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1. Who is required to complete a Personal History Form
(PHF)?

A. Only the owner of the dealership

B. Every owner, partner, officer, member, stockholder, etc., and
salesperson

C. Only salespeople working for the dealership
D. Just administrative staff

2. What characteristic must signage have according to the
regulations?

A. Must feature the dealership's owner

B. Must be easily visible and readable from the road
C. Must use colorful graphics

D. Must incorporate digital technology

3. Name one consequence of operating without an ITD Dealer
License.

A. Increased sales volume

B. Fines, penalties, and potential criminal charges
C. Eligibility for state grants

D. Instant approval for dealership expansion

4. Which vehicle transactions require a dealer to collect sales
tax?

A. Sales of vehicles sold to consumers

B. Leases on dealer-owned vehicles

C. Sales to other dealerships

D. Rental agreements for commercial trucks

5. Is it permissible to post "by appointment only" for your
declared business hours?

A. Yes, it is allowed

B. No, it is not allowed
C. Only for certain days
D. Yes, if stated clearly
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6. Which document must a dealer provide when transferring
ownership of a vehicle?

A. Sales receipt
B. Title transfer document
C. Dealer invoice

D. Insurance certificate

7. What is the maximum duration of a temporary
supplemental lot permit?

A. No more than 5 days
B. No more than 10 days
C. No more than 15 days

D. There is no time limit specified

8. What is required for a temporary supplemental lot
application?

A. Only a verbal request
B. Documentation of previous sales
C. An approved lease contract

D. Application for zoning approval

9. What type of supplemental lot is a long-term location for
the dealership?

A. Temporary Supplemental Lot
B. Permanent Supplemental Lot
C. Seasonal Sale Lot

D. Casual Display Lot

10. Which of the following is NOT a restriction for a
wholesale dealer?

A. Cannot sell to the general public
B. May only sell to other dealers

C. Cannot sell recreational vehicles
D. Can offer sales to auctions
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1. Who is required to complete a Personal History Form
(PHF)?

A. Only the owner of the dealership

B. Every owner, partner, officer, member, stockholder, etc., and
salesperson

C. Only salespeople working for the dealership
D. Just administrative staff

The requirement to complete a Personal History Form (PHF) is necessary for every
owner, partner, officer, member, stockholder, and salesperson associated with the
dealership. This is essential for ensuring that all individuals involved in the functioning
and ownership of the dealership undergo thorough background checks. The purpose of
the PHF is to gather crucial information that aids in assessing the integrity and
trustworthiness of individuals who play significant roles in the dealership's operations
and management. This comprehensive approach supports regulatory compliance and
promotes accountability among key personnel, ultimately fostering a transparent
business environment. By requiring a PHF from a broad spectrum of individuals in
various capacities within the dealership, regulators can better monitor and prevent
potential issues related to the dealership's operations and the conduct of its
representatives.

2. What characteristic must signage have according to the
regulations?

A. Must feature the dealership's owner

B. Must be easily visible and readable from the road
C. Must use colorful graphics

D. Must incorporate digital technology

The requirement for signage to be easily visible and readable from the road is rooted in
ensuring that it effectively communicates to potential customers as they approach the
dealership. This visibility is crucial for drawing in traffic, especially in competitive
markets where multiple businesses vie for the attention of passersby. Regulations often
emphasize practicality and safety; therefore, signage must not only be aesthetically
pleasing but also functional. Being readable means using appropriate size, font, and
contrast that can be seen from a distance or while driving. This kind of clarity helps
ensure that information about the dealership is accessible to all potential customers,
facilitating better business opportunities. The other characteristics listed, while they
may enhance marketing efforts, are not mandated by regulations; thus, they are not

necessary for compliance. Ensuring visibility and readability is paramount in the context
of driving safety and business effectiveness.
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3. Name one consequence of operating without an ITD Dealer
License.

A. Increased sales volume

B. Fines, penalties, and potential criminal charges
C. Eligibility for state grants

D. Instant approval for dealership expansion

Operating without an ITD Dealer License can lead to fines, penalties, and potential
criminal charges. This consequence arises because selling vehicles without the necessary
licensing is considered illegal and is a violation of state regulations. Each state has
specific laws governing the sale of vehicles, and not adhering to these laws places the
operator in jeopardy of facing financial consequences in the form of fines, or even
criminal charges, which could result in further legal action. The importance of having a
valid dealer license cannot be overstated, as it not only legitimizes the business but also
helps in maintaining consumer trust and upholding industry standards.

4. Which vehicle transactions require a dealer to collect sales
tax?

A. Sales of vehicles sold to consumers

B. Leases on dealer-owned vehicles

C. Sales to other dealerships

D. Rental agreements for commercial trucks

The correct choice involves transactions where a dealer sells vehicles to consumers. In
these transactions, the dealer is considered the seller and is thereby responsible for
collecting sales tax from the consumer at the time of the sale. This is stipulated under
most state sales tax laws, which require that sales tax be collected on finalized sales of
tangible personal property, including vehicles. When a dealer sells a vehicle to an end
consumer, the transaction is treated as a retail sale, which automatically triggers the
sales tax requirement. The dealer must account for this tax when reporting sales to the
state, which ensures that appropriate tax revenue is collected for government services
and infrastructure. In contrast, while the other options outline situations involving
vehicles and transactions that may incur different forms of taxation or fees, they do not
involve the direct sale of a vehicle to a consumer, which is the crucial factor in sales tax
liability. For example, leases on dealer-owned vehicles might involve different tax
considerations, and sales to other dealerships fall under wholesale transactions, typically
exempt from sales tax. Similarly, rental agreements for commercial trucks have their own
tax regulations and considerations separate from standard retail vehicle sales.
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5. Is it permissible to post "by appointment only" for your
declared business hours?

A. Yes, it is allowed
B. No, it is not allowed

C. Only for certain days
D. Yes, if stated clearly

The correct approach to this question revolves around the understanding of business
licensing regulations, which vary by jurisdiction. Typically, declared business hours
should reflect actual operating hours during which customers can access services, and
posting "by appointment only" can be misleading if not clearly defined. A business is
expected to communicate its availability transparently to ensure compliance with local
regulations and consumer expectations. If a business operates only on an appointment
basis as its standard practice, it is essential to explicitly state that as part of the
business's published hours. Simply stating "by appointment only" without additional
context could lead to customer confusion and potential regulatory issues. Moreover,
having clear business hours that reflect actual operational practices fosters good
customer relations, as people appreciate knowing when they can expect services without
ambiguity. Thus, adhering to clear and conventional business hour postings is pivotal in
maintaining compliance and customer trust in the business.

6. Which document must a dealer provide when transferring
ownership of a vehicle?

A. Sales receipt

B. Title transfer document
C. Dealer invoice

D. Insurance certificate

When transferring ownership of a vehicle, the dealer must provide a title transfer
document. This document is essential because it legally signifies the change of
ownership from the seller to the buyer and is typically required by state laws to complete
the transaction. The title provides important information about the vehicle, including its
identification number, description, and the names of the previous and new owners. The
title transfer document also ensures that the buyer can register the vehicle in their name
and obtain appropriate licensing and insurance. Without this document, the ownership
transfer cannot be legally recognized, which could lead to complications for both the
buyer and the dealer in terms of liability and compliance with local regulations. While a
sales receipt, dealer invoice, or insurance certificate may be relevant in the broader
context of a vehicle purchase, they do not fulfill the specific requirement for formally
transferring ownership as mandated by most jurisdictions.

Sample study guide. Visit https://itddealer.examzify.com for the full version

10



7. What is the maximum duration of a temporary
supplemental lot permit?

A. No more than 5 days

B. No more than 10 days

C. No more than 15 days

D. There is no time limit specified

The correct answer indicates that a temporary supplemental lot permit can be issued for
a maximum duration of 10 days. This reflects regulations that aim to ensure that
temporary permits provide a manageable framework for dealers who may need
short-term solutions, such as accommodating an influx of vehicles or managing inventory
overflow. Setting a time limit helps maintain order and compliance in the vehicle
marketplace, preventing long-term operations under a temporary status which might
lead to regulatory oversight issues. This ensures that all vehicle dealers operate within
defined parameters, fostering a fair environment for all dealers involved.

8. What is required for a temporary supplemental lot
application?

A. Only a verbal request

B. Documentation of previous sales
C. An approved lease contract

D. Application for zoning approval

A temporary supplemental lot application typically requires an application for zoning
approval to ensure that the use of the land for automotive sales adheres to local
regulations and zoning laws. Zoning approval is crucial as it determines whether the
property in question is allowed to be used for a specific purpose, such as operating a car
dealership, even on a temporary basis. It ensures compliance with local ordinances,
which can affect factors such as land use, building structures, and the overall aesthetics
of the area. The other options do not provide the necessary official documentation or
approvals needed for regulatory compliance. A verbal request lacks the formal
accountability required for such applications, while documentation of previous sales may
be relevant information but does not constitute an essential requirement. An approved
lease contract could be important for the establishment of the lot but does not
necessarily cover the need for zoning validation, which is a primary concern when setting
up any new business operations. Thus, securing zoning approval is foundational in
moving forward with a temporary supplemental lot.
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9. What type of supplemental lot is a long-term location for
the dealership?

A. Temporary Supplemental Lot
B. Permanent Supplemental Lot

C. Seasonal Sale Lot
D. Casual Display Lot

A permanent supplemental lot is specifically designed to serve as a long-term location for
a dealership's operations. It provides stable space to display vehicles and accommodate
additional inventory without the temporary nature of other lot types. Unlike a temporary
supplemental lot, which is used for a short duration, or a seasonal sale lot, which is
relevant only during specific times of the year, a permanent supplemental lot signifies a
commitment to that location for an extended period. This facilitates the growth of the
dealership by allowing them to maintain a consistent presence in the area, helping to
build customer relationships and enhancing brand visibility. A casual display lot,
typically arranged for special events or promotions, also lacks the long-term reliability
characteristic of a permanent supplemental lot.

10. Which of the following is NOT a restriction for a
wholesale dealer?

A. Cannot sell to the general public
B. May only sell to other dealers

C. Cannot sell recreational vehicles
D. Can offer sales to auctions

The correct response highlights the fact that wholesale dealers are primarily engaged in
selling vehicles to other licensed dealers rather than directly to the end consumers or the
general public. One important characteristic of wholesale dealers is that they typically
engage in transactions within a closed network of dealerships. The role of a wholesale
dealer can include various types of vehicles, including recreational vehicles, which means
that this type of dealer is not universally restricted from selling such vehicles, making
the assertion in the answer that wholesale dealers cannot sell recreational vehicles
inaccurate as a restriction. In contrast, the other options represent standards or
practices that are generally upheld in the wholesale vehicle trade. The wholesale dealer's
inability to sell to the general public and the limitation to trade only with other dealers
reflect the nature of their operations, where the focus is on sales between businesses
instead of to individual consumers. Furthermore, the option related to auctions clarifies
that wholesale dealers can participate in auction sales, expanding their business
activities within the framework of authorized sales channels.
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