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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. What does 'JC' stand for in dispatch codes?
A. Juvenile complaint
B. Loitering
C. Menacing
D. Lost property

2. What does the code 10-63 indicate in traffic
communications?
A. Return to
B. Reply to message
C. Prepare to copy
D. Message for delivery

3. What is indicated by the dispatch code 'AL'?
A. At location
B. Notified
C. Primary search
D. In the area

4. What does the communication term "Officer needs all
possible assistance" typically signify?
A. Code 10-0
B. Code 10-1
C. Code 10-2
D. Code 10-3

5. Which of the following tasks would likely not involve the
Auburn police department?
A. Foot patrol downtown
B. Pick up package
C. Follow up on investigations
D. Manage bar security
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6. What does the code 'x90C' typically mean in radio
communication?
A. Equipment malfunction
B. Cancelled
C. Intervention needed
D. Suspect detained

7. Which term refers to the crime involving forced sexual
intercourse?
A. Assault
B. Rape
C. Kidnapping
D. Murder

8. The term for unlawful interference or threat in dispatch
terminology is?
A. GC
B. ME
C. HA
D. IE

9. What does the color Cam refer to?
A. Carmine
B. Camouflage
C. Carmel
D. Camera

10. The abbreviation 'Pnk' is used for what color?
A. pink
B. light green
C. lavender
D. silver
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Answers
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1. A
2. C
3. A
4. A
5. B
6. B
7. B
8. C
9. B
10. A
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Explanations
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1. What does 'JC' stand for in dispatch codes?
A. Juvenile complaint
B. Loitering
C. Menacing
D. Lost property

In dispatch codes, 'JC' stands for "Juvenile Complaint." This term is commonly used in
law enforcement and dispatch contexts to refer to incidents or concerns involving minors
that require attention, often relating to behavior or activities that are problematic or
require intervention. Juvenile complaints can involve a range of issues, including
delinquency or disturbances, and the designation allows officers and dispatchers to
categorize and prioritize these calls appropriately. Understanding this terminology is
vital for effective communication and response within the dispatch system, as it helps
ensure that the right resources and personnel are allocated to situations involving
juveniles.

2. What does the code 10-63 indicate in traffic
communications?
A. Return to
B. Reply to message
C. Prepare to copy
D. Message for delivery

The code 10-63 is used in traffic communications to indicate "Prepare to copy." This
signal is commonly employed to alert the recipient that important information is about to
be communicated and that they should be ready to take notes or record the instructions.
The use of this code helps streamline communication, ensuring that all parties are
prepared and focused on capturing potentially critical information. This code is
particularly important in scenarios where precise details matter, such as when
dispatching responses or disseminating information that requires attention.
Understanding these codes is essential for effective communication in dispatching and
traffic management environments.

3. What is indicated by the dispatch code 'AL'?
A. At location
B. Notified
C. Primary search
D. In the area

The dispatch code 'AL' stands for "At Location." This indicates that a unit or responder
has arrived at the specified location where they are needed. It is an essential piece of
communication within dispatch operations, as it confirms that the personnel are on-site
and ready to assess the situation, begin their tasks, or provide assistance as necessary.
Utilizing clear and concise codes helps streamline communication and ensure that all
parties involved are aware of the current status of the responders.   While other codes
like "Notified," "Primary search," or "In the area" might denote different statuses, they
do not convey the crucial information that a unit is already on-site and prepared to
engage with the situation at hand. Thus, the significance of 'AL' lies in its clarity
regarding the presence of responders at the designated location.
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4. What does the communication term "Officer needs all
possible assistance" typically signify?
A. Code 10-0
B. Code 10-1
C. Code 10-2
D. Code 10-3

The phrase "Officer needs all possible assistance" is commonly understood as a serious
call for help, indicating that an officer is in urgent need of backup or support from other
law enforcement personnel. In many communication protocols, this level of urgency is
typically designated by a specific code.   In this context, Code 10-0 is often recognized as
the signal that informs dispatch and other officers that an officer is facing a critical
situation and requires immediate assistance. The use of this particular code helps to
efficiently mobilize additional resources to the officer's location, ensuring safety and a
quick response to potentially dangerous situations.   Other codes may imply different
levels of communication or response, but Code 10-0 distinctly conveys the urgency of the
officer's request for maximum backup, establishing it as the most appropriate choice for
the situation described.

5. Which of the following tasks would likely not involve the
Auburn police department?
A. Foot patrol downtown
B. Pick up package
C. Follow up on investigations
D. Manage bar security

The task that would likely not involve the Auburn police department is picking up a
package. This task typically falls outside the scope of police duties, as it does not relate
to law enforcement, public safety, or community service. Police departments are
generally focused on maintaining law and order, responding to emergencies, conducting
investigations, and ensuring public safety.  Foot patrol downtown, following up on
investigations, and managing bar security are all activities that directly relate to the
responsibilities of police officers. Foot patrols help deter crime and provide a visible
police presence, investigating crimes is a core function of law enforcement to solve cases
and maintain justice, and managing bar security involves ensuring that establishments
comply with laws and regulations while keeping patrons safe. In contrast, the action of
picking up a package does not align with these critical public safety functions.
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6. What does the code 'x90C' typically mean in radio
communication?
A. Equipment malfunction
B. Cancelled
C. Intervention needed
D. Suspect detained

The code 'x90C' is typically used in radio communication to indicate that a call or
situation has been cancelled. This kind of coded language is part of standardized
communication methods in law enforcement and emergency services, ensuring clarity
and brevity during exchanges in potentially high-pressure environments.   Using concise
codes helps ensure that important messages can be conveyed quickly and effectively,
minimizing the chance of miscommunication. In the context of radio communication,
having a standard meaning for specific codes allows all personnel to understand the
situation without needing lengthy explanations, which can save vital time in urgent
situations.   The other choices represent different kinds of urgent messages or situations
that would not align with the meaning of 'x90C.' Instead of indicating a cancellation, they
suggest ongoing operational statuses or responses that would necessitate further action
or communication.

7. Which term refers to the crime involving forced sexual
intercourse?
A. Assault
B. Rape
C. Kidnapping
D. Murder

The term that refers to the crime involving forced sexual intercourse is "rape." This
crime is legally defined as non-consensual sexual intercourse, where one party engages
in sexual activity with another against their will, often through the use of force,
intimidation, or coercion. Rape is a serious criminal offense and is recognized universally
for its violent nature and the violation of an individual's autonomy and consent.  The
other terms have distinct meanings that do not relate specifically to forced sexual
intercourse. Assault generally refers to causing physical harm or threatening harm to
another person, which can involve violence but is not limited to sexual contexts.
Kidnapping involves unlawfully seizing and carrying away a person by force or fraud, and
while it can be associated with sexual crimes, it does not specifically denote forced sexual
intercourse itself. Murder is the unlawful killing of another person, which is a separate
and distinct crime from sexual assault or rape. Understanding these definitions helps
clarify the specific legal implications associated with each term.
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8. The term for unlawful interference or threat in dispatch
terminology is?
A. GC
B. ME
C. HA
D. IE

The term "HA" stands for "Hostile Action," which relates specifically to unlawful
interference or threats in the context of dispatch terminology. This term is commonly
used to describe scenarios where there is a deliberate attempt to disrupt operations,
create fear, or cause harm through direct actions. The recognition of hostile actions is
crucial for dispatch professionals as they need to implement the appropriate responses
and protocols to ensure the safety and security of operations.  Understanding this term is
vital in a dispatch setting, as it prepares personnel to identify and react effectively to
threats, ensuring the safety of all involved. While the other terms refer to different
aspects of the operational environment, "HA" specifically encompasses the idea of
hostility or unlawful interference, making it the correct choice in this context.

9. What does the color Cam refer to?
A. Carmine
B. Camouflage
C. Carmel
D. Camera

The color Cam refers to 'Camouflage', which is a term commonly used in military,
fashion, and design contexts. Camouflage patterns typically feature colors and shapes
that allow objects or individuals to blend into their surroundings, making them less
visible. This is vital in various applications, such as military uniforms designed to help
soldiers remain concealed in natural environments.  In contrast, Carmine is a specific
shade of red derived from cochineal and is well-known in art and cosmetics. Carmel
refers to a light brown color, often associated with the sweetness of caramel, and does
not pertain to any camouflage concept. Camera does not relate to color; it refers instead
to the device used to capture images. Thus, the association of 'Cam' with camouflaging
capabilities underscores its significance in contexts where blending into the environment
is essential.

10. The abbreviation 'Pnk' is used for what color?
A. pink
B. light green
C. lavender
D. silver

The abbreviation 'Pnk' is a standard shorthand for the color pink. In various industries,
including textiles and design, abbreviations are commonly used for efficiency. 'Pnk'
directly correlates to the visual shade typically associated with pink, which is a blend of
red and white. By using this abbreviation, it allows for clear and concise communication,
particularly in contexts where color identification is crucial, such as in design
specifications or inventory lists. Recognizing color abbreviations like this is important for
effective communication in fields that deal with color choices regularly.

Sample study guide, visit https://masterdispatch.examzify.com
for the full version with hundreds of practice questions 14

SA
M

PLE



Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://masterdispatch.examzify.com

We wish you the very best on your exam journey. You've got this!
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