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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. For involuntary clients, failing to provide information about the nature and
extent of services and the right to refuse constitutes what?
A. Legal Violation
B. Informed consent violation
C. Ethical Violation
D. No Violation

2. What constitutes an ethical boundary violation for LCSWs in California?
A. Accepting a small promotional gift from a client
B. Maintaining strict boundaries at all times
C. Engaging in dual relationships that impair judgment
D. Punctuality in appointments

3. Which statement about fees before treatment begins is accurate?
A. The fee must be disclosed to the client before treatment; failure to disclose is

illegal.
B. Fees may be disclosed after the first session.
C. Fees can be changed without notice after starting.
D. Fee disclosure is optional.

4. Under federal confidentiality laws, when is disclosure permitted without
client consent?
A. Disclosures are allowed only with patient consent or as permitted by law

under exceptions.
B. Always allowed to disclose full treatment records to the public.
C. Disclosures are allowed anytime to any medical professional without

disclosure restrictions.
D. Disclosures are never permitted without client consent.

5. Accepting barter for professional services is ethical only if certain
conditions are met. Which statement accurately describes those conditions?
A. Barter is ethical in any circumstance
B. Barter is ethical only if it is an accepted practice locally, essential for

provision of services, initiated by the client, and with the client’s consent
C. Barter is ethical if the therapist personally approves
D. Barter is never allowed
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6. Client self-determination is:
A. Legal
B. Ethical
C. Both
D. Not applicable

7. Which statement describes ethical handling of confidential information
when discussing fees?
A. Providing a clear fee structure and discussing it openly with the client
B. Hiding fee details to avoid conflict
C. Billing evasively without documentation
D. Charging extra fees for coverage

8. Access to couple therapy records by 3rd party (ethical): need consent from
each individual prior to releasing
A. Need consent from each individual
B. Consent by one member
C. No consent required
D. Consent by the therapist

9. Which of the following basic confidentiality limits requires breaking
confidentiality in California?
A. The client waives confidentiality
B. Risk of harm to self or others
C. Court orders or subpoenas
D. An unrelated request from a friend

10. Scope of Competence requires:
A. Practicing only within your competence
B. Practicing within your competence and seeking supervision or referral when

outside it
C. Practicing outside your competence if the client agrees
D. Relying on self-education only
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Answers
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1. C
2. C
3. A
4. A
5. B
6. B
7. A
8. A
9. B
10. B
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Explanations
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1. For involuntary clients, failing to provide information about the nature and
extent of services and the right to refuse constitutes what?
A. Legal Violation
B. Informed consent violation
C. Ethical Violation
D. No Violation

The key idea is that informed consent is an ethical requirement for every client, including those who are
involuntary. Even when a person is subjected to involuntary treatment, the professional has a duty to clearly
explain what services will involve, the extent of those services, and the client’s right to refuse or withdraw if
possible. Not giving that information undermines the client's ability to participate in decisions about their own
care, erodes autonomy, and breaches the ethical standard of transparency and informed decision-making that
underpins professional practice.  So, failing to provide this information is best understood as an ethical violation
because it violates the fundamental obligation to obtain informed consent and to respect the client’s rights in
treatment, regardless of the involuntary status.

2. What constitutes an ethical boundary violation for LCSWs in California?
A. Accepting a small promotional gift from a client
B. Maintaining strict boundaries at all times
C. Engaging in dual relationships that impair judgment
D. Punctuality in appointments

Boundaries in clinical social work protect clients and keep the professional relationship clear and objective. A
dual relationship happens when the clinician takes on another role with the same client—like being a friend,
business partner, or coworker—in addition to the therapy relationship. When these overlapping roles could cloud
the therapist’s judgment, create a power imbalance, or lead to exploitation or confidentiality concerns, the
boundary is crossed. In California, engaging in dual relationships that impair professional judgment is regarded
as an ethical boundary violation and should be avoided or carefully managed with safeguards if unavoidable.   By
contrast, a small gift from a client isn’t automatically a boundary violation; it can be permissible if it’s nominal,
voluntary, and does not create pressure or obligations. Maintaining strict boundaries at all times and punctuality
are aspects of professional conduct but do not, on their own, constitute boundary violations. The key issue is
whether the relationship beyond therapy could impair judgment or harm the client, which is what the
dual-relationship scenario describes.

3. Which statement about fees before treatment begins is accurate?
A. The fee must be disclosed to the client before treatment; failure to disclose is

illegal.
B. Fees may be disclosed after the first session.
C. Fees can be changed without notice after starting.
D. Fee disclosure is optional.

The main idea is that clients must be informed about what they will be charged before any therapy begins, so
they can give informed consent and enter the relationship with transparency. Providing a clear explanation of
fees and billing terms upfront is a standard ethical requirement in California; it helps protect clients from
surprise charges and protects the practitioner from disputes or claims of misrepresentation. That’s why stating
the fee before treatment begins is the best choice—it ensures clients understand the costs and can decide
whether to proceed with full knowledge of the financial terms. Waiting to disclose until after the first session,
changing fees without notice, or treating fee disclosure as optional all undermine informed consent and
professional accountability.
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4. Under federal confidentiality laws, when is disclosure permitted without
client consent?
A. Disclosures are allowed only with patient consent or as permitted by law

under exceptions.
B. Always allowed to disclose full treatment records to the public.
C. Disclosures are allowed anytime to any medical professional without

disclosure restrictions.
D. Disclosures are never permitted without client consent.

Disclosures without client consent are limited to specific situations defined by federal rules. The default is that a
clinician should obtain the client’s authorization before sharing protected information, but federal confidentiality
laws carve out allowed exceptions. These exceptions include disclosures for treatment, payment, and health
care operations, as well as disclosures required by law (such as court orders, public health reporting, or
mandated reporting). Outside these permitted circumstances, authorization is usually still required.  So, the
statement that disclosures are allowed only with patient consent or as permitted by law under exceptions
captures the federal framework: you generally need consent, but there are narrow, legally defined situations
where you may disclose without it. The other options imply unrestricted or never-allowed disclosures, which do
not align with federal confidentiality rules.

5. Accepting barter for professional services is ethical only if certain
conditions are met. Which statement accurately describes those conditions?
A. Barter is ethical in any circumstance
B. Barter is ethical only if it is an accepted practice locally, essential for

provision of services, initiated by the client, and with the client’s consent
C. Barter is ethical if the therapist personally approves
D. Barter is never allowed

Bartering for professional services is ethically permissible only under careful safeguards. It should be used when
bartering is an accepted local practice and is essential to providing the needed services—meaning the client
would have difficulty obtaining care otherwise. The arrangement must be initiated by the client, not imposed by
the therapist, and the client must give informed, voluntary consent. These conditions help protect against
exploitation, preserve client autonomy, and maintain professional judgment and boundaries. In practice, this
means there should also be clear, written understanding of what is exchanged and why, with attention to
ensuring the value of the bartered goods or services is fair and that the relationship remains therapeutic and free
from coercion. Without these elements—if bartering isn’t locally accepted, isn’t truly necessary for service
provision, isn’t client-initiated, or isn’t consented to—the arrangement would not be ethical.
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6. Client self-determination is:
A. Legal
B. Ethical
C. Both
D. Not applicable

Respect for client autonomy is a central ethical obligation in social work. Self-determination means clients have
the right to make their own decisions about treatment, goals, and life choices, and the practitioner’s role is to
inform, support, and facilitate those decisions rather than override them. This principle is rooted in professional
ethics (for example, codes that require obtaining informed consent and honoring clients’ choices), and it guides
how we obtain consent, discuss options, and respect refusals. While laws do shape how we practice (capacity
assessments, mandated reporting, safety provisions), the idea that clients control their own decisions is
fundamentally ethical in nature. In practice, you honor self-determination while complying with legal
requirements, using informed consent and collaborative planning.

7. Which statement describes ethical handling of confidential information
when discussing fees?
A. Providing a clear fee structure and discussing it openly with the client
B. Hiding fee details to avoid conflict
C. Billing evasively without documentation
D. Charging extra fees for coverage

Openly sharing a clear fee structure and discussing it with the client honors their autonomy and supports trust
by providing informed consent about financial terms. When a clinician lays out exactly what services cost,
what’s included, any potential additional charges, and payment options, the client can make choices without
surprises or pressure. This level of transparency also helps protect confidential information by avoiding
unnecessary disclosure to others and prevents deceptive or hidden charges that could exploit the client. Hiding
fee details, billing evasively, or charging extra for coverage undermine ethical practice because they obscure
terms, erode trust, and may exploit the client.

8. Access to couple therapy records by 3rd party (ethical): need consent from
each individual prior to releasing
A. Need consent from each individual
B. Consent by one member
C. No consent required
D. Consent by the therapist

The important idea here is that confidentiality in therapy protects each person’s privacy, even within a couple. In
couple therapy, both individuals have a separate interest in keeping what they say in sessions private. When a
third party requests access to therapy records, releasing that information becomes disclosure of personal,
identifiable material about each partner. Because of that, the clinician must obtain written consent from both
clients before releasing anything to a third party. This ensures that neither partner’s confidential disclosures are
shared without their explicit permission. The consent should spell out what records are being released, to whom,
for what purpose, and for how long, and it should be limited to the minimum necessary information. If either
partner withholds consent, the clinician should not release information about that partner’s disclosures.
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9. Which of the following basic confidentiality limits requires breaking
confidentiality in California?
A. The client waives confidentiality
B. Risk of harm to self or others
C. Court orders or subpoenas
D. An unrelated request from a friend

The key idea is that some confidentiality limits exist to protect safety, and California recognizes a duty to breach
confidentiality when there is a real risk of harm to someone. In practice, when a client poses a credible threat to
self or others, therapists must take reasonable steps to warn or protect. This is the Tarasoff-type duty: safety
overrides privacy because failing to act could result in harm. That is why this option is the best answer.  Waiving
confidentiality with client consent is about giving permission to disclose; it’s not a required breach on its
own—it's a voluntary channel for disclosure. Court orders or subpoenas do compel disclosure, but they are legal
processes that involve safeguarding and privilege rules, not an ongoing, automatic ethical breach in the same
sense as the duty to warn. An unrelated request from a friend is not a legitimate basis to disclose information.

10. Scope of Competence requires:
A. Practicing only within your competence
B. Practicing within your competence and seeking supervision or referral when

outside it
C. Practicing outside your competence if the client agrees
D. Relying on self-education only

The main idea is that you must work only within what you are competent to do, and you must seek supervision or
make a referral when you encounter work beyond your training or experience. In CA practice, professionals are
expected to provide services within their education, training, license, and experience, and to obtain appropriate
supervision or refer clients when a case requires skills they don’t possess. This protects clients and keeps care
ethically solid and aligned with professional standards.  So, the best option is the one that states both staying
within your competence and actively seeking supervision or referral when a situation is outside it. Choosing to
practice outside your competence with client agreement isn’t ethical or appropriate, and relying solely on
self-education cannot substitute for demonstrated competence or supervision.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://lcswcalilawandethics.examzify.com

We wish you the very best on your exam journey. You've got this!
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