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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Don’t worry about getting everything right, your
goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations, and take
breaks to retain information better.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning.
7. Use Other Tools

Pair this guide with other Examzify tools like flashcards, and digital
practice tests to strengthen your preparation across formats.
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There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly — adapt the tips above to fit your
pace and learning style. You've got this!
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Questions
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1. Requirements to ride in the sill step of a moving car
include:
A. A grab iron at knee height
B. A horizontal grab iron at waist height
C. A vertical grab iron at foot height
D. No requirements

2. As the relief crew on train 29J, which documents must you
check with the dispatcher?
A. Track Authority/Mandatory Directive
B. Passenger manifests
C. Maintenance records
D. Clearance/Dispatcher's Bulletins

3. Where can you ride on a cut of cars?
A. Leading end of every car and trailing end of rear car
B. Middle of any car for greater stability
C. Only on the front car for safety
D. Trailing end of every car

4. A train receiving a hot wheel defect alarm may proceed up
to what speed to the next siding or location?
A. 20 MPH
B. 30 MPH
C. 40 MPH
D. 25 MPH

5. A Track Authority remains in effect until which condition
occurs?
A. It is cleared or voided
B. The train arrives at its destination
C. A new authority is issued
D. The crew switches trains
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6. What is a key factor in maintaining a safe working
environment?
A. Regular breaks
B. Vigilance and focus
C. Casual attire
D. Team outings

7. What is the purpose of showing markers at the end of the
train?
A. To indicate the speed of the train
B. To signal the beginning of a train
C. To denote the end of the train
D. To warn of upcoming inspections

8. What is a requirement for properly lining a switch before a
train moves?
A. Check the weather conditions
B. Ensure a visual confirmation is made
C. Wait for the dispatcher’s signal
D. Conduct a thorough inspection of the entire train

9. What must happen when there are intervening road
crossings when shoving equipment?
A. They need to be protected
B. They can be ignored
C. They are the operator's responsibility
D. Only if the crew sees a vehicle

10. Concerning the use of crossover switches, which of the
following apply?
A. Only one switch is needed for operation
B. Both switches must be properly lined before a train or engine

begins movement
C. The movement must be completed before either switch is

returned to normal position
D. Both B and C
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Answers
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1. B
2. A
3. A
4. B
5. A
6. B
7. C
8. B
9. A
10. D
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Explanations
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1. Requirements to ride in the sill step of a moving car
include:
A. A grab iron at knee height
B. A horizontal grab iron at waist height
C. A vertical grab iron at foot height
D. No requirements

The requirement to ride in the sill step of a moving car includes having a horizontal grab
iron at waist height because this feature provides a secure and stable point for riders to
hold onto while in motion. A horizontal grab iron at waist height enhances safety by
allowing the rider to maintain their center of gravity, making it easier to balance while
the car is moving. Proper positioning and accessibility of grab irons are essential as they
help prevent falls or injuries, ensuring that individuals who may need to access the sill
step can do so safely.

2. As the relief crew on train 29J, which documents must you
check with the dispatcher?
A. Track Authority/Mandatory Directive
B. Passenger manifests
C. Maintenance records
D. Clearance/Dispatcher's Bulletins

The correct answer addresses the crucial components of train operation and safety
protocols. When a relief crew boards a train, it is essential to confirm the current Track
Authority and any Mandatory Directives issued by the dispatcher. These documents
provide critical information regarding the authority to occupy specific tracks, any
ongoing restrictions, and safety mandates that need to be adhered to for the entirety of
the journey. Properly checking this information ensures that the relief crew is aware of
the operational state and any peculiarities associated with the track ahead, which is
essential for preventing accidents and maintaining the safety of both personnel and
cargo.  Understanding Track Authority and Mandatory Directives is vital, as they contain
information about speed restrictions, signal aspects, and any temporary conditions that
could impact train operations. This ensures that all crew members are aligned on the
expectations and regulations necessary for safe train handling.  The other document
types listed, such as passenger manifests, maintenance records, and
Clearance/Dispatcher's Bulletins, while important in their own rights, do not provide the
same immediate operational authority and necessary safety instructions as Track
Authority and Mandatory Directives do. Therefore, focusing on these two documents is
paramount for train safety and compliance with rail regulations.
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3. Where can you ride on a cut of cars?
A. Leading end of every car and trailing end of rear car
B. Middle of any car for greater stability
C. Only on the front car for safety
D. Trailing end of every car

Riding on a cut of cars is permissible only at the leading end of every car and at the
trailing end of the rear car. This practice ensures the safety and visibility necessary for
individuals being transported, as these areas provide better access for communication
with the crew and minimize the risk of falling off the train.  The leading end of each car
offers a vantage point that is crucial for observing train movements and signaling, while
the trailing end of the last car serves as a safe point for those disembarking. It is
important to understand that riding in the middle of any car or solely on the front car
does not adhere to safety protocols, as these positions can hinder movement and
visibility, making them riskier. Thus, determining the right locations for riding
contributes significantly to both safety and effective operation on the tracks.

4. A train receiving a hot wheel defect alarm may proceed up
to what speed to the next siding or location?
A. 20 MPH
B. 30 MPH
C. 40 MPH
D. 25 MPH

When a train receives a hot wheel defect alarm, it is crucial to address the potential
safety hazard associated with overheating wheels. The protocols established for
responding to such alarms allow for a controlled approach to minimize risk while
ensuring the train can reach a safe location for inspection or servicing.  The permissible
speed of 30 MPH reflects a balance between the urgency of moving the train to a safe
place and the need for caution to prevent further issues that might arise from a hot
wheel. This speed limit is designed to provide an adequate reaction time for the crew to
take necessary actions while ensuring they can still engage with any emergency
measures if required.  The other speed options may not offer the same level of caution in
response to a hot wheel warning. Thus, 30 MPH is the safest and most effective speed
that allows for prompt action while also prioritizing safety, making it the correct choice
in this context.
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5. A Track Authority remains in effect until which condition
occurs?
A. It is cleared or voided
B. The train arrives at its destination
C. A new authority is issued
D. The crew switches trains

A Track Authority remains in effect until it is cleared or voided because it is specifically
designed to govern the movement of trains within a designated segment of track. The
purpose of the Track Authority is to ensure safety and coordination on the railways by
outlining the timeframe and boundaries within which a particular train can operate.
Once the authority has been cleared or voided, it indicates that the specific conditions or
requirements that were in place are no longer applicable, thereby ending the authority's
validity.   While other options may seem relevant in certain contexts, they do not
specifically address the formal termination of the Track Authority. For instance, the
arrival of a train at its destination does not automatically negate the Track Authority
since there may be conditions still in effect, such as needing to switch tracks or further
operations. Similarly, the issuance of a new authority or the switching of trains are
actions that may occur independently of the current authority’s status, but they are not
definitive in determining the authority’s validity. Therefore, the most accurate condition
for the termination of a Track Authority is its being cleared or voided.

6. What is a key factor in maintaining a safe working
environment?
A. Regular breaks
B. Vigilance and focus
C. Casual attire
D. Team outings

Maintaining a safe working environment heavily relies on vigilance and focus. This
involves being aware of one’s surroundings, recognizing potential hazards, and being
attentive to both tasks and colleagues. Safety in the workplace is often influenced by how
well individuals can spot risks and react accordingly to prevent accidents. When
employees remain focused and vigilant, they can better follow safety protocols, report
unsafe conditions, and respond promptly to any emergencies that may arise.  While
regular breaks, casual attire, and team outings can contribute to overall workplace
morale and comfort, they do not have the same direct impact on safety as vigilance and
focus do. Regular breaks can alleviate fatigue, but the key to safety is ongoing awareness
and attentiveness. Inappropriate attire may not directly influence safety, and while team
outings can foster camaraderie, they are not essential for maintaining a safe working
environment. Ultimately, consistent vigilance and focus ensure that safety measures are
followed and that employees remain alert to potential dangers.
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7. What is the purpose of showing markers at the end of the
train?
A. To indicate the speed of the train
B. To signal the beginning of a train
C. To denote the end of the train
D. To warn of upcoming inspections

Showing markers at the end of the train serves the crucial function of denoting the end
of the train. These markers, often in the form of flags, lights, or reflective devices, are
used to communicate to other rail traffic, maintenance crews, and personnel that there
are no cars or components behind the marker. This is particularly important for safety
reasons, ensuring that other trains and workers are aware of the complete length of the
train and do not inadvertently approach the back end where there may be significant
hazards. Without this clear indication, there could be serious safety risks associated with
misjudging the length of the train or mistakenly thinking the train has ended
prematurely.

8. What is a requirement for properly lining a switch before a
train moves?
A. Check the weather conditions
B. Ensure a visual confirmation is made
C. Wait for the dispatcher’s signal
D. Conduct a thorough inspection of the entire train

Ensuring a visual confirmation is made is crucial for properly lining a switch before a
train moves, as this process helps to verify that the switch is set in the correct position
for the train’s intended route. Visual confirmation allows personnel to physically check
that the switch points are aligned properly and securely against the rail, which is vital for
safe train operations. This step mitigates the risk of accidents or derailments that can
occur if a switch is inadvertently left in the wrong position.  Although checking weather
conditions, waiting for a dispatcher’s signal, and conducting a thorough inspection of the
entire train are important practices in railroad operations, they do not directly address
the specific action required to ensure switches are lined correctly for safe train
movement. Visual confirmation focuses on the immediate action necessary for switch
safety, making it the most relevant requirement in this scenario.
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9. What must happen when there are intervening road
crossings when shoving equipment?
A. They need to be protected
B. They can be ignored
C. They are the operator's responsibility
D. Only if the crew sees a vehicle

When shoving equipment through areas with intervening road crossings, it is essential to
ensure those crossings are protected. This is crucial for safety, as it helps prevent
accidents involving vehicles or pedestrians that may inadvertently cross the tracks when
a train is moving in reverse. Protecting these crossings typically involves having flag
personnel or other warning systems in place to alert motorists and ensure that the area
is clear before the train proceeds. This process is a standard safety protocol in railway
operations to maintain awareness of potential hazards and safeguard both personnel and
the public.

10. Concerning the use of crossover switches, which of the
following apply?
A. Only one switch is needed for operation
B. Both switches must be properly lined before a train or engine

begins movement
C. The movement must be completed before either switch is

returned to normal position
D. Both B and C

Both of the statements regarding the operation of crossover switches – that both switches
must be properly lined before a train or engine begins movement and that the movement
must be completed before either switch is returned to normal position – are essential
practices in ensuring safe and effective train operations.  When it comes to crossover
switches, safety and efficiency are paramount. Before a train is allowed to move through
a crossover, it is crucial that the switches are aligned correctly to prevent derailment or
accidents. Properly lining both switches ensures that the train will follow the intended
path safely.  In addition, the requirement that the movement must be completed before
either switch is returned to the normal position is in place to avoid potential accidents. If
a switch were to be returned to normal while a train is still moving through, it could lead
to a dangerous scenario where the train could be diverted unexpectedly, increasing the
risk of a collision or derailment.   Therefore, adhering to these practices is vital for the
safety and smooth operation of rail systems, which is why the combination of both
statements is the correct choice.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://norfolksouthern.examzify.com

We wish you the very best on your exam journey. You've got this!
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