assist in looking for a reported bomb is when requested by the
proper authorities and authorized by your post orders. This ensures that your actions are
in line with established protocols and that you are acting under the guidance of
individuals or entities responsible for handling such serious threats. Following proper
authority is crucial in bomb threats; you do not want to act independently, as this could
lead to unnecessary danger or chaos. The role of security personnel is often to support
law enforcement or emergency responders, rather than to act without direction. If proper
authorization isn’t provided, you could inadvertently compromise the situation or violate
protocols. The other options imply actions that may not follow protocol. For instance,
acting immediately as soon as the caller hangs up or only after an evacuation could
overlook the necessity of a structured response. Similarly, assisting only if time allows
does not prioritize the seriousness of the situation nor adhere to the necessary
procedural guidelines established for safety. Thus, it’s essential to wait for and act in
accordance with authorized directives.

4. If your actions are judged illegal, could you be imprisoned?
A. Yes
B. No
C. Only if the crime is federal
D. It varies by jurisdiction

When considering the implications of illegal actions, it is essential to understand the
legal system's foundation, which holds individuals accountable for their conduct.
Engaging in illegal behavior can lead to various consequences, including imprisonment,
based on the severity of the offense. If one's actions violate local, state, or federal laws,
a conviction may result in criminal penalties, which could include jail time or
imprisonment. The legal system operates on the premise that everyone is subject to the
law, and thus, if found guilty of a crime—whether minor or serious—imprisonment is a
potential outcome. Criminal offenses can range from misdemeanors, which might lead to
shorter jail sentences, to felonies, which can result in substantial prison terms. The
concept of being imprisoned for illegal actions aligns with the principle of deterrence
and maintaining order in society. Therefore, it is accurate to assert that if your actions
are judged illegal, incarceration is a possibility.
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5. What statement reflects the correct way to address public
disturbances?

A. Take no action unless it escalates

B. Immediately confront the individuals and assert authority
C. Document the incident for future reference

D. Involve law enforcement at the first sign of conflict

The appropriate way to address public disturbances involves calmly administering
authority while ensuring safety and compliance. When immediately confronting
individuals, a trained security guard is expected to assess the situation judiciously and
communicate effectively to diffuse tensions. Asserting authority in a respectful manner
can often deter further disturbances and can help regain control of the situation before it
escalates. Involving law enforcement at the first sign of conflict may not allow security
personnel to first attempt resolution or assess the disturbance accurately, and merely
documenting an incident does not take proactive steps to maintain order. Taking no
action until escalation can lead to more significant issues and jeopardizes safety for
everyone involved. Hence, actively addressing the disturbance with calm authority is
crucial for effective conflict resolution in a security context.

6. What is the first action to take in response to an
equipment failure or malfunction?

A. Record the incident

B. Restart the equipment

C. Contact the appropriate personnel
D. Shut off the equipment

In the event of an equipment failure or malfunction, the most appropriate first action is
to contact the appropriate personnel. This step is crucial because it ensures that trained
technicians or relevant staff members are made aware of the issue, and they can assess
the situation accurately. Depending on the nature of the malfunction, there may be
specific protocols or safety measures that must be followed, especially if the equipment
poses a risk to personnel or operations. Safety is a paramount concern during such
incidents, and trained individuals are usually equipped to address the failure effectively.
They might have the authority to perform repairs or take necessary actions to prevent
further damage or hazards. While recording the incident, restarting the equipment, or
shutting it off might also be necessary steps in the overall response to the malfunction,
initiating contact with the appropriate personnel allows for informed and effective
management of the situation right from the start.
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7. What should you do to prepare for an emergency in the
workplace?

A. Develop a rescue plan
B. Keep all fire extinguishers in a central location
C. Memorize all important phone numbers

D. Trv to come up with at least two different exits to use in an
emergency

Preparing for an emergency in the workplace involves several important strategies, and
identifying multiple exits is one of the critical steps in ensuring safety. Having at least
two different exits allows individuals to have options when evacuating during an
emergency. In some scenarios, one exit may become blocked or unsafe to use, so knowing
alternative routes is essential for a safe escape. Additionally, understanding the layout of
the building and practicing evacuation routes can help employees remain calm and
execute their evacuation efficiently during a real emergency. This proactive measure is
not only beneficial for personal safety but also promotes a culture of preparedness within
the workplace, which can ultimately save lives. While developing a rescue plan,
centralizing fire extinguishers, and memorizing important phone numbers are valuable
actions in their own right, they do not directly address the immediate need for a safe exit
during an emergency. Therefore, ensuring multiple exits is particularly vital for effective
emergency preparedness.

8. How should you carry a flashlight while on patrol?
A. Away from your body

B. Close to your body
C. Directly in front of you
D. In your shooting hand (if armed)

Carrying a flashlight away from your body while on patrol is advantageous for several
reasons related to safety and visibility. When the flashlight is held away from the body, it
allows for a broader area of illumination, which can help in identifying potential threats
and hazards in the environment. This positioning also keeps your hands and arms free to
react quickly to any situation, whether it’s deterring an intruder or guiding others in a
safe direction. Additionally, keeping the flashlight away from your body reduces the risk
of accidentally shining the light directly into your eyes or reflecting it off surfaces that
could obstruct your view. It ensures that you maintain a clear line of sight both to what
you are observing and to your path forward, which is crucial for maintaining awareness
during patrols. This technique also allows the beam to extend further, improving the
chances of seeing any movements or activities that might not be immediately in close
proximity.
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9. Which guideline does not promote reducing disease
transmission during first aid?

A. Removing protective clothing and equipment.
B. Avoiding contact with all bodily fluids.

C. Not touching your mouth, nose, or eyes.
D. Washing your hands afterward.

The guideline that does not promote reducing disease transmission during first aid is the
removal of protective clothing and equipment. Personal protective equipment (PPE),
such as gloves and masks, is specifically designed to create a barrier between the first
aider and any potentially infectious substances. Removing this protective clothing would
actually increase the risk of exposure to diseases, as it leaves the first aider vulnerable to
any contaminants present on the person receiving aid or in the environment. In contrast,
the other options focus on key practices to minimize the risk of infection. For instance,
avoiding contact with bodily fluids is crucial because many pathogens can be transmitted
through blood and other fluids. Not touching the mouth, nose, or eyes helps prevent the
introduction of pathogens into these entry points. Washing hands afterward is a
fundamental practice in infection control, as it removes any potential contaminants after
providing care. Each of these guidelines is aimed at safeguarding both the first aider and
the person receiving assistance from the spread of infectious diseases.

10. You notice a door to the client's personnel office is not
completely closed during your patrol. Are you justified in
stopping an employee who approaches you?

A. No
B. Yes, based on the unlocked office door

C. Yes, based on the time of day
D. Yes, based on the employee's demeanor

The correct choice is based on the idea that the time of day can influence the level of
security risk in an environment. If the patrol is occurring at a late hour or during
off-peak times when fewer employees are present, the open door to the personnel office
may represent a higher potential security risk. It raises concerns about unauthorized
access or theft, which justifies taking action, including stopping an employee who is
approaching. In this context, the employee's proximity to a potentially vulnerable
situation, coupled with the timing that suggests a higher likelihood of misconduct or
breach of security protocols, legitimizes a security guard's decision to intervene. It's
important for security personnel to assess not just the physical condition (like an open
door), but also the broader context surrounding that condition to make informed
decisions.

Sample study guide, visit https://okcleetunarmedsecurityphaseland2.examzify.com
for the full version with hundreds of practice questions



Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://okcleetunarmedsecurityphaseland2.examzify.com

We wish you the very best on your exam journey. You've got this!
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