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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which strategy should the nurse suggest to prevent nighttime wandering in
a client who has Alzheimer's?
A. Use sleep medications as needed.
B. Place a lock at the top of doors leading outside.
C. Put the client in restraints.
D. Encourage daytime napping.

2. When should collateral information be obtained, and what privacy
considerations apply?
A. Only at treatment start; ignore privacy.
B. When patient cognitive or communicative ability is limited or safety concerns

exist; obtain with patient consent and ensure privacy and data-sharing
protocols.

C. Never obtain collateral information.
D. Requires court order.

3. Which criterion best differentiates generalized anxiety disorder from
normal worry?
A. Excessive worry more days than not for at least six months plus associated

symptoms and impairment.
B. Worry is always about daily tasks.
C. GAD requires worry only about a specific event.
D. Worry persists for less than six months.

4. Which laboratory finding requires urgent notification when caring for a
client with anorexia nervosa?
A. Potassium 2.8 mEq/L
B. Sodium 138 mEq/L
C. WBC 6,000/mm3
D. HbA1c 9.6%

5. A client says, 'My family won't let me come home if I cannot control my
anger.' Which response best addresses this situation?
A. Tell me about some changes you can make to control your anger.
B. I understand your family's feelings regarding your anger.
C. Why do you think your family feels that your anger is a concern?
D. Do you feel that your medication is helping to control your anger?
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6. In an adolescent with conduct disorder, which finding is the priority?
A. Lack of empathy for others
B. Repeated school absences
C. Threats of injury to others
D. History of shoplifting

7. What are key privacy and security considerations for storing and
transmitting mental health records in cloud-based systems?
A. Encryption in transit and at rest, access controls, audit trails, incident

response plans, BAAs, HIPAA/42 CFR Part 2 compliance
B. Share records publicly with colleagues
C. No encryption and no access controls
D. Keep records on local only with no cloud security

8. Which scenario best demonstrates somatization?
A. A client reports chest pain with no medical explanation.
B. A client reports physical symptoms without medical explanation.
C. A client channels anger into painting.
D. A client repeats rituals to reduce anxiety.

9. Which symptom is an urgent extrapyramidal symptom that warrants
immediate assessment for a patient on haloperidol?
A. Restlessness and constant pacing
B. Visual hallucinations
C. Dry mouth
D. Mild constipation

10. A nurse reviews lab findings for a client taking clozapine. Which finding
requires notifying the provider?
A. Sodium 140 mEq/L
B. Platelets 200,000/mm3
C. WBC count 3,500/mm3
D. Potassium 3.7 mEq/L
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Answers
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1. B
2. B
3. A
4. A
5. C
6. C
7. A
8. B
9. A
10. C
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Explanations
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1. Which strategy should the nurse suggest to prevent nighttime wandering in
a client who has Alzheimer's?
A. Use sleep medications as needed.
B. Place a lock at the top of doors leading outside.
C. Put the client in restraints.
D. Encourage daytime napping.

The key idea here is using safety-focused, least-restrictive measures to prevent nighttime wandering in
someone with Alzheimer's. Placing a lock at the top of doors leading outside is effective because it directly
prevents the person from leaving during the night, reducing the risk of injury or getting lost, while still allowing
caregivers to supervise and respond as needed. This approach avoids the harms associated with more intrusive
methods: sleep medications can cause sedation, confusion, and falls, and restraints carry serious safety and
ethical concerns. Encouraging daytime napping doesn’t reliably prevent wandering at night and can disrupt
overall sleep patterns. In practice, combining environmental safety with structured routines and supervision
provides a safer, more respectful strategy.

2. When should collateral information be obtained, and what privacy
considerations apply?
A. Only at treatment start; ignore privacy.
B. When patient cognitive or communicative ability is limited or safety concerns

exist; obtain with patient consent and ensure privacy and data-sharing
protocols.

C. Never obtain collateral information.
D. Requires court order.

Gathering collateral information while protecting privacy requires balancing the need for a complete clinical
picture with patient confidentiality. Collateral information comes from people who know the patient well—family,
friends, caregivers, teachers, or other professionals—and helps fill in gaps when the patient cannot fully report
due to cognitive or communication limitations or when there are safety concerns that require a clearer
assessment.  You should obtain collateral information when the patient’s ability to report is limited or when
safety risks exist. This ensures you have enough context to assess risks, clarify diagnoses, and plan appropriate
treatment. Always seek the patient’s consent to share information when possible, and involve a legally
authorized representative if the patient cannot provide informed consent. Protect privacy by sharing only what is
necessary, using secure methods, and following data-sharing policies and privacy laws. Document what
information was shared, with whom, for what purpose, and the consent status.  This approach avoids relying on
collateral information inappropriately, respects the patient’s rights, and recognizes that consent and privacy
protections are integral to clinical decision-making. It’s not about obtaining collateral data only at the start,
never sharing information, or requiring a court order every time—consent and privacy safeguards guide when and
how this information is collected and shared.
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3. Which criterion best differentiates generalized anxiety disorder from
normal worry?
A. Excessive worry more days than not for at least six months plus associated

symptoms and impairment.
B. Worry is always about daily tasks.
C. GAD requires worry only about a specific event.
D. Worry persists for less than six months.

The test hinges on how generalized anxiety disorder is distinguished from ordinary worry: the duration, breadth,
and the impact on functioning. Generalized anxiety disorder involves excessive worry that occurs most days for
at least six months, across a range of topics, and it’s hard to control the worry. It also comes with distress or
impairment and often physical or cognitive symptoms like restlessness, fatigue, trouble concentrating,
irritability, muscle tension, or sleep trouble. This combination—long-lasting, pervasive worry that disrupts life—is
what sets GAD apart from normal worry, which tends to be brief, tied to a specific stressor, and not associated
with substantial impairment.  The other options don’t fit because normal worry isn’t limited to daily tasks, GAD
isn’t about worrying only a single event, and a duration under six months wouldn’t meet the diagnostic
threshold.

4. Which laboratory finding requires urgent notification when caring for a
client with anorexia nervosa?
A. Potassium 2.8 mEq/L
B. Sodium 138 mEq/L
C. WBC 6,000/mm3
D. HbA1c 9.6%

Low potassium in someone with anorexia nervosa signals a medical emergency because it directly risks
life-threatening cardiac and muscular complications. A potassium level of 2.8 mEq/L is far below normal and
can cause arrhythmias, muscle weakness, and other serious problems if not addressed promptly. This is why
urgent notification to the clinician for immediate potassium repletion and close monitoring is essential. In
contrast, the sodium value is normal, the WBC is within expected limits, and while a high HbA1c suggests poor
long-term glucose control, it does not pose an immediate acute risk in the context of acute care for anorexia
nervosa. The key concern for urgent action is the severe hypokalemia and the arrhythmia risk it creates.

5. A client says, 'My family won't let me come home if I cannot control my
anger.' Which response best addresses this situation?
A. Tell me about some changes you can make to control your anger.
B. I understand your family's feelings regarding your anger.
C. Why do you think your family feels that your anger is a concern?
D. Do you feel that your medication is helping to control your anger?

Opening up the conversation to the client’s own view of why others are concerned is the key here. The best
response invites the client to reflect on why the family sees anger as an issue, which helps you understand the
meaning the client assigns to those concerns, how anger affects relationships, and any safety considerations.
This builds rapport, reduces defensiveness, and gathers essential context for planning help with anger
management and potential safety steps.  Telling the client about changes to make jumps ahead to solutions
without understanding the family’s perspective. Simply validating the family’s feelings acknowledges them but
doesn’t elicit the client’s side of the story. Asking whether the medication helps focuses on treatment without
addressing the relational and safety dynamics at play.
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6. In an adolescent with conduct disorder, which finding is the priority?
A. Lack of empathy for others
B. Repeated school absences
C. Threats of injury to others
D. History of shoplifting

The most urgent concern here is safety. Threats of injury to others signal potential imminent violence, which
places people around the adolescent at real risk and requires immediate risk assessment and safety planning.
This could involve notifying guardians, coordinating with school, and possibly crisis intervention or
hospitalization if the threat is concrete or imminent. The other features—lack of empathy, repeated school
absences, and a history of shoplifting—reflect conduct disorder and impairment, but they do not by themselves
indicate an immediate danger to others, though they still warrant thorough evaluation and comprehensive
treatment planning.

7. What are key privacy and security considerations for storing and
transmitting mental health records in cloud-based systems?
A. Encryption in transit and at rest, access controls, audit trails, incident

response plans, BAAs, HIPAA/42 CFR Part 2 compliance
B. Share records publicly with colleagues
C. No encryption and no access controls
D. Keep records on local only with no cloud security

The key idea is implementing strong safeguards that protect mental health records in cloud environments from
unauthorized access and disclosures while meeting legal requirements. Encryption in transit and at rest ensures
data remains unreadable whether it’s moving between systems or stored on servers. Access controls enforce
who can view or modify records, ideally using least-privilege principles and multi-factor authentication to
prevent insider and external misuse. Audit trails provide a record of who accessed or changed data, which
supports monitoring, accountability, and post-incident investigations. An incident response plan sets a formal,
practiced process for detecting, containing, and recovering from any breach, including timely notification as
required by law. A Business Associate Agreement with the cloud provider clarifies responsibilities for
safeguarding PHI and ensures subcontractors adhere to the same standards. Finally, compliance with HIPAA
and 42 CFR Part 2 addresses the specific privacy protections for mental health information, with Part 2 adding
additional confidentiality requirements for substance use disorder records, which often demand stricter consent
and disclosure limitations.  Together these elements create a robust, legally sound defense against data
breaches and improper disclosures in cloud-based mental health records. In contrast, choosing options that
involve public sharing, no encryption, or keeping records without appropriate cloud security would fail to protect
patient confidentiality and would violate applicable regulations.
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8. Which scenario best demonstrates somatization?
A. A client reports chest pain with no medical explanation.
B. A client reports physical symptoms without medical explanation.
C. A client channels anger into painting.
D. A client repeats rituals to reduce anxiety.

Somatization involves expressing psychological distress through physical symptoms that lack a medical
explanation. The scenario describing physical symptoms with no medical justification fits this pattern best,
because it highlights symptoms that cannot be traced to a medical condition and seem to reflect underlying
psychological factors rather than a discernible organic cause. This contrasts with the other scenarios: using art
to channel anger is a coping strategy that addresses emotions directly, and repeating rituals to reduce anxiety
resembles obsessive-compulsive behaviors rather than medically unexplained physical symptoms.

9. Which symptom is an urgent extrapyramidal symptom that warrants
immediate assessment for a patient on haloperidol?
A. Restlessness and constant pacing
B. Visual hallucinations
C. Dry mouth
D. Mild constipation

Restlessness with constant pacing points to akathisia, an urgent extrapyramidal side effect from haloperidol.
Akathisia arises from dopamine blockade in the nigrostriatal pathways and tends to emerge within days to
weeks of starting or increasing the dose. It’s especially troubling because it causes severe inner restlessness
and a compelling need to move, which can lead to agitation, injury, or nonadherence if not addressed promptly.
That urgency is why this symptom warrants immediate assessment and action, such as evaluating severity,
considering dose adjustment or a switch to a lower-EPS antipsychotic, and initiating targeted treatment (for
example, beta-blockers like propranolol or short-term benzodiazepines, with choices tailored to the patient).  
The other symptoms listed do not reflect an urgent EPS: visual hallucinations may indicate ongoing or worsened
psychosis or another cause; dry mouth and mild constipation are common non-urgent anticholinergic or
autonomic side effects.

10. A nurse reviews lab findings for a client taking clozapine. Which finding
requires notifying the provider?
A. Sodium 140 mEq/L
B. Platelets 200,000/mm3
C. WBC count 3,500/mm3
D. Potassium 3.7 mEq/L

Clozapine carries a significant risk of agranulocytosis, so patients on this medication require routine CBC
monitoring with a focus on white blood cell counts and neutrophil levels. A WBC of 3,500/mm3 is below the
typical normal range and indicates leukopenia, which in the context of clozapine therapy means there is a
potential safety concern that requires provider notification. The clinician will evaluate the absolute neutrophil
count and may decide to suspend or adjust treatment and increase monitoring to prevent progression to severe
infection.  The other values shown are within normal limits (Sodium 140, platelets 200,000, potassium 3.7), so
they do not raise immediate concerns related to clozapine at this time.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://mentalhealthcms.examzify.com

We wish you the very best on your exam journey. You've got this!
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