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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. The Relational Model of Group Development was developed by which
author?
A. Yalom
B. Schiller
C. Freud
D. Bion

2. According to Eric Berne's Transactional Analysis, what does an Ego State
represent?
A. One's personal frame of mind
B. A childlike subpersonality only
C. A diagnosis-based label
D. A coping mechanism identical to defense mechanisms

3. What is the structure for children in PSST?
A. 60-minute group sessions for 30 weeks
B. 2-hour group sessions for 16 weeks
C. 3-hour family sessions for 20 weeks
D. 50-minute individual weekly sessions for 25 weeks

4. A purpose of group practice is to help prevent personal and social distress
or breakdown.
A. Help prevent personal and social distress or breakdown.
B. Promote ongoing personal distress.
C. Focus exclusively on academic skills.
D. Neglect social functioning.

5. In group dynamics, which term describes maintaining a balance of forces
within the group?
A. Equilibrium
B. Steady State
C. Equifinality
D. Entropy
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6. Operant Conditioning is based on which principle?
A. It is based on observing others only
B. It is based on feelings and actions that are reinforced and rewarded
C. It asserts that therapy should not involve reinforcement
D. It ignores token economies

7. Group Development is best described as which statement?
A. A static sequence that does not change
B. An isolated planning phase with no outcomes
C. The ongoing processes that influence progress and involve changing

structures as goals are achieved
D. Only about group leadership

8. Which statement accurately describes DBT for BPD as a treatment?
A. It includes CBT and group therapy
B. It uses only psychodynamic methods
C. It excludes group therapy
D. It relies solely on self-help books

9. Psychoeducation for schizophrenia often includes teaching individuals
about their disease and the effects of medications. Which technique helps
clients verify their perceptions when symptoms persist?
A. Test reality to determine if perceptions are correct
B. Increase medication dosage without clinician guidance
C. Focus solely on medication adherence
D. Avoid discussing symptoms

10. Which statement describes a limitation of the Recovery Model?
A. It requires complete clinician control over treatment decisions.
B. It is not appropriate for clients who are so incapacitated by illness that they

don't understand they are ill.
C. It guarantees success for all clients.
D. It ignores client autonomy.
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Answers
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1. B
2. A
3. D
4. A
5. A
6. B
7. C
8. A
9. A
10. B
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Explanations
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1. The Relational Model of Group Development was developed by which
author?
A. Yalom
B. Schiller
C. Freud
D. Bion

The main idea here is that this model looks at how people relate to one another within a group and how those
relationships drive the group's growth. It treats the group as a relational system where trust, boundaries, and the
quality of interactions shape progress more than just individual problems or the group’s tasks. Schiller is the
person who developed this relational approach, emphasizing how patterns of connection and attachment among
members influence cohesion and development over time. That focus on interpersonal dynamics within the group
is what sets this model apart from others that concentrate on different mechanisms, such as Bion’s work on
basic assumption groups, Yalom’s therapeutic factors, or Freud’s psychoanalytic foundations.

2. According to Eric Berne's Transactional Analysis, what does an Ego State
represent?
A. One's personal frame of mind
B. A childlike subpersonality only
C. A diagnosis-based label
D. A coping mechanism identical to defense mechanisms

In Berne’s theory, an Ego State is an internal, cohesive frame of mind that governs how a person thinks, feels,
and behaves in a given moment. It captures the pattern of attitudes and rules a person has internalized from life
experiences, and it can be triggered in different conversations as Parent, Adult, or Child. This makes it broader
than just a childish subpersonality, and it isn’t a diagnostic label or a defense mechanism. The idea is that
people shift between these states during interactions, so the ego state you’re in shapes how you respond and
how others experience your communication.

3. What is the structure for children in PSST?
A. 60-minute group sessions for 30 weeks
B. 2-hour group sessions for 16 weeks
C. 3-hour family sessions for 20 weeks
D. 50-minute individual weekly sessions for 25 weeks

PSST for children is typically delivered as short, developmentally appropriate sessions that focus on the child,
with regular weekly contact to build and reinforce skills. A 50-minute session length fits a child’s attention span
and provides enough time to introduce a skill, model it, practice with the child, and assign homework for practice
between visits, while a 25-week span gives sufficient time to cover multiple skills and monitor progress. Longer
formats, such as 60-minute sessions for a longer period, two-hour group sessions, or lengthy family sessions,
would shift the focus away from individualized child-focused work and can be less practical for consistent
weekly practice and engagement. So, the structure of 50-minute weekly individual sessions for about 25 weeks
best matches how PSST is typically implemented with children.

Sample study guide, visit https://ncmhcecounselinginterventions.examzify.com
for the full version with hundreds of practice questions 11

SAMPLE



4. A purpose of group practice is to help prevent personal and social distress
or breakdown.
A. Help prevent personal and social distress or breakdown.
B. Promote ongoing personal distress.
C. Focus exclusively on academic skills.
D. Neglect social functioning.

Group practice is built around preventing personal and social distress by creating a structured, supportive space
where members can share experiences, receive feedback, and learn coping and problem-solving skills. Through
group dynamics, participants gain social support, normalization of their struggles, and practical strategies,
which reduces isolation and lowers the chance of crises or breakdowns. The goal emphasizes improving
functioning across personal and social domains rather than increasing distress or focusing only on academic
tasks, and it consciously aims to maintain or enhance social functioning rather than neglect it.

5. In group dynamics, which term describes maintaining a balance of forces
within the group?
A. Equilibrium
B. Steady State
C. Equifinality
D. Entropy

In this context, the idea is a system-wide balance where competing pressures inside the group—such as
cohesion versus conflict, leadership versus independence, and task focus versus relationship needs—are kept in
a stable arrangement. When those forces are balanced, the group can function smoothly: communication stays
open, roles are clear, norms guide behavior, and disruptions are resolved without tipping the group into chaos or
stagnation. This state of balance, even though dynamic, allows the group to maintain structure while still
adapting as needed.  Steady state is related in that a system can maintain a constant condition over time, but it’s
not specific to balancing opposing forces within the group. Equifinality describes different paths yielding the
same endpoint, which is about routes rather than internal balance. Entropy describes increasing disorder and a
loss of organization, which is the opposite of maintaining balance.

6. Operant Conditioning is based on which principle?
A. It is based on observing others only
B. It is based on feelings and actions that are reinforced and rewarded
C. It asserts that therapy should not involve reinforcement
D. It ignores token economies

Operant conditioning is about how consequences shape behavior. When a behavior is followed by a reward or
the removal of something unpleasant, that behavior becomes more likely to happen again. That
idea—reinforcement or reward strengthening actions—is the central mechanism. Observing others only
describes learning by imitation (social learning), not the consequence-driven process of operant conditioning.
Saying therapy should not involve reinforcement goes against the fundamental approach, since reinforcement is
commonly used to encourage desirable behaviors. Token economies are a classic example of operant
conditioning in practice, using tokens as rewards to strengthen targeted behaviors. So the principle captured
here is that actions that are reinforced and rewarded become more likely to occur in the future.
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7. Group Development is best described as which statement?
A. A static sequence that does not change
B. An isolated planning phase with no outcomes
C. The ongoing processes that influence progress and involve changing

structures as goals are achieved
D. Only about group leadership

Group Development is about the ongoing processes that shape how a group makes progress, including changing
structures and roles as goals are achieved. This view recognizes that groups are dynamic: as tasks evolve and
milestones are reached, leadership roles, decision-making rules, communication patterns, and norms can shift
to better fit the current needs. It’s not a fixed sequence, nor is it limited to planning or to leadership alone.
Instead, development reflects continuous adaptation and coordination among members to move toward shared
objectives.

8. Which statement accurately describes DBT for BPD as a treatment?
A. It includes CBT and group therapy
B. It uses only psychodynamic methods
C. It excludes group therapy
D. It relies solely on self-help books

DBT for borderline personality disorder blends cognitive-behavioral strategies with an organized group
skills-training format. It uses CBT techniques to shape how clients respond to distress and intense emotions,
while the group component teaches concrete skills such as mindfulness, distress tolerance, emotion regulation,
and interpersonal effectiveness. In practice, clients also have individual therapy and can receive coaching
between sessions to apply what they’ve learned. This multi-modal, skill-based approach is what makes the
description that it includes CBT and group therapy the best fit, rather than options that imply only
psychodynamic methods, exclusion of group work, or reliance solely on self-help books.

9. Psychoeducation for schizophrenia often includes teaching individuals
about their disease and the effects of medications. Which technique helps
clients verify their perceptions when symptoms persist?
A. Test reality to determine if perceptions are correct
B. Increase medication dosage without clinician guidance
C. Focus solely on medication adherence
D. Avoid discussing symptoms

Reality testing is used to help clients verify whether their perceptions align with what’s actually happening in the
outside world, which is especially helpful when schizophrenia symptoms linger or intensify. By guiding a client to
examine the evidence for and against a belief, seek input from trusted people, and compare thoughts to objective
events, they learn to distinguish internal experiences from external reality. This approach supports insight and
collaborative problem-solving, reducing distress without assuming that beliefs are fixed truths.  Increasing
medication dosage without a clinician’s guidance isn’t safe or appropriate, and focusing only on medication
adherence ignores cognitive distortions and perceptual distortions. Avoiding discussion about symptoms
prevents learning how to manage them. Testing reality directly addresses the perceptual distortions that persist,
making it the most effective technique in this context.
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10. Which statement describes a limitation of the Recovery Model?
A. It requires complete clinician control over treatment decisions.
B. It is not appropriate for clients who are so incapacitated by illness that they

don't understand they are ill.
C. It guarantees success for all clients.
D. It ignores client autonomy.

The Recovery Model centers on the person as an active agent in their own care, emphasizing collaboration with
clinicians, personal goals, and a path toward meaningful life beyond symptom relief. It values autonomy, hope,
and individualized strategies that fit the person’s values and strengths.  A limitation is when a client is so
impaired by illness that they lack insight or cannot understand they are ill. In such cases, they may be unable to
participate in planning or consenting to treatment, which makes the collaborative, self-directed approach
difficult to implement. The model’s emphasis on participation and choice is then constrained by the person’s
level of insight and decision-making capacity.  The other statements don’t fit because the Recovery Model does
not require complete clinician control; it actually stresses partnership and client autonomy rather than
paternalism. It does not guarantee success for everyone, and it does not ignore client autonomy.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ncmhcecounselinginterventions.examzify.com

We wish you the very best on your exam journey. You've got this!
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