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1. When a client describes poor academic performance and

behavioral changes, what should a social worker assess
FIRST?

A. Social influences outside the home
B. Family relationships and dynamics
C. Academic stressors from school

D. Possible mental health issues

2. When assessing a child for potential social adjustment
issues, what is the social worker's PRIMARY focus?

A. Peer relationships

B. Academic achievement
C. Family dynamics

D. Emotional regulation

3. After acknowledging a client's frustration about repeated

questioning during hospitalization, what should the social
worker do NEXT?

A. Advise the client to be more patient with staff

B. Explore how the client thinks the social worker can help with
the situation

C. Discuss the client's hospitalization history

D. Encourage the client to express their feelings to the staff

4. What is the most likely reason for a client who has
experienced abuse to suddenly deny it in therapy?

A. The client is being dishonest

B. The client may be avoiding the painful subject
C. The client does not want to discuss it anymore
D. The client feels misunderstood

5. What is the most appropriate action for a social worker to
take if a client is resistant to therapy?

A. Refer the client to another professional

B. Focus on building rapport and trust

C. Directly challenge the client’s resistance

D. End the therapeutic relationship immediately
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6. When a social worker meets a parent of a child with severe
disabilities, what should be prioritized?

A. Help the parent prioritize needs

B. Advocate for more funding for services

C. Develop an immediate treatment plan for the child
D. Schedule a follow-up meeting with all professionals

7. What should a social worker do first when meeting with a
family struggling to meet basic needs?

A. Assist them with budgeting
B. Link their specific needs to service options
C. Refer them to a food bank

D. Encourage them to find community resources

8. A university student presenting multiple distressing

symptoms after a violent breakup is most likely diagnosed
with which of the following?

A. Anxiety disorder
B. Bipolar disorder

C. Bulimia nervosa and posttraumatic stress disorder
D. Major depressive disorder

9. In behavioral theory, a child's fear of rain after a traumatic
hurricane experience is an example of what?

A. Vicarious conditioning
B. Classical conditioning
C. Operant conditioning
D. Negative reinforcement

10. What should a social worker do NEXT when a male client
appears guarded and uncomfortable in the first session?

A. Inquire about how the client is feeling

B. Discuss the therapy goals with the client
C. Encourage the client to open up
D. Share their own experiences
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1. When a client describes poor academic performance and

behavioral changes, what should a social worker assess
FIRST?

A. Social influences outside the home
B. Family relationships and dynamics
C. Academic stressors from school

D. Possible mental health issues

In this scenario, assessing possible mental health issues is crucial because mental health
can significantly impact academic performance and behavior. Symptoms of mental health
disorders, such as anxiety, depression, or ADHD, can manifest as difficulties in
concentrating, decreased motivation, or behavioral changes. By prioritizing the
assessment of mental health, the social worker can identify underlying psychological
factors that may need to be addressed to help the client improve academically and
behaviorally. Understanding the mental health context allows the social worker to make
more informed decisions about interventions and possible referrals to other
professionals, such as psychologists or psychiatrists, for further evaluation or treatment.
This foundational step can also guide subsequent assessments of social influences, family
dynamics, and academic stressors, as these factors may be intertwined with the client’s
mental health status. Effective intervention often requires a holistic approach, starting
with mental health considerations.

2. When assessing a child for potential social adjustment
issues, what is the social worker's PRIMARY focus?

A. Peer relationships

B. Academic achievement
C. Family dynamics
D. Emotional regulation

When assessing a child for potential social adjustment issues, the primary focus on peer
relationships is critical. This is because peer relationships are fundamental to a child's
social development and often serve as a reflection of their social skills, self-esteem, and
ability to navigate complex social dynamics. Strong peer relationships can promote
positive social adjustment, while difficulties in this area can indicate underlying issues
such as isolation, bullying, or deficits in social skills, which may lead to broader
adjustment challenges. While academic achievement, family dynamics, and emotional
regulation are also important aspects of a child's overall development and may relate to
social adjustment, they are typically considered secondary to the direct observation and
assessment of peer relationships. Furthermore, social skills are often best assessed
within the context of a child's interactions with peers, making it a priority in this
particular assessment. Therefore, understanding peer dynamics provides essential
insights into a child's social functioning and areas that may need support or intervention.

Sample study guide. Visit https://Icsw.examzify.com for the full version



3. After acknowledging a client's frustration about repeated

questioning during hospitalization, what should the social
worker do NEXT?

A. Adyvise the client to be more patient with staff

B. Explore how the client thinks the social worker can help with
the situation

C. Discuss the client's hospitalization history
D. Encourage the client to express their feelings to the staff

Exploring how the client thinks the social worker can help with the situation is a crucial
next step because it centers the conversation on the client's perspective and empowers
them in the process. This approach aligns with the principles of client-centered practice,
which emphasizes the importance of understanding the client's experiences and
collaborating with them to find solutions. By inviting the client to share their thoughts
on how the social worker can assist, it not only validates their feelings but also fosters a
therapeutic alliance. It allows for deeper understanding of the client's needs and
preferences, making it more likely that interventions can be tailored effectively to
support them during their hospitalization. In contrast, advising the client to be more
patient dismisses their valid frustrations and might further alienate them. Additionally,
discussing the client's hospitalization history might provide context but could divert the
focus away from the immediate concern of repeated questioning, potentially making the
client feel overwhelmed. Encouraging the client to express their feelings to the staff is a
positive action, but it may not directly address the client's current needs or frustrations
in the moment; instead, it could place an additional burden on them before adequately
addressing their concerns with the social worker.

4. What is the most likely reason for a client who has
experienced abuse to suddenly deny it in therapy?

A. The client is being dishonest

B. The client may be avoiding the painful subject
C. The client does not want to discuss it anymore
D. The client feels misunderstood

A client who has experienced abuse may suddenly deny it in therapy as a way to avoid
confronting the painful emotions and memories associated with that trauma. This
response is often a defense mechanism; by denying the abuse, the client may be
attempting to protect themselves from re-experiencing that trauma or the overwhelming
feelings that come with it. This avoidance can manifest as a denial of the abuse, often
due to the fear of vulnerability or the emotional toll that discussing the abuse would
entail. In therapeutic settings, it's essential to recognize that clients may need to revisit
traumatic experiences at their own pace. The denial may not indicate dishonesty but
rather a natural response to an overwhelming and painful issue. Understanding this
aspect of trauma helps therapists create a safe and supportive environment where clients
can gradually address their experiences as they feel ready.
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5. What is the most appropriate action for a social worker to
take if a client is resistant to therapy?

A. Refer the client to another professional

B. Focus on building rapport and trust
C. Directly challenge the client’s resistance

D. End the therapeutic relationship immediately

Focusing on building rapport and trust is the most appropriate action for a social worker
when dealing with a client who is resistant to therapy. Establishing a strong therapeutic
relationship is crucial for effective intervention. It allows the client to feel safe and
understood, which can facilitate more open communication. When clients sense that
their therapist genuinely cares about their well-being and is committed to understanding
their perspective, they are often more willing to engage in the therapeutic process. This
rapport-building phase serves as the foundation that can lead to addressing the
underlying issues behind the client's resistance. Understanding that resistance can be a
natural reaction to the therapeutic process is important. It often stems from various
factors, such as fear of vulnerability, past negative experiences with therapy, or external
pressures. By taking the time to connect with the client on a personal level, the social
worker can help mitigate these fears and encourage a more collaborative environment
where the client is more likely to explore their feelings and experiences. In contrast,
referring the client to another professional may overlook the opportunity to develop a
meaningful relationship that could be transformative. Directly challenging the client’s
resistance could lead to increased defensiveness and further disengagement. Ending the
therapeutic relationship immediately would not only be a premature action but could also
have negative implications for the client

6. When a social worker meets a parent of a child with severe
disabilities, what should be prioritized?

A. Help the parent prioritize needs

B. Advocate for more funding for services
C. Develop an immediate treatment plan for the child
D. Schedule a follow-up meeting with all professionals

Prioritizing the needs of the parent is crucial when working with a family encountering
the challenges associated with a child who has severe disabilities. This approach
acknowledges the emotional, psychological, and practical complexities the parent faces
while navigating care for their child. By helping the parent articulate and prioritize their
needs, the social worker can foster a supportive environment where the parent feels
heard and understood. This also facilitates a tailored approach to the services and
assistance that would be most beneficial for the family’s unique situation. It allows the
social worker to identify immediate pressures the parent may face, such as financial
concerns, emotional support, and access to resources, and ensures that interventions are
aligned with the family's actual circumstances. In contrast, while advocating for more
funding, developing a treatment plan, or scheduling follow-up meetings are all important
considerations, they may not directly address the immediate emotional and practical
needs of the parent. These actions could come after the parent's primary concerns have
been assessed and prioritized, ensuring that the social worker's approach remains
client-centered and responsive.
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7. What should a social worker do first when meeting with a
family struggling to meet basic needs?

A. Assist them with budgeting

B. Link their specific needs to service options
C. Refer them to a food bank

D. Encourage them to find community resources

When meeting with a family struggling to meet basic needs, the most appropriate initial
action is to link their specific needs to service options. This approach is foundational in
social work practice because it involves a thorough assessment of the family's current
situation. By understanding their specific needs—such as food insecurity, housing
instability, or lack of healthcare—social workers can effectively connect families to the
most relevant services. This process often starts with a conversation that identifies the
pressing concerns of the family and gathers critical information about their
circumstances. Once the specific needs are established, the social worker can then guide
the family to available resources, whether that involves food assistance, financial aid,
housing support, or other social services that can alleviate their challenges. Assisting
with budgeting, referring to a food bank, or encouraging them to find community
resources would typically follow this initial step. Those actions are valuable, but without
a clear understanding of the family's specific situation and needs, they may not be as
effective in addressing the immediate concerns. Linking specific needs to service options
ensures that the interventions are targeted and appropriate, promoting a more efficient
pathway to achieving stability for the family.

8. A university student presenting multiple distressing
symptoms after a violent breakup is most likely diagnosed
with which of the following?

A. Anxiety disorder
B. Bipolar disorder

C. Bulimia nervosa and posttraumatic stress disorder
D. Major depressive disorder

In the context of a university student experiencing multiple distressing symptoms
following a violent breakup, the most appropriate diagnosis among the provided options
is the combination of bulimia nervosa and posttraumatic stress disorder (PTSD). This is
because the student’s symptoms could potentially include not only emotional distress
related to the trauma of the violent breakup but also disordered eating behaviors that
may develop as a maladaptive coping mechanism. Posttraumatic stress disorder is
characterized by re-experiencing the trauma, avoidance of reminders, negative changes
in beliefs and feelings, and hyperarousal symptoms. A violent breakup can
understandably lead to such emotional turmoil, triggering PTSD symptoms, especially if
there was a significant threat to the student's safety or a sense of helplessness during the
breakup. Bulimia nervosa may arise as a way for the student to exert control or cope
with overwhelming emotions, as those who experience trauma often turn to food-related
behaviors. This could manifest in cycles of binge eating and purging, leading to
additional distress. Overall, while anxiety, bipolar disorder, and major depressive
disorder could present with symptoms related to distress and emotional upheaval, the
combination of bulimia nervosa and PTSD specifically addresses both the psychological
trauma of the breakup and the potential coping mechanisms that could emerge
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9. In behavioral theory, a child's fear of rain after a traumatic
hurricane experience is an example of what?

A. Vicarious conditioning

B. Classical conditioning
C. Operant conditioning

D. Negative reinforcement

The situation described illustrates classical conditioning, which is a learning process
discovered by Ivan Pavlov. In this theory, a neutral stimulus becomes associated with a
significant stimulus that elicits a natural response. In the case of the child experiencing
fear of rain after a hurricane, the traumatic experience (the significant stimulus) is
paired with the sound and arrival of rain (the neutral stimulus). After the traumatic
event, the child may begin to feel fear whenever it rains, even if the rain itself is not
threatening. This response demonstrates how an emotional reaction (fear) can be
conditioned through the pairing of a previously neutral stimulus (rain) with a frightening
event (hurricane). Therefore, the child's learned fear of rain is a direct result of classical
conditioning, where the previous trauma has altered the child's emotional response to a
related environmental element. The other options focus on different aspects of learning
that do not apply in this scenario. Vicarious conditioning involves learning through
observation of others and their experiences, which is not relevant here. Operant
conditioning deals with the use of rewards or punishments to modify behavior, and
negative reinforcement specifically refers to the removal of an undesirable stimulus to
increase the likelihood of a behavior being repeated. These concepts do not explain the
conditioned fear response exhibited

10. What should a social worker do NEXT when a male client
appears guarded and uncomfortable in the first session?

A. Inquire about how the client is feeling

B. Discuss the therapy goals with the client
C. Encourage the client to open up
D. Share their own experiences

In this scenario, inquiring about how the client is feeling is the most appropriate next
step. During the initial session, establishing a foundation of trust and understanding is
crucial, especially when a client exhibits guardedness and discomfort. By directly asking
the client about his feelings, the social worker demonstrates attentiveness, empathy, and
validation of the client's experience. This approach can help the client feel more
supported and respected, which may encourage him to share more openly. This strategy
also aligns with the principles of person-centered therapy, where the focus is on the
client's emotional state and fostering a safe environment. It allows the social worker to
gain insight into the client's perspective, which can inform subsequent interactions and
therapeutic approaches. While discussing therapy goals or encouraging the client to
open up are important components of therapy, they might be premature if the client is
not yet comfortable. The social worker’s own experiences may not be relevant or helpful
at this stage and could inadvertently shift the focus away from the client, potentially
increasing his discomfort. Hence, starting with a simple inquiry about his feelings is the
most effective and sensitive approach in this context.
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