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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. The therapist most closely associated with structural family
therapy is?
A. Framo
B. Whitaker
C. Satir
D. Minuchin

2. Critical Incident Stress Debriefing (CISD) is designed for
which group?
A. First responders
B. Secondary trauma victims
C. Primary trauma victims
D. Human Resources professionals

3. Stress inoculation is a cognitive-behavioral technique that
emphasizes practicing what to cope with stress?
A. Role-playing
B. Positive self-statements
C. Free association
D. Dream analysis

4. Which pair of major counseling theories has shown the
most effectiveness in research when applied to clients with
certain problems?
A. Reality and gestalt
B. Behavioral/cognitive behavioral and rational emotive
C. Person-centered and behavioral/cognitive behavioral
D. Adlerian and rational emotive

5. Which stage comes immediately before Acceptance in the
Kübler-Ross model?
A. Denial
B. Anger
C. Depression
D. Bargaining
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6. Which orientation would use modeling as a counseling
strategy along with reinforcement?
A. Rational Emotive Behavior Therapy
B. Existential Therapy
C. Client-Centered Counseling
D. Cognitive and Behavioral Counseling

7. Which counselor characteristic has the greatest impact on
counseling success according to research?
A. Counselor age
B. Counselor race
C. Counselor gender
D. Counselor expertness

8. In solution-focused brief therapy, which technique
identifies times when the problem is absent?
A. Exception question
B. Now question
C. Scaling question
D. Miracle question

9. Which statement best contrasts substantive advice and
process advice?
A. Substantive is non-directive; process is directive.
B. Substantive is directive; process is encouraging.
C. Substantive is directive; process is empowering.
D. Substantive is fact-based; process is feeling-based.

10. Which symptom is commonly listed as a burnout
symptom?
A. Increased appetite
B. Insomnia
C. Overconfidence
D. Hyperactivity
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Answers
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1. D
2. B
3. B
4. B
5. C
6. D
7. D
8. A
9. C
10. B
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Explanations

Sample study guide, visit https://ncecounselinghelpingrelationships.examzify.com
for the full version with hundreds of practice questions 10

SA
M

PLE



1. The therapist most closely associated with structural family
therapy is?
A. Framo
B. Whitaker
C. Satir
D. Minuchin

Structural family therapy focuses on how the family is organized—the structure, its
subsystems, and the boundaries that regulate interaction. The therapist’s role is to join
with the family, map the structure, and help reorganize the boundaries so family
members can interact in more flexible, functional ways. Salvador Minuchin is the figure
most closely associated with this approach, having developed its theory and methods and
popularized techniques for reshaping family structure. By adjusting boundaries and
subsystems, he aims to improve alignment and reduce pathological interaction patterns.
The other names represent different directions in family therapy: Framo emphasized
family-of-origin and psychodynamic influences; Satir focused on growth through
improved communication and self-esteem; Whitaker emphasized experiential,
spontaneous engagement to elicit authentic family interactions.

2. Critical Incident Stress Debriefing (CISD) is designed for
which group?
A. First responders
B. Secondary trauma victims
C. Primary trauma victims
D. Human Resources professionals

Critical Incident Stress Debriefing is designed for people who are exposed to a traumatic
event through their work and experience stress reactions as a result, often those who
encounter others’ trauma rather than being the direct victims themselves. This focus on
secondary exposure means professionals who witness, respond to, or assist with a
disaster or violent incident—rather than the primary victims—are the primary audience
for CISD. The goal is to provide a structured, peer-led opportunity soon after the incident
to process emotions, normalize reactions, and develop coping strategies, with the aim of
preventing longer-term distress.  So, the emphasis on secondary trauma victims explains
why this option is the best fit. First responders and primary trauma victims can
participate in supports related to trauma, but CISD is specifically framed for those who
experience stress through their professional exposure to others’ traumatic events.
Human Resources professionals are not typically the target group for CISD.
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3. Stress inoculation is a cognitive-behavioral technique that
emphasizes practicing what to cope with stress?
A. Role-playing
B. Positive self-statements
C. Free association
D. Dream analysis

Stress inoculation training centers on managing stress by practicing coping
self-statements—positive, guiding thoughts you repeat to yourself in the moment.
Through this approach you learn to identify stressful situations, acquire coping skills,
and rehearse them, often first in imagined scenarios and then in real life. Repeating
coping statements helps reframe the situation, reduce arousal, and direct you toward
adaptive actions when stress arises. Role-playing can be used to practice applying these
statements, but the core emphasis is on developing and using positive self-talk to handle
stress. Ideas like free association or dream analysis come from other therapeutic
traditions and don’t focus on practicing coping statements for real-time stress
management.

4. Which pair of major counseling theories has shown the
most effectiveness in research when applied to clients with
certain problems?
A. Reality and gestalt
B. Behavioral/cognitive behavioral and rational emotive
C. Person-centered and behavioral/cognitive behavioral
D. Adlerian and rational emotive

Empirical support matters: cognitive-behavioral approaches have the strongest and most
consistent research backing for treating a wide range of problems. Combining
behavioral/cognitive-behavioral therapy with rational emotive therapy brings together
two highly studied, evidence-based strategies. CBT focuses on how thoughts, emotions,
and behaviors influence each other and uses structured techniques to modify them, while
REBT specifically targets and disputing irrational beliefs that fuel distress. This
combination has shown robust effectiveness across common issues like anxiety,
depression, phobias, OCD, and other stress-related problems, making it the strongest
choice when looking at what research supports.  Other pairs mix therapies that have less
consistent empirical support for effectiveness across diverse problems. For example,
while person-centered and Adlerian approaches are valued for their client-centered,
growth-focused perspectives, they generally lack the same breadth of rigorous outcome
research as CBT-based methods. Likewise, reality therapy and gestalt have less extensive
research backing for broad clinical effectiveness.
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5. Which stage comes immediately before Acceptance in the
Kübler-Ross model?
A. Denial
B. Anger
C. Depression
D. Bargaining

In the Kübler-Ross model, the stages of coping with loss flow as: Denial, Anger,
Bargaining, Depression, and then Acceptance. The stage that comes immediately before
Acceptance is Depression. This phase involves a growing awareness of the loss and the
reality of the situation, often with feelings of sadness, longing, and withdrawal as the
person starts to come to terms with what has happened. It sets the emotional
groundwork for Acceptance, where the person acknowledges the loss and begins to adjust
to life going forward. While people may experience these stages in different orders or
revisit others, Depression is the one that typically precedes Acceptance.

6. Which orientation would use modeling as a counseling
strategy along with reinforcement?
A. Rational Emotive Behavior Therapy
B. Existential Therapy
C. Client-Centered Counseling
D. Cognitive and Behavioral Counseling

Observational learning through modeling combined with reinforcement is a hallmark of
cognitive-behavioral approaches. In this orientation, the therapist demonstrates the
targeted skill or coping strategy so the client can observe how it’s done. The client then
imitates the modeled behavior, and positive reinforcement—praise, rewards, or other
incentives—helps strengthen the new behavior and make it more likely to recur. Over
time, the client internalizes the skill and can use it independently, sometimes using
self-reinforcement to maintain the change. This blend of modeling and reinforcement is
a core tool in cognitive-behavioral counseling, which integrates learning-based
techniques with cognitive strategies to modify thinking patterns and behaviors.   Rational
Emotive Behavior Therapy focuses on disputing irrational beliefs rather than relying
primarily on observed modeling and reinforcement; existential therapy centers on
meaning and authentic choice rather than structured behavioral demonstrations;
client-centered counseling emphasizes the therapeutic relationship and unconditional
positive regard rather than teaching through modeled behaviors and reinforcement.
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7. Which counselor characteristic has the greatest impact on
counseling success according to research?
A. Counselor age
B. Counselor race
C. Counselor gender
D. Counselor expertness

The effectiveness of counseling hinges most on the counselor's expertness—their
competence, training, and ability to apply evidence-based techniques effectively. When a
counselor has strong skills, they can tailor interventions to the client's needs, maintain
and repair the therapeutic alliance, monitor progress, and adjust methods as needed, all
of which drive better outcomes. Research consistently shows that this level of skill and
expertise accounts for more of the variance in success than demographic factors.   Less
impact comes from age, race, or gender, which can influence dynamics or comfort in the
moment but do not, by themselves, determine how successful therapy will be once the
counselor’s skill and approach are taken into account.

8. In solution-focused brief therapy, which technique
identifies times when the problem is absent?
A. Exception question
B. Now question
C. Scaling question
D. Miracle question

The idea being tested is focusing on exceptions — moments when the problem isn’t
present or is much less severe — to uncover what’s working and how change happens. In
solution-focused brief therapy, exception questions invite the client to recall times when
the issue did not occur or was minimal. By asking about those moments, the therapist
helps reveal patterns, conditions, or actions that reduced the problem, along with the
strengths or resources the client used. This shifts attention from the problem itself to
effective strategies and situations that support progress, boosting the client’s sense of
possibilities and self-efficacy.  This approach differs from other techniques: the miracle
question asks clients to imagine a future where the problem is solved, which guides goal
setting but doesn’t identify real moments when the problem is absent. The now question
concentrates on the present state of the problem. The scaling question measures
intensity or progress along a continuum. Since identifying times when the problem is
absent is exactly what exception questions do, it’s the best fit. For example, you might
ask, “When did you notice this problem wasn’t present, and what was different then?”
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9. Which statement best contrasts substantive advice and
process advice?
A. Substantive is non-directive; process is directive.
B. Substantive is directive; process is encouraging.
C. Substantive is directive; process is empowering.
D. Substantive is fact-based; process is feeling-based.

Substantive advice provides concrete actions or solutions, so it is directive. Process
advice, on the other hand, guides how to think, feel, and approach the problem, which
supports the client’s autonomy and growth—empowering them to choose and develop
their own skills. That contrast captures why the best answer pairs substantive with
directive and process with empowering: substantive pushes a specific content path, while
process invites exploration and self-directed decision-making. For example, saying, “You
should do X because it’s the best option” is substantive and directive. Meanwhile, asking,
“What options feel right to you, and how could you test them?” focuses on the process
and helps the client own the solution.

10. Which symptom is commonly listed as a burnout
symptom?
A. Increased appetite
B. Insomnia
C. Overconfidence
D. Hyperactivity

Burnout from chronic work stress often shows up as emotional exhaustion and a sense of
reduced accomplishment, and sleep problems are a common companion.
Insomnia—trouble falling asleep or staying asleep—reflects the heightened arousal and
worry that frequently accompany burnout. That is why it appears as the best answer.
Increased appetite isn’t a standard burnout hallmark and can occur for different reasons;
overconfidence and hyperactivity don’t fit the burnout pattern, which is more about
fatigue, lowered energy, and withdrawal than heightened drive or self-assurance.

Sample study guide, visit https://ncecounselinghelpingrelationships.examzify.com
for the full version with hundreds of practice questions 15

SA
M

PLE



Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ncecounselinghelpingrelationships.examzify.com

We wish you the very best on your exam journey. You've got this!
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