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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. Clozapine therapy requires monitoring for agranulocytosis.
Which lab finding would warrant immediate attention?

A. WBC count 8,000/mm3
B. WBC count 3,000/mm3
C. Platelets 150,000/mm3
D. Hemoglobin 12 g/dL

2. What is cultural humility and why is it important in mental
health care?

A. An ongoing process of self-reflection, recognizing power

dynamics, and honoring patients’ cultural values; it fosters
trust and engagement.

B. A fixed set of cultural competencies learned once and never
updated.

C. Focusing primarily on the clinician's own cultural norms as
universal.

D. Avoiding discussion of culture to prevent bias.

3. Which condition should prompt notifying the provider
before electroconvulsive therapy?

A. Cardiac arrhythmia
B. Asthma

C. Crohn's disease

D. Renal colic

4. Which symptom is an urgent extrapyramidal symptom that
warrants immediate assessment for a patient on haloperidol?

A. Restlessness and constant pacing
B. Visual hallucinations

C. Dry mouth

D. Mild constipation

5. Which defense mechanism is demonstrated by postponing
thinking about a stressful issue?

A. Reaction formation
B. Splitting

C. Suppression

D. Projection
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6. A nurse is monitoring a client with major depressive

disorder who is taking amitriptyline. Which finding is an
adverse effect of this medication?

A. Urinary retention
B. Hypertension

C. Diarrhea

D. Excessive salivation

7. A nurse is reinforcing teaching with a client about
naltrexone. Which of the following statements by the client
indicates an understanding of the teaching?

A. Taking this medication will reduce my cravings for alcohol.

B. If I drink alcohol with this medication, I will experience
ringing in my ears.

C. I will not experience alcohol withdrawal if I take this
medication.

D. The medication will allow me to gradually decrease my
alcohol intake.

8. Which is an ICD-10-CM code for Generalized Anxiety
Disorder?

A. F32.1
B. F41.1
C. F20.9
D. F31.9

9. A nurse is interviewing a client about sexual history. The
client responds with a loud laugh and an explicit comment.

Which of the following responses demonstrates professional
boundaries?

A. I am concerned by your response. Can you explain your
comment?

B. I do not approve of that comment. We will discuss this later.
C. That is very inappropriate. Why would you say that?
D. You shouldn't laugh about this. This is a serious topic.
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10. Which of the following are criteria used to define
Substance Use Disorder severity?

A. Craving, unsuccessful attempts to cut down, continued use
despite harm, tolerance, withdrawal, time spent seeking, and
social/interpersonal impairment.

B. Family history of substance use only.
. Only the amount used weekly.
D. Mood changes alone define severity.
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Explanations




1. Clozapine therapy requires monitoring for agranulocytosis.
Which lab finding would warrant immediate attention?

A. WBC count 8,000/mm3

B. WBC count 3,000/mm3
C. Platelets 150,000/mm3
D. Hemoglobin 12 g/dL

Clozapine requires regular monitoring for agranulocytosis, a dangerous drop in
neutrophils that weakens the body’s ability to fight infections. A white blood cell count of
3,000/mm3 is below normal and, in the context of clozapine therapy, would trigger
immediate evaluation and likely a hold of the medication while the absolute neutrophil
count is checked. This is the finding that signals possible neutropenia and prompts
urgent clinical attention. The other values shown are within typical ranges for many
adults and do not indicate neutropenia or immediate infection risk, so they wouldn’t
require urgent action in this context. In practice, management focuses on the absolute
neutrophil count thresholds; if the ANC falls below critical levels, clozapine is stopped
and monitored until recovery.

2. What is cultural humility and why is it important in mental
health care?

A. An ongoing process of self-reflection, recognizing power
dynamics, and honoring patients’ cultural values; it fosters
trust and engagement.

B. A fixed set of cultural competencies learned once and never
updated.

C. Focusing primarily on the clinician's own cultural norms as
universal.

D. Avoiding discussion of culture to prevent bias.

Cultural humility is an ongoing process of self-reflection, recognizing power dynamics in
the clinician-patient relationship, and honoring patients’ cultural values and beliefs. In
mental health care, this approach matters because it helps build trust, invites open
communication, and supports more accurate assessments and collaborative treatment
planning. It moves away from treating culture as a fixed checklist or assuming the
clinician’s norms are universal, and instead invites patients to share their perspectives,
leading to care that is more person-centered and responsive to diverse backgrounds. By
continually learning and engaging with patients about their cultural contexts, clinicians
can reduce bias, address disparities, and improve engagement and outcomes.
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3. Which condition should prompt notifying the provider
before electroconvulsive therapy?

A. Cardiac arrhythmia
B. Asthma

C. Crohn's disease
D. Renal colic

Cardiac arrhythmia should prompt notifying the provider before electroconvulsive
therapy because ECT causes rapid autonomic changes that affect the heart. At seizure
onset there can be a brief parasympathetic (vagal) surge causing bradycardia, followed
by a strong sympathetic surge leading to tachycardia and hypertension. In someone with
an existing arrhythmia, these shifts can trigger dangerous rhythm disturbances or
unstable blood pressure. Alerting the provider allows for medical clearance, tailored
anesthesia plan, and appropriate cardiovascular monitoring to manage any rhythm
problems during treatment. Asthma, Crohn's disease, and renal colic don’t pose the
same direct, acute risk to heart rhythm during ECT, though they may necessitate general
considerations for anesthesia or overall health.

4. Which symptom is an urgent extrapyramidal symptom that
warrants immediate assessment for a patient on haloperidol?

A. Restlessness and constant pacing

B. Visual hallucinations
C. Dry mouth
D. Mild constipation

Restlessness with constant pacing points to akathisia, an urgent extrapyramidal side
effect from haloperidol. Akathisia arises from dopamine blockade in the nigrostriatal
pathways and tends to emerge within days to weeks of starting or increasing the dose.
It’s especially troubling because it causes severe inner restlessness and a compelling
need to move, which can lead to agitation, injury, or nonadherence if not addressed
promptly. That urgency is why this symptom warrants immediate assessment and action,
such as evaluating severity, considering dose adjustment or a switch to a lower-EPS
antipsychotic, and initiating targeted treatment (for example, beta-blockers like
propranolol or short-term benzodiazepines, with choices tailored to the patient). The
other symptoms listed do not reflect an urgent EPS: visual hallucinations may indicate
ongoing or worsened psychosis or another cause; dry mouth and mild constipation are
common non-urgent anticholinergic or autonomic side effects.
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5. Which defense mechanism is demonstrated by postponing
thinking about a stressful issue?

A. Reaction formation
B. Splitting
C. Suppression

D. Projection

Postponing thinking about a stressful issue reflects suppression, a defense mechanism
where the person consciously delays or avoids dealing with distressing thoughts or
feelings. It’s a voluntary strategy to put the issue aside for now, allowing someone to
continue with daily tasks and return to it later when they feel more ready. This differs
from repression, which is unconscious and automatic—the person isn’t aware that they’'ve
pushed the thought out of awareness. For example, choosing not to dwell on a looming
exam and focusing on other activities until a planned time shows suppression in action.
Why the other options don’t fit: reaction formation involves behaving in ways that are the
opposite of one’s true feelings (not about delaying thought), splitting is black-and-white
thinking about people or situations, and projection is attributing one’s own unacceptable

thoughts to others. Suppression specifically captures the deliberate postponement of
thinking about a stressful issue.

6. A nurse is monitoring a client with major depressive
disorder who is taking amitriptyline. Which finding is an
adverse effect of this medication?

A. Urinaryv retention

B. Hypertension
C. Diarrhea
D. Excessive salivation

The adverse effect is rooted in the anticholinergic action of tricyclic antidepressants like
amitriptyline. By blocking muscarinic receptors, amitriptyline reduces detrusor muscle
contraction and increases sphincter tone, which leads to urinary retention. This effect is
common with TCAs, especially in older adults. Hypertension isn’t typical and orthostatic
hypotension is more likely; diarrhea would be unusual because anticholinergic effects
tend to cause constipation, and excessive salivation is unlikely because secretions are
decreased.
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7. A nurse is reinforcing teaching with a client about
naltrexone. Which of the following statements by the client
indicates an understanding of the teaching?

A. Taking this medication will reduce my cravings for alcohol.

B. If I drink alcohol with this medication, I will experience
ringing in my ears.

C. I will not experience alcohol withdrawal if I take this
medication.

D. The medication will allow me to gradually decrease my
alcohol intake.

Naltrexone works by blocking opioid receptors, which dampens the rewarding effects of
alcohol and helps reduce cravings. When a client understands this, they recognize that
taking the medication can make cravings lessen, supporting abstinence or controlled
drinking as part of a broader treatment plan. It doesn’t cause ringing in the ears with
alcohol, it won’t by itself prevent alcohol withdrawal, and it isn’t a pill that gradually
allows a steady decrease in drinking on its own. The medication’s benefit lies in reducing
the urge to drink, making the first statement the best choice.

8. Which is an ICD-10-CM code for Generalized Anxiety
Disorder?

A.F32.1
B. F41.1
C. F20.9
D. F31.9

Generalized Anxiety Disorder is categorized under anxiety disorders in ICD-10-CM, using
the F41 series. The exact code for Generalized Anxiety Disorder is F41.1, which precisely
identifies this anxiety disorder rather than another type. This makes it the best choice
because it matches the clinical diagnosis to the correct diagnostic family. The other
options point to different conditions: F32.1 is a mood disorder (major depressive

disorder), F20.9 is schizophrenia (a psychotic disorder), and F31.9 is bipolar disorder (a
mood/affective disorder).
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9. A nurse is interviewing a client about sexual history. The
client responds with a loud laugh and an explicit comment.

Which of the following responses demonstrates professional
boundaries?

A. 1 am concerned by your response. Can you explain your
comment?

B. I do not approve of that comment. We will discuss this later.
C. That is very inappropriate. Why would you say that?
D. You shouldn't laugh about this. This is a serious topic.

Maintaining professional boundaries in nurse-patient communication means handling
sensitive topics with respect, neutrality, and clear redirection. When a client responds
with a loud laugh and an explicit comment during a sexual history interview, the nurse
should acknowledge the moment without judgment and guide the conversation back to
its clinical purpose. Saying, “I am concerned by your response. Can you explain your
comment?” does exactly that. It conveys concern, invites clarification, and keeps the
discussion focused on care, all while staying nonjudgmental and professional. This
approach helps preserve trust and safety, shows you are attuned to boundaries, and
avoids shaming the patient. Responses that judge, reprimand, or shame the patient tend
to shut down communication, create defensiveness, and disrupt the clinical assessment.
For example, stating disapproval and promising a future discussion, labeling the
comment as inappropriate, or scolding the patient shifts the focus to the nurse’s
authority or moral stance rather than gathering necessary information. Those options
undermine rapport and make it harder to obtain accurate sexual health history.

10. Which of the following are criteria used to define
Substance Use Disorder severity?

A. Craving, unsuccessful attempts to cut down, continued use
despite harm, tolerance, withdrawal, time spent seeking, and
social/interpersonal impairment.

B. Family history of substance use only.

C. Only the amount used weekly.
D. Mood changes alone define severity.

Severity is defined by how many DSM-5 criteria a person meets, not by how much they
drink. There are 11 criteria organized into four areas: impaired control (craving,
unsuccessful attempts to cut down, spending a lot of time obtaining, using, or recovering
from use), social impairment (failure to fulfill major obligations or problems with
relationships, continued use despite these problems), risky use (use in situations where
it’s physically dangerous and continued use despite physical or psychological problems),
and pharmacological effects (tolerance and withdrawal). The option that lists craving,
unsuccessful attempts to cut down, continued use despite harm, tolerance, withdrawal,
time spent seeking, and social/interpersonal impairment matches these DSM-5 criteria
and thus defines severity correctly. By contrast, family history alone, the mere amount
used weekly, or mood changes alone do not define Substance Use Disorder severity.
Remember, meeting 2-3 criteria is mild, 4-5 is moderate, and 6 or more is severe.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://mentalhealthcms.examzify.com

We wish you the very best on your exam journey. You've got this!
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