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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. What is the status of a provisional license in a nursing
home facility?

A. 1t is effective for a limited time only

B. It is permanent until revoked

C. It is posted in lieu of the full license

D. It can only be granted under special circumstances

2. What signifies that calls have been made in a patient’s
room?

A. Invisible signal
B. Audible alarm

C. Visible signal in the corridor
D. No signal

3. What must the Department do if a license is to be
amended?

A. Notify the licensee within 5 days
B. Post the notification onsite

C. Send a notice by certified mail
D. Make a public announcement

4. By what percentage or number of beds may a continuing
care retirement community temporarily increase its bed
capacity over the licensed bed capacity?

A. 5 percent or 5 beds
B. 10 percent or 5 beds
C. 10 percent or 10 beds
D. 15 percent or 10 beds

5. When can a facility exceed its licensed capacity?
A. When authorized by the Board of Directors
B. In accordance with a disaster plan
C. Upon request from the families
D. Whenever needed without restrictions
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6. What is the significance of end-of-life care in nursing
homes?

A. It focuses on aggressive medical treatments

B. It provides care that aligns with residents’ wishes
C. It ensures all residents are moved to hospice care
D. It aims to increase hospital referrals

7. Does the environmental temperature control system have

to maintain a minimum of 71 degrees F during the heating
season?

A. True

B. False

C. Neither true nor false

D. Manual does not contain information

8. How can nursing homes promote family involvement in
resident care?

A. By limiting family communication
B. By encouraging family meetings
C. By making care plans confidential
D. By discouraging family visits

9. What role does a social worker play in a nursing home?
A. Overseeing medical treatments
B. Providing psychosocial support and advocacy
C. Managing dietary needs
D. Conducting maintenance checks

10. What is a potential consequence of not maintaining
proper staffing ratios in nursing homes?

A. Increased resident enrollment

B. Improvement in staff satisfaction

C. Decline in the quality of care provided
D. Higher operational costs
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Explanations




1. What is the status of a provisional license in a nursing
home facility?

A. 1t is effective for a limited time only
B. It is permanent until revoked
C. It is posted in lieu of the full license

D. It can only be granted under special circumstances

A provisional license in a nursing home facility serves as a temporary authorization that
allows the facility to operate while certain conditions or requirements are being met.
This type of license is generally issued when a facility is in the process of obtaining a full
license but may need to begin operating or providing services in the meantime.
Therefore, this license is not permanent; it is designed to cover the period until the
facility achieves compliance with all licensing requirements. The provisional license must
be posted prominently in the facility, but it does not replace the need for a full license
eventually. In this context, while it is common for provisional licenses to be effective for
a limited time or to be granted under special circumstances, the primary characteristic
of a provisional license is that it is a temporary measure which operates until the facility
can secure a full license, and this is reflected in its requirement to be posted in the
facility to inform residents and stakeholders of its status.

2. What signifies that calls have been made in a patient’s
room?

A. Invisible signal
B. Audible alarm

C. Visible signal in the corridor

D. No signal

The correct choice indicates that there is a visible signal in the corridor to signify that
calls have been made in a patient’s room. This option is important in a healthcare setting
because it allows staff members and visitors to be alerted visually when assistance is
needed for a patient. Visible signals, such as lights or signs that illuminate when a call is
made, ensure that caregivers can respond promptly and efficiently. This system
enhances patient safety and supports timely responses to patient needs, which is vital in
maintaining a high standard of care in nursing facilities. By having clear visual
indicators, the flow of communication between patients and staff is improved, reducing
potential delays in response times. In contrast, other options like an invisible signal or
no signal would not effectively communicate the need for assistance, while an audible
alarm, while useful, might not be as effective in a busy environment where multiple
alarms could detract from focus. Hence, a visible signal in the corridor serves as a
critical and effective means of communication in the nursing home setting.
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3. What must the Department do if a license is to be
amended?

A. Notify the licensee within 5 days
B. Post the notification onsite
C. Send a notice by certified mail

D. Make a public announcement

When a license is to be amended, sending a notice by certified mail is essential as it
provides a reliable and verifiable means of communication. This method ensures that the
licensee receives the official notice directly, while also allowing for tracking and
confirmation of delivery. The requirement for certified mail emphasizes the importance
of maintaining clear records and ensuring that the licensee is informed about the
changes to their license status in a formal manner. This approach aligns with best
practices in regulatory communication, promoting transparency and accountability. By
utilizing certified mail, the Department can document the communication process, which
is vital in case any disputes arise regarding the amendment of the license. This method
underscores the seriousness of licensing amendments and the necessity for licensees to
be promptly and formally informed. Other options, such as posting the notification
onsite or making a public announcement, do not provide the same level of direct,
personalized communication necessary for important license amendments. Likewise,
notifying the licensee within a set timeframe without a verifiable method could lead to
misunderstandings or lack of awareness regarding the amendment.

4. By what percentage or number of beds may a continuing
care retirement community temporarily increase its bed
capacity over the licensed bed capacity?

A. 5 percent or 5 beds
B. 10 percent or 5 beds
C. 10 percent or 10 beds
D. 15 percent or 10 beds

A continuing care retirement community can temporarily increase its bed capacity by a
maximum of 10 percent or an addition of 10 beds, whichever is greater. This provision
allows for flexibility in accommodating additional residents without requiring an
immediate and complete licensing process for more beds. The focus of this regulation is
to provide a degree of operational flexibility while ensuring that the primary
considerations of resident safety, care quality, and compliance with existing regulations
are maintained. In the context of the other options, they either present a lower
percentage increase or a smaller allowable number of beds, which does not align with the
requirements set by regulations for continuing care retirement communities. It is crucial
for administrators to understand these limits to manage resources effectively while
adhering to state regulations.
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5. When can a facility exceed its licensed capacity?

A. When authorized by the Board of Directors
B. In accordance with a disaster plan

C. Upon request from the families
D. Whenever needed without restrictions

Exceeding a facility's licensed capacity is typically a carefully controlled situation, and in
many cases, it is permitted under specific conditions that ensure the safety and welfare
of residents and staff. One of the primary scenarios where this can occur is in accordance
with a disaster plan. When a facility is faced with an emergency, such as a natural
disaster or a public health crisis, it may be necessary to accommodate additional
individuals temporarily. Disaster plans are designed to ensure that the facility can
respond effectively to unforeseen circumstances, which may include taking in more
residents than the standard capacity allows. This is done with the understanding that
there are protocols in place to manage safety, staffing, resources, and care standards
even when operating beyond regular capacity. The other options presented do not
provide the necessary guidance or protocols that are typically required for exceeding
licensed capacity. For instance, authorizations solely from the Board of Directors without
adhering to established, regulatory standards does not ensure the safety and compliance
necessary for care facilities. Requests from families, while important, may not address
the broader regulatory requirements that ensure the facility can operate safely. Allowing
a facility to operate beyond its licensed capacity without any restrictions could
potentially compromise resident care and safety, which regulatory bodies strive to
uphold. Thus, adhering to

6. What is the significance of end-of-life care in nursing
homes?

A. It focuses on aggressive medical treatments
B. It provides care that aligns with residents’ wishes

C. It ensures all residents are moved to hospice care
D. It aims to increase hospital referrals

End-of-life care in nursing homes is crucial because it prioritizes the dignity and
preferences of residents during a vulnerable time. This approach ensures that care aligns
with the individual wishes and values of residents, allowing them to receive treatment
and support that reflects their personal goals and desires. It emphasizes palliative care,
which focuses on relieving symptoms and enhancing quality of life rather than aggressive
medical interventions. By respecting and catering to the residents' wishes, end-of-life
care fosters a compassionate environment where individuals can experience comfort and
support surrounded by their loved ones. This aligns with the ethical responsibilities of
nursing home administrators and staff to provide holistic care that encompasses not only
medical needs but also emotional and spiritual dimensions at the end of life.
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7. Does the environmental temperature control system have
to maintain a minimum of 71 degrees F during the heating
season?

A. True

B. False

C. Neither true nor false

D. Manual does not contain information

The statement is true because regulations regarding nursing homes generally require
that environmental temperature control systems must maintain a minimum temperature
to ensure the safety and comfort of residents, particularly during the heating season. In
this context, a minimum of 71 degrees Fahrenheit is a standard guideline that ensures
that residents are protected from cold-related health issues. Maintaining this baseline
temperature is crucial for the well-being of individuals who may be more vulnerable to
temperature fluctuations due to age, health conditions, or other factors. By adhering to
these temperature requirements, facilities can help promote a safe and comfortable
environment, which is part of the overall quality of care provided to residents. While
other options might suggest alternative interpretations, it's important for nursing home
administrators to be aware of and comply with established standards for temperature
control to meet regulatory expectations and ensure resident welfare.

8. How can nursing homes promote family involvement in
resident care?

A. By limiting family communication
B. By encouraging family meetings
C. By making care plans confidential
D. By discouraging family visits

Promoting family involvement in resident care is vital for enhancing the quality of life for
residents in nursing homes. Encouraging family meetings is a highly effective method to
achieve this. These meetings provide a structured opportunity for families to engage with
the care team, discuss their loved one's needs and preferences, and actively participate in
care planning. This inclusion helps ensure that care is tailored to the individual’s health
conditions, emotional needs, and personal wishes, thus fostering a collaborative
atmosphere. Family meetings also serve to educate relatives about the care processes
within the nursing home and empower them with the knowledge necessary to support
their loved ones. Such engagement strengthens the relationship between the family and
the care team, creating an environment where families feel valued and heard, which can
lead to improved outcomes for residents. In contrast, limiting family communication,
making care plans confidential, or discouraging family visits would create barriers to
involvement, leading to families feeling disconnected and potentially impacting the
well-being of the resident negatively. Encouraging family meetings addresses this by
promoting open dialogue and partnership in care.
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9. What role does a social worker play in a nursing home?
A. Overseeing medical treatments

B. Providing psychosocial support and advocacy
C. Managing dietary needs

D. Conducting maintenance checks

A social worker in a nursing home plays a crucial role in providing psychosocial support
and advocacy for residents. This includes helping individuals cope with the emotional and
psychological challenges that come with aging, illness, or changes in living situations.
The social worker assesses the needs of residents and their families, offers counseling,
and connects them with community resources. They also advocate for residents’ rights
and preferences, ensuring that their voices are heard in care planning. In contrast,
overseeing medical treatments is primarily the responsibility of healthcare professionals
such as nurses and physicians. Managing dietary needs falls under the purview of
dietitians and nutritionists, while conducting maintenance checks is typically a task for
facility maintenance staff. Each of these roles is essential in its own right but does not

encompass the comprehensive support provided by a social worker to enhance the quality
of life for nursing home residents.

10. What is a potential consequence of not maintaining
proper staffing ratios in nursing homes?

A. Increased resident enrollment

B. Improvement in staff satisfaction

C. Decline in the quality of care provided
D. Higher operational costs

Maintaining proper staffing ratios in nursing homes is critical to ensuring that residents
receive the quality of care they need. When staffing levels are insufficient, caregivers
may become overwhelmed, leading to rushed or inadequate interactions with residents.
This can result in missed medications, insufficient monitoring of health conditions, and a
general decline in the attention that residents receive. Consequently, lower staffing
ratios can lead to negative health outcomes for the residents, impacting their overall
well-being and quality of life. Increased resident enrollment typically relies on the
facility's reputation for quality care; if care quality declines, enrollment may not rise.
Improvement in staff satisfaction is often linked to manageable workloads, which poor
staffing ratios would compromise. While higher operational costs could be a factor if
facilities attempt to hire more staff, the most immediate and critical consequence of
inadequate staffing is indeed a decline in the quality of care provided to residents. This is
why maintaining proper staffing ratios is fundamental in nursing home management.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://ncstatenha.examzify.com

We wish you the very best on your exam journey. You've got this!
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