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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. What does the iPLEDGE program specifically relate to?
A. A process for generic drug approval
B. A stringent control program for isotretinoin
C. A support program for mental health
D. A program for opioid prescription tracking

2. When should a Store Initiated Cycle be performed?
A. After closing hours
B. When discrepancies are found
C. On the first day of every month
D. Weekly

3. What does "gtt(s)" stand for in pharmacology?
A. Milliliters
B. Drops
C. Puffs
D. Tablets

4. How does the Prescription Monitoring Program (PMP) help
prevent drug abuse?

A. By limiting the number of pharmacies in a region

B. By allowing pharmacists to monitor patient class

C. By tracking the prescription history of patients

D. By requiring written prescriptions for all medications

5. What is required for a pharmacy to operate in New Jersey?
A. A valid prescription license

B. A valid pharmacy license issued by the New Jersey Board of
Pharmacy

C. Annual inspections by the health department
D. Accreditation from a national pharmacy organization
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6. How does the Board of Pharmacy handle complaints
against pharmacists?

A. They ignore complaints unless they are severe

B. Complaints are investigated, and disciplinary actions can be
taken based on findings

C. Complaints are only taken into consideration if they are
anonymous

D. Complaints are sent directly to the attorney general

7. Which of the following is a requirement for the renewal of
a pharmacist's license?

A. Submitting a resume of work experience

B. Completing courses for continuing education
C. Providing personal health records

D. Attending a Board meeting

8. What are the four steps to generate an accurate order?

A. Complete cycle counts, check inventory, review sales history,
submit orders weekly

B. Initiate cycle counts, complete mandatory orders
Sunday-Thursday, and review warehouse reports

C. Verify product expiration dates, check customer demand,
review current inventory

D. Fill prescriptions, check stock levels, maintain quality
control

9. Which of the following is NOT one of the five important
values outlined in the CVS Code of Conduct?

A. Caring

B. Innovation

C. Efficiency

D. Accountability

10. What is meant by the term "Offer to Counsel"?
A. A request for medical supplies

B. An invitation from the pharmacist to answer medication
questions

C. A procedure for filing prescriptions
D. A step in medication dispensing
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Explanations




1. What does the iPLEDGE program specifically relate to?
A. A process for generic drug approval

B. A stringent control program for isotretinoin
C. A support program for mental health

D. A program for opioid prescription tracking

The iPLEDGE program is a mandated risk management program specifically related to
isotretinoin, a medication used for the treatment of severe acne. Isotretinoin has a high
risk of causing severe birth defects if taken during pregnancy, which is why the program
was established. It requires healthcare providers, pharmacies, and patients to follow
strict protocols to ensure that women of childbearing age do not get pregnant while on
the medication. Under iPLEDGE, patients must be enrolled and meet specific criteria,
including using effective contraception and undergoing regular pregnancy testing before
and during treatment. This helps to minimize the risks associated with the drug and
ensures that all parties involved understand their responsibilities in preventing potential
harmful outcomes. Thus, the focus on stringent controls makes this program crucial for
ensuring patient safety with isotretinoin use. Other options, like those pertaining to
generic drug approval, mental health support, or opioid prescription tracking, do not
accurately reflect the purpose or scope of the iPLEDGE program.

2. When should a Store Initiated Cycle be performed?
A. After closing hours
B. When discrepancies are found

C. On the first day of every month
D. Weekly

A Store Initiated Cycle should be performed when discrepancies are found. This method
is used to ensure that inventory records are accurate and that any issues are addressed
promptly. Performing a cycle count upon discovering inconsistencies helps to identify the
root cause of the discrepancies and maintain inventory integrity. By acting on
discrepancies, pharmacies can prevent potential medication errors, ensure proper stock
levels, and comply with regulatory standards. The other options suggest performing
cycle counts at regular intervals or during specific times, which may not align with the
operational needs of a pharmacy or effectively address inventory accuracy in real time.
While regular cycles can be beneficial, focusing specifically on discrepancies allows for a
more immediate response to potential issues rather than waiting for a scheduled time.

3. What does "gtt(s)" stand for in pharmacology?
A. Milliliters

B. Drops
C. Puffs

D. Tablets

In pharmacology, "gtt(s)" stands for drops. The term originates from the Latin word
"gutta,” which means "drop." This abbreviation is commonly used in prescriptions to
indicate the volume of liguid medication to be administered in drop form. It is
particularly relevant in contexts where precise dosing is required, such as in ophthalmic
solutions, nasal sprays, and other forms of liquid medications. Understanding this
terminology is essential for healthcare professionals, as accurate dosing is crucial for the
efficacy and safety of medications.
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4. How does the Prescription Monitoring Program (PMP) help
prevent drug abuse?

A. By limiting the number of pharmacies in a region
B. By allowing pharmacists to monitor patient class

C. By tracking the prescription history of patients
D. By requiring written prescriptions for all medications

The Prescription Monitoring Program (PMP) plays a crucial role in preventing drug
abuse by tracking the prescription history of patients. This program collects and
maintains records of controlled substance prescriptions filled at various pharmacies. By
having access to this information, healthcare providers, particularly pharmacists and
prescribers, can review a patient's prescription history before issuing or filling new
prescriptions. When a pharmacist can see the complete prescription history, they can
identify patients who may be "doctor shopping” — that is, seeking prescriptions from
multiple healthcare providers without the knowledge of their other providers. This
visibility into a patient's medication usage helps healthcare professionals make informed
decisions, detect potential misuse, and intervene if necessary to ensure patient safety.
The other options do not directly address the core function of the PMP in monitoring and
managing prescription medications. For example, limiting the number of pharmacies
does not necessarily relate to monitoring prescriptions, and requiring written
prescriptions is more about prescribing procedures than tracking abuse. Allowing
pharmacists to monitor patient class might imply observing medication types but does
not enable the comprehensive surveillance that the PMP provides. Ultimately, by tracking
prescriptions systematically, the PMP serves as a powerful tool in curbing prescription
drug abuse and enhancing patient care.

5. What is required for a pharmacy to operate in New Jersey?
A. A valid prescription license

B. A valid pharmacy license issued by the New Jersey Board of
Pharmacy
C. Annual inspections by the health department

D. Accreditation from a national pharmacy organization

In New Jersey, for a pharmacy to operate legally, it must possess a valid pharmacy license
that is issued by the New Jersey Board of Pharmacy. This licensing process ensures that
the pharmacy complies with state regulations and standards regarding pharmaceutical
practices, safety, and the provision of care to patients. The New Jersey Board of
Pharmacy oversees the licensure process to ensure that pharmacies have the necessary
qualifications and operate within the legal framework established by state law. The other
options, while relevant to pharmacy operations, do not represent the primary
requirement for operating a pharmacy in New Jersey. Having a valid prescription license
may be related to specific practices within the pharmacy, but it is not the overarching
requirement for the pharmacy itself. Annual inspections by health departments and
accreditation from national organizations contribute to quality assurance and
compliance but are not conditions that make a pharmacy operational in the state.
Therefore, the possession of a valid pharmacy license is essential and fundamental for
lawful pharmacy practice in New Jersey.
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6. How does the Board of Pharmacy handle complaints
against pharmacists?

A. They ignore complaints unless they are severe

B. Complaints are investigated, and disciplinary actions can be
taken based on findings

C. Complaints are only taken into consideration if they are
anonymous

D. Complaints are sent directly to the attorney general

The Board of Pharmacy actively engages with complaints against pharmacists by
investigating them thoroughly. This process ensures that any potential violations or
concerns regarding professional conduct, competence, or ethics are addressed
effectively. If the investigation reveals sufficient grounds for concern, the Board has the
authority to take disciplinary action, which may include warnings, fines, suspension, or
revocation of a pharmacist’s license. This approach underscores the Board's
commitment to maintaining high standards of practice within the profession and
protecting public health and safety. The ability to take action based on the findings
reflects a structured process designed to uphold accountability among pharmacists while
also considering the details of each individual case. In contrast, other options do not
accurately represent the Board's procedural approach to complaints.

7. Which of the following is a requirement for the renewal of
a pharmacist's license?

A. Submitting a resume of work experience

B. Completing courses for continuing education
C. Providing personal health records
D. Attending a Board meeting

Completing courses for continuing education is a critical requirement for the renewal of
a pharmacist's license. This requirement ensures that pharmacists remain current with
advancements in pharmaceuticals, healthcare regulations, and best practices. Continuing
education helps pharmacists enhance their knowledge and skills, enabling them to
provide the best possible care to patients. It typically involves completing a set number of
hours of approved educational courses within a specific timeframe before renewal. This
emphasis on continuous learning is essential in the healthcare field, as it promotes
safety, efficacy, and the delivery of evidence-based care. In many states, including New
Jersey, maintaining competency through ongoing education is not only about adhering to
professional standards but also a legal obligation for maintaining a valid pharmacy
license. This ensures practitioners are well-equipped to navigate the complexities of
contemporary practice and meet the needs of their patients effectively.
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8. What are the four steps to generate an accurate order?

A. Complete cycle counts, check inventory, review sales history,
submit orders weekly

B. Initiate cvcle counts, complete mandatory orders
Sunday-Thursday, and review warehouse reports

C. Verify product expiration dates, check customer demand,
review current inventory

D. Fill prescriptions, check stock levels, maintain quality
control

The process of generating an accurate order is essential for maintaining proper inventory
levels and ensuring that customer needs are met. The correct approach typically involves
systematic steps that focus on assessing inventory, customer demand, and timeliness in
placing orders. Initiating cycle counts ensures that the actual stock on hand matches
inventory records, which helps in identifying discrepancies. Completing mandatory
orders within a defined timeframe, such as from Sunday to Thursday, aligns ordering
practices with operational efficiencies and vendor schedules, facilitating timely
restocking. Reviewing warehouse reports provides insights into the inventory status,
enabling informed decisions about what needs to be ordered based on current stock
levels and anticipated demand. These steps collectively create a well-rounded method for
order generation, enhancing accuracy and operational effectiveness within pharmacy
management. By integrating cycle counts, timing, and warehouse reports, this approach
minimizes the risk of stockouts and excess inventory, leading to better customer service
and efficient inventory management.

9. Which of the following is NOT one of the five important
values outlined in the CVS Code of Conduct?

A. Caring
B. Innovation

C. Efficiency
D. Accountability

In the context of the CVS Code of Conduct, the five important values emphasize the core
principles that guide the organization in its operations, decision-making, and
interactions with customers and employees. One of those values is efficiency, which is
essential in maintaining operational effectiveness and meeting customer needs promptly.
However, it is not classified as one of the core values in the CVS Code of Conduct. The
correct answer reflects that while efficiency is certainly important in the business
context, the CVS Code of Conduct specifically prioritizes values such as caring,
innovation, and accountability. Caring emphasizes compassion for colleagues, patients,
and community members; innovation focuses on continuously improving to better serve
customers; and accountability encourages staff to take ownership of their actions and
uphold the integrity of the agency. In summary, the focus on specific core values over
operational efficiency showcases how CVS aims to build its workplace culture and
customer relations.
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10. What is meant by the term "Offer to Counsel"?
A. A request for medical supplies

B. An invitation from the pharmacist to answer medication
questions

C. A procedure for filing prescriptions
D. A step in medication dispensing

The term "Offer to Counsel” refers to the pharmacist's responsibility to provide patients
with the opportunity to discuss their medications and ask questions regarding their use,
potential side effects, and any other relevant information. This practice is rooted in the
goal of ensuring that patients have a clear understanding of their therapy, which
ultimately promotes safe and effective medication use. The process emphasizes the
importance of communication between the pharmacist and the patient, allowing
pharmacists to offer personalized guidance and support. In this context, the "Offer to
Counsel" is not about requesting medical supplies, filing prescriptions, or merely being a
step in the dispensing process. Instead, it is focused on engaging the patient in a
conversation about their medication needs and concerns, which is crucial for optimizing
therapeutic outcomes. By creating an environment where patients feel comfortable to ask
questions, pharmacists can enhance patient education and health literacy, leading to
better adherence and improved health outcomes.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://newjerseycvsbop.examzify.com

We wish you the very best on your exam journey. You've got this!
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