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1. During a Kryterion exam, what is the reason for a no-device
policy?
A. To limit distractions
B. To reduce exam length
C. To encourage group study
D. To prevent cheating

2. What is the main goal of remote proctoring by Kryterion?
A. To increase the difficulty of exams
B. To maintain exam integrity and security
C. To offer unlimited exam attempts
D. To reduce overall testing costs

3. What feature allows a System Administrator to maintain
the same picklist field for two different sales teams?
A. Permission Sets
B. Page Layouts
C. Record Types
D. Sales Processes

4. Which branding options should an administrator use to
configure the Salesforce Mobile app with brand-specific
elements?
A. Individual Page Colors, Multiple Loading Page Logos
B. Loading Page Color, Action Colors, Loading Page Logo
C. Tab Colors, Action Colors, Loading Page Logo
D. Loading Page Logo, Brand Color, Loading Page Color

5. How should a sales rep create an all-day event in
Salesforce?
A. Check the all-day event checkbox
B. Consult the System Administrator
C. Schedule the event within Start and End of Day hours
D. Use a task instead of an event
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6. A System Administrator creates a Workflow Rule that
assigns a task to a support manager role when a case is
escalated. What should a System Administrator do to correct
this issue?
A. Change the Workflow Rule to assign tasks based on profile
B. Add a field update to the Workflow to also change the owner
C. Make sure there is only one user in the role
D. Remove the Workflow and use a report instead

7. How can the final step of sending a contract for signature
be implemented after an opportunity is approved?
A. Check the "Send PDF" box on the approval process setup
B. Use the Salesforce Autosign flow
C. Hire a consulting firm to develop a document signing

workflow
D. Install an app from the AppExchange

8. How should the sales process be adjusted to ensure
opportunities are not double-counted in the pipeline?
A. Change the forecast category to Omitted on the duplicate

opportunities
B. Enable duplicate management to prevent the creation of

duplicate opportunities
C. Change the amount of the duplicate opportunities to zero
D. Create one opportunity and use the competitors related list

to track different resellers

9. What type of environment is ideal for taking a Kryterion
exam?
A. A quiet and distraction-free setting
B. A busy and lively atmosphere
C. A collaborative workspace with peers
D. A public place with background noise
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10. How does Kryterion support learning management for
organizations?
A. By providing standardized exam formats
B. By offering tutoring services
C. By providing customized testing solutions and reporting

tools
D. By hosting workshops for knowledge sharing
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Answers
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1. D
2. B
3. C
4. D
5. A
6. C
7. D
8. A
9. A
10. C
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Explanations
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1. During a Kryterion exam, what is the reason for a no-device
policy?
A. To limit distractions
B. To reduce exam length
C. To encourage group study
D. To prevent cheating

The no-device policy during a Kryterion exam is primarily implemented to prevent
cheating. By prohibiting the use of any electronic devices, exam administrators aim to
create a secure testing environment where candidates cannot access unauthorized
materials or communicate with others beyond the examination parameters. This ensures
the integrity of the exam results, allowing for a fair assessment of each individual's
knowledge and skills.   While limiting distractions is a common consideration in many
testing environments and reducing exam length and encouraging group study may also
be relevant discussions, the core purpose of the no-device policy is centered on
maintaining the security and fairness of the examination process.

2. What is the main goal of remote proctoring by Kryterion?
A. To increase the difficulty of exams
B. To maintain exam integrity and security
C. To offer unlimited exam attempts
D. To reduce overall testing costs

The main goal of remote proctoring by Kryterion is to maintain exam integrity and
security. This method of proctoring leverages technology to ensure that the exam
environment remains controlled and that candidates adhere to established guidelines
while taking tests from their own location. Through various monitoring techniques, such
as video and audio surveillance, as well as computer screen monitoring, Kryterion can
effectively prevent cheating and ensure a fair assessment process.  By focusing on
integrity and security, Kryterion helps to assure educational institutions and
organizations that the qualifications obtained through their testing processes are
legitimate and reliable. This is crucial for preserving the value of the certifications and
qualifications awarded and maintaining trust in the assessment process.
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3. What feature allows a System Administrator to maintain
the same picklist field for two different sales teams?
A. Permission Sets
B. Page Layouts
C. Record Types
D. Sales Processes

The correct answer is that record types enable a System Administrator to maintain the
same picklist field for two different sales teams. Record types allow for the customization
of picklist values based on different business processes or user requirements within the
same object. By leveraging record types, you can present distinct picklist options to
different sales teams while still utilizing the same underlying field.   This functionality is
particularly useful in scenarios where different teams may require different values for
processes like sales stages or categories but need to share and work on the same object
record. Using record types ensures that each team can operate effectively according to
their unique needs while maintaining a level of consistency across the organization. 
While other options such as permission sets, page layouts, and sales processes offer
important features, they do not provide the same level of control for customizing picklist
values as record types do. For example, permission sets primarily manage user access
and permissions, page layouts control the arrangement of fields on a record without
altering picklist values, and sales processes more specifically guide sales stages but are
not responsible for maintaining consistent picklist fields across different teams.

4. Which branding options should an administrator use to
configure the Salesforce Mobile app with brand-specific
elements?
A. Individual Page Colors, Multiple Loading Page Logos
B. Loading Page Color, Action Colors, Loading Page Logo
C. Tab Colors, Action Colors, Loading Page Logo
D. Loading Page Logo, Brand Color, Loading Page Color

To configure the Salesforce Mobile app with brand-specific elements effectively, the
correct focus is on the components that directly contribute to the visual identity of the
app. The combination of a Loading Page Logo, Brand Color, and Loading Page Color is
essential for establishing a cohesive brand presence within the mobile application.  The
Loading Page Logo serves as a visual marker for the brand during the app’s startup,
reinforcing brand recognition. The inclusion of a Brand Color creates a consistent
aesthetic throughout the app that aligns with the organization’s branding guidelines,
while the Loading Page Color ensures that the color scheme reflects branding even
during the loading phase. Together, these elements ensure a unified branding experience
for users from the moment they launch the app.  In contrast, other choices may include
variations such as Tab Colors or Action Colors, which focus on other aspects of user
interface customization but do not encompass all critical elements needed for branding
in the mobile context as effectively as the three components in the correct choice.
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5. How should a sales rep create an all-day event in
Salesforce?
A. Check the all-day event checkbox
B. Consult the System Administrator
C. Schedule the event within Start and End of Day hours
D. Use a task instead of an event

To create an all-day event in Salesforce, the sales rep should check the all-day event
checkbox. This specific action signals to the system that the event spans an entire day
rather than being scheduled for specific start and end times. When this checkbox is
selected, Salesforce adjusts the way the event is displayed, showcasing it as occupying
the entire day on calendars, which is essential for events such as conferences or holidays
that do not occur at specific times.  The other methods mentioned do not directly lead to
creating an all-day event. Consulting the System Administrator may provide additional
guidance but does not influence the process of creating the event itself. Scheduling the
event within standard work hours contradicts the nature of an all-day event, as the latter
requires it to extend beyond set time frames. Lastly, using a task instead of an event is
not appropriate since tasks are typically for to-do lists and do not represent larger,
time-bound events that require visibility on shared calendars.

6. A System Administrator creates a Workflow Rule that
assigns a task to a support manager role when a case is
escalated. What should a System Administrator do to correct
this issue?
A. Change the Workflow Rule to assign tasks based on profile
B. Add a field update to the Workflow to also change the owner
C. Make sure there is only one user in the role
D. Remove the Workflow and use a report instead

A correct course of action when a Workflow Rule is not functioning as intended is to
ensure that a role has a specific configuration that allows for tasks to be assigned
appropriately. In this case, the correct answer suggests making sure there is only one
user in the role assigned to the Workflow Rule.   When a task is assigned to a role, if
multiple users are part of that role, the system cannot determine which user should
receive the task when the case is escalated. This could lead to confusion or missed tasks
if more than one user is present in the role and the assignment isn't clear. By ensuring
that only one user is in that role, the assignment becomes straightforward—the system
will know exactly which user to assign the task to, thus streamlining the process.  Other
choices could introduce complications. Changing the Workflow Rule to assign tasks
based on profile may not resolve the issue if the same ambiguity exists within profiles.
Adding a field update to change the owner may not address the primary concern of
ambiguity in assignment due to multiple users. Removing the Workflow in favor of a
report might eliminate automated task assignments altogether, which could defeat the
purpose of the Workflow Rule.
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7. How can the final step of sending a contract for signature
be implemented after an opportunity is approved?
A. Check the "Send PDF" box on the approval process setup
B. Use the Salesforce Autosign flow
C. Hire a consulting firm to develop a document signing

workflow
D. Install an app from the AppExchange

The correct choice involves installing an app from the AppExchange, which provides a
range of pre-built solutions for integrating document signing functionalities within the
Salesforce platform. These apps are often designed to streamline the contract
management process, including seamless sending for signatures after an opportunity has
been approved. By utilizing an application that is specifically developed for document
signing, companies can benefit from established best practices, features suited to their
needs, and reduced development time.  This approach offers practicality and efficiency,
as businesses can quickly implement a solution without the overhead of custom
development or hiring external consultants, making it a more straightforward and
cost-effective option. Furthermore, apps from the AppExchange are typically maintained
and updated by their developers, ensuring ongoing support and feature enhancements
that can improve the overall workflow in signing contracts.

8. How should the sales process be adjusted to ensure
opportunities are not double-counted in the pipeline?
A. Change the forecast category to Omitted on the duplicate

opportunities
B. Enable duplicate management to prevent the creation of

duplicate opportunities
C. Change the amount of the duplicate opportunities to zero
D. Create one opportunity and use the competitors related list

to track different resellers
In order to prevent double-counting of opportunities in the sales pipeline, it is essential
to implement a clear strategy for managing duplicate entries. Changing the forecast
category to "Omitted" on duplicate opportunities effectively signals that these entries
should not be included in any pipeline reports, ensuring that only unique, legitimate
opportunities are counted toward sales forecasts and metrics.   This method helps to
maintain the integrity of the sales data by clearly identifying which opportunities are
active and valid, thereby allowing sales teams to focus their efforts on genuine leads
while avoiding confusion and potential discrepancies in reporting.   The other strategies
proposed, while potentially useful in different contexts, do not adequately address the
concern of double-counting in a straightforward manner. By designating duplicates as
omitted, you have a clearer and more efficient approach to maintain accurate sales
forecasts and pipeline management.
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9. What type of environment is ideal for taking a Kryterion
exam?
A. A quiet and distraction-free setting
B. A busy and lively atmosphere
C. A collaborative workspace with peers
D. A public place with background noise

An ideal environment for taking a Kryterion exam is a quiet and distraction-free setting.
This type of environment allows candidates to focus entirely on the exam without
interruptions or disturbances that could disrupt concentration and impede performance.
In a distraction-free zone, individuals can better manage their time and think clearly,
which is essential for succeeding in testing situations that often require critical thinking
and problem-solving skills.  Additionally, a calm atmosphere aids in reducing anxiety,
allowing candidates to perform to the best of their abilities. It is crucial to minimize
noise and distractions that can be prevalent in noisy or crowded locations, as these can
lead to mistakes or misinterpretations of questions. By ensuring a focused setting,
candidates are more likely to engage effectively with the exam content and demonstrate
their knowledge and skills accurately.

10. How does Kryterion support learning management for
organizations?
A. By providing standardized exam formats
B. By offering tutoring services
C. By providing customized testing solutions and reporting

tools
D. By hosting workshops for knowledge sharing

Kryterion supports learning management for organizations primarily through the
provision of customized testing solutions and reporting tools. This capability allows
organizations to tailor assessments according to their specific needs, ensuring that they
can accurately measure the knowledge and skills of their learners. The customized
solutions enable organizations to align the evaluation processes with their learning
objectives, while the reporting tools facilitate in-depth analysis of test results. This
feature is crucial for organizations to track learner progress, identify areas for
improvement, and demonstrate outcomes effectively. By focusing on customized testing
solutions, Kryterion empowers organizations to enhance their learning management
practices, ensuring that assessments are relevant, effective, and supportive of the overall
educational goals.

 v-1757123915 | Page 13Sample study guide. Visit https://kryterion.examzify.com for the full version

SA
M

PLE


