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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. What is the number for SAT?
A. 919-513-3111
B. 919-515-2991
C. 919-515-3000
D. 919-513-3000

2. What is the password for the safe?
A. WELREC
B. WELCOME
C. WELREX
D. WELRAC

3. What are the family recreation hours on Saturdays?
A. 9 AM to 7 PM
B.2 PM to 9 PM
C.10AM to 7 PM
D. 12 PM to 6 PM

4. For a long-term power outage, what should you do?
A. Close facility like you would during regular closing shifts
B. Open all doors to ventilate
C. Continue operations with backup power
D. Post signs and stay open

5. How many large Band-Aids are in the fanny pack?
A. Twenty
B. Ten
C. Two
D. Four

6. What do you do for emergency housekeeping after hours?
A. Call UPD and they will redirect you to housekeeping
B. Call SAT
C. Email the housekeeping department
D. Wait until business hours
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7. Which location is designated for supervisor use?
A. WRC-2 & WRC-3 Connecting bridges
B. West fire doors

C. Outside Acquatics (FOR SUPERVISOR)
D. Outside west

8. During an EQ alarm, which action relates to guest
movement?

A. Ensure guests are not blocking sidewalks and roads
B. Let guests roam freely

C. Direct guests to crowd entrances

D. Ignore guest movement

9. Which step involves placing gloves on during the
spill-clean process?

A. Step 3
B. Step 1
C. Step 2
D. Step 5

10. Which option is listed as a designated location related to
safety infrastructure?

A. West fire doors

B. Outside main (FOR SUPERVISORS)
C. Outside tennis courts

D. WRC-2 & WRC-3 Connecting bridges
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Explanations




1. What is the number for SAT?
A. 919-513-3111
B. 919-515-2991
C. 919-515-3000
D. 919-513-3000

To reach SAT, you want the direct desk line that matches the department’s known
campus number format. The line that ends with 3111 is the one designated for SAT,
giving the full number 919-513-3111. The other endings connect to different offices or
general lines, so they wouldn’t put you through to SAT. When in doubt, verify with the
official campus directory, but the direct SAT contact in this set is the 3111 extension.

2. What is the password for the safe?
A. WELREC
B. WELCOME
C. WELREX
D. WELRAC

Passwords for secure locations are typically six-character codes that avoid common words
and follow an internal coding pattern rather than plain English. The code that starts with
the expected prefix and ends with a non-dictionary suffix fits that style, making it a
plausible internal password for the safe. Among the options, this six-letter code does not
spell a recognizable word, aligning with the idea of a non-guessable, purpose-built code.
The other options include a common English word, which would be considered weak and
more easily guessed, or end with endings that don’t match the established internal suffix
pattern. That combination of length, non-word form, and alignment with the expected
coding scheme makes it the best choice.

3. What are the family recreation hours on Saturdays?
A. 9 AM to 7 PM
B.2 PMto 9 PM
C.10AM to 7 PM
D. 12 PM to 6 PM

On Saturdays, family recreation is scheduled to be open from 9 AM to 7 PM, giving a
broad window that covers morning through early evening. This timing best fits how
families typically plan weekend visits, letting someone come in for morning activities or
stay for afternoon and early evening options. The other options narrow the
window—starting later or ending earlier—so they would miss part of the day and aren’t as
flexible for weekend plans.
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4. For a long-term power outage, what should you do?

A. Close facility like you would during regular closing shifts

B. Open all doors to ventilate
C. Continue operations with backup power
D. Post signs and stay open

In a long-term power outage, the priority is safety and security for people and the
building. Closing the facility the way you would for a normal closing shift ensures
everyone is accounted for, exits are controlled, and entrances are secured, reducing the
risk of injury, theft, or damage. It also helps conserve any available backup power by not
keeping nonessential areas energized, and it aligns with established emergency
procedures so staff know the expected steps and reporting channels. If there is a formal
plan to operate only certain essential functions on backup power, that should be followed
under proper supervision and within the incident response framework. Opening all doors
for ventilation is unsafe because you can’t reliably control climate, airflow, or security
without power, creating hazards and potential unauthorized access. Continuing
operations with backup power is only appropriate if there is a documented, authorized
plan and the facility can safely sustain those critical operations. Posting signs and
staying open ignores occupancy, security, and safety needs during a long outage, which is
not appropriate.

5. How many large Band-Aids are in the fanny pack?
A. Twenty
B. Ten
C. Two
D. Four

Choosing a practical quantity of a common first-aid item for a small carry kit tests your
ability to balance usefulness with space. In a fanny pack, you want enough large
Band-Aids to handle typical minor injuries, but not so many that the pack becomes
cramped or heavy. The best option picks up that balance: it provides enough coverage for
common issues while keeping the pack compact and easy to grab. The other choices
would be either insufficient for real-world needs or wasteful given the limited space: too
few won’t help with common minor injuries, while too many would crowd the pack and
leave less room for other essentials.

6. What do you do for emergency housekeeping after hours?

A. Call UPD and they will redirect you to housekeeping
B. Call SAT
C. Email the housekeeping department

D. Wait until business hours

When something urgent needs housekeeping after hours, the fastest and most reliable
route is to contact the campus police. They are always staffed and serve as the
after-hours liaison to on-call Facilities Operations crews. A dispatcher can quickly assess
the situation and summon the appropriate housekeeping team, ensuring the issue is
addressed promptly and safely, with the right access and safety precautions in place.
emailing housekeeping after hours isn’t immediate, and internal numbers like SAT aren’t
the established channel for emergencies. Waiting until business hours would delay
cleanup and could create safety or property risks.
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7. Which location is designated for supervisor use?
A. WRC-2 & WRC-3 Connecting bridges
B. West fire doors

C. Outside Acquatics (FOR SUPERVISOR)
D. Outside west

In facilities operations, settings that are explicitly marked for supervisor use are
designated so a supervisor can access them quickly for oversight, coordination, or
control during events or emergencies. The option outside Acquatics labeled for the
supervisor is the one that clearly designates a space reserved for supervisory use, making
it the appropriate choice. The other locations—connecting bridges, fire doors, or a
general outside west area—are not specified as supervisor-only spaces and are part of
standard routes or access points, not earmarked for supervisory tasks.

8. During an EQ alarm, which action relates to guest
movement?

A. Ensure guests are not blocking sidewalks and roads
B. Let guests roam freely

C. Direct guests to crowd entrances

D. Ignore guest movement

During an EQ alarm, the focus is on keeping evacuation routes open and allowing quick,
safe movement of guests. This means making sure guests are not blocking sidewalks and
roads, so people can reach exits without hindrance and emergency responders can move
where needed. If sidewalks and roads stay clear, evacuations proceed smoothly,
bottlenecks are avoided, and safe assembly areas can be reached more efficiently.
Letting guests roam freely can lead to crowding and injuries. Directing guests to crowd
entrances creates bottlenecks and can block exits, hindering evacuation. Ignoring guest
movement is dangerous and contrary to safety procedures.

9. Which step involves placing gloves on during the
spill-clean process?

A. Step 3
B. Step 1

C. Step 2
D. Step 5

Placing gloves on early in a spill-cleaning sequence establishes a protective barrier
before you touch any contaminated material. The hands are the most likely route for skin
exposure, so donning gloves right at the start prevents direct contact with the spill and
helps prevent spreading contaminants to other surfaces or to yourself. Once the gloves
are on, you can safely proceed with containment and cleanup actions, knowing your
hands are protected. If gloves aren’t put on at the beginning, you risk exposing the skin
during initial contact with the spill and while moving materials or setting up
containment, which undermines safety and increases the chance of cross-contamination.
Other steps in the procedure typically involve planning, notifying others, or performing

cleanup tasks, but they don’t provide the same immediate protection as having gloves on
before you begin handling the spill.
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10. Which option is listed as a designated location related to
safety infrastructure?

A. West fire doors

B. Outside main (FOR SUPERVISORS)
C. Outside tennis courts

D. WRC-2 & WRC-3 Connecting bridges

The concept here is recognizing locations that are part of the facility’s safety
infrastructure. West fire doors are a designated safety feature because fire doors are
essential components of the building’s life-safety system: they help compartmentalize
spaces, slow the spread of fire and smoke, and provide a controlled, safe path for
evacuation. They're typically identified on safety plans as designated points for
emergency egress and access. The other options don’t fit as safety-infrastructure
designations: “outside main (FOR SUPERVISORS)” indicates a personnel area rather
than a safety feature; “outside tennis courts” isn’t a safety infrastructure designation;
and “WRC-2 & WRC-3 Connecting bridges” are structural elements, not specifically
labeled safety infrastructure locations.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://ncsufacopssupervisor.examzify.com

We wish you the very best on your exam journey. You've got this!
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