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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. In the continuing disclosure process, what is the role of underwriters and
advisors?
A. They facilitate the dissemination of information, but the issuer remains

responsible.
B. They only review disclosures after filing with regulators.
C. They assume full responsibility for all disclosures.
D. They have no role in continuing disclosure.

2. Under MSRB rules, which items must be approved before they occur?
A. I only
B. I and IV
C. II and III
D. I, II, III, IV

3. In communicating with clients, how should a dealer disclose material
conflicts of interest related to a muni security transaction?
A. Provide timely, clear disclosure of material conflicts and how they are

addressed
B. Disclose only after the trade is executed
C. Omit conflicts if the client signs a general waiver
D. Disclose conflicts only if asked by the client

4. Which entity is not an MSRB enforcement body for bank dealers?
A. Office of Comptroller of Currency
B. Federal Reserve Board
C. Federal Deposit Insurance Corporation
D. FINRA

5. How does MSRB view the use of testimonials in muni advertising?
A. Encourage testimonials to build credibility.
B. Generally discouraged or restricted to avoid misleading representations; if

used, must comply with rules and disclosures
C. Prohibited for all municipal offerings
D. Allowed only for institutional investors
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6. How should a dealer respond to issuer disclosures that reflect unfavorable
financial conditions?
A. Ignore and proceed as usual.
B. Notify the issuer only and take no further action.
C. Cancel all existing client recommendations.
D. Review, disclose to customers as appropriate, and adjust suitability

assessments and recommendations accordingly.

7. Which statements are TRUE regarding the requirements of the MSRB for
handling written customer complaints?
A. I and III
B. II and IV
C. I, III, and IV
D. I, II, III, IV

8. Which statement correctly describes the role of the fiduciary standard for
municipal advisers?
A. It requires advisers to always act in the investor's best interest.
B. It applies to brokers and dealers, not advisers.
C. Municipal advisers owe duties to issuers to provide prudent, independent

advice, free of conflicts benefiting others.
D. It has no relevance in primary offerings.

9. Who must review and resolve written customer complaints?
A. The municipal securities principal
B. The compliance officer
C. The supervisor of sales
D. The customer

10. Which items must be disclosed on the confirmation for bonds sold at par?
A. II and III
B. I, II, III
C. I and II
D. I, II, III, IV
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Answers
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1. B
2. B
3. A
4. D
5. B
6. D
7. D
8. C
9. A
10. C
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Explanations
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1. In the continuing disclosure process, what is the role of underwriters and
advisors?
A. They facilitate the dissemination of information, but the issuer remains

responsible.
B. They only review disclosures after filing with regulators.
C. They assume full responsibility for all disclosures.
D. They have no role in continuing disclosure.

The main idea is that continuing disclosure responsibilities stay with the issuer, while underwriters and advisors
serve as facilitators and reviewers rather than as the owners of the disclosures. In practice, these professionals
help ensure the information is accurate and properly communicated, but the filing obligation and the duty to
provide timely, complete disclosures lie with the issuer. They typically review the disclosures after they have
been filed with regulators to confirm accuracy and understand what has been released, aiding dissemination and
interpretation for investors. This means they do not take on primary responsibility for creating or filing the
disclosures themselves.

2. Under MSRB rules, which items must be approved before they occur?
A. I only
B. I and IV
C. II and III
D. I, II, III, IV

MSRB rules require that materials used to communicate with the public about municipal securities be reviewed
and approved by a supervisor before they’re used. This preapproval helps ensure the content is accurate, not
misleading, and includes any required disclosures.  Advertising and sales literature are classic examples of
items that must be approved beforehand because they are public communications that can impact investor
decisions. The other items in the list aren’t public communications or are already governed by other review
processes, so they don’t require preapproval prior to occurrence.  So, the correct choice reflects that the items
involving public-facing communications must be approved before they occur.

3. In communicating with clients, how should a dealer disclose material
conflicts of interest related to a muni security transaction?
A. Provide timely, clear disclosure of material conflicts and how they are

addressed
B. Disclose only after the trade is executed
C. Omit conflicts if the client signs a general waiver
D. Disclose conflicts only if asked by the client

Disclosing material conflicts of interest to clients must be timely and clear, with a straightforward explanation of
how the conflict is addressed. This lets the client understand any potential bias before or at the time of the muni
security transaction, so they can make an informed decision. Waiting to disclose after the trade, or only after the
client asks, or relying on a generic waiver, would deprive the client of crucial context and undermine fair dealing.
A dealer should identify the conflict, explain its potential impact on the transaction, and describe the steps taken
to mitigate or manage it, ensuring transparency and maintaining trust.
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4. Which entity is not an MSRB enforcement body for bank dealers?
A. Office of Comptroller of Currency
B. Federal Reserve Board
C. Federal Deposit Insurance Corporation
D. FINRA

Bank dealers are overseen by banking regulators rather than the securities SRO when it comes to enforcing
MSRB rules. If a bank is nationally chartered, the Office of the Comptroller of the Currency enforces MSRB rules
for that bank; if a bank is a member of the Federal Reserve System, the Federal Reserve Board enforces them;
and for insured state banks, the FDIC handles enforcement. FINRA, on the other hand, enforces MSRB rules for
broker-dealers that are FINRA members, typically non-bank entities. For bank dealers, FINRA is not the primary
MSRB enforcement body, which is why FINRA is not the enforcement authority in this context.

5. How does MSRB view the use of testimonials in muni advertising?
A. Encourage testimonials to build credibility.
B. Generally discouraged or restricted to avoid misleading representations; if

used, must comply with rules and disclosures
C. Prohibited for all municipal offerings
D. Allowed only for institutional investors

The main idea is that advertising for municipal securities should be truthful and not misleading. Testimonials
can easily create a biased or unrepresentative impression, which increases the risk that investors will be misled
about how the offering or the broker-dealer will perform. Because of that, the MSRB generally discourages the
use of testimonials in muni advertising. If a testimonial is used at all, it must be handled with strict disclosures
and safeguards to prevent misrepresentation: it should clearly state that the testimonial reflects an individual’s
experience, may not be representative of others’ results, and the advertiser must not imply guarantees or
endorsements. The overall goal is to ensure communications remain fair, accurate, and not misleading.

6. How should a dealer respond to issuer disclosures that reflect unfavorable
financial conditions?
A. Ignore and proceed as usual.
B. Notify the issuer only and take no further action.
C. Cancel all existing client recommendations.
D. Review, disclose to customers as appropriate, and adjust suitability

assessments and recommendations accordingly.
When issuer disclosures show unfavorable financial conditions, the dealer has to act on new, material
information by redoing the due diligence, informing clients, and adjusting guidance to fit the updated risk
picture. This means reviewing the disclosed facts, determining how they affect the security’s likelihood of
meet­ing its stated objectives, and then sharing that information with customers in a clear, appropriate way.
Based on that updated understanding of risk, the dealer must re-evaluate the customer’s investment profile and
suitability, and modify recommendations or allocations accordingly.   This approach aligns with the obligation to
deal fairly and to provide full and fair disclosure so clients can make informed decisions. It’s reasonable for the
disclosure to be shared with customers as appropriate, given the material nature of the information, and for the
recommendations to be adjusted to reflect changes in risk, rather than ignoring the disclosures, merely notifying
the issuer, or canceling all client recommendations.
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7. Which statements are TRUE regarding the requirements of the MSRB for
handling written customer complaints?
A. I and III
B. II and IV
C. I, III, and IV
D. I, II, III, IV

The key idea tested is that handling written customer complaints under MSRB rules involves a complete,
documented process: acknowledge the receipt of the complaint, conduct a prompt and thorough investigation,
provide a written disposition that explains the findings and any corrective action, and maintain full records of the
complaint and its handling. Acknowledging receipt confirms the complaint is officially recognized and sets
expectations for the timeline. An investigation ensures all relevant facts—trade details, communications,
account activity—are reviewed and assigned to the appropriate person or department. The written disposition
communicates what was found and what will be done, giving the customer a clear end result or next steps.
Keeping the records of the complaint and the handling ensures accountability and provides documentation for
regulatory reviews or potential follow-ups. Since these four elements are all required parts of properly handling
written complaints, selecting that all four statements are true aligns with how MSRB rules are applied. If any part
were missing—no acknowledgment, no investigation, no final disposition, or no recordkeeping—the firm would
not meet the compliance expectations.

8. Which statement correctly describes the role of the fiduciary standard for
municipal advisers?
A. It requires advisers to always act in the investor's best interest.
B. It applies to brokers and dealers, not advisers.
C. Municipal advisers owe duties to issuers to provide prudent, independent

advice, free of conflicts benefiting others.
D. It has no relevance in primary offerings.

The fiduciary standard for municipal advisers centers on putting the issuer’s interests first by providing prudent,
independent advice and by avoiding conflicts of interest that could benefit the adviser or a third party. This
means the adviser must assess the issuer’s needs, propose structures and securities that truly fit those needs,
and disclose any conflicts that could influence the recommendation. The duty applies throughout the advisory
relationship, including primary offerings, where the adviser’s guidance shapes the deal for the issuer. It’s not
about always acting in the investor’s best interests—that role belongs to other professionals under different
frameworks—and it isn’t limited to brokers or dealers.
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9. Who must review and resolve written customer complaints?
A. The municipal securities principal
B. The compliance officer
C. The supervisor of sales
D. The customer

In dealing with written customer complaints about municipal securities, the person who must review and resolve
the complaint is the municipal securities principal. This individual is the supervisor specifically designated to
oversee the firm’s municipal securities activities. Having the complaint reviewed by the principal ensures that it
is handled by someone with the proper authority, access to the necessary records, and responsibility to take
appropriate corrective action. The principal coordinates the investigation, determines what actions are needed
(such as addressing the issue with the customer, making any adjustments, or updating records), and ensures a
timely, documented response.  The compliance officer oversees the firm’s overall adherence to rules, but is not
the designated role responsible for resolving each written municipal securities complaint. The supervisor of
sales focuses on sales activities and may handle sales-related concerns, but the requirement here is tied to the
municipal securities function with the principal as the accountable reviewer. The customer themselves do not
review the complaint; the process is designed for internal review and resolution by the firm.

10. Which items must be disclosed on the confirmation for bonds sold at par?
A. II and III
B. I, II, III
C. I and II
D. I, II, III, IV

When a municipal bond is sold at par, the key disclosures on the confirmation are the par value and the yield to
maturity. Since the price equals par, the price itself conveys no extra information, so the investor’s return and the
exact principal involved become the essential details to disclose. The par amount shows how much principal is
changing hands, and the yield to maturity communicates the investor’s expected return regardless of any
coupon quirks, because there is no premium or discount to reflect. Other details that would matter if the sale
were above or below par (such as the amount of premium/discount or related adjustments) aren’t required to be
highlighted simply because the sale happened at par. That’s why those two items are the ones that must be
disclosed.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://msrbrules.examzify.com

We wish you the very best on your exam journey. You've got this!
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