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1. What is the first step a group of female social workers
should take when suspecting pay disparities in their agency?
A. Initiate a salary survey to determine whether discrepancies

exist
B. Document individual salary complaints
C. Convene a meeting with management
D. File a grievance with HR

2. A long-term client with bipolar disorder announces her
pregnancy and wishes to continue lithium. What is the BEST
way for the social worker to convey their emotional reaction?
A. Discuss potential risks and benefits directly
B. Perplexity
C. Refer her to another specialist
D. Document the client's statement

3. In the context of addiction therapy, what approach can
help a client who minimizes their gambling behavior?
A. Individual therapy focused on self-awareness
B. Support group involvement
C. Trust-building exercises
D. Educational sessions on addiction

4. When a client shows fatigue and difficulty concentrating
shortly after a traumatic event, what should the social worker
prioritize?
A. Develop coping mechanisms for anxiety
B. Address unresolved trauma through exposure therapy
C. Determine the client’s potential for self-harm
D. Explore the client's family dynamics

5. What action should a social worker take when a family
reports concerning behaviors in their adopted adolescent?
A. Advise the parents to change the adolescent's environment
B. Refer the family for assessment and treatment
C. Suggest enrolling the adolescent in a mentoring program
D. Encourage open communication within the family
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6. In terms of emotional support for children, what is
typically considered normal behavior?
A. Exploring their bodies
B. Seeking affection from peers
C. Demonstrating strong independence
D. Forming close friendships

7. What should a social worker help a client do if they report
concerns about their elderly mother's potential abuse in a
group home?
A. Suggest therapy for the elderly mother
B. Leave the situation as it is
C. Make a report to the appropriate authorities
D. Encourage family meetings with the group home staff

8. What is the best course of action for a social worker when
evaluating an elderly widower who opposes assisted living?
A. Insist on an immediate placement in assisted living
B. Offer an in-home evaluation, with assurance to keep in touch

with the daughters if he consents
C. Encourage the daughters to override the father’s wishes
D. Immediately contact elder services for assistance

9. In a therapeutic session, if a female client is fearful of
asserting herself due to cultural norms, what should the
social worker address first?
A. The client's emotional well-being
B. The impact of her culture on her assertiveness
C. Strategies for building assertiveness
D. Support from peer groups

10. In assessing an adolescent who has been sexually abused,
which aspect of the client's life should the social worker be
MOST concerned with?
A. Psychosocial functioning
B. Academic performance
C. Family relationships
D. Physical health
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Answers
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1. A
2. B
3. B
4. C
5. B
6. A
7. C
8. B
9. B
10. A
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Explanations
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1. What is the first step a group of female social workers
should take when suspecting pay disparities in their agency?
A. Initiate a salary survey to determine whether discrepancies

exist
B. Document individual salary complaints
C. Convene a meeting with management
D. File a grievance with HR

Initiating a salary survey to determine whether discrepancies exist is a crucial first step
for the group of female social workers suspecting pay disparities. This approach is
grounded in the importance of having concrete, evidence-based data to support any
claims of inequality. Conducting a salary survey allows the social workers to collect
information on salaries within their agency and compare them against industry standards
or similar roles.   By gathering this data, they can objectively identify any discrepancies
and understand the magnitude of the pay disparities. This information becomes vital
when discussing the issue with management or HR and lends credibility to their
concerns.  In contrast, documenting individual salary complaints may be useful for
personal record-keeping but does not provide a comprehensive view of the systemic
issues affecting all employees. Convening a meeting with management without concrete
data may lead to a lack of resolution or understanding, as management might not take
subjective complaints seriously. Filing a grievance with HR could be premature without
evidence, potentially leading to a dismissive response if there isn't strong data backing
the claims. Therefore, starting with a salary survey lays the foundation for a
well-informed and strategic approach to addressing the suspected disparities.

2. A long-term client with bipolar disorder announces her
pregnancy and wishes to continue lithium. What is the BEST
way for the social worker to convey their emotional reaction?
A. Discuss potential risks and benefits directly
B. Perplexity
C. Refer her to another specialist
D. Document the client's statement

The selection of perplexity as a response to the client's announcement about her
pregnancy while on lithium can be understood in the context of the emotional and
clinical complexities involved. Expressing perplexity indicates an empathetic
acknowledgment of the client's situation and the challenges she faces. This emotional
reaction allows the social worker to convey that the situation is indeed complex and that
they recognize the client's concerns and feelings.  By showing perplexity, the social
worker creates a space for further exploration of the client’s thoughts and feelings about
her pregnancy and her use of lithium. This response encourages open dialogue where the
client can express any fears, hopes, or uncertainties she may have, making it a valuable
part of the therapeutic process. It also shows that the social worker is engaged with the
client and aware of the multifaceted nature of her circumstances, which is essential when
dealing with mental health and medication during pregnancy.  In this situation,
discussing the risks and benefits directly, referring the client to a specialist, or simply
documenting the statement may lack the necessary emotional engagement that can help
the client feel heard and supported. While those actions have their importance in the
overall case management, they may not convey the emotional nuance and support needed
in such a delicate matter. Acknowledging perplexity promotes a dialogical approach
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3. In the context of addiction therapy, what approach can
help a client who minimizes their gambling behavior?
A. Individual therapy focused on self-awareness
B. Support group involvement
C. Trust-building exercises
D. Educational sessions on addiction

Support group involvement is particularly effective for clients who minimize their
gambling behavior because it offers a peer-based environment where individuals can
share experiences, confront denial, and recognize the impact of their actions. In support
groups, clients often hear firsthand accounts from others who have struggled with
similar issues, which can help them gain insight into their own behaviors and reduce
minimization.  This approach fosters accountability and encourages individuals to reflect
on the consequences of their gambling in a supportive and non-judgmental setting.
Furthermore, the normalization of the struggle through shared experiences can empower
clients to acknowledge their gambling behaviors and seek change. The communal nature
of support groups also provides emotional support and motivation, which are crucial for
recovery from addictive behaviors.  While other options can be beneficial in various
contexts, support group involvement specifically addresses the issue of denial and
minimization in a way that empowers clients through shared experiences and collective
understanding.

4. When a client shows fatigue and difficulty concentrating
shortly after a traumatic event, what should the social worker
prioritize?
A. Develop coping mechanisms for anxiety
B. Address unresolved trauma through exposure therapy
C. Determine the client’s potential for self-harm
D. Explore the client's family dynamics

When a client experiences fatigue and difficulty concentrating shortly after a traumatic
event, prioritizing the determination of the client's potential for self-harm is crucial. This
approach aligns with the immediate need to assess the client's safety and well-being in
the aftermath of trauma. Traumatic experiences can trigger intense emotional responses,
including feelings of hopelessness and despair, often leading to an increased risk of
self-harming behaviors.  Focusing on safety first is a fundamental tenet of social work
practice, especially in crisis situations. By assessing for self-harm, the social worker can
identify whether immediate interventions are necessary to ensure the client's safety, such
as developing a safety plan or arranging for further support if required. Understanding
the client's emotional state and risk factors is vital for creating an effective treatment
plan that addresses both immediate needs and long-term recovery.  While developing
coping mechanisms for anxiety, addressing unresolved trauma, and exploring family
dynamics are important aspects of treatment, they may take a back seat if the client is in
crisis or at risk of self-harm. Ensuring the client's safety allows the social worker to
create a stable foundation from which more specialized or long-term interventions can be
implemented later.
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5. What action should a social worker take when a family
reports concerning behaviors in their adopted adolescent?
A. Advise the parents to change the adolescent's environment
B. Refer the family for assessment and treatment
C. Suggest enrolling the adolescent in a mentoring program
D. Encourage open communication within the family

When a family reports concerning behaviors in their adopted adolescent, referring the
family for assessment and treatment is essential. This action is important because it
ensures that the adolescent receives a comprehensive evaluation by professionals who
can identify any underlying mental health issues, behavioral concerns, or adjustment
difficulties that may be present.   Adoption can bring unique challenges for adolescents,
including identity issues, attachment difficulties, and potential trauma-related behavior.
A thorough assessment can pinpoint specific needs and guide the development of a
treatment plan tailored for the adolescent and the family.   While encouraging open
communication within the family is beneficial for strengthening relationships and
promoting understanding, it may not address underlying issues adequately. Changing the
adolescent’s environment or enrolling them in a mentoring program might provide
temporary relief but also might not tackle the core issues requiring intervention. Without
a proper assessment, these actions could overlook critical needs that a mental health
professional would recognize and address.   Thus, referring the family for assessment and
treatment is the most responsible action for ensuring both the adolescent and the family
receive the appropriate support and resources for navigating any challenges they may
face.

6. In terms of emotional support for children, what is
typically considered normal behavior?
A. Exploring their bodies
B. Seeking affection from peers
C. Demonstrating strong independence
D. Forming close friendships

Exploring their bodies is indeed considered normal behavior for children as it reflects a
natural curiosity and a fundamental part of their developmental process. During early
childhood, children are often focused on understanding their physical selves and their
environments. This exploration aids in their cognitive, emotional, and social
development, allowing them to learn about boundaries, body awareness, and
self-regulation in a safe manner.   This behavior can also be indicative of children testing
limits and gathering information about their own bodies as well as their relationships
with others, which is essential for healthy development. It’s part of learning to navigate
their world and understanding how they fit into it.   In contrast, seeking affection from
peers, demonstrating strong independence, and forming close friendships are all
important aspects of emotional development and socialization as well, but they might not
specifically reflect the more self-focused exploration that is characteristic of young
children. Each of these behaviors is significant at various stages of development and
contributes to a child's emotional health in different ways, but the act of exploring their
bodies encapsulates a critical learning phase in early childhood.
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7. What should a social worker help a client do if they report
concerns about their elderly mother's potential abuse in a
group home?
A. Suggest therapy for the elderly mother
B. Leave the situation as it is
C. Make a report to the appropriate authorities
D. Encourage family meetings with the group home staff

When a client reports concerns about potential abuse of an elderly individual in a group
home, the most appropriate action for a social worker is to make a report to the
appropriate authorities. This action is critical because it prioritizes the safety and
wellbeing of the elderly individual who may be experiencing abuse. Social workers have a
professional and ethical responsibility to protect vulnerable populations, and reporting
concerns to authorities ensures that an investigation can take place. This process can
help to safeguard the individual from further harm and ensure that appropriate
interventions are enacted.  In addition, reports to authorities are often mandated by law,
depending on the jurisdiction, especially when it involves potential elder abuse. This
fulfills legal obligations and promotes accountability within the care system.  While
therapy for the elderly mother could be a beneficial approach in addressing any possible
psychological impacts of abuse, it does not address the immediate concerns of safety or
intervene in the potential act of abuse. Leaving the situation as is would not be protective
and could lead to further harm. Encouraging family meetings with the group home staff
might provide a platform for discussion but does not directly engage the mechanisms
needed to investigate and remediate any abusive situations that may exist. Therefore,
reporting to the appropriate authorities is the most effective and necessary course of
action.

8. What is the best course of action for a social worker when
evaluating an elderly widower who opposes assisted living?
A. Insist on an immediate placement in assisted living
B. Offer an in-home evaluation, with assurance to keep in touch

with the daughters if he consents
C. Encourage the daughters to override the father’s wishes
D. Immediately contact elder services for assistance

The best course of action in this situation is to offer an in-home evaluation while
ensuring that there is a commitment to maintain communication with the daughters if
the elderly widower consents to this assessment. This approach respects the elderly
man's autonomy and his right to make decisions about his own living situation. It
acknowledges his opposition to assisted living while also taking proactive steps to
address his needs.  By suggesting an in-home evaluation, the social worker is allowing for
a comprehensive assessment of the man's living conditions and capabilities, as well as
identifying any support systems that may be needed to help him remain safely in his
home. This option promotes a collaborative relationship between the social worker and
the elderly individual, fostering trust and openness about his concerns and preferences. 
Moreover, keeping the daughters informed—should the widower agree—ensures that
family dynamics are considered and that there is support available if changes to his living
situation are necessary in the future. Engaging both the client and his family respects
family involvement in care planning, which is crucial in social work practice.  This
approach ultimately aligns with social work values, including client self-determination
and empowerment, which are essential in effectively helping clients navigate their
options and challenges.
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9. In a therapeutic session, if a female client is fearful of
asserting herself due to cultural norms, what should the
social worker address first?
A. The client's emotional well-being
B. The impact of her culture on her assertiveness
C. Strategies for building assertiveness
D. Support from peer groups

Addressing the impact of culture on the client's assertiveness is critical because cultural
norms significantly shape an individual's behavior, beliefs, and interactions. By exploring
this aspect first, the social worker can help the client understand how these cultural
influences may be informing her fears and hesitations about asserting herself. This
understanding is essential for the client to process her feelings and develop a clearer
perspective on her personal challenges.  Focusing on the cultural context allows the
social worker to validate the client's experiences and connect her individual situation
with broader cultural narratives. This not only enhances the therapeutic alliance but also
sets the groundwork for exploring assertiveness in a way that is sensitive to the client's
background.  Understanding cultural influences can also facilitate discussions about
emotional well-being, strategies for assertiveness, and potential support systems from
peer groups. By foregrounding the cultural impacts, the social worker can effectively
tailor interventions that resonate with the client’s identity and lived experiences.

10. In assessing an adolescent who has been sexually abused,
which aspect of the client's life should the social worker be
MOST concerned with?
A. Psychosocial functioning
B. Academic performance
C. Family relationships
D. Physical health

The focus on psychosocial functioning in the context of assessing an adolescent who has
experienced sexual abuse is vital because this area encompasses a broad range of
psychological and social factors that can be significantly impacted by the trauma of
abuse. Psychosocial functioning includes emotional regulation, social interactions,
self-esteem, and the ability to cope with stress, all of which may be profoundly affected in
a young person who has endured such an experience.  In cases of sexual abuse,
adolescents may exhibit symptoms of trauma, anxiety, depression, or behavioral issues
that can disrupt their overall psychological health and social integration. Assessing
psychosocial functioning provides insight into how the abuse affects the adolescent's
day-to-day life, relationships with peers and family, coping mechanisms, and overall
well-being.   While academic performance, family relationships, and physical health are
also important and can certainly be influenced by the experience of sexual abuse, they
are often part of the broader psychosocial context. For instance, poor academic
performance may be a symptom of underlying psychosocial difficulties, such as a lack of
concentration due to emotional distress. Likewise, family dynamics could be affected by
the trauma and the social worker would benefit from understanding how these elements
interplay in the adolescent’s overall functioning.  By prioritizing psychosocial
functioning, the social
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