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1. What is an example of a strategy for managing callers with
mental illness?
A. Ignore their concerns
B. Assume they are not serious
C. Express concern and respect
D. Use technical jargon for clarity

2. Which symptom would NOT typically indicate a medical
emergency?
A. Severe chest pain
B. Persistent cough
C. Loss of consciousness
D. Difficulty breathing

3. During a call regarding a potential heart attack, which
symptom is most critical to evaluate?
A. Chest discomfort
B. Sweating
C. Nausea
D. All of the above

4. Why are certain instructions highlighted in red during
emergency protocols?
A. To indicate important deadlines
B. To signify scene safety
C. To emphasize urgency in communication
D. To provide differentiation in treatment types

5. Where can Protocol Dispatch Instructions (PDIs) typically
be found?
A. Within protocols, case exit instructions
B. Near treatment facilities, patient records
C. At regional dispatch hubs, emergency drills
D. On certification exams, personnel guidelines
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6. How is uncertain breathing defined?
A. Breathing that is verified by a third party
B. Unverified breathing from a second party
C. Breathing that is confirmed as missing
D. Breathing that is inconsistent

7. In the context of patient dispatch, what does 'PT' refer to?
A. Patient
B. Protocol transfer
C. Physical treatment
D. Primary transport

8. What is the difference between Priority 1B and Priority 1C
responses?
A. 1B is the highest clinical level available, while 1C includes

any nearby vehicle
B. 1C is more urgent than 1B
C. 1C is only for non-life-threatening situations
D. 1B is for patients under 16 only

9. What is a primary concern during the initial assessment of
an unresponsive patient?
A. Checking for signs of dehydration
B. Assessing their breathing status
C. Determining their allergies
D. Establishing contact with family members

10. How should you provide emotional support to a distressed
caller?
A. Use technical language
B. Remain indifferent to their feelings
C. Active listening and empathy
D. Get straight to the solution without discussion
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Answers
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1. C
2. B
3. D
4. B
5. A
6. B
7. A
8. A
9. B
10. C
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Explanations
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1. What is an example of a strategy for managing callers with
mental illness?
A. Ignore their concerns
B. Assume they are not serious
C. Express concern and respect
D. Use technical jargon for clarity

Expressing concern and respect is an effective strategy for managing callers with mental
illness. This approach fosters a supportive environment that encourages open
communication. When dealing with someone experiencing mental health challenges,
validation of their feelings and showing empathy can help build trust. By expressing
concern, the dispatcher conveys that they take the caller’s situation seriously, which can
be crucial in de-escalating potential crises and ensuring the caller feels heard and
understood.  This method creates a rapport and can enhance the likelihood that the
caller will cooperate in providing necessary information and following through with any
recommended actions or assistance. It's essential in emergency dispatch settings to
provide not just technical help, but also emotional support, especially in cases involving
mental health.

2. Which symptom would NOT typically indicate a medical
emergency?
A. Severe chest pain
B. Persistent cough
C. Loss of consciousness
D. Difficulty breathing

A persistent cough may not typically indicate a medical emergency because it can often
be a symptom of various non-emergency conditions, such as a common cold or mild
respiratory infection. In many cases, a cough can be managed at home or with outpatient
care and does not necessarily require immediate medical attention.   In contrast, severe
chest pain, loss of consciousness, and difficulty breathing are symptoms that usually
suggest a more serious underlying issue. For instance, severe chest pain could indicate a
heart attack, which is a critical condition requiring urgent care. Loss of consciousness
may signal a neurological or cardiovascular problem that needs immediate evaluation.
Difficulty breathing is also a significant warning sign that can arise from various severe
medical conditions, including asthma attacks, anaphylactic reactions, or respiratory
distress, all of which necessitate prompt medical intervention.
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3. During a call regarding a potential heart attack, which
symptom is most critical to evaluate?
A. Chest discomfort
B. Sweating
C. Nausea
D. All of the above

In evaluating a potential heart attack, it is crucial to assess multiple symptoms as they
collectively guide the urgency and type of intervention needed. Each symptom provides
important information about the patient's condition.   Chest discomfort is often
considered the hallmark symptom of a heart attack and is usually described as a feeling
of pressure, squeezing, or pain in the chest. It can signify that the heart is not receiving
enough blood, indicating an immediate need for medical attention.  Sweating can also be
a significant indicator of a heart attack. It may occur due to the body's stress response
when the heart is under duress. Profuse sweating, especially when accompanied by other
symptoms, can suggest a severe cardiovascular event.  Nausea is another symptom that
may accompany a heart attack. Patients sometimes report feeling nauseous or
lightheaded as the body's reaction to the stress of cardiac distress. This, too, can be
another clue to the severity of the situation.  When considering the symptoms from a
medical dispatch perspective, it becomes evident that all of these signs are critical in
assessing the likelihood of a heart attack. They can help responders determine the
appropriate urgency of care, and help ensure that patients receive timely and potentially
life-saving treatments. Therefore, evaluating all of these symptoms together allows for a
more comprehensive assessment

4. Why are certain instructions highlighted in red during
emergency protocols?
A. To indicate important deadlines
B. To signify scene safety
C. To emphasize urgency in communication
D. To provide differentiation in treatment types

The highlighting of certain instructions in red during emergency protocols serves to
emphasize urgency in communication. This critical visual cue alerts dispatchers and
responders to the most pressing instructions that require immediate attention and action
in high-stress situations. When responding to emergencies, clarity and immediacy are
vital, as the wrong decision or delay can lead to severe consequences for patients.  In this
context, emphasizing urgent actions ensures that emergency personnel focus on what
needs to be done right away, such as directing lifesaving procedures, securing the scene,
or communicating essential information to other responders. By using red to highlight
these instructions, the Medical Priority Dispatch System enhances comprehension and
facilitates quicker decision-making during time-sensitive emergencies.
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5. Where can Protocol Dispatch Instructions (PDIs) typically
be found?
A. Within protocols, case exit instructions
B. Near treatment facilities, patient records
C. At regional dispatch hubs, emergency drills
D. On certification exams, personnel guidelines

Protocol Dispatch Instructions (PDIs) play a crucial role in the Medical Priority Dispatch
System by providing specific, detailed guidance on how to manage different emergency
situations once a protocol is initiated. These instructions are typically integrated within
the protocols themselves, specifically at the conclusion or in case exit instructions. This
design ensures that dispatchers have immediate access to the necessary instructions
related to the specific protocol they are following, facilitating a more organized and
effective response to emergencies. Having PDIs located in this manner allows for
streamlined communication and comprehensive support throughout the dispatch
process, thereby enhancing patient care and safety outcomes.   The other options refer to
locations or contexts where PDIs are generally not found, as they focus on different
aspects of emergency response or training rather than the direct application of protocol
instructions during dispatch.

6. How is uncertain breathing defined?
A. Breathing that is verified by a third party
B. Unverified breathing from a second party
C. Breathing that is confirmed as missing
D. Breathing that is inconsistent

Uncertain breathing is defined as breathing that is unverified by a reliable source,
typically a second party. This means that there is uncertainty regarding the patient's
respiratory status, which may arise in emergency situations where bystanders or
witnesses have not been able to clearly observe or confirm the patient's condition. The
lack of verification contributes to the uncertainty about whether the person is breathing
normally, which is critical in determining the appropriate medical response. 
Understanding the nuances of breathing assessment is essential in emergency dispatch
scenarios. Properly categorizing breathing as uncertain allows emergency responders to
be adequately prepared for situations where the patient's breathing may not be stable or
easily assessed. This categorization can significantly influence the urgency and type of
medical intervention deployed.
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7. In the context of patient dispatch, what does 'PT' refer to?
A. Patient
B. Protocol transfer
C. Physical treatment
D. Primary transport

In the context of patient dispatch, 'PT' refers specifically to 'Patient.' This terminology is
crucial in the medical dispatch process as it focuses on the individual receiving care and
is used consistently to ensure clear communication among dispatchers, emergency
responders, and healthcare providers. Understanding this abbreviation helps maintain a
patient-centered approach during the handling of emergencies, ensuring that the needs
and conditions of the patient are prioritized and accurately conveyed throughout the
dispatch and response process.   In practice, recognizing 'PT' as 'Patient' reinforces the
dispatcher's role in managing medical emergencies efficiently, ensuring that the right
information about the patient is relayed to emergency personnel for proper care.

8. What is the difference between Priority 1B and Priority 1C
responses?
A. 1B is the highest clinical level available, while 1C includes

any nearby vehicle
B. 1C is more urgent than 1B
C. 1C is only for non-life-threatening situations
D. 1B is for patients under 16 only

The distinction between Priority 1B and Priority 1C responses lies in the nature of the
incidents they are designated for and the level of urgency associated with each category. 
Priority 1B is assigned to incidents that require a high level of clinical response due to
the potential for immediate life threats or serious injuries. This indicates that the
situation is critical and needs the highest level of emergency medical care and response
available.   On the other hand, Priority 1C encompasses situations that, while still
requiring emergency intervention, may involve slightly lower levels of urgency compared
to 1B. This category may also consider resource allocation differently, such as utilizing
any available nearby emergency vehicles, regardless of their specific training or
capabilities.  This understanding enables emergency responders to triage effectively and
deploy appropriate resources based on the severity and nature of the emergencies. The
nuances of the priorities ensure that the most serious cases receive the immediate
attention they require while still maintaining a readiness to assist less critical situations.
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9. What is a primary concern during the initial assessment of
an unresponsive patient?
A. Checking for signs of dehydration
B. Assessing their breathing status
C. Determining their allergies
D. Establishing contact with family members

During the initial assessment of an unresponsive patient, assessing their breathing
status is crucial. This step is vital because an unresponsive patient may have
compromised airway patency or inadequate breathing, which can lead to hypoxia and
further deterioration of their condition. Ensuring that the patient is breathing
adequately allows for timely interventions, such as establishing an airway or providing
ventilation if necessary. Recognizing respiratory issues immediately helps in prioritizing
treatment and stabilizing the patient, which is a fundamental aspect of emergency care.  
The other considerations, while important in a comprehensive assessment, take a
secondary role in the context of an unresponsive patient. Signs of dehydration or
determining allergies may not be immediately life-threatening, and establishing contact
with family members, though significant for understanding the patient's history and
current context, does not address the urgent medical needs at hand. Thus, focusing on
breathing status is essential in the critical initial assessment phase.

10. How should you provide emotional support to a distressed
caller?
A. Use technical language
B. Remain indifferent to their feelings
C. Active listening and empathy
D. Get straight to the solution without discussion

Providing emotional support to a distressed caller is essential in emergency
communication. Active listening and empathy are crucial components of this approach.
By actively listening, you demonstrate that you are fully engaged with the caller and
value their feelings and concerns. This helps build trust and a rapport, making the caller
feel heard and understood.  Empathy involves recognizing the caller's emotional state
and responding in a way that acknowledges their feelings. This might include validating
their emotions, expressing understanding, or offering reassurance. Such support can
significantly ease the caller's distress, making them more receptive to information and
guidance.  Using technical language can create a barrier, as it may confuse the caller or
make them feel more anxious. Remaining indifferent to their feelings can exacerbate the
situation and lead to frustration or a feeling of abandonment. Getting straight to the
solution without discussion can overlook the caller's emotional needs and may lead to
miscommunication about the urgency or specifics of the problem. Thus, actively listening
and showing empathy is the most effective way to provide emotional support to someone
in distress.
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