-

i

1

'
=

SAMPLE STUDY GUIDE
WITH LIMITED QUESTIONS

ﬂ@*
’*ﬁ‘“’-‘é:



Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.




Table of Contents

070 )7/ T |1 1
Table of CONtENTS ... 2
INtrodUCtion .. 3
How to Use This GUIAE ... 4
QUESTIONS ..o 5
AN WIS e 9
EXPlanations ... 11
N Xt S P S oo e 17




Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.

Sample study guide, visit https://npspcloudconsultant.examzify.com
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!

Sample study guide, visit https://npspcloudconsultant.examzify.com
for the full version with hundreds of practice questions



Questions




1. To manage grants efficiently, which module should a nonprofit install in
NPSP?

A. Configure NPSP Settings for tracking funds

B. Install Outbound Funds Module

C. Install the Program Management Module

D. Configure NPSP Settings grants management functionality

2. A nonprofit wants to avoid the visual identification of a subset of clients in

case management. How should a consultant configure the view of Contact
records?

A. Remove Client Photo Component from the Lightning Record Page
B. Set Component Visibility for the Client Card Component

C. Remove Client Card Component from the Lightning Record Page
D. Set Component Visibility for the Client Photo Component

3. Which method can a consultant use to validate customizations with the
latest NPSP release after announcements?

A. Test customizations in an updated sandbox

B. Compare the customizations to the NPSP roadmap
C. Install NPSP in a new Developer Edition org

D. Configure a scratch org with NPSP dependency

4. How can a Development Director track grant lifecycles using NPSP for a
grant making institution?

A. Create Opportunities with Payments to represent payments, Deliverables to

represent applications and reporting deadlines, and Activities to represent action
assignments to their staff.

B. Create Opportunities with Payments to represent payments, Activities to

represent applications, reporting deadlines, and action assignments to their
staff.

C. Create Opportunities with Deliverables to represent payments, applications,
reporting deadlines, and action assignments to their staff.

D. Create Recurring Donations with Opportunities to represent payments,
Deliverables to represent applications and reporting deadlines.
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5. How can a nonprofit automatically update the Campaign Member status
when a donation is received?

A. Create a workflow rule

B. Create an Apex Trigger

C. Enable Automatic Campaign Member Management
D. Use Process Builder

6. What should a consultant recommend as the first step before starting a
new implementation project for a nonprofit?

A. Set up an implementation timeline and delivery plan.

B. Identify the challenges the nonprofit is currently experiencing.
C. Review data in a .csv file and begin mapping to existing fields.
D. Audit existing standard and custom objects and fields.

7. Before upgrading a non-profit client from version 2 of NPSP to version 3,
what action should the consultant take?

A. Delete all fields labelled Deprecated

B. Upgrade the Recurring Donations package by itself
C. Delete the custom Households object

D. Run NPSP Health Check

8. What is a consequence of having active validation rules on target fields in
rollups?

A. Rollups will behave as expected

B. Rollups fail at runtime due to validation errors
C. Rollups skip validation if on the correct object
D. Rollups have a higher success rate

9. What is recommended for a nonprofit that has high transaction volume and
needs to process Recurring Donations?

A. NPSP Batch Data Import
B. Salesforce Data Loader
C. NPSP Data Importer

D. Salesforce Import Wizard
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10. What is an important consideration when using Advanced Mapping for
data imports in NPSP?

A. The target fields can only be text, currency, number, date or address fields.
B. The target objects must be NPSP objects.

C. The target objects must directly relate to Accounts, Contacts, or
Opportunities.

D. Checkbox fields are unavailable to map to as target fields.
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Explanations




1. To manage grants efficiently, which module should a nonprofit install in
NPSP?

A. Configure NPSP Settings for tracking funds
B. Install Outbound Funds Module
C. Install the Program Management Module

D. Configure NPSP Settings grants management functionality

For the efficient management of grants within the Nonprofit Success Pack (NPSP), installing the Outbound
Funds Module is the best choice. This module is specifically designed to handle the complexities associated
with managing grants, including tracking grant applications, funds disbursement, and reporting on the status
and impact of grants. By utilizing the Outbound Funds Module, nonprofits can streamline their grant
management processes, providing tools for tracking outgoing funds and ensuring that all financial transactions
related to grants are captured accurately. This results in better oversight and improved reporting capabilities,
which are essential for accountability and effective grant management. The other options do not provide the
same level of targeted functionality for managing grants. While configuring NPSP settings and other modules
may aid in general fund tracking or program management, they do not offer the specific features that the
Outbound Funds Module provides for handling grant-related activities. Therefore, selecting the Outbound Funds
Module is crucial for nonprofits that want to optimize their grant management process.

2. A nonprofit wants to avoid the visual identification of a subset of clients in

case management. How should a consultant configure the view of Contact
records?

A. Remove Client Photo Component from the Lightning Record Page
B. Set Component Visibility for the Client Card Component

C. Remove Client Card Component from the Lightning Record Page
D. Set Component Visibility for the Client Photo Component

To avoid the visual identification of a subset of clients in case management, configuring the visibility of the
Client Photo Component helps ensure sensitive information is not readily displayed. By setting component
visibility specifically for the Client Photo Component, the consultant can determine conditions under which the
photo should be hidden based on user roles, record types, or other criteria. This approach respects the privacy
of clients while still allowing for the use of client cards and other components that may be essential for case
management functionality. It ensures that the necessary data can still be accessed without compromising the
anonymity or confidentiality of specific individuals. Consequently, this method provides a tailored solution that
enables compliance with privacy concerns while maintaining operational efficiency within the system.
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3. Which method can a consultant use to validate customizations with the
latest NPSP release after announcements?

A. Test customizations in an updated sandbox

B. Compare the customizations to the NPSP roadmap
C. Install NPSP in a new Developer Edition org
D. Configure a scratch org with NPSP dependency

Testing customizations in an updated sandbox is the most effective method for validating that those
customizations work correctly with the latest Nonprofit Success Pack (NPSP) release. A sandbox environment
allows a consultant to replicate the production environment where the NPSP operates, making it easier to assess
how new features and changes could impact existing customizations. This approach provides a safe space for
thorough testing without affecting live data or system functionality. By validating in an updated sandbox,
consultants can ensure compatibility and identify any issues that may arise from changes in the NPSP before
deploying updates to the production environment. Other methods, while potentially useful, do not provide the
same level of validation for customizations. Comparing customizations to the NPSP roadmap gives insights into
future features and developments but does not test current functionality. Installing the NPSP in a new Developer
Edition org could enable the testing of new features but lacks the context of how customizations built in a
previous environment interact with the new release, since the setup would be entirely new. Configuring a scratch
org with NPSP dependency can also be beneficial for isolated development, yet, it is typically utilized for rapid
development and integration rather than validating existing customizations against an update. Therefore, using
an updated sandbox

4. How can a Development Director track grant lifecycles using NPSP for a
grant making institution?

A. Create Opportunities with Payments to represent payments, Deliverables to
represent applications and reporting deadlines, and Activities to represent action
assignments to their staff.

B. Create Opportunities with Payments to represent payments, Activities to
represent applications, reporting deadlines, and action assignments to their
staff.

C. Create Opportunities with Deliverables to represent payments, applications,
reporting deadlines, and action assignments to their staff.

D. Create Recurring Donations with Opportunities to represent payments,
Deliverables to represent applications and reporting deadlines.

The chosen answer effectively addresses how a Development Director can track grant lifecycles by utilizing the
specific components within the Nonprofit Success Pack (NPSP). Creating Opportunities with Payments allows
the organization to log financial transactions in a detailed manner, which helps in tracking the flow of funds
associated with each grant. Additionally, leveraging Deliverables for applications and reporting deadlines offers
a structured way to manage obligations connected to the grants. This enables staff to see not just the financial
aspects but also critical timeline elements and expectations attached to each grant. By incorporating Activities
for action assignments, the Development Director can delegate tasks effectively, ensuring that staff members
are assigned specific responsibilities related to the grant lifecycle. This holistic approach allows for seamless
management of both the financial and operational aspects of grants, helping the organization to maintain a clear
overview of each grant's status and associated tasks. The integration of these elements facilitates better
collaboration and communication among team members and provides comprehensive tracking of each step in
the grant process, from application to reporting, thus strengthening the organization's capacity to manage its
grant-making activities efficiently.
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5. How can a nonprofit automatically update the Campaign Member status
when a donation is received?

A. Create a workflow rule
B. Create an Apex Trigger
C. Enable Automatic Campaign Member Management

D. Use Process Builder

The option to enable Automatic Campaign Member Management is the most suitable approach for a nonprofit
aiming to automatically update Campaign Member statuses upon receiving a donation. This feature is
specifically designed within Salesforce to streamline the process of managing Campaign Members in
conjunction with donations. When Automatic Campaign Member Management is activated, the system
automatically updates the status of the Campaign Members associated with a donation, reducing the need for
manual intervention and ensuring that the data remains accurate and up-to-date. This option leverages built-in
functionality that is tailored for nonprofit organizations, providing a seamless experience that aligns with best
practices in donor management and campaign tracking. It allows for real-time adjustments to Campaign
Member records, fostering better engagement and reporting on fundraising efforts. Other methodologies, while
they may function in specific scenarios, do not directly relate to the streamlined process intended for automatic
updates in the context of donations. For example, workflow rules and Process Builder are great tools for
automation in general but may require additional configurations and are not as tailored for this specific use case
as the Automatic Campaign Member Management feature. An Apex Trigger can also be employed for more
complex logic but generally requires advanced development skills and maintenance. Thus, leveraging the
existing capabilities of Salesforce specifically designed for nonprofits is the most efficient and effective method
in this case.

6. What should a consultant recommend as the first step before starting a
new implementation project for a nonprofit?

A. Set up an implementation timeline and delivery plan.
B. Identify the challenges the nonprofit is currently experiencing.

C. Review data in a .csv file and begin mapping to existing fields.
D. Audit existing standard and custom objects and fields.

Recommending the identification of the challenges a nonprofit is currently experiencing as the first step in a new
implementation project is essential for several reasons. Understanding the specific pain points and obstacles
that the organization is facing allows the consultant to tailor the project to directly address these needs. This
foundational step ensures that resources are allocated effectively and that the overall implementation strategy
aligns with the organization's goals. By pinpointing current challenges, the consultant can gather critical
insights that inform all subsequent phases of the project, from defining requirements to prioritizing features.
Additionally, this approach facilitates stakeholder engagement, as it involves discussions with key personnel
about their experiences and concerns, fostering a collaborative environment where everyone feels heard.
Starting with a clear understanding of existing issues sets the stage for a more focused and impactful
implementation, ultimately leading to a solution that provides real value and addresses the nonprofit's core
challenges effectively. Furthermore, without this initial analysis, other steps such as setting up a timeline or
auditing data might not resonate or might misalign with the actual needs of the organization.
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7. Before upgrading a non-profit client from version 2 of NPSP to version 3,
what action should the consultant take?

A. Delete all fields labelled Deprecated
B. Upgrade the Recurring Donations package by itself

C. Delete the custom Households object
D. Run NPSP Health Check

Upgrading the Nonprofit Success Pack (NPSP) involves ensuring that the organization's current setup is
compatible with the new features and functionalities in version 3. Upgrading the Recurring Donations package
individually is a crucial step because this particular package contains specific enhancements and improvements
essential for managing ongoing donations effectively. By upgrading the Recurring Donations package, the
consultant ensures that the organization can take advantage of the new capabilities directly related to recurring
donations before proceeding with the overall upgrade to version 3. This approach minimizes potential
disruptions in the donation management process, allowing the organization to continue its operations smoothly
while adapting to the newest NPSP enhancements. Furthermore, focusing on the Recurring Donations package
first sets a solid foundation for subsequent upgrades. It ensures that any dependencies or required adjustments
related to recurring donations are resolved ahead of the larger upgrade, which contributes to a more seamless
transition overall. In contrast, while actions like deleting deprecated fields or running the NPSP Health Check
may be part of the preparation for an upgrade, they do not address the specific compatibility issues that may
arise from the Recurring Donations package itself, which is why upgrading this package first is a priority.

8. What is a consequence of having active validation rules on target fields in
rollups?

A. Rollups will behave as expected
B. Rollups fail at runtime due to validation errors

C. Rollups skip validation if on the correct object
D. Rollups have a higher success rate

When rollup summary fields are used in Salesforce, they aggregate data from related child records into a parent
record. If there are active validation rules on the target fields where this aggregated data is being placed, the
rollup summary process must comply with these validation rules. If the data being aggregated violates any of
the validation rules, the rollup will encounter an error at runtime because Salesforce prevents saving records that
do not meet validation criteria. This means the rollup will fail to execute successfully for those specific records
that trigger the validation rules, resulting in a disruption of the data integrity process that rollups are meant to
enhance. Understanding the implications of validation rules in this context is crucial, as it highlights the
necessity of ensuring that validation rules align with the intended use of rollups. This means careful
consideration is required when designing both validation rules and rollup summaries to ensure that they can
function harmoniously without causing runtime failures.
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9. What is recommended for a nonprofit that has high transaction volume and
needs to process Recurring Donations?

A. NPSP Batch Data Import
B. Salesforce Data Loader
C. NPSP Data Importer

D. Salesforce Import Wizard

For a nonprofit organization with a high transaction volume that needs to process Recurring Donations, utilizing
the NPSP Data Importer is highly recommended. This tool is specifically designed to handle bulk data operations
related to the Nonprofit Success Pack (NPSP). It provides a user-friendly interface that simplifies the import
process for various types of records, including donations. The NPSP Data Importer is optimized for handling the
nuances associated with nonprofit data, such as relationships between donors and donations and the
particularities of recurring donation structures. This ensures that the imported data is accurately represented in
Salesforce and that recurring giving schedules are properly established, which is essential for managing ongoing
donor relationships. In contrast, while other tools like the Batch Data Import and Salesforce Data Loader can
also handle bulk data imports, they are not tailored specifically for the NPSP context and may require more
manual configuration to process recurring donations effectively. The Salesforce Import Wizard, on the other
hand, is more suited for smaller datasets and has limitations when it comes to handling complex data structures
or relationships inherent in nonprofit transactions. Thus, for high transaction volumes specifically involving
recurring donations, the NPSP Data Importer is clearly the most effective choice.

10. What is an important consideration when using Advanced Mapping for
data imports in NPSP?

A. The target fields can only be text, currency, number, date or address fields.
B. The target objects must be NPSP objects.

C. The target objects must directly relate to Accounts, Contacts, or
Opportunities.

D. Checkbox fields are unavailable to map to as target fields.

An important consideration when using Advanced Mapping for data imports in NPSP is that the target objects
must directly relate to Accounts, Contacts, or Opportunities. This requirement stems from the structure of the
NPSP (Nonprofit Success Pack), which is built around these core components of nonprofit data management.
When importing data, it is crucial for the user to ensure that the objects they are targeting with the import have a
defined relationship with these fundamental entities. This relational aspect allows for cohesive data
management and ensures that all records align with the primary components of the nonprofit's operational
structure. By focusing on objects that relate to Accounts, Contacts, or Opportunities, organizations can maintain
the integrity of their data model and streamline their reporting and analytics processes. This consideration
helps facilitate effective data management practices and promotes successful engagement with constituents,
ensuring that all data imports contribute meaningfully to the overarching goals of the nonprofit organization.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://npspcloudconsultant.examzify.com

We wish you the very best on your exam journey. You've got this!
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