Dimm j <«

) investidor inteligente

cpas %

RRRRRR
i =

5

SAMPLE STUDY GUIDE
WITH LIMITED QUESTIONS

ar gl
¥y A



Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any means, graphic,
electronic, or mechanical, including photocopying, recording, web distribution, taping, or by any
information storage retrieval system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate, complete, and timely
information about this product from reliable sources.




Table of Contents

070 )7/ T |1 1
Table of CONtENTS ... 2
INtrodUCtion .. 3
How to Use This GUIAE ... 4
QUESTIONS ..o 5
AN WIS e 8
EXPlanations ... 10

N Xt S P S oo e 15




Introduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn't just about
memorization, it's about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you're preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You'll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it's correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It's ideal for learners who want to:

* Practice answering questions under realistic conditions,
* Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

* Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn't about getting every question right the first
time, it's about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let's begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here's how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 — 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don't just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There's no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions




1. Which of the following would help quantify the scale of a network problem
when asked in an interview?

A. Number of affected devices
B. Color of network cables

C. Temperature of server room
D. Number of printers

2. Which statement describes how a router determines the best path for a
packet?

A. It consults a routing table to choose the path, often based on hop count
B. It uses DNS to decide the next hop

C. It uses ARP to resolve the destination

D. It forwards to the first available neighbor without evaluation

3. What is the primary purpose of the Domain Name System (DNS)?
A. Maps domain names to IP addresses
B. Encrypts network traffic
C. Stores user credentials
D. Manages printer queues

4. What does IMAP primarily do in email communication?
A. Manages emails on the server rather than downloading them.
B. Downloads all emails to the client machine.
C. Replaces SMTP for sending messages.
D. Stores emails only on the local device.

5. Which command is used to analyze the path from a local host to a server
and show intermediate hops?

A. Ping

B. Tracert
C. Nslookup
D. Ipconfig
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6. What does RAID stand for?
A. Redundant Array of Independent Disks
B. Redundant Array of Inexpensive Disks
C. Random Access Internal Disks
D. Rapid Access Interconnected Disks

7. What is a typical subnet mask example?
A. 255.255.0.0
B. 255.255.255.0
C. 255.0.0.0
D.0.0.0.0

8. What is commonly considered the primary reason for a slow computer, and
what initial remediation is suggested?

A. Lack of sufficient memory; start by removing temporary files and unused large
files

B. Malware infection that requires antivirus scanning
C. Overheating due to dust buildup
D. Outdated BIOS that needs updating

9. Which recovery option can revert Windows settings to a previous state
without fully reinstalling Windows?

A. System Restore
B. Disk Cleanup

C. Windows Update
D. Network Reset

10. Group Policy in Active Directory is used to apply permissions or settings
to whom?

A. Users or the domain

B. Printers only

C. Network switches

D. Endpoints outside the domain
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Explanations




1. Which of the following would help quantify the scale of a network problem
when asked in an interview?

A. Number of affected devices

B. Color of network cables
C. Temperature of server room
D. Number of printers

Measuring how widespread a network problem is comes down to counting how many devices are affected. That
number gives a direct, objective sense of the outage's scale and is easy to communicate to tech teams and
managers, guiding prioritization and resource allocation. The color of network cables doesn't reflect impact or
scope. The server room temperature signals environmental risk but not how many endpoints are impacted. The
number of printers is typically unrelated to the breadth of a network outage. In practice, you may also track
percentage of devices or services affected, but the count of affected devices provides the clearest, most
immediate measure of scale.

2. Which statement describes how a router determines the best path for a
packet?

A. It consults a routing table to choose the path, often based on hop count
B. It uses DNS to decide the next hop
C. It uses ARP to resolve the destination

D. It forwards to the first available neighbor without evaluation

Routers determine the best path by consulting their routing table and evaluating the metrics associated with
each possible route. The routing table lists destination networks and the next-hop or exit interface to reach
them, along with a metric (such as hop count, latency, bandwidth, or policy-based costs) and an administrative
distance. The router picks the route with the most favorable metric and lowest administrative distance to
forward the packet. DNS isn't used for path selection; it translates domain names to IP addresses. ARP maps an
IP to a hardware address on the local link, not for deciding routes. Forwarding to the first available neighbor
without evaluation bypasses routing logic and can lead to suboptimal or failed delivery. Routing protocols or
static routes populate the table so the router can make informed next-hop decisions.

3. What is the primary purpose of the Domain Name System (DNS)?

A. Maps domain names to IP addresses

B. Encrypts network traffic
C. Stores user credentials
D. Manages printer queues

DNS translates human-friendly domain names into the numeric IP addresses that devices use to locate and
reach services on a network. When you enter a name like example.com, your computer asks a DNS resolver to
find the corresponding IP address. The resolver may query a hierarchy of DNS servers—from root to top-level
domain to authoritative servers—and cache the result to speed future lookups. With the IP address, the device
can establish a connection to the correct server, enabling you to reach websites, email servers, and other
resources without memorizing numbers. This mechanism also supports performance and resilience through
caching and, in some cases, responses that reflect load-balancing decisions by returning different IPs. The
other options describe different functions: encrypting traffic is handled by encryption protocols such as TLS, not
DNS; storing user credentials is the domain of authentication systems or directory services; and managing
printer queues is the job of print servers. DNS's sole role is translating names to addresses, which is
foundational for locating resources on the network.
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4. What does IMAP primarily do in email communication?

A. Manages emails on the server rather than downloading them.

B. Downloads all emails to the client machine.
C. Replaces SMTP for sending messages.
D. Stores emails only on the local device.

IMAP is designed to manage and access email on the server, keeping messages on the server rather than pulling
a copy down to your device. With IMAP, you connect to the mailbox, view, organize into folders, flag messages,
and perform searches, and these actions are reflected across all devices that access the same account. This
server-centric approach is what makes IMAP ideal for people who check their email from multiple devices.
Downloading emails to the client is more characteristic of POP, which moves copies from the server to the local
device and can lose synchronization with other devices. Replacing SMTP isn't accurate because SMTP is the
protocol for sending messages, not retrieving them. Storing emails only on the local device contradicts the core
behavior of IMAP, which preserves mail on the server.

5. Which command is used to analyze the path from a local host to a server
and show intermediate hops?

A. Ping

B. Tracert
C. Nslookup
D. Ipconfig

Understanding how data reaches a destination relies on showing each router or hop along the path. Tracert
(traceroute on other systems) does exactly that by sending probe packets with gradually increasing
Time-To-Live values. Each router that forwards the packet decrements the TTL and, when it expires, sends back
an ICMP error message, revealing the hop's address. By collecting these responses, you get a list of every
intermediate router and the time it took to reach each one, which is invaluable for diagnosing where delays or
failures occur. This is different from a simple ping, which only tells you whether the destination is reachable and
how long it takes to get there, without listing the route in between. Nslookup is a DNS query tool, and ipconfig
shows your local network configuration. So the tool that analyzes the path from a local host to a server and
reveals intermediate hops is tracert.

6. What does RAID stand for?
A. Redundant Array of Independent Disks

B. Redundant Array of Inexpensive Disks
C. Random Access Internal Disks
D. Rapid Access Interconnected Disks

RAID stands for Redundant Array of Independent Disks. The idea is to combine several separate disks into one
logical storage unit to improve reliability and/or performance. Redundant means data protection against a disk
failure, achieved through mirroring or parity. Array signals a collection of disks treated as a single resource, and
independent emphasizes that these are individual disks working together. In many contexts, this exact
expansion is used, though historically some sources spell it Redundant Array of Inexpensive Disks. The other
options describe attributes that aren't part of the established acronym, such as random or rapid access, which
don’t convey the coordinated use of multiple disks for redundancy and performance.
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7. What is a typical subnet mask example?
A. 255.255.0.0
B. 255.255.255.0
C. 255.0.0.0
D. 0.0.0.0

Subnet masks define how an IPv4 address is split into the network part and the host part. A very common
example is 255.255.255.0, which corresponds to a /24 prefix. This means the first three octets are the network
identifier and the last octet designates individual hosts within that network. It gives up to 256 addresses in the
subnet, with 254 usable for devices, which fits typical small networks like home or small office LANs (for
example, 192.168.1.x). The other masks represent larger networks: 255.255.0.0 is a /16, allowing many more
hosts; 255.0.0.0 is a /8, even larger; and 0.0.0.0 isn’t used as a normal subnet mask—it's a special value in other
contexts like a default route or wildcard. So 255.255.255.0 is the best, most representative example of a typical
subnet mask.

8. What is commonly considered the primary reason for a slow computer, and
what initial remediation is suggested?

A. Lack of sufficient memory; start by removing temporary files and unused large

files
B. Malware infection that requires antivirus scanning
C. Overheating due to dust buildup
D. Outdated BIOS that needs updating

Having enough free memory (RAM) available is what most often determines how responsive a computer feels.
When there isn't enough RAM for the active programs, the operating system starts moving data to slower
storage (paging or swapping). This constant shuttling between memory and disk makes everything lag and can
make the whole system feel sluggish. The suggested first step to remedy this focuses on freeing up resources
and reducing the data the system must manage. By removing temporary files and large unused files, you free
disk space and reduce the load on the system, which can lessen paging and improve performance. This simple
cleanup often helps regain responsiveness without changing hardware. If performance doesn't improve after
freeing space, the next steps are to check memory usage to identify memory-hungry applications, consider
closing unnecessary programs at startup, or upgrade RAM for a more lasting solution. While other issues like
malware, overheating, or outdated BIOS can cause slowdowns, they're not the usual first diagnosis when the
bottleneck is memory pressure.
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9. Which recovery option can revert Windows settings to a previous state
without fully reinstalling Windows?

A. System Restore

B. Disk Cleanup
C. Windows Update
D. Network Reset

Reverting Windows to a previous state without a full reinstall relies on restore points that capture the system
files, settings, and registry at a moment in time. This lets you undo recent changes that caused problems while
keeping most of your personal files intact. The option that does this is System Restore, which rolls the OS back
to a restore point you previously created or Windows generated. It's useful for undoing problematic updates,
driver installs, or software changes without reinstalling Windows. Disk Cleanup simply frees up disk space by
removing temporary files and unnecessary data, but it doesn't revert the system to an earlier configuration.
Windows Update installs new updates and features, which changes system files rather than rolling them back.
Network Reset resets network adapters and configurations, again not a general rollback of the entire system
state.

10. Group Policy in Active Directory is used to apply permissions or settings
to whom?

A. Users or the domain

B. Printers only
C. Network switches
D. Endpoints outside the domain

Group Policy controls settings for the people and devices that log into an Active Directory environment. It
provides both user configuration and computer configuration that apply to domain-joined objects, either across
the entire domain or within a specific organizational unit. Because of that scope, the primary targets are users or
computers that are part of the domain. The other options don't fit because printers, switches, or devices outside
the domain aren't the general targets of Group Policy, and it's not meant to manage non-domain endpoints.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we'd love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://ittechinterview.examzify.com

We wish you the very best on your exam journey. You've got this!




