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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions

Sample study guide, visit https://nchseeopa.examzify.com
for the full version with hundreds of practice questions 5

SA
M

PLE



1. Which category of technology includes devices like Fitbits
and smartwatches designed to collect personal health data?
A. Electronic Health Record
B. Holistic Medicine
C. Medical Wearable Devices
D. Patient Monitoring System

2. Hands-off leadership
A. Authoritarian Leadership
B. Laissez-faire Leadership
C. Democratic Leadership
D. Transformational Leadership

3. Which term refers to being discrete, knowing when and
what to share and not share?
A. Privacy
B. Confidentiality
C. Discretion
D. Secrecy

4. Which term documents a surgery in detail?
A. Operative Report
B. Informed Consent
C. Pathologist's Report
D. Nursing Homes or Long-Term Care Facilities

5. Which organization is a global health agency under the
United Nations?
A. American Red Cross
B. World Health Organization (WHO)
C. March of Dimes
D. American Heart Association
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6. What should you do to get clients' attention before
speaking?
A. Get clients' attention before speaking
B. Immediately begin speaking
C. Speak softly
D. Turn away

7. Atoms and molecules belong to which level of
organization?
A. Chemical level
B. Cellular level
C. Tissue level
D. Organ level

8. Which term refers to giving or donating one's organs
and/or tissues after death?
A. Organ donation
B. Organ transplantation
C. Organ allocation
D. Organ harvesting

9. Higher on the body, nearer to the head
A. Superior
B. Inferior
C. Asthma
D. Cancer

10. A group of metabolic disorders characterized by
hyperglycemia due to defects in insulin secretion, insulin
action, or both.
A. Melanoma
B. Diabetes Mellitus
C. Hepatitis
D. Muscular Dystrophy
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Answers
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1. C
2. B
3. C
4. A
5. B
6. A
7. A
8. A
9. A
10. B
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Explanations
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1. Which category of technology includes devices like Fitbits
and smartwatches designed to collect personal health data?
A. Electronic Health Record
B. Holistic Medicine
C. Medical Wearable Devices
D. Patient Monitoring System

Wearable devices that people wear to track health data. These gadgets, like Fitbits and
smartwatches, are designed to collect personal health information such as steps, heart
rate, and sleep patterns and often sync with apps or health records. That focus on
personal data collection with wearables fits best with medical wearable devices.
Electronic Health Records are digital patient data stored and managed by providers, not
wearable gadgets. Holistic Medicine is an approach to care, not a technology category.
Patient Monitoring Systems are clinical tools used in healthcare facilities to monitor
patients, whereas wearables are consumer devices used outside of hospital settings to
gather health data.

2. Hands-off leadership
A. Authoritarian Leadership
B. Laissez-faire Leadership
C. Democratic Leadership
D. Transformational Leadership

Hands-off leadership means the leader steps back, giving the team substantial autonomy
and only limited direction. This best fits laissez-faire leadership, which is defined by high
freedom, minimal intervention, and trust in team members to manage their own work. It
works well when the team is skilled, self-motivated, and understands the goals, because
people can determine how to approach tasks and solve problems without constant
oversight. The approach can backfire if there’s a lack of direction or accountability,
though. In contrast, authoritarian leadership centers on tight control, democratic
leadership emphasizes collaborative decision-making with more guidance, and
transformational leadership focuses on inspiring and actively guiding change.

3. Which term refers to being discrete, knowing when and
what to share and not share?
A. Privacy
B. Confidentiality
C. Discretion
D. Secrecy

Discretion is about using good judgment in communication—knowing what information is
appropriate to share, with whom, and at what time. It means filtering details to protect
privacy, prevent harm, and maintain trust in relationships and professional settings. In
practice, discretion involves refraining from sharing personal or sensitive information
with people who don’t need it, avoiding gossip, and choosing the right moment and
audience for disclosures.   Privacy focuses on an individual’s right to control their own
information, and confidentiality is the obligation to keep information shared with you
private. Secrecy implies hiding information for its own sake, which can erode trust.
Discretion combines judgment and restraint to navigate what to reveal and when, making
it the best fit for being discrete and prudent in sharing.
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4. Which term documents a surgery in detail?
A. Operative Report
B. Informed Consent
C. Pathologist's Report
D. Nursing Homes or Long-Term Care Facilities

The main idea is how a surgery is recorded in the medical record. The term that
documents a surgery in detail is the operative report. This is a detailed narrative written
by the surgeon after the procedure, describing the exact steps taken, the approach and
incisions used, anatomical structures encountered, devices or implants placed,
anesthesia used, estimated blood loss, specimens sent to pathology, any deviations or
complications, and the immediate postoperative plan. It serves as the official surgical
record for clinicians, helps with billing and coding, and provides a clear account for
future care or review. Informed consent records the patient's permission and
understanding of risks before surgery, not the step-by-step details of the operation. A
pathologist's report describes tissue analysis after surgery, not the surgical procedure
itself. The option about nursing homes or long-term care facilities concerns care
settings, not surgical documentation.

5. Which organization is a global health agency under the
United Nations?
A. American Red Cross
B. World Health Organization (WHO)
C. March of Dimes
D. American Heart Association

Global health governance depends on UN system agencies that address health across
borders. The World Health Organization is the specialized UN agency tasked with
coordinating and leading international health efforts. It sets health standards, collects
and analyzes data, supports countries in health emergencies, and guides global health
policy. This leadership role within the United Nations framework makes it the best choice
for a global health agency under the UN. Other organizations listed are not UN health
agencies: they are humanitarian or national nonprofits focused on specific areas or
regions rather than coordinating health worldwide.
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6. What should you do to get clients' attention before
speaking?
A. Get clients' attention before speaking
B. Immediately begin speaking
C. Speak softly
D. Turn away

Getting attention before speaking is essential in professional communication. When you
pause to capture your listener’s focus, you show respect for their time and set up a
moment where your message will be heard clearly. This helps prevent interruptions and
ensures you have their full attention, which makes your communication more effective. 
Why this is the best approach: by gaining attention first, you signal that you have
something important to share and you’re mindful of the other person’s needs. A quick,
polite opener or a simple eye contact cue lets the client know you’re ready to talk and
invites them to engage. Once you have their focus, you can present your point more
confidently and succinctly, which improves understanding and cooperation.  Context and
tips: you can gain attention with a brief greeting, a courteous check-in like “Do you have
a moment?” or a quick signal such as eye contact or a raised hand. After you have their
attention, deliver your message clearly and at a steady pace.  Why the other options don’t
fit as well: starting to speak immediately can catch the listener off guard and may come
across as abrupt; speaking softly might fail to be heard; turning away signals
disengagement and loses your chance to connect.  Example: “Hello, I have a quick update
about your project. Is now a good time?” This opens with a courtesy that earns attention
before you share details.

7. Atoms and molecules belong to which level of
organization?
A. Chemical level
B. Cellular level
C. Tissue level
D. Organ level

Atoms and molecules belong to the chemical level of organization, which is the
foundation for all biological structure and function. Atoms are the smallest units of
matter, and when they bond they form molecules with properties that drive the formation
and behavior of cells and tissues later on. This level focuses on chemical bonds,
reactions, and the materials that build everything else in the body. The cellular level, by
contrast, involves cells—the basic units of life—while tissue and organ levels describe
increasingly integrated structures made up of cells. So the chemical level is the best
description for atoms and molecules because it specifically concerns the chemical
building blocks that underlie all higher levels.
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8. Which term refers to giving or donating one's organs
and/or tissues after death?
A. Organ donation
B. Organ transplantation
C. Organ allocation
D. Organ harvesting

This item tests understanding of the correct term for giving organs after death. The act
of giving or donating one’s organs and/or tissues after death is called organ donation. It
refers to the voluntary transfer of parts like heart, kidneys, liver, lungs, corneas, or
bone/tent tissues to others in need. After donation, the actual transfer and surgical
placement into a recipient is called organ transplantation. The system that decides who
receives an available organ is organ allocation. And while “organ harvesting” is
sometimes used in everyday language, the precise, respectful medical terms are organ
donation for the act of giving and organ procurement for the process of obtaining organs
from a donor. So the best term for giving after death is organ donation.

9. Higher on the body, nearer to the head
A. Superior
B. Inferior
C. Asthma
D. Cancer

Directional terms describe where a body part is in relation to another. Higher on the
body, nearer to the head, is called superior (also cephalad). Inferior means toward the
feet. The other options are medical conditions, not directions, so they don’t describe
location. For example, the head is superior to the neck, and the stomach is inferior to the
heart.

10. A group of metabolic disorders characterized by
hyperglycemia due to defects in insulin secretion, insulin
action, or both.
A. Melanoma
B. Diabetes Mellitus
C. Hepatitis
D. Muscular Dystrophy

Hyperglycemia caused by problems with insulin secretion or the body's response to
insulin is what defines diabetes mellitus. This group of metabolic disorders arises when
the pancreas doesn’t produce enough insulin or when the body's cells don’t respond
properly to insulin, leading to elevated blood glucose levels over time. The description in
the question matches this situation exactly, since it centers on high blood sugar due to
insulin-related issues.  In contrast, melanoma is a skin cancer arising from
pigment-producing cells, hepatitis is inflammation of the liver, and muscular dystrophy
refers to genetic muscle-weakness conditions. These conditions do not define a
hyperglycemic, insulin-related metabolic disorder, so they don’t fit the description.

Sample study guide, visit https://nchseeopa.examzify.com
for the full version with hundreds of practice questions 14

SA
M

PLE



Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://nchseeopa.examzify.com

We wish you the very best on your exam journey. You've got this!
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