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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.

Sample study guide, visit https://introtohimt.examzify.com
for the full version with hundreds of practice questions 3

SAMPLE



How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is HL7 and why is it essential in HIM?
A. HL7 is a privacy law.
B. HL7 is a billing form.
C. HL7 is a patient education program.
D. HL7 is a family of international standards for the exchange, integration,

sharing, and retrieval of electronic health information, enabling interoperability.

2. Which hospital service is most commonly provided in an ambulatory care
setting rather than inpatient wards?
A. Intensive care units
B. Emergency surgery
C. Physical therapy performed on an outpatient basis
D. Neonatal intensive care

3. Which form of PHI does the HIPAA Security Rule specifically require
safeguards for?
A. PHI stored on paper.
B. PHI used for public health reporting.
C. PHI in transit as plain text.
D. Electronic PHI (ePHI)

4. How do SNOMED CT and ICD-10-CM interoperate?
A. SNOMED CT uses plain language terms; ICD-10-CM uses numeric codes only.
B. ICD-10-CM provides granular clinical terms; SNOMED CT maps to billing

codes.
C. SNOMED CT provides granular clinical terms; ICD-10-CM codes translate

clinical concepts for billing, with mappings and crosswalks.
D. They are unrelated coding systems.

5. Define ePHI.
A. Electronic Protected Health Information
B. Electronic Personal Health Information
C. Enhanced Protected Health Information
D. External Protected Health Information
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6. Which statement best differentiates an Electronic Health Record (EHR)
from a traditional paper record?
A. EHRs are digital, longitudinal, support interoperability, and provide decision

support
B. Paper records are manual and siloed
C. EHRs cannot be used for billing
D. EHRs are always less secure than paper

7. Which problem in health records is most likely reduced by maintaining an
accurate Master Patient Index?
A. Data Breaches
B. Duplicated Patient Records
C. Billing Errors
D. Missed Appointments

8. Which statement defines the Master Patient Index?
A. Store Patient Visit Summaries
B. Schedule Appointments
C. Process Insurance Claims
D. A database that links patient identifiers across encounters to locate records

9. Which of the following is NOT a common health information standard used
in HIM?
A. Medisoft
B. ICD-10-CM/PCS
C. CPT
D. SNOMED CT

10. HIM department function called case mix analysis.
A. patient record abstracting
B. quality management
C. utilization review
D. case mix analysis
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Answers
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1. D
2. C
3. D
4. C
5. A
6. A
7. B
8. D
9. A
10. D
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Explanations
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1. What is HL7 and why is it essential in HIM?
A. HL7 is a privacy law.
B. HL7 is a billing form.
C. HL7 is a patient education program.
D. HL7 is a family of international standards for the exchange, integration,

sharing, and retrieval of electronic health information, enabling interoperability.
HL7 is a family of international standards for the exchange, integration, sharing, and retrieval of electronic health
information, enabling interoperability. In HIM, interoperability means different health IT systems can understand
and use the same data consistently, which is essential for accurate, timely patient care. HL7 provides common
formats and data elements so that a lab result, a clinician note, a medication list, or a billing record can be
exchanged and interpreted correctly across EHRs, lab systems, imaging systems, and payer platforms. This
reduces data handoffs errors, supports continuity of care, and enables effective data analytics and reporting.
Modern HL7, especially the FHIR standard, emphasizes accessible APIs and web-based integration, making it
easier to connect systems and applications while maintaining data integrity. The other options don’t describe
HL7’s role, as HL7 is not a privacy law, a billing form, or a patient education program.

2. Which hospital service is most commonly provided in an ambulatory care
setting rather than inpatient wards?
A. Intensive care units
B. Emergency surgery
C. Physical therapy performed on an outpatient basis
D. Neonatal intensive care

Ambulatory care focuses on services delivered without overnight hospital admission, typically completed in one
visit. Among the options, outpatient physical therapy fits this model best: patients come in for therapy sessions
and leave the same day, which is the essence of ambulatory care.  In contrast, intensive care units and neonatal
intensive care units require continuous, high-level monitoring and specialized support, so they are housed in
inpatient wards. Emergency surgery is usually associated with hospitalization for postoperative observation, so
it’s not as characteristic of ambulatory settings as outpatient therapy.

3. Which form of PHI does the HIPAA Security Rule specifically require
safeguards for?
A. PHI stored on paper.
B. PHI used for public health reporting.
C. PHI in transit as plain text.
D. Electronic PHI (ePHI)

The key idea is that the HIPAA Security Rule targets data that exists in electronic form. It requires a set of
safeguards—administrative, physical, and technical—to protect electronic protected health information wherever
it is created, stored, processed, or transmitted. Because ePHI is exposed to risks from cyber threats, accidental
exposure, and interception during transmission, the Security Rule focuses on implementing measures like
access controls, audit trails, data integrity checks, and transmission security (including encryption where
appropriate). Paper PHI isn’t covered by these electronic safeguards in the same way, though it remains
protected by other HIPAA provisions and facility-level privacy measures. When PHI is in transit electronically, it
must be safeguarded as ePHI.
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4. How do SNOMED CT and ICD-10-CM interoperate?
A. SNOMED CT uses plain language terms; ICD-10-CM uses numeric codes only.
B. ICD-10-CM provides granular clinical terms; SNOMED CT maps to billing

codes.
C. SNOMED CT provides granular clinical terms; ICD-10-CM codes translate

clinical concepts for billing, with mappings and crosswalks.
D. They are unrelated coding systems.

Interoperability between SNOMED CT and ICD-10-CM rests on translating detailed clinical meaning into
billing-ready codes. SNOMED CT holds granular clinical terms for conditions, findings, and procedures, while
ICD-10-CM provides standardized diagnostic codes used for billing and reporting. Through mappings and
crosswalks, each SNOMED CT concept can be linked to one or more ICD-10-CM codes, allowing clinical
documentation to be translated into billable codes without losing essential meaning. This enables seamless data
exchange between clinical and administrative systems, supporting accurate reimbursement and data analysis.
Keep in mind that mappings aren’t always one-to-one; some concepts may map to broader codes or require
combining multiple SNOMED concepts to capture the full clinical nuance.

5. Define ePHI.
A. Electronic Protected Health Information
B. Electronic Personal Health Information
C. Enhanced Protected Health Information
D. External Protected Health Information

Electronic Protected Health Information refers to Protected Health Information that exists in electronic form.
Under HIPAA, Protected Health Information is individually identifiable health information related to a person’s
health condition, the care they receive, or payments for care, and when that information is stored, created,
received, or transmitted electronically it becomes ePHI. This distinction matters because electronic data require
specific safeguards, such as access controls, authentication, encryption, audit trails, and secure transmission, to
protect privacy and security. The other terms aren’t standard HIPAA terminology; they don’t describe PHI in
electronic form, which is why they aren’t correct here.

6. Which statement best differentiates an Electronic Health Record (EHR)
from a traditional paper record?
A. EHRs are digital, longitudinal, support interoperability, and provide decision

support
B. Paper records are manual and siloed
C. EHRs cannot be used for billing
D. EHRs are always less secure than paper

Digital, longitudinal, interoperable, and decision-support features distinguish an electronic health record from a
traditional paper chart. An EHR stores information electronically, making data easier to access, search, and
share across different care settings. It is longitudinal, meaning it collects and presents a patient’s health
information over time and across encounters, giving a complete view rather than a single snapshot.
Interoperability allows data to flow between systems used by different providers, labs, and pharmacies, enabling
coordinated care. Decision support integrates tools like alerts for allergies or drug interactions and reminders for
preventive services to aid clinical decisions. While paper records are often manual and siloed, that aspect alone
doesn’t capture why EHRs stand apart; and EHRs can be used for billing, with appropriate workflows, while
security is a function of implementation—properly secured EHRs with access controls and audit trails can be
more secure and auditable than traditional paper in many situations.
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7. Which problem in health records is most likely reduced by maintaining an
accurate Master Patient Index?
A. Data Breaches
B. Duplicated Patient Records
C. Billing Errors
D. Missed Appointments

The Master Patient Index is the system-wide mechanism that assigns a single, unique identity to each patient
across all health records. When this index is accurate, every encounter, test result, and piece of billing data for
the same person is linked to one patient record rather than spawning multiple separate records. This direct
linkage is what most directly reduces duplicated patient records, eliminating fragmentation and confusion and
improving data integrity and continuity of care. While data breaches pertain to security controls and are not
solved by identity matching, and billing problems or missed appointments can arise from other processes
(coding errors, charge capture, scheduling), none address the core issue of duplicate records as directly as
maintaining an accurate MPI.

8. Which statement defines the Master Patient Index?
A. Store Patient Visit Summaries
B. Schedule Appointments
C. Process Insurance Claims
D. A database that links patient identifiers across encounters to locate records

The Master Patient Index is a centralized system that links patient identifiers across encounters and facilities so
you can locate all records for the same individual. In health information management, patient data are spread
across multiple visits and settings, and the MPI provides a persistent way to match those records to one patient,
even when names or other details vary. This linkage supports building a complete, accurate longitudinal health
history, helps prevent duplicate records, and makes it easier to retrieve a patient’s information when needed for
care.  Storing visit summaries, scheduling appointments, and processing insurance claims are handled by other
systems that manage documentation, scheduling, and billing, not the linking of patient identities across
encounters.

9. Which of the following is NOT a common health information standard used
in HIM?
A. Medisoft
B. ICD-10-CM/PCS
C. CPT
D. SNOMED CT

In HIM, standards are the coded vocabularies and terminologies used to represent clinical information so
systems can share and interpret data consistently. ICD-10-CM/PCS, CPT, and SNOMED CT are established
standards: ICD-10-CM/PCS codes diagnoses and procedures, CPT codes procedures and services for billing,
and SNOMED CT provides a detailed clinical vocabulary for EHRs. Medisoft, on the other hand, is a practice
management software suite used for scheduling, billing, and patient accounting. It isn’t a coding or terminology
standard used to encode or exchange health information. So Medisoft is not a common health information
standard.
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10. HIM department function called case mix analysis.
A. patient record abstracting
B. quality management
C. utilization review
D. case mix analysis

Analyzing the mix of patient cases to understand resource use and reimbursement is the concept at play. In
hospitals, cases are coded and grouped into diagnosis-related groups, with weights that reflect typical resource
needs. The case mix index combines these weights to show the overall severity and resource intensity of the
patient population, which directly informs payment, budgeting, and performance benchmarking. The HIM
function supports this by ensuring accurate data capture and coding so the analysis reflects reality and can
guide financial planning and decision-making. So this choice best fits a function that focuses on the distribution
and complexity of cases to drive reimbursement and planning. The other options involve data collection
(abstracting), improving care quality (quality management), or evaluating whether care is necessary (utilization
review), none of which centers on measuring the aggregate case mix and its financial impact.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://introtohimt.examzify.com

We wish you the very best on your exam journey. You've got this!
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