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1. What is the effect of applying too much neutralizer?
A. Incomplete curl formation
B. Over-processed hair
C. Retained moisture
D. Enhanced shine

2. What impact does over-processing have on hair during a
chemical service?
A. It enhances the hair's natural strength
B. It leads to breakage and extreme dryness
C. It thickens the hair's texture
D. It creates more defined curls

3. What is a precaution to take when performing a strand
test?
A. Use a large section of hair from the crown
B. Use a small section of hair from an area that will not be

visibly affected
C. Perform the test on already damaged hair
D. Conduct the test without consulting the client first

4. What function does glycerin serve in chemical texture
products?
A. It acts as a surfactant for better spreadability
B. It provides color to the product
C. It acts as a humectant, helping to retain moisture
D. It strengthens the hair bond

5. If hair breaks under very slight strain, it has __________.
A. High elasticity
B. Medium elasticity
C. Low elasticity
D. Normal elasticity
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6. In which chemical service does most of the processing take
place within the first 5 to 10 minutes?
A. Hair coloring
B. Permanents
C. Relaxers
D. Bleaching

7. What is a common effect of using a relaxer like Guanidine
hydroxide?
A. Increased volume of hair
B. Reduction of curl and frizz
C. Strengthening of hair bonds
D. Lightening of hair color

8. What is the purpose of a neutralizer in chemical texture
services?
A. To enhance shine
B. To balance the pH and lock in style
C. To remove dirt
D. To moisturize the hair

9. What is the typical pH range for an alkaline perm?
A. 7.0 to 8.0
B. 8.0 to 9.0
C. 9.0 to 9.6
D. 10.0 to 11.0

10. What type of perm is best for creating a uniform curl
pattern throughout the entire head?
A. Partial perm
B. Full perm
C. Spot perm
D. Digital perm
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1. B
2. B
3. B
4. C
5. C
6. B
7. B
8. B
9. C
10. B
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1. What is the effect of applying too much neutralizer?
A. Incomplete curl formation
B. Over-processed hair
C. Retained moisture
D. Enhanced shine

The effect of applying too much neutralizer during a chemical texture service leads to
over-processed hair. Neutralizers are essential in the perming process as they help to
halt the wave formation and lock the curls in place. However, when an excessive amount
is applied, it can overly strengthen the disulfide bonds in the hair, causing the cuticle to
become extremely tight. This can result in a range of issues, including brittleness,
excessive dryness, and a compromised structural integrity of the hair, ultimately leading
to breakage.   Additionally, over-processing can strip the hair of its natural moisture and
oils, making it appear dull and damaged. It's important to use the correct amount of
neutralizer to achieve the desired curl pattern without compromising the hair's health.
Each hair type and texture may require a different level of neutralization, which is why
careful attention to the product application is crucial in chemical services.

2. What impact does over-processing have on hair during a
chemical service?
A. It enhances the hair's natural strength
B. It leads to breakage and extreme dryness
C. It thickens the hair's texture
D. It creates more defined curls

Over-processing during a chemical service significantly impacts the health of the hair,
predominantly leading to breakage and extreme dryness. When the hair is subjected to
chemical treatments, such as relaxers or permanent waves, the hair's protein structure
can be altered or damaged if the chemicals are left on for too long or if the hair is
repeatedly processed. This damage compromises the hair's integrity, making it weak and
brittle.  As a result, the cuticle, which is the outer protective layer of the hair, can
become lifted or stripped away, further exposing the inner layers to environmental
factors and leading to moisture loss. Consequently, the hair becomes dry, lacks elasticity,
and is more prone to breakage. This condition is often irreversible without significant
trimming and treatment, emphasizing the importance of proper technique and timing in
chemical services to maintain hair health.
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3. What is a precaution to take when performing a strand
test?
A. Use a large section of hair from the crown
B. Use a small section of hair from an area that will not be

visibly affected
C. Perform the test on already damaged hair
D. Conduct the test without consulting the client first

Using a small section of hair from an area that will not be visibly affected is crucial when
performing a strand test. This approach allows the stylist to assess how the hair will react
to the chemical service without altering the overall appearance or integrity of the client’s
hair. By selecting a discreet section, typically from the back or underneath layers of the
hair, the stylist can ensure that any potential damage or change in texture is not
immediately noticeable to the client.  It is also important because strand tests help
predict the outcome of the chemical treatment on the hair's texture, strength, and
elasticity. This precaution allows for accurate adjustments to be made if necessary,
ensuring that the final result aligns with the client's expectations while minimizing any
potential for unwanted side effects.   The decision to avoid visible areas also contributes
to maintaining client confidence, as they won't be left with an uneven look while
conducting necessary tests to guarantee hair health and satisfaction.

4. What function does glycerin serve in chemical texture
products?
A. It acts as a surfactant for better spreadability
B. It provides color to the product
C. It acts as a humectant, helping to retain moisture
D. It strengthens the hair bond

Glycerin is primarily known for its function as a humectant in chemical texture products.
As a humectant, it has the ability to attract and hold moisture from the environment,
which is crucial in hair care formulations. By retaining moisture, glycerin helps to keep
the hair hydrated and elasticity intact, especially after undergoing chemical processes
that can often lead to dryness and damage. This quality is significant in treatments such
as relaxers and perm solutions, where maintaining moisture levels can greatly influence
the overall health and appearance of the hair following the procedure.   In contrast to the
other roles that could be suggested, glycerin does not serve as a surfactant; it does not
contribute to color; nor does it play a direct role in strengthening hair bonds. Instead, its
primary benefit lies in enhancing moisture retention, making it an essential ingredient in
many chemical texture services aimed at promoting healthier hair outcomes
post-treatment.
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5. If hair breaks under very slight strain, it has __________.
A. High elasticity
B. Medium elasticity
C. Low elasticity
D. Normal elasticity

When hair breaks under very slight strain, it indicates that the hair lacks the ability to
stretch and recover effectively. This is characteristic of low elasticity, which means that
the hair is brittle and does not have the necessary strength or flexibility to withstand
stress.   Hair with low elasticity cannot elongate much before breaking, making it more
prone to damage even with minimal tension. This condition can be a result of various
factors such as chemical treatments, excessive heat styling, or insufficient moisture,
which compromise the integrity of the hair. Understanding hair elasticity is crucial in
determining the appropriate care and treatment for improving hair health and
preventing breakage.

6. In which chemical service does most of the processing take
place within the first 5 to 10 minutes?
A. Hair coloring
B. Permanents
C. Relaxers
D. Bleaching

The correct answer pertains to the hair perming process, in which most of the chemical
processing occurs in the initial 5 to 10 minutes after the application of the perm
solution. During this time, the disulfide bonds within the hair are broken down, allowing
the hair to take on a new shape when wrapped around curlers.  The rapid initial
processing is crucial because it sets the stage for the hair to achieve the desired curl
pattern. After that, additional time may be required for the solution to fully process, but
the foundational changes take place quickly. Understanding this time frame is essential
for practitioners to ensure optimal results and avoid over-processing, which could lead to
damage.  In contrast, other services like hair coloring, relaxers, and bleaching may
involve different processing times where multi-layered steps and additional products play
roles, often resulting in longer processing periods for achieving the intended outcome.
Each of these services also involves chemical changes, but the specific time frames for
their effectiveness differ significantly.
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7. What is a common effect of using a relaxer like Guanidine
hydroxide?
A. Increased volume of hair
B. Reduction of curl and frizz
C. Strengthening of hair bonds
D. Lightening of hair color

Using a relaxer like Guanidine hydroxide primarily leads to the reduction of curl and frizz
in the hair. This chemical process works by breaking down the disulfide bonds in the
hair's protein structure, specifically keratin. When these bonds are altered, the natural
curl pattern is loosened, resulting in straighter, smoother hair. This is especially
beneficial for individuals seeking to manage curly or frizzy hair, as it provides more
control and a sleeker appearance.  In contrast, the other choices do not accurately
represent the outcomes of using Guanidine hydroxide. While a relaxer might create a
smoother texture, it doesn't increase volume; most often, it can lead to a flatter
appearance. Strengthening of hair bonds is not an effect of relaxers; instead, the process
can weaken hair if not applied properly or if proper aftercare is not followed. Lightening
of hair color is unrelated to the primary function of a relaxer, which is focused on
altering the texture rather than changing its pigment.

8. What is the purpose of a neutralizer in chemical texture
services?
A. To enhance shine
B. To balance the pH and lock in style
C. To remove dirt
D. To moisturize the hair

The purpose of a neutralizer in chemical texture services is primarily to balance the pH
and lock in the style achieved during a specific service, such as perming or relaxing.
During these processes, the hair's structure is altered, often by breaking down disulfide
bonds through a chemical solution. The hair is left in a weakened state that needs to be
stabilized.   A neutralizer works by reestablishing the correct pH level in the hair after
this alteration. It also triggers the reformation of disulfide bonds in their newly shaped
configuration, thus 'locking in' the desired texture or style. This step is critical because it
ensures that the changes made to the hair are permanent and that the hair returns to a
healthy, stable state after the chemical process.  While enhancing shine, removing dirt,
and moisturizing the hair can be important aspects of overall hair care, they are not the
primary functions of a neutralizer. The focus of a neutralizer specifically lies in pH
balance and securing the style achieved through the chemical service.

11Sample study guide. Visit https://miladychemicaltextureservices.examzify.com for the full version

SA
M

PLE



9. What is the typical pH range for an alkaline perm?
A. 7.0 to 8.0
B. 8.0 to 9.0
C. 9.0 to 9.6
D. 10.0 to 11.0

The typical pH range for an alkaline perm is indeed between 9.0 and 9.6. Alkaline perms,
also known as cold waves, utilize ammonium thioglycolate as the primary ingredient,
which requires a higher pH level to effectively penetrate the hair cuticle and break down
the disulfide bonds. This pH range allows for proper swelling of the hair structure,
ensuring that the perm solution can work effectively to alter the hair's texture.   Alkaline
perms are ideal for coarse or resistant hair types due to their robust formulation, which
allows for more effective processing at elevated pH levels. Understanding the pH range is
crucial for hairstylists to manipulate chemical texture services safely and effectively,
ensuring the desired outcome without compromising hair integrity.

10. What type of perm is best for creating a uniform curl
pattern throughout the entire head?
A. Partial perm
B. Full perm
C. Spot perm
D. Digital perm

A full perm is the best choice for creating a uniform curl pattern throughout the entire
head because it involves wrapping all of the hair around rods, ensuring consistent curl
formation from roots to ends. This technique allows for an even distribution of the perm
solution across the entire head of hair, resulting in uniform curl texture and shape.  In
contrast, a partial perm only targets specific sections of hair, which would not produce a
uniform curl pattern across the whole head. Spot perms focus on 'spot' areas where curls
are desired, leaving the rest of the hair unaffected, thereby creating inconsistency in
texture. Digital perms, while they allow for more versatility in curl type and can create
different textures, are generally not aimed at providing an entirely uniform curl across
the entire head. Hence, for achieving a cohesive and balanced curl pattern, a full perm is
the ideal option.

 v-1748320939 | Page 12Sample study guide. Visit https://miladychemicaltextureservices.examzify.com for the full version

SA
M

PLE


