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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is the maximum number of apprentices that Kindle Funeral Home and
Crematory can have if they performed 370 calls in the previous year?
A. Two
B. Three
C. Four
D. Five

2. In which county should the death certificate be filed if a person died while
travelling from Buncombe County to Mecklenburg County?
A. Buncombe County
B. Catawba County
C. Rowan County
D. Mecklenburg County

3. After a change of ownership of 50% or more for a crematory, when must a
new application for a license be submitted?
A. Within 14 days
B. Within 30 days
C. Within 60 days
D. Within 90 days

4. Members of the Board of Funeral service serve how many year staggered
terms?
A. One year
B. Two years
C. Three years
D. Four years

5. What happens if the reserve account equals $21 per member?
A. Additional funds are distributed among members
B. No further contributions are necessary
C. Members must agree to increase the reserve
D. The provision is evaluated for necessity
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6. How often must attendance sign-up sheets be passed out during a
continuing education program?
A. Once every two hours
B. Once per hour
C. Once at the start of the program
D. Every 30 minutes

7. Who is eligible to hold a "preneed sales license" in North Carolina?
A. Lisa Johnson, preneed sales agent
B. Sunset Funeral Home
C. Harmony Memorial Cemetery
D. Sarah Thompson, funeral director

8. If a preneed licensee does not comply with the regulations after a
designated successor is in place, what is the implication?
A. They may face penalties
B. No consequences arise
C. They can be reassigned
D. They are congratulated for compliance

9. During his traineeship, how many report forms is Howard expected to send
to the Board?
A. Eight
B. Twelve
C. Sixteen
D. Twenty

10. How many members of the North Carolina Funeral Directors Association
(NCFDA) are nominated for the Governor to appoint to the Board?
A. Two
B. Three
C. Four
D. Five
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Answers
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1. B
2. A
3. B
4. C
5. B
6. B
7. A
8. A
9. B
10. C
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Explanations
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1. What is the maximum number of apprentices that Kindle Funeral Home and
Crematory can have if they performed 370 calls in the previous year?
A. Two
B. Three
C. Four
D. Five

In North Carolina, funeral homes are allowed a specific number of apprentices based on the number of calls they
perform in a given year. According to state regulations, a funeral establishment can have one apprentice for
every 100 calls performed during the previous year, with a maximum cap on the number of apprentices.  Given
that Kindle Funeral Home and Crematory completed 370 calls last year, they qualify for three apprentices. This is
calculated by dividing the total calls by 100, which results in 3.7, and rounding down to the nearest whole
number, as you cannot have a fraction of an apprentice. Therefore, the maximum number of apprentices that
Kindle Funeral Home and Crematory can have is three.

2. In which county should the death certificate be filed if a person died while
travelling from Buncombe County to Mecklenburg County?
A. Buncombe County
B. Catawba County
C. Rowan County
D. Mecklenburg County

The correct answer is that the death certificate should be filed in Buncombe County. According to North Carolina
law, the death certificate must be filed in the county where the deceased resided at the time of death. If a person
dies while traveling, the determining factor is typically where the person had a permanent home or residence
prior to their death.  In this scenario, if the individual was traveling from Buncombe County to Mecklenburg
County, it indicates that Buncombe was the county of residence. Therefore, the death certificate should be filed
in Buncombe County, as that is where the individual resided.   The other counties listed would not be appropriate
for filing the death certificate in this case, since the deceased had a permanent residence in Buncombe County
prior to passing away during transit.

3. After a change of ownership of 50% or more for a crematory, when must a
new application for a license be submitted?
A. Within 14 days
B. Within 30 days
C. Within 60 days
D. Within 90 days

A new application for a license must be submitted within 30 days after a change of ownership of 50% or more for
a crematory because state regulations are designed to ensure that the licensing of entities aligns with their
current ownership status. This requirement is crucial for maintaining compliance with the laws governing the
operation of crematories, which often maintain strict standards for licensing to uphold public health and safety. 
The 30-day timeframe allows regulatory bodies to assess the new ownership and ensure that those who are now
responsible for the crematory are fit to operate it in accordance with all legal and ethical obligations. Timely
notification and application submission help prevent any lapse in licensure, thereby safeguarding the integrity of
the crematory's operations and maintaining trust with the community it serves.
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4. Members of the Board of Funeral service serve how many year staggered
terms?
A. One year
B. Two years
C. Three years
D. Four years

Members of the Board of Funeral Service in North Carolina serve staggered terms of three years. This
arrangement allows for continuity in governance while also ensuring that not all members are up for
reappointment at the same time, which can provide stability and ongoing experience within the board.  
Staggered terms are designed to prevent the entire board from being replaced in one election cycle, thereby
maintaining institutional knowledge and consistency in decision-making. Understanding the specific term
lengths is crucial for funeral service professionals as it can affect board policies, regulations, and oversight in
the industry.   The other options, while representing different term lengths, do not align with the established
framework for the Board of Funeral Service in North Carolina. Thus, grasping the three-year staggered term
structure is essential for those involved in funeral service regulation and oversight in the state.

5. What happens if the reserve account equals $21 per member?
A. Additional funds are distributed among members
B. No further contributions are necessary
C. Members must agree to increase the reserve
D. The provision is evaluated for necessity

When the reserve account equals $21 per member, the correct outcome is that no further contributions are
necessary. This indicates that the reserve account has reached a level that is deemed sufficient for the intended
purposes of the fund, such as ensuring the financial stability of the organization or providing for future
obligations related to funeral services.   In this context, a sufficient reserve implies that the current contributions
have adequately covered the projected needs and risks associated with the member services, alleviating the
immediate requirement for additional funding. This situation reflects a well-managed financial strategy, where
the balance in the reserve account assures members that their contributions have fulfilled the financial mandate
laid out by the organization.   Other options reflect actions or evaluations that might be necessary under
different circumstances, such as circumstances where the reserve is insufficient or varies from predetermined
benchmarks. However, with the reserve at the specified amount, those actions are not needed.
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6. How often must attendance sign-up sheets be passed out during a
continuing education program?
A. Once every two hours
B. Once per hour
C. Once at the start of the program
D. Every 30 minutes

The requirement to pass out attendance sign-up sheets once per hour during a continuing education program is
rooted in ensuring active participation and accurate record-keeping. This frequency allows for better tracking of
attendance, which is essential for compliance with continuing education requirements set by regulatory bodies.  
This practice helps demonstrate that all attendees are engaged throughout the entire duration of the program,
ensuring they receive the full benefits of the education provided. Collecting signatures more frequently than once
per hour could be cumbersome and may disrupt the flow of the program. Conversely, passing the sign-up sheet
less frequently may result in inaccuracies in attendance records, which could lead to complications regarding
credit hours or compliance with education standards. Therefore, having this structure in place supports both the
educational framework and regulatory compliance.

7. Who is eligible to hold a "preneed sales license" in North Carolina?
A. Lisa Johnson, preneed sales agent
B. Sunset Funeral Home
C. Harmony Memorial Cemetery
D. Sarah Thompson, funeral director

To hold a "preneed sales license" in North Carolina, an individual must be a licensed preneed sales agent. This
designation signifies that the person has completed the necessary training and met all requirements established
by the state to engage in the sale of preneed funeral services and products.  Lisa Johnson, as a preneed sales
agent, qualifies under this criterion because her specific role is directly related to selling preneed services. The
requirements for individuals in this profession ensure they understand the legal and ethical obligations
associated with preneed arrangements, enabling them to serve the public effectively.  In contrast, while other
entities like funeral homes and cemeteries may be involved in preneed arrangements, they do not hold the
license for selling these services unless they have designated personnel who have specifically obtained the
preneed sales license. Thus, the option focusing on an individual who is already identified as a preneed sales
agent accurately represents someone eligible for this license.
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8. If a preneed licensee does not comply with the regulations after a
designated successor is in place, what is the implication?
A. They may face penalties
B. No consequences arise
C. They can be reassigned
D. They are congratulated for compliance

In this scenario, if a preneed licensee fails to comply with the regulations after a designated successor has taken
over, the implication is that they may face penalties. This is rooted in the regulatory framework designed to
ensure that preneed licensees adhere to legal and ethical standards.   Regulatory bodies closely monitor
compliance to protect consumers and uphold the integrity of the funeral service industry. When regulations are
not followed, it undermines this integrity and may result in significant legal and financial repercussions for the
licensee involved. Penalties can include fines, suspension or revocation of the license, and other disciplinary
actions intended to enforce compliance and deter future violations.  The other options do not accurately
represent the consequences of noncompliance. Not facing any consequences would contradict the enforcement
of regulatory standards, reassignment does not serve as a sanction for the licensee's lack of compliance, and
being congratulated would imply that there is no wrongdoing, which is not the case here. These aspects further
reinforce why facing penalties is the correct understanding of the implications in this situation.

9. During his traineeship, how many report forms is Howard expected to send
to the Board?
A. Eight
B. Twelve
C. Sixteen
D. Twenty

During his traineeship, Howard is expected to send twelve report forms to the Board. This requirement is in place
to ensure that trainees are undergoing appropriate evaluation and oversight throughout their training period.
Regular reporting allows the Board to monitor the progress of trainees, address any issues that may arise, and
ensure that all trainees are meeting the required standards for professional practice in funeral services. The
specificity of twelve report forms indicates a structured approach to training, ensuring consistency and
accountability throughout the process.

10. How many members of the North Carolina Funeral Directors Association
(NCFDA) are nominated for the Governor to appoint to the Board?
A. Two
B. Three
C. Four
D. Five

The correct answer is that four members of the North Carolina Funeral Directors Association (NCFDA) are
nominated for the Governor to appoint to the Board. This is significant because it highlights the collaborative
relationship between the funeral profession and state government, ensuring that individuals with relevant
expertise and experience are involved in the regulation of funeral services. Each appointed member plays a
crucial role in overseeing funeral practices in alignment with state laws and standards. This process promotes
accountability and professionalism within the industry, facilitating better service delivery to the public.
Understanding this nomination process is essential for those practicing in the field, as it reflects both
governance and the importance of professional representation in regulatory bodies.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://northcarolinafunerallaw.examzify.com

We wish you the very best on your exam journey. You've got this!
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