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1. What should a QMA do if a medication dose appears
unusually high?

A. Administer the dose as prescribed

B. Confirm with the prescribing nurse or physician
C. Record the dose in the patient’s file

D. Inform the patient of the dosage

2. When should a QMA administer medication to a resident
with dementia?

A. Only during scheduled medication times.

B. Only if the resident has the cognitive ability to understand
and consent to the medication.

C. Whenever the resident requests their medication.
D. Only when the family member is present to provide consent.

3. What is a key reason for keeping accurate medication
records?

A. To ensure all medications are given at random times

B. To maintain a clear record for future reference

C. To avoid letting residents know what they are taking

D. To minimize nurse involvement in medication management

4. Can QMAs perform assessments of patients before
administering medications?

A. Yes, they are trained to perform basic assessments.

B. No, assessments must be performed by licensed nurses.
C. Yes, but only under supervision.

D. No, they can only observe patient reactions.

5. What is the primary use of Dilantin?
A. Treat iron deficiency anemia
B. Treat complex partial seizures
C. Treat bipolar disorder
D. Treat ADHD
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6. What is the primary method of buccal medication
administration?

A. Ingestion with water
B. Placement under the tongue

C. Placed between teeth and mucous membrane of the cheek
D. Rubbed into the skin

7. Which of the following can indicate a toxic effect of
medication?

A. Headaches after medication
B. Feeling energized after taking a dose

C. Life-threatening consequences from overdose
D. Nausea that subsides quickly

8. What action is critical to prevent cross-contamination
while administering medications?

A. Use gloves at all times when handling medications

B. Use clean hands and avoid touching the medication with bare
hands

C. Rinse the medication packaging before opening
D. Ensure all medications are stored in a wet environment

9. Which acronym helps QMAs remember the five rights of
medication administration?

A. MEDIC

B. RIGHTS
C. TRDRO

D. SAFE

10. Which of the following describes the outcome of a
medication error?

A. It always results in immediate harm

B. It could lead to minor or serious effects, depending on the
error

C. It guarantees that the QMA will lose their job
D. It has no impact on the resident's health
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1. What should a QMA do if a medication dose appears
unusually high?

A. Administer the dose as prescribed
B. Confirm with the prescribing nurse or physician
C. Record the dose in the patient’s file

D. Inform the patient of the dosage

When faced with a medication dose that appears unusually high, the appropriate action
for a Qualified Medication Assistant (QMA) is to confirm the dosage with the prescribing
nurse or physician. This step is crucial to ensure patient safety and prevent potential
medication errors. Medications have specific dosages that are determined based on
various factors, including the patient's condition, age, weight, and overall health. If a
dose seems higher than expected, it may be a result of a transcription error,
miscommunication, or a change in the patient's treatment plan that has not been
communicated properly. By verifying the dosage with the prescribing nurse or physician,
the QMA ensures that the patient receives the correct amount of medication, thereby
minimizing the risk of adverse effects that could arise from an overdose. This approach
promotes collaboration within the healthcare team and reinforces the importance of
double-checking critical information to maintain high standards of patient care. In
contrast, merely administering the dose as prescribed without clarification put the
patient at risk. Recording the dose without validation would be inappropriate if there is a
concern regarding its accuracy. Lastly, while informing the patient about their
medication is important for transparency and education, it does not address the
immediate concern of a potentially harmful dosage and should not take precedence over
confirming the medication order

2. When should a QMA administer medication to a resident
with dementia?

A. Only during scheduled medication times.

B. Only if the resident has the cognitive ability to understand
and consent to the medication.

C. Whenever the resident requests their medication.
D. Only when the family member is present to provide consent.

In the context of administering medication to a resident with dementia, the correct
choice emphasizes the importance of cognitive ability and consent. Consent is a
fundamental aspect of ethical healthcare, particularly when it comes to treatment
involving individuals with cognitive impairments. While individuals with dementia may
experience varying levels of cognitive function, it is crucial for healthcare providers to
assess the resident's ability to understand their medication regimen. This evaluation
helps ensure that the resident is informed about the medications they are receiving and
the reasons behind them, which is essential for respecting their autonomy and rights as a
patient. Administering medication only when a resident can comprehend its purpose
aligns with best practices for person-centered care. This approach fosters trust and
reduces possible anxiety or confusion that may arise if medications are given without the
resident's understanding. The other options present scenarios that do not adequately
take into account the resident's ability to comprehend and consent, potentially leading to
ethical dilemmas in patient care. By prioritizing cognitive ability in the context of
medication administration, caregivers uphold the principles of consent and respect for
personhood, which is particularly vital for individuals with cognitive impairments such as
dementia.
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3. What is a key reason for keeping accurate medication
records?

A. To ensure all medications are given at random times

B. To maintain a clear record for future reference

C. To avoid letting residents know what they are taking

D. To minimize nurse involvement in medication management

Maintaining accurate medication records is crucial for several reasons, with one of the
primary being to ensure a clear record for future reference. This practice is essential for
several reasons. First and foremost, accurate records help healthcare providers track
what medications have been administered, including dosages and times. This is vital for
ensuring patient safety and efficacy of treatment, as it prevents potential medication
errors such as double dosing or missed doses. Furthermore, a well-maintained record
allows for transparent communication among caregivers, nurses, and physicians,
facilitating informed decision-making. This can be particularly important when there are
changes in a patient's condition or when planning future treatments. Having detailed
and accurate medication records also supports compliance with regulations and
standards of care, which is vital for healthcare facilities. It ultimately contributes to a
higher standard of patient care by ensuring that all team members have access to the
same accurate information regarding a patient's medication history.

4. Can QMAs perform assessments of patients before
administering medications?

A. Yes, they are trained to perform basic assessments.
B. No, assessments must be performed by licensed nurses.

C. Yes, but only under supervision.
D. No, they can only observe patient reactions.

The correct choice indicates that assessments must be performed by licensed nurses.
This is because QMAs have a specific role and scope of practice that does not include
conducting assessments. Their training focuses on medication administration and
understanding the associated procedures, but it does not extend to performing
comprehensive assessments of patients' health status, which requires a higher level of
clinical education and licensure. Licensed nurses are trained to evaluate the overall
condition of a patient, identify changes in health status, and make informed decisions
based on their assessments. This distinction in roles is critical in healthcare settings to
ensure patient safety and proper care. QMAs must rely on the guidance and findings of
licensed professionals for any assessments, as they are equipped to recognize significant
health issues that may require intervention. While QMAs are capable of observing
patient reactions, this falls under a more passive role compared to actively conducting
assessments which encompass evaluating vital signs, physical examinations, and any
potential complications. Thus, QMAs must always operate within the framework provided
by nursing professionals for any patient evaluations.
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5. What is the primary use of Dilantin?
A. Treat iron deficiency anemia
B. Treat complex partial seizures

C. Treat bipolar disorder
D. Treat ADHD

Dilantin, also known as phenytoin, is primarily used to manage and treat complex partial
seizures. It is an anticonvulsant medication that helps to stabilize electrical activity in
the brain, thereby preventing the occurrence of seizures. Complex partial seizures are a
type of seizure that originates in one area of the brain and can affect consciousness or
awareness, making effective management crucial for the individual's well-being. While
Dilantin is not indicated for treating iron deficiency anemia, bipolar disorder, or
Attention Deficit Hyperactivity Disorder (ADHD), its specific mechanism of action makes
it particularly suited for seizure control. By focusing on the anticonvulsant properties of
Dilantin, healthcare providers can ensure that patients experiencing seizures receive

appropriate and effective treatment, which can lead to better overall management of
their condition.

6. What is the primary method of buccal medication
administration?

A. Ingestion with water
B. Placement under the tongue

C. Placed between teeth and mucous membrane of the cheek
D. Rubbed into the skin

The primary method of buccal medication administration involves placing the medication
between the teeth and the mucous membrane of the cheek. This method allows for the
medication to dissolve and be absorbed directly into the bloodstream through the
mucosal tissues in the mouth, enabling a quick onset of action. Buccal administration is
particularly advantageous because it bypasses the gastrointestinal tract and liver
metabolism, which can interfere with the effectiveness of certain medications.
Additionally, this route allows for a more consistent release and absorption of the drug,
enhancing its therapeutic effects. In contrast, placing medication under the tongue
refers to sublingual administration, which is a different method that offers its own
specific absorption characteristics. Ingestion with water pertains to traditional oral
administration, while rubbing a medication into the skin describes topical application,
neither of which aligns with the definition and purpose of buccal administration.
Understanding these distinctions is crucial for effective medication delivery and patient
care in a healthcare setting.
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7. Which of the following can indicate a toxic effect of
medication?

A. Headaches after medication
B. Feeling energized after taking a dose

C. Life-threatening consequences from overdose
D. Nausea that subsides quickly

Life-threatening consequences from an overdose of medication are a critical indicator of
a toxic effect. When a medication is taken in excessive amounts, it can overwhelm the
body's ability to process and eliminate it, leading to severe and potentially fatal side
effects. This can include a wide range of symptoms, depending on the medication
involved, and may require immediate medical intervention. Recognizing these serious
consequences is crucial because they highlight the importance of adhering to prescribed
dosages and monitoring for signs of toxicity. While other options, such as headaches or
nausea, can occur with medications, they do not necessarily signify a toxic effect to the
same extent as life-threatening consequences. Options that describe mild or transient
symptoms (like feeling energized or nausea that subsides quickly) might indicate side
effects but are not inherently indicative of toxicity. Therefore, the presence of

life-threatening consequences is a clear and effective marker for a toxic reaction to
medication.

8. What action is critical to prevent cross-contamination
while administering medications?

A. Use gloves at all times when handling medications

B. Use clean hands and avoid touching the medication with bare

hands
C. Rinse the medication packaging before opening
D. Ensure all medications are stored in a wet environment

Preventing cross-contamination while administering medications is essential in
maintaining a safe and hygienic environment for patients. By using clean hands and
avoiding contact with medications using bare hands, the risk of transferring pathogens
from the hands to the medication is significantly reduced. This practice is crucial
because hands can harbor bacteria and viruses, which could lead to infections when they
come into contact with medications, especially those that are injected or ingested. The
need to avoid touching medication with bare hands can also include using tools such as
medication cups, spoons, or gloves appropriately to ensure that the integrity of the
medication is maintained while minimizing the risk of contamination. This approach
aligns with best practices in medication administration and infection control protocols
that emphasize cleanliness to protect both patients and healthcare workers. Maintaining
proper hygiene when handling medications helps ensure patient safety and enhances the
overall effectiveness of the medications being administered.
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9. Which acronym helps QMAs remember the five rights of
medication administration?

A. MEDIC

B. RIGHTS
C. TRDRO

D. SAFE

The acronym that helps Qualified Medication Assistants (QMAs) remember the five rights
of medication administration is indeed well-recognized as "RIGHTS." The five rights
typically include the right patient, right medication, right dosage, right route, and right
time. Each of these elements is crucial for ensuring safe and effective medication
administration. By utilizing the acronym "RIGHTS," QMAs can easily recall these
fundamental principles that must be adhered to in order to minimize the risk of
medication errors and to promote patient safety. While "MEDIC" and "SAFE" could imply
safety in medication administration, they do not encapsulate all five rights as effectively
as "RIGHTS." The acronym "TRDRO" does not directly correlate with the standard
terminology used in medication administration practices and is not widely recognized in
this context. Thus, "RIGHTS" is the most appropriate choice for remembering the
essential aspects of medication administration.

10. Which of the following describes the outcome of a
medication error?

A. It always results in immediate harm

B. It could lead to minor or serious effects, depending on the
error

C. It guarantees that the QMA will lose their job
D. It has no impact on the resident's health

The outcome of a medication error can vary significantly based on the specific
circumstances surrounding the error, including the type of medication involved, the
dosage, the timing, and the health status of the individual receiving the medication. The
statement that it could lead to minor or serious effects, depending on the error
accurately reflects this variability. Medication errors can range from giving a resident
the wrong dosage of a medication to administering an entirely different drug. Some
errors might result in minor side effects that are easily managed, while others could lead
to serious health complications or adverse reactions that require extensive medical
intervention. This nuance highlights the importance of careful medication administration
and monitoring by Qualified Medication Assistants. The other options suggest absolutes
or misinterpretations of the potential outcomes of medication errors. The first option
states that it always results in immediate harm, which is not accurate since not every
error will have an immediate or adverse effect. The third option assumes that a
medication error will always result in job loss for the QMA, which is too deterministic and
overlooks how such situations are often evaluated case-by-case. Lastly, the fourth option
incorrectly states that there would be no impact on the resident's health, disregarding
the potential consequences that could arise from even minor medication errors.
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