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1. How is Safe Towing Capacity (STC) defined?
A. The maximum weight a tow truck can carry
B. The weight that does not exceed a 50% loss of front axle

weight
C. The total weight of the vehicle and load combined
D. The weight limit imposed by local regulations

2. What is a Drag Winch?
A. A winch used to pull vehicles off the road
B. A winch whose cable goes directly to the load
C. A winch that only functions in reverse
D. A winch attached to the rear of the towing vehicle

3. When is a towing incident required to be reported to the
police?
A. Only when the towing company decides to do so.
B. After the tow is complete, if the driver feels it's necessary.
C. If a vehicle is part of a crime investigation or there was an

accident.
D. Reporting is not required in any circumstances.

4. What should a tow truck operator do if they witness a
crime while on duty?
A. Ignore it unless it involves their truck
B. Confront the suspect themselves
C. Report the crime to the police immediately
D. Document it and report later

5. In towing terminology, what does GVWR stand for?
A. Gross Vehicle Weight Rating
B. General Vehicle Weight Requirement
C. Gross Vehicle Width Rating
D. General Vehicle Weight Rating

3Sample study guide. Visit https://nyctowtruck.examzify.com for the full version

SA
M

PLE



6. What does the term 'Cab-to-Axle (CA)' specifically refer to?
A. The distance from the back of the cab to the rear bumper
B. The distance from the front of the cab to the front axle
C. The distance from the back of the truck cab to the center of

the rear axle
D. The measurement of the entire vehicle length

7. What is an appropriate use for a J-hook in towing?
A. To attach to the cab of the towing vehicle
B. To secure a disabled vehicle's suspension
C. To connect to the towing accessories
D. To support the weight of heavy-duty vehicles

8. What must tow truck operators do when a vehicle is
retrieved after being towed?
A. Provide the owner with a detailed invoice and return their

belongings safely
B. Offer the owner a discount on future services
C. Immediately release the vehicle without any documentation
D. Inspect the vehicle for damages before releasing it

9. What is a tow truck operator's obligation regarding vehicle
damages?
A. They are only responsible for damages caused by accidents
B. Liability for damages if they resulted from improper towing

practices
C. Operators are not liable for any damages
D. They must cover any administrative fees

10. What does Shock Load refer to?
A. A consistent pulling force during towing
B. A force resulting from rapid impacting or jerking
C. A method for applying gradual force to a load
D. Standard operating procedures for safe towing
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Answers
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1. B
2. B
3. C
4. C
5. A
6. C
7. B
8. A
9. B
10. B
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Explanations
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1. How is Safe Towing Capacity (STC) defined?
A. The maximum weight a tow truck can carry
B. The weight that does not exceed a 50% loss of front axle

weight
C. The total weight of the vehicle and load combined
D. The weight limit imposed by local regulations

Safe Towing Capacity (STC) is best defined as the weight that does not exceed a 50% loss
of front axle weight. This definition is crucial because it takes into account the balance
and stability of the tow truck while it is in operation. Proper weight distribution is vital
for safe towing; if the front axle loses too much weight due to an improperly balanced
load, it can significantly affect the steering control and braking performance of the
vehicle, increasing the risk of accidents.  While the maximum weight a tow truck can
carry is an important factor, it does not specifically address the dynamic relationship
between the load and the vehicle's performance characteristics. Similarly, the total
weight of the vehicle and load combined is more general and does not specifically specify
the nuanced safety aspect that the STC focuses on. Lastly, local regulations may impose
different weight limits, but these regulations should align with safe operational practices
rather than defining the concept of Safe Towing Capacity itself. Thus, the correct focus
on preserving front axle weight and avoiding excessive loss correlates directly with the
definition of Safe Towing Capacity.

2. What is a Drag Winch?
A. A winch used to pull vehicles off the road
B. A winch whose cable goes directly to the load
C. A winch that only functions in reverse
D. A winch attached to the rear of the towing vehicle

A drag winch is defined as a winch whose cable goes directly to the load, serving a
specific function in the context of towing and extracting vehicles. This type of winch is
designed to apply a pulling force directly to the vehicle being towed or recovered,
allowing for efficient and effective operation in various towing scenarios.  The
mechanism of a drag winch typically involves a straight connection from the winch's
cable to the load, enabling it to exert force in a straightforward manner without
intermediate components that could cause energy loss or reduce pulling efficiency. This
direct design is essential in ensuring that the full capacity of the winch can be utilized
for pulling purposes.  When considering the other options, the use of a drag winch is not
necessarily limited to pulling vehicles off the road, nor does it have a functional
limitation to only working in reverse or being specifically positioned at the rear of the
towing vehicle. These factors might pertain to different types of winches or specific
towing situations but do not define what a drag winch fundamentally is. Thus, identifying
a drag winch as one whose cable goes directly to the load accurately captures its
essential characteristics and operational intent in towing practices.
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3. When is a towing incident required to be reported to the
police?
A. Only when the towing company decides to do so.
B. After the tow is complete, if the driver feels it's necessary.
C. If a vehicle is part of a crime investigation or there was an

accident.
D. Reporting is not required in any circumstances.

The requirement to report a towing incident to the police is based on specific
circumstances that involve safety, legal matters, or potential criminal activity. When a
vehicle is part of a crime investigation or if there has been an accident involving that
vehicle, it is crucial for law enforcement to be involved. This ensures that appropriate
procedures are followed and that any necessary investigations are conducted.   In
situations where an accident has taken place, the presence of law enforcement helps
document the incident, which can be vital for insurance claims, liability issues, and
maintaining public safety. Similarly, if the vehicle is linked to a crime, the police need to
be informed to take appropriate action and to ensure that evidence is preserved.  In
contrast, merely relying on the towing company's discretion or the driver's judgment
does not fulfill legal obligations that are established for specific situations, such as
accidents or crimes. Thus, understanding these parameters is essential for complying
with regulations and ensuring that public safety and legal processes are upheld.

4. What should a tow truck operator do if they witness a
crime while on duty?
A. Ignore it unless it involves their truck
B. Confront the suspect themselves
C. Report the crime to the police immediately
D. Document it and report later

When a tow truck operator witnesses a crime while on duty, the most appropriate action
is to report the crime to the police immediately. This response is crucial for several
reasons. First, timely reporting allows law enforcement to respond quickly, which may
help in apprehending suspects and preventing further criminal activity. The operator may
also be considered a key witness, and their immediate report can provide valuable
information that contributes to the investigation.  Furthermore, that immediate
communication establishes the operator's responsibility in aiding public safety. By
ensuring that the authorities are notified without delay, the operator plays a critical role
in the community’s overall safety.  The options that suggest ignoring the crime,
confronting suspects, or delaying the report are not advisable. Ignoring a crime neglects
the operator's duty to contribute to public safety, confronting suspects can escalate the
situation and put the operator at risk, and delaying the report can hinder law
enforcement's ability to act swiftly. Therefore, promptly informing the police is the
correct course of action.
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5. In towing terminology, what does GVWR stand for?
A. Gross Vehicle Weight Rating
B. General Vehicle Weight Requirement
C. Gross Vehicle Width Rating
D. General Vehicle Weight Rating

GVWR stands for Gross Vehicle Weight Rating. It is a critical measure in the towing
industry that indicates the maximum weight a vehicle can safely handle when fully
loaded. This includes the weight of the vehicle itself and all contents, including
passengers, cargo, and any towing equipment. Understanding GVWR is essential for tow
truck operators to ensure they do not exceed the vehicle's rated capacity, which can
prevent accidents and ensure compliance with regulations. Properly adhering to GVWR
helps maintain vehicle performance and safety on the roads, making it a key concept in
vehicle and towing operations.

6. What does the term 'Cab-to-Axle (CA)' specifically refer to?
A. The distance from the back of the cab to the rear bumper
B. The distance from the front of the cab to the front axle
C. The distance from the back of the truck cab to the center of

the rear axle
D. The measurement of the entire vehicle length

The term 'Cab-to-Axle (CA)' specifically refers to the distance from the back of the truck
cab to the center of the rear axle. This measurement is significant in the context of truck
design and configurations, particularly for towing and load distribution purposes.  
Understanding this measurement is essential for drivers and operators, as it affects the
overall vehicle stability and handling characteristics, especially when towing or carrying
heavy loads. The cab-to-axle length influences how a truck can be used—different
applications may require different lengths to accommodate various trailer types or cargo
configurations.   In contrast, the other options misinterpret the cab-to-axle measurement
in ways that do not align with established definitions in the trucking industry. For
example, measuring from the back of the cab to the rear bumper would not provide the
same relevant information regarding axle placement and load distribution. Therefore,
recognizing the precise definition of cab-to-axle is crucial for anyone involved in the
operation or specification of tow trucks.
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7. What is an appropriate use for a J-hook in towing?
A. To attach to the cab of the towing vehicle
B. To secure a disabled vehicle's suspension
C. To connect to the towing accessories
D. To support the weight of heavy-duty vehicles

The appropriate use for a J-hook in towing is to secure a disabled vehicle's suspension.
This type of hook allows for a secure connection to the suspension system of the vehicle
being towed. By attaching the J-hook to the suspension, it minimizes the risk of damage
during towing, as it helps distribute the load more evenly and keeps the vehicle in a
stable position. This is particularly important when towing vehicles that do not have
wheels on the ground, as it ensures that the towed vehicle is properly supported and
secured while in transit.   In contrast, using a J-hook to attach to the cab of the towing
vehicle could lead to instability and possible damage. Similarly, connecting to towing
accessories might not provide the necessary support or security for the vehicle. Lastly,
supporting the weight of heavy-duty vehicles typically requires different types of
equipment specifically designed for heavy loads, rather than a J-hook, which is usually
aimed at lighter and standard vehicles.

8. What must tow truck operators do when a vehicle is
retrieved after being towed?
A. Provide the owner with a detailed invoice and return their

belongings safely
B. Offer the owner a discount on future services
C. Immediately release the vehicle without any documentation
D. Inspect the vehicle for damages before releasing it

Tow truck operators are required to provide the owner with a detailed invoice and return
their belongings safely when a vehicle is retrieved after being towed. This practice
ensures transparency and accountability in the towing process. The detailed invoice
typically includes charges for the tow, any storage fees incurred, and other relevant
costs, allowing the vehicle owner to understand exactly what they are paying for. 
Additionally, returning personal belongings safely is crucial as it respects the property
rights of the vehicle owner and maintains a professional standard in the towing industry.
This procedure helps to foster trust and ensures that the towing company adheres to
legal and ethical standards.  While offering discounts or inspecting for damages can be
beneficial services, they are not mandatory requirements upon vehicle retrieval.
Immediate release without documentation would not comply with legal requirements and
could lead to disputes or complications. Thus, providing an invoice and safely returning
belongings stands as the correct and essential action for tow truck operators.
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9. What is a tow truck operator's obligation regarding vehicle
damages?
A. They are only responsible for damages caused by accidents
B. Liability for damages if they resulted from improper towing

practices
C. Operators are not liable for any damages
D. They must cover any administrative fees

A tow truck operator has a significant obligation concerning vehicle damages,
particularly when such damages are a result of improper towing practices. This is a
matter of professional responsibility and duty of care. When a tow truck operator
mismanages the towing process, whether it involves improper securing of the vehicle or
failing to follow safe towing procedures, they can indeed be held liable for any resultant
damages. This liability stems from the expectation that operators will conduct their
operations with a level of skill and care that is standard in the industry.  Understanding
this obligation is crucial for both the operators and their consumers. It ensures that tow
truck operators maintain high standards of conduct and that they are accountable for
their actions. Thus, if damages occur during the towing process due to negligence or
improper methods, the operator is responsible for those damages and may be required to
compensate the vehicle owner. This reinforces the importance of following guidelines
and safety protocols in towing practices to prevent incidents and protect both the
operator's and the client's interests.

10. What does Shock Load refer to?
A. A consistent pulling force during towing
B. A force resulting from rapid impacting or jerking
C. A method for applying gradual force to a load
D. Standard operating procedures for safe towing

Shock Load refers to a force that occurs when a load is subjected to rapid impacts or
jerking motions. This kind of load is particularly important in towing operations, as it can
be generated during sudden stops, starts, or shifts in the vehicle being towed.
Understanding shock loads is crucial for operators because they can exceed the load
capacity of equipment and potentially cause failure, leading to accidents or damage.  In
contrast, other options involve different types of forces or methods associated with
towing. A consistent pulling force pertains to steady towing conditions, while a method
for applying gradual force involves techniques to avoid sudden stresses on the system.
Standard operating procedures focus on the guidelines and protocols for safe towing
practices, rather than the specific physical forces involved. Understanding shock loads
helps ensure that tow operators can effectively manage their equipment and minimize
risks during towing operations.
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