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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. Which station houses the Technical Rescue Team?
A. Station 14 - 1460 Norview Ave.
B. Station 9 - 115 Thole St.
C. Station 8 - 526 Frederick St.
D. Station 4 - 5909 Poplar Hall Drive

2. Which address is assigned to Station 77?
A. Station 9 - 115 Thole St
B. Station 7 - 1211 W 43rd St
C. Station 14 - 1460 Norview Ave
D. Station 4 - 5909 Poplar Hall Drive

3. The address 2501 Street corresponds to which
street name?

A. St. Pauls
B. Church

C. Poplar Hall
D. Main

4. Which station is located at 526 Frederick St.?
A. Station 1
B. Station 8
C. Station 9
D. Station 10

5. What word completes the address 7924 Road?
A. Camellia
B. Magnolia
C. Birch
D. Cedar

6. Which pairing correctly matches an HRFA position to the
person?

A. HRFA Lead Instructor — Lieutenant Phillip Gale

B. HRFA Assistant Instructor — Battalion Chief Stephanie
Lenhart

C. HRFA Director — FF/Advanced EMT Nicholas Troyan
D. HRFA Coordinator — Lieutenant Christopher Barkers

Sample study guide, visit https://norfolkfirerescue.examzify.com
for the full version with hundreds of practice questions



7. Which station's phone number is 441-1754?
A. Station 16
B. Station 14
C. Station 13 (Correct)
D. Station 15

8. Which station has the Small Tool Shop?
A. Station 11 - 3127 Verdun Ave
B. Station 8 - 526 Frederick St
C. Station 9 - 115 Thole St
D. Station 7 - 1211 W 43rd St

9. In the address 7924 Road, what is the road name?
A. Camellia
B. Heath
C. Elm
D. Cobalt

10. What street name completes the address 3127
Ave?

A. Pembroke

B. Maple

C. Verdun

D. W Little Creek
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Explanations




1. Which station houses the Technical Rescue Team?
A. Station 14 - 1460 Norview Ave.
B. Station 9 - 115 Thole St.
C. Station 8 - 526 Frederick St.
D. Station 4 - 5909 Poplar Hall Drive

The Technical Rescue Team lives at the station that carries the heavy rescue gear and the
specialized crew ready for high-angle, rope, confined-space, water, and other complex
rescues. This team needs a station equipped with the rescue rig and the trained
personnel to handle such incidents, so it’s based where those resources are kept. In this
department, that station is the one at 526 Frederick Street, which houses the technical
rescue apparatus and crew. The other stations focus on standard engine, ladder, or EMS
units and don’t host the dedicated technical rescue resources, so they aren’t the home
for this team.

2. Which address is assigned to Station 77?
A. Station 9 - 115 Thole St
B. Station 7 - 1211 W 43rd St
C. Station 14 - 1460 Norview Ave
D. Station 4 - 5909 Poplar Hall Drive

Matching station numbers to their street addresses helps responders and the public
quickly identify where a station is located and how to navigate to it. Each station has a
unique address used on dispatch messages and maps. For Station 7, the official address
is 1211 W 43rd St. This is the address associated with Station 7 in the Norfolk Fire
Rescue roster. The other addresses belong to different stations: 115 Thole St is Station 9,
1460 Norview Ave is Station 14, and 5909 Poplar Hall Drive is Station 4. So the address
tied to Station 7 is 1211 W 43rd St.

3. The address 2501 Street corresponds to which
street name?

A. St. Pauls
B. Church

C. Poplar Hall
D. Main

The street name is determined by the numbering pattern used on each street. In this set
of questions, the 2501 block is assigned to Church Street, so the correct fill is Church.
The other street names have different numbering ranges in the same city grid, so they
wouldn’t match the 2501 block in this context.
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4. Which station is located at 526 Frederick St.?
A. Station 1
B. Station 8
C. Station 9
D. Station 10

This question tests your ability to map a street address to the station that serves that
location using the department’s directory or map. 526 Frederick St is the listed location
for Station 8, so that station is the correct match. The other stations have different
addresses in the roster, which is why they don’t fit this address. In study drills, get

familiar with the station directory or map so you can quickly connect streets to their
corresponding stations.

5. What word completes the address 7924 Road?
A. Camellia
B. Magnolia
C. Birch
D. Cedar

Street names for roads often come from nature and are chosen to be distinctive and easy
to say. Camellia fits that pattern well: it’s a floral name that’s commonly used for
residential street labels and sounds natural when paired with Road after a number like
7924. The other options are valid plant or tree names, but they’re less distinctive in this
particular address-style context—Birch and Cedar are very common tree names, and
Magnolia, while familiar, can be used in different naming contexts. So Camellia is the
most natural, widely recognized choice for completing 7924 Road.

6. Which pairing correctly matches an HRFA position to the
person?

A. HRFA Lead Instructor — Lieutenant Phillip Gale

B. HRFA Assistant Instructor — Battalion Chief Stephanie
Lenhart

C. HRFA Director — FF/Advanced EMT Nicholas Troyan

D. HRFA Coordinator — Lieutenant Christopher Barkers

The main idea here is how HRFA roles align with rank and day-to-day responsibilities.
The HRFA Coordinator is focused on administrative duties—planning, scheduling,
coordinating resources, and serving as the link between instructors and leadership. That
kind of role fits a lieutenant well, since a lieutenant has enough authority to supervise
staff and manage program operations without stepping into the higher-level duties of a
director or the hands-on instructional leadership of a lead instructor. The other pairings
place instructional leadership or executive oversight on ranks that don’t align as cleanly
with those duties: a lead instructor would carry primary instructional leadership and
often require more experience or a higher position; an assistant instructor is typically a
support role under a lead; a director is an executive-level position, not usually paired
with a frontline firefighter/EMT rank. So the pairing of HRFA Coordinator with
Lieutenant Christopher Barkers is the best fit.
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7. Which station's phone number is 441-1754?
A. Station 16
B. Station 14
C. Station 13 (Correct)
D. Station 15

Matching a phone number to its station in the station directory is what this item tests. To
answer, you'd locate the number 441-1754 in the directory where each station lists its
own contact number, then read which station name sits beside it. In this case, 441-1754
is listed with Station 13, so that station is the one associated with that number. The other
stations have different numbers, so they don’t correspond to 441-1754. If you're

studying, it helps to become familiar with the directory layout or memorize the pairings
so you can quickly make this match on a test.

8. Which station has the Small Tool Shop?
A. Station 11 - 3127 Verdun Ave
B. Station 8 - 526 Frederick St
C. Station 9 - 115 Thole St
D. Station 7 - 1211 W 43rd St

The question tests how a facility feature is tied to its station. The Small Tool Shop is
designated at Station 8, located at 526 Frederick St. That exact pairing identifies the
correct location for the Small Tool Shop. The other stations and addresses correspond to
different facilities, so they don't fit this specific designation.

9. In the address 7924 Road, what is the road name?
A. Camellia
B. Heath
C. Elm
D. Cobalt

Reading an address is like number + street name + street type. The blank sits right
before the word Road, so the word that goes there is the street name. Filling in Camellia
gives Camellia Road, which is a valid road name in this format. The other options could
also be road names in different places, but for this specific address the intended road
name is Camellia.
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10. What street name completes the address 3127
Ave?

A. Pembroke

B. Maple

C. Verdun

D. W Little Creek

This item tests recognizing a street name that actually exists as an Avenue in the local
area. Verdun fits because Verdun Avenue is a real street in Norfolk, so the format 3127
Verdun Ave is a plausible address in that city. The other options don’t align with the local
street layout in the same way: W Little Creek is typically a road rather than an Avenue,
and Pembroke or Maple are less likely to be the specific familiar Avenue corresponding

to this address in the context of this test. So Verdun is the natural choice for completing
the address.




Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://norfolkfirerescue.examzify.com

We wish you the very best on your exam journey. You've got this!

Sample study guide, visit https://norfolkfirerescue.examzify.com
for the full version with hundreds of practice questions v-1779326577 | Page 15



