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1. Who regulates the code of ethics in real estate?
A. The Federal Trade Commission
B. The National Association of Realtors
C. The Department of Housing and Urban Development
D. The Real Estate Commission

2. What is the primary function of a percentage lease in
commercial real estate?
A. To maintain the property
B. To reduce rent costs for tenants
C. To base rent on tenant sales
D. To guarantee tenant occupancy

3. In a designated agency, the principal broker or managing
broker is referred to as what?
A. Designated agent
B. Single agent
C. Dual agent
D. Independent contractor

4. Which of the following must a property management
agreement specifically contain?
A. Name and address of the manager only
B. Owner's financial records
C. Name and address of licensee's company and owner, method

for early termination
D. Property's rental history

5. Is it legal for an owner of a 20-unit apartment building to
refuse to rent to women?
A. Yes, it is legal
B. No, it is illegal
C. Only in certain areas
D. Depends on tenant history
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6. If a licensee moves to a new residence, how many days do
they have to notify the commission in writing?
A. 5 days
B. 10 days
C. 15 days
D. 30 days

7. What type of deterioration occurs when air pollution
damages the ornate details of a building?
A. Curable physical deterioration
B. Incurable physical deterioration
C. Economic obsolescence
D. Functional obsolescence

8. What type of real estate is designated for business or
commercial use by a planning unit?
A. Residential real estate
B. Industrial real estate
C. Commercial real estate
D. Agricultural real estate

9. When can a logo that does not contain written text be used
for advertising?
A. Only during open houses
B. When it is approved by the local board
C. When it is registered
D. Never

10. A complaint against a licensee is required to include
which of the following?
A. Personal statements from the complainant
B. Copies of all relevant documents
C. A list of potential witnesses
D. A deposit for processing the complaint

4Sample study guide. Visit https://kyreciprocity.examzify.com for the full version

SA
M

PLE
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1. B
2. C
3. C
4. C
5. B
6. B
7. B
8. C
9. D
10. B
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Explanations
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1. Who regulates the code of ethics in real estate?
A. The Federal Trade Commission
B. The National Association of Realtors
C. The Department of Housing and Urban Development
D. The Real Estate Commission

The National Association of Realtors plays a crucial role in regulating the code of ethics
in real estate. This organization has established a comprehensive set of standards that its
members are required to adhere to, known as the Realtor Code of Ethics. This code is
designed to promote professionalism and integrity within the real estate industry,
ensuring that members prioritize the interests of their clients and the public.  The
National Association of Realtors also enforces compliance with these ethical standards
through a process that includes investigations of alleged violations and disciplinary
actions as needed. This helps maintain a level of accountability among real estate
professionals, fostering trust and confidence in the industry.  The other options, while
connected to the broader real estate landscape, do not specifically regulate the code of
ethics. The Federal Trade Commission focuses on consumer protection and competition,
the Department of Housing and Urban Development oversees federal housing policies
and promotes fair housing practices, and the Real Estate Commission typically exists at
the state level to regulate real estate licensing and enforce state laws rather than ethical
standards per se.

2. What is the primary function of a percentage lease in
commercial real estate?
A. To maintain the property
B. To reduce rent costs for tenants
C. To base rent on tenant sales
D. To guarantee tenant occupancy

A percentage lease in commercial real estate is primarily designed to base rent on a
tenant's sales performance. This type of lease is common in retail settings, where the
landlord and tenant agree on a base rent, and a percentage of the tenant's gross sales is
added as additional rent.   This arrangement benefits both parties: landlords can earn
more when tenants succeed, while tenants might enjoy lower base rents, especially in the
early stages of their business when sales may be lower. Additionally, since the rent is
directly tied to sales, it aligns the interests of the landlord with the performance of the
tenant's business, providing an incentive for the landlord to help the tenant succeed.  In
contrast, maintaining the property, reducing rent costs for tenants, and guaranteeing
tenant occupancy do not directly relate to the special structure and intent of a
percentage lease. These aspects may be part of overall leasing strategies or agreements
in real estate but are not the primary function of a percentage lease, which focuses
specifically on linking rent obligations to sales performance.
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3. In a designated agency, the principal broker or managing
broker is referred to as what?
A. Designated agent
B. Single agent
C. Dual agent
D. Independent contractor

In a designated agency, the principal broker or managing broker is referred to as a
designated agent. This term is critical in understanding the structure of designated
agency, where specific brokers are assigned to represent particular clients in a real
estate transaction. The designated agent has the responsibility to act on behalf of the
principal, ensuring that the principal's interests are prioritized while still adhering to the
ethical and legal obligations of a real estate professional.  In the context of designated
agency, the managing broker or principal broker oversees the agents in the firm but does
not directly represent the clients unless they have been specifically designated to do so
for a particular transaction. This structure allows for one-on-one representation while
helping to manage potential conflicts of interest within a brokerage firm.  The other
terms mentioned have distinct meanings that do not apply to the role of the principal
broker in a designated agency setting. A single agent typically represents one party in a
transaction, a dual agent represents both parties, and an independent contractor refers
to the working relationship rather than a role in client representation.

4. Which of the following must a property management
agreement specifically contain?
A. Name and address of the manager only
B. Owner's financial records
C. Name and address of licensee's company and owner, method

for early termination
D. Property's rental history

The property management agreement is a crucial document that outlines the relationship
between the property owner and the property manager. For the agreement to serve its
purpose effectively, it must include specific key components. The correct answer
emphasizes the importance of clearly identifying the roles and responsibilities within the
agreement, which includes the name and address of both the licensee's company and the
owner. This information establishes who is responsible for managing the property and
provides clear contact details for all parties involved.   Additionally, specifying the
method for early termination is important as it outlines the process for ending the
agreement should circumstances change or if either party wants to exit the relationship.
This clarity helps prevent disputes and misunderstandings down the line.   While other
elements mentioned in the incorrect options may bear importance in different contexts
or agreements, they do not fulfill the essential requirement of establishing clear,
actionable terms and contact points within the property management relationship.

9Sample study guide. Visit https://kyreciprocity.examzify.com for the full version

SA
M

PLE



5. Is it legal for an owner of a 20-unit apartment building to
refuse to rent to women?
A. Yes, it is legal
B. No, it is illegal
C. Only in certain areas
D. Depends on tenant history

The correct answer is that it is illegal for the owner of a 20-unit apartment building to
refuse to rent to women. This is rooted in the Fair Housing Act, which prohibits
discrimination in housing based on sex, among other protected classes.   Under federal
law, it is unlawful to deny housing to individuals based purely on their gender. This
applies universally, regardless of the number of units in the building. The intention
behind such legislation is to prevent discrimination and ensure equal access to housing
for everyone, regardless of their sex.   In situations like this, exceptions or varying
interpretations based on location, tenant history, or other criteria do not apply to the
fundamental rights provided by the Fair Housing Act. Therefore, any policy or action that
involves discrimination based on gender, such as refusing to rent to women, is clearly
against the law.

6. If a licensee moves to a new residence, how many days do
they have to notify the commission in writing?
A. 5 days
B. 10 days
C. 15 days
D. 30 days

A licensee is required to notify the commission in writing within 10 days of moving to a
new residence. This prompt notification is essential to ensure that the commission has
up-to-date information regarding the licensee's contact details, which is crucial for
communication and regulatory purposes. Keeping this information current helps
maintain the integrity of the licensing process and ensures compliance with state
regulations. Failure to notify within this timeframe could lead to potential issues with the
license status or compliance violations.
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7. What type of deterioration occurs when air pollution
damages the ornate details of a building?
A. Curable physical deterioration
B. Incurable physical deterioration
C. Economic obsolescence
D. Functional obsolescence

The correct answer is that the type of deterioration that occurs when air pollution
damages the ornate details of a building is classified as incurable physical deterioration.
Incurable physical deterioration refers to damage that cannot be economically repaired
or restored to its original condition. The effects of air pollution can lead to a gradual
degradation of the materials used in the ornate details of a building, causing irreversible
damage.   This deterioration is not just a superficial issue but can compromise the
structural integrity and aesthetic value of the building. Since the damage caused by
pollutants may be permanent and restoration might not be viable, it falls into the
category of incurable.   Curable physical deterioration, in contrast, would involve issues
that can be rectified through repairs or maintenance, making it a poor fit for this
scenario. Economic obsolescence relates to a loss in property value due to external
factors, rather than intrinsic physical damage. Conversely, functional obsolescence
typically involves a loss of utility or desirability in a property due to outdated features or
designs, not necessarily a result of physical damage from environmental factors. Thus,
these alternatives do not apply to the specific situation described in the question.

8. What type of real estate is designated for business or
commercial use by a planning unit?
A. Residential real estate
B. Industrial real estate
C. Commercial real estate
D. Agricultural real estate

Commercial real estate is specifically designated for business or commercial purposes,
which includes properties such as office buildings, retail spaces, shopping centers, and
other facilities that support economic activities. This type of real estate is planned and
zoned by local governing bodies to accommodate businesses that provide goods or
services in exchange for profit.   In contrast, residential real estate pertains to properties
where people live, such as houses and apartment complexes. Industrial real estate
involves properties utilized for manufacturing, production, and distribution, which
typically do not cater directly to consumer businesses like retail spaces do. Agricultural
real estate refers to land used for farming and cultivation, focusing on the production of
food and other agricultural products rather than commercial business activities. Thus,
commercial real estate is the correct answer as it aligns directly with properties
designated for business use.
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9. When can a logo that does not contain written text be used
for advertising?
A. Only during open houses
B. When it is approved by the local board
C. When it is registered
D. Never

Using a logo that does not contain written text for advertising can be particularly
problematic because it may not adequately convey the necessary information to
consumers. Logos without text often lack clarity regarding the brand, service, or
professional identity they represent. This is essential in fields such as real estate, where
consumers need to clearly understand who they are dealing with.  The rules surrounding
advertising often require that all promotional materials include identifiable information
that clearly links the advertisement to the professional or business offering the services.
Therefore, a logo alone—without any accompanying text—generally would not meet the
legal requirements for clarity and transparency necessary in advertising, particularly in
regulated professions like real estate. This helps ensure that consumers can make
informed decisions based on readily available information.  The other choices suggest
scenarios where a logo might be permissible, but they do not account for the overarching
requirement for clarity and consumer protection in advertising practices. Thus, using a
logo without written text for advertising purposes is not allowed in most cases.

10. A complaint against a licensee is required to include
which of the following?
A. Personal statements from the complainant
B. Copies of all relevant documents
C. A list of potential witnesses
D. A deposit for processing the complaint

Including copies of all relevant documents in a complaint against a licensee is essential
for several reasons. Firstly, these documents provide substantiation to the claims being
made, adding credibility and context to the allegations. They help the reviewing authority
understand the situation more clearly by offering tangible evidence that supports the
complainant's assertions.  Additionally, having these documents readily available allows
for a more efficient processing of the complaint. It enables the investigating body to
assess the situation without needing to gather all the necessary materials afterward,
thereby streamlining the investigation process.  In contrast, personal statements from
the complainant, a list of potential witnesses, and a deposit for processing are not
universally required or necessary components for a valid complaint in many jurisdictions.
While personal statements and witness lists might support a case, it is the documentary
evidence that often forms the backbone of formal complaints, making them crucial for
initiating an investigation. In this context, relevant documents play a pivotal role in
establishing the facts surrounding the complaint.
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