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Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. If an employee rejects a supervisor's lawful order
intentionally, this is called what?

A. Insubordination
B. Perjury

C. Quid pro quo

D. Sexual harassment

2. Which resource addresses vicarious trauma for
responders?

A. Vicarious Trauma Tool Kit

B. Standard driver training

C. Police pursuit guidelines

D. Fire safety inspection schedule

3. What does PREA stand for in correctional policy contexts?
A. Acute Stress
B. Routine Stress
C. Post Traumatic Stress Disorder
D. Prison Rape Elimination Act

4. Duties related to PREA include which of the following?
A. Monitor inmate misconduct to ensure order
B. Eliminate all prison violence through surveillance
C. Detect, prevent, reduce, and punish prison rape
D. Provide mental health services to inmates

5. Which entity is responsible for setting standards and
training in Florida corrections?

A. Criminal Justice Standards and Training Commission
B. Florida Administrative Code

C. Florida Model Jail Standards

D. Criminal Justice Education Council
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6. If a person uses personal ties to obtain favorable treatment
in a job decision, this is an example of what concept?

A. Bias

B. Perjury

C. Conflict of interest
D. Gratuity

7. Which component is included in the process to become
sworn and certified?

A. CJSTC-BRT
B. Background check
C. Oral interview

D. Physical fitness assessment

8. What is the core responsibility of a correctional officer?
A. Care custody and control of inmates
B. Enforcing traffic laws in the community
C. Providing legal counsel to inmates
D. Managing facility budgets

9. Which personal characteristic is NOT listed as part of
correctional officer personal characteristics?

A. Working alone
B. Teamwork and collaboration

C. Managing stress in a healthy manner
D. Flexibility

10. Which of the following is a ground CJSTC can take against
an officer's certification?

A. Found guilty of a felony or a misdemeanor
B. Fails to maintain a good moral character

C. Tests positive for a controlled substance
D. All of the above
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Explanations




1. If an employee rejects a supervisor's lawful order
intentionally, this is called what?

A. Insubordination

B. Perjury

C. Quid pro quo

D. Sexual harassment

Intentional disobedience of a supervisor’s lawful order is insubordination. This term
captures the deliberate act of defying authority, which undermines the chain of command
and disrupts the operating order of a workplace, especially in settings where safety and
discipline are paramount. Perjury is lying under oath, which relates to legal proceedings,
not workplace discipline. Quid pro quo refers to a coercive exchange of favors, often
discussed in harassment contexts, not the act of refusing a directive. Sexual harassment
involves unwanted sexual conduct, not simply disobeying a supervisor’s order.

2. Which resource addresses vicarious trauma for
responders?

A. Vicarious Trauma Tool Kit

B. Standard driver training

C. Police pursuit guidelines

D. Fire safety inspection schedule

Understanding how vicarious trauma affects responders is crucial. A resource that
addresses this issue provides guidance on recognizing symptoms, coping strategies, and
how organizations can support staff to prevent and manage secondary traumatic stress.
The Vicarious Trauma Tool Kit does exactly that, offering practical tools like
self-assessment checklists, self-care practices, guidance for supervision and peer
support, and paths to additional help. In contrast, options focused on driving skills,
pursuit procedures, or routine inspections deal with operational or safety tasks rather
than the psychological impact of exposure to trauma. They don’t provide the targeted
strategies and supports needed to address vicarious trauma. That’s why the Vicarious
Trauma Tool Kit is the best choice for addressing this need.

3. What does PREA stand for in correctional policy contexts?
A. Acute Stress
B. Routine Stress
C. Post Traumatic Stress Disorder

D. Prison Rape Elimination Act

PREA stands for Prison Rape Elimination Act. This is a U.S. federal law, enacted in 2003,
designed to prevent, detect, and respond to sexual abuse in confinement settings such as
prisons, jails, and detention facilities. It establishes national standards for how facilities
must operate to protect inmates, requires data collection and reporting on incidents, and
supports monitoring and training to reduce risks of abuse. It’s a policy framework, not a
medical term—so it’s not about Acute Stress, Routine Stress, or Post Traumatic Stress
Disorder, which are mental health concepts rather than legislative acts.
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4. Duties related to PREA include which of the following?
A. Monitor inmate misconduct to ensure order
B. Eliminate all prison violence through surveillance

C. Detect, prevent, reduce, and punish prison rape

D. Provide mental health services to inmates

PREA aims to detect, prevent, reduce, and punish prison rape. That focus is exactly what
this option describes—the duties tied to preventing sexual violence in confinement
settings. PREA-driven efforts include policies and actions to identify risk, train staff,
provide safe reporting and thorough investigations, support victims, and collect data to
drive accountability. The other choices describe broader issues like general inmate
discipline, the goal of eliminating all violence by surveillance, or providing mental health
services, none of which capture the specific, sexual-violence-focused mandate of PREA.

5. Which entity is responsible for setting standards and
training in Florida corrections?

A. Criminal Justice Standards and Training Commission
B. Florida Administrative Code

C. Florida Model Jail Standards

D. Criminal Justice Education Council

Standards and training for Florida corrections are set by the Criminal Justice Standards
and Training Commission. This body develops the minimum training requirements for
corrections officers, approves approved curricula, and certifies personnel, while also
overseeing ongoing in-service training and maintaining certification records. The Florida
Administrative Code is where those rules are published and enforced, but it’s the CJSTC
that actually creates the standards and training framework. Florida Model Jail Standards
are guidelines used to evaluate jail operations rather than the overarching authority on

training, and the Criminal Justice Education Council isn’t the state body responsible for
corrections training.

6. If a person uses personal ties to obtain favorable treatment
in a job decision, this is an example of what concept?

A. Bias

B. Perjury

C. Conflict of interest
D. Gratuity

The key idea here is a conflict between personal interests and professional duties. When
someone uses personal ties to get a favorable job decision, their loyalty isn’t purely to
fairness and merit—the outcome could benefit them personally through the relationship.
That clash between competing interests can undermine impartial judgment, which is
exactly what a conflict of interest describes. Bias is related in that it involves judgments
colored by personal feelings, but a conflict of interest specifically centers on how a
personal stake could influence official action. Perjury is lying under oath, and gratuity

involves gifts intended to sway decisions; neither captures the idea of competing loyalties
in a decision-making process like hiring.
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7. Which component is included in the process to become
sworn and certified?

A. CJSTC-BRT
B. Background check

C. Oral interview
D. Physical fitness assessment

Completing the CJSTC-BRT is the formal step under the Criminal Justice Standards and
Training Commission to become sworn and certified. The CJSTC sets the required
training standards, and the Basic Recruit Training program ensures recruits acquire the
foundational knowledge and skills needed for certification. While background checks,
oral interviews, and physical fitness assessments are common parts of the overall
process, they do not, by themselves, confer certification. Finishing the CJSTC-BRT
demonstrates that the candidate has met the commission's mandated training
requirements and is eligible for sworn status.

8. What is the core responsibility of a correctional officer?

A. Care custody and control of inmates
B. Enforcing traffic laws in the community

C. Providing legal counsel to inmates
D. Managing facility budgets

The essential responsibility of a correctional officer is care, custody, and control of
inmates. This means safeguarding safety inside the facility, supervising inmates during
daily activities, securing housing units, conducting counts and searches, and enforcing
facility rules to maintain order. All other duties—like responding to disturbances,
preventing escapes, and managing movement within the institution—flow from this main
role. Enforcing traffic laws in the community isn’t part of the inmate-management
environment inside a correctional setting, and providing legal counsel or handling
budgets belong to other professionals (lawyers and administrators).

9. Which personal characteristic is NOT listed as part of
correctional officer personal characteristics?

A. Working alone

B. Teamwork and collaboration

C. Managing stress in a healthy manner
D. Flexibility

The idea here is to identify which trait is not treated as a personal quality for a
correctional officer in the given list. The items described—working independently,
managing stress in a healthy way, and staying flexible—focus on internal,
self-management abilities a person brings to the job. Teamwork and collaboration, while
essential in the broader work setting, is more about interacting with others and
coordinating with a team rather than a standalone personal characteristic. So, teamwork
and collaboration is not listed as one of the personal characteristics in that context.
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10. Which of the following is a ground CJSTC can take against
an officer's certification?

A. Found guilty of a felony or a misdemeanor
B. Fails to maintain a good moral character
C. Tests positive for a controlled substance
D. All of the above

CJSTC can discipline an officer when actions or conditions call into question fitness for
duty, honesty, or public safety. A felony or misdemeanor conviction shows a legal
violation and raises concerns about trustworthiness, which the commission can act on.
Not maintaining good moral character directly relates to honesty, integrity, and
reliability—qualities essential for policing—and is a stated basis for action. Testing
positive for a controlled substance reveals impairment that can affect judgment and
performance on the job, another clear ground for discipline. Because each of these
situations falls within what the CJSTC is authorized to address, all of the above describes
valid grounds for action, making that option correct.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://introtocorrections.examzify.com

We wish you the very best on your exam journey. You've got this!
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