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1. What therapeutic approach helps children express conflicts
and feelings indirectly through creativity?
A. Art therapy
B. Play therapy
C. Behavioral therapy
D. Psychoanalysis

2. What is the focus of Erikson's psychosocial theory?
A. Quantifying intelligence across the lifespan
B. Resolving psychosocial crises across different stages of

development
C. Understanding moral dilemmas
D. Identifying the stages of cognitive development

3. What primary benefit does confidentiality provide in school
counseling?
A. Allows unrestricted communication between teacher and

counselor
B. Ensures student trust in the counseling process
C. Facilitates legal disclosures
D. Encourages parents to intervene in counseling matters

4. How can social workers incorporate trauma-informed
practices in schools?
A. By ignoring past experiences of students
B. By creating safe environments and providing targeted

interventions
C. By focusing on discipline rather than support
D. By relying solely on standardized testing

5. What role do community resources play in supporting
students' needs?
A. They provide sports and recreational activities
B. They offer additional counseling and healthcare services
C. They replace educational services
D. They limit parental involvement
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6. Which type of behavior is characterized by hindering a
person’s ability to function in various aspects of life?
A. Adaptive Behavior
B. Functional Behavior
C. Maladaptive Behavior
D. Positive Behavior

7. What type of assessment examines health and
psychological issues, behavioral concerns, and family factors
related to learning problems?
A. Behavioral History Assessment
B. Developmental History Assessment
C. Cognitive Assessment
D. Social-Emotional Assessment

8. What is the most appropriate term for behavior that
contributes to personal and societal functioning?
A. Social Behavior
B. Adaptive Behavior
C. Destructive Behavior
D. Neutral Behavior

9. What type of assessment is typically conducted at the end
of a unit to evaluate overall learning?
A. Diagnostic Assessment
B. Formative Assessment
C. Summative Assessment
D. Standardized Assessment

10. What anti-discrimination statute requires that the needs
of students with disabilities be met comparably to those of
non-disabled students?
A. IDEA
B. ADA
C. Section 504
D. Title IX
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Answers
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1. B
2. B
3. B
4. B
5. B
6. C
7. B
8. B
9. C
10. C
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Explanations
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1. What therapeutic approach helps children express conflicts
and feelings indirectly through creativity?
A. Art therapy
B. Play therapy
C. Behavioral therapy
D. Psychoanalysis

Play therapy is particularly effective for helping children articulate their emotions and
conflicts in a non-verbal manner, often through the medium of play. This therapeutic
approach recognizes that children may struggle to express their feelings and experiences
directly through words, as adults typically do. Instead, play becomes a natural avenue for
them to explore complex feelings, navigate difficult situations, and reenact scenarios that
reflect their inner worlds.  Through play therapy, children can use toys, games, and
activities to express themselves freely. This method allows them to engage in actions that
symbolize their thoughts and feelings, creating a safe space to process their experiences.
The therapist observes and interprets these interactions, providing insights and
facilitating discussions that can lead to greater understanding and resolution of the
child's issues. By promoting creativity and self-expression, play therapy fosters emotional
healing and development.  In contrast, approaches like art therapy focus on utilizing
artistic expression, while behavioral therapy primarily emphasizes modifying specific
behaviors through reinforcement techniques. Psychoanalysis delves into deeper
unconscious processes and emotional conflicts but may not be as accessible or
appropriate for young children as play therapy is.

2. What is the focus of Erikson's psychosocial theory?
A. Quantifying intelligence across the lifespan
B. Resolving psychosocial crises across different stages of

development
C. Understanding moral dilemmas
D. Identifying the stages of cognitive development

Erikson's psychosocial theory is centered on the idea that individuals go through a series
of eight distinct stages throughout their lifetime, each characterized by a specific
psychosocial conflict that must be resolved. This theory emphasizes the development of
identity and personal growth through these challenges, which influence both
psychological health and social functioning.  The conflicts described by Erikson range
from trust vs. mistrust in infancy to integrity vs. despair in old age, each representing a
critical point where individuals must reconcile their personal experiences with societal
expectations. Successfully navigating these stages contributes to a healthy personality
and social relationships, while failure to resolve the conflicts can lead to difficulties in
future stages of development.  This focus on resolving psychosocial crises is essential for
understanding how individuals grow and adapt throughout their lives, highlighting the
importance of social interactions and support in the process of development.

8Sample study guide. Visit https://iltsschoolsocialworker.examzify.com for the full version

SA
M

PLE



3. What primary benefit does confidentiality provide in school
counseling?
A. Allows unrestricted communication between teacher and

counselor
B. Ensures student trust in the counseling process
C. Facilitates legal disclosures
D. Encourages parents to intervene in counseling matters

The primary benefit of confidentiality in school counseling is that it ensures student
trust in the counseling process. When students know that what they share with their
counselor is kept private and confidential, they are more likely to open up about their
feelings, concerns, and challenges. This trust is crucial for effective counseling and
allows students to feel safe and supported, which can lead to better outcomes in their
emotional and social development.  Confidentiality fosters an environment where
students can express themselves freely without fear of judgment or repercussions. It
establishes a professional relationship grounded in trust, encouraging students to
engage actively in the counseling process. When students perceive confidentiality as a
priority, they often report feeling more secure, which can facilitate their willingness to
address sensitive issues.  Other options may involve aspects of the counseling process but
do not capture the core benefit of confidentiality as effectively as the trust it builds.
Understanding the significance of confidentiality is essential for school social workers to
promote effective counseling and support for students.

4. How can social workers incorporate trauma-informed
practices in schools?
A. By ignoring past experiences of students
B. By creating safe environments and providing targeted

interventions
C. By focusing on discipline rather than support
D. By relying solely on standardized testing

Incorporating trauma-informed practices in schools is essential for supporting students
who have experienced trauma. The correct approach entails creating safe environments
and providing targeted interventions. This means recognizing the impacts of trauma on
students' behavior and learning, and taking proactive steps to create a nurturing
atmosphere where they feel secure.   By focusing on safety, social workers can help
students manage their emotions and behaviors effectively. This could include
establishing clear boundaries, offering support during challenging times, and
implementing programs that address emotional and social needs. Targeted interventions
may involve counseling, support groups, or individualized plans that cater to the specific
experiences and needs of students. This holistic approach not only aids in helping
students heal from past traumas but also promotes academic achievement and overall
well-being.  The other choices fail to promote a constructive approach to trauma.
Ignoring past experiences dismisses the ongoing impact of trauma and does not address
the needs of students. Prioritizing discipline over support can harm the relationship
between students and staff, as well as fail to acknowledge the trauma-related behaviors
that could be underlying issues. Lastly, relying solely on standardized testing overlooks
the unique challenges faced by students with trauma backgrounds, as it does not take
into account their emotional states or learning differences that may arise from their
experiences.
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5. What role do community resources play in supporting
students' needs?
A. They provide sports and recreational activities
B. They offer additional counseling and healthcare services
C. They replace educational services
D. They limit parental involvement

Community resources play a critical role in supporting students' needs by offering
additional counseling and healthcare services. These resources complement the
educational framework of schools by addressing the holistic needs of students. Access to
mental health counseling is particularly important, as many students may face various
emotional and psychological challenges that can hinder their academic performance and
overall well-being. Healthcare services, whether related to physical health, nutrition, or
mental health, ensure that students are healthy and ready to learn.  In contrast, options
that focus solely on recreational activities, suggest a replacement of educational services,
or propose limitations on parental involvement do not capture the comprehensive nature
of community resources. While sports and recreational activities can indeed benefit
students, they do not address the more pressing need for mental health support or
healthcare. Importantly, community resources enhance rather than replace educational
services, and they do not inherently limit parental involvement; rather, they often
encourage collaboration between parents, schools, and community entities to create a
supportive environment for students.

6. Which type of behavior is characterized by hindering a
person’s ability to function in various aspects of life?
A. Adaptive Behavior
B. Functional Behavior
C. Maladaptive Behavior
D. Positive Behavior

Maladaptive behavior is defined as actions or patterns of behavior that inhibit a person's
ability to adjust to situations and perform effectively in daily activities. Such behaviors
can negatively impact various aspects of a person's life, including personal, social, and
academic functioning. For instance, someone might engage in avoidance behaviors that
prevent them from forming meaningful relationships or participating in necessary daily
tasks, leading to a cycle of dysfunction and isolation.  In contrast, adaptive behavior
refers to skills and actions that enable individuals to meet the demands of their
environment and effectively manage everyday tasks. Functional behavior includes actions
that are appropriate and effective in a specific context, thus promoting a healthy level of
functioning. Positive behavior encompasses actions that lead to social acceptance and
personal well-being, contributing positively to one's environment. These other types of
behavior emphasize beneficial outcomes rather than the hindrances posed by
maladaptive behaviors.
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7. What type of assessment examines health and
psychological issues, behavioral concerns, and family factors
related to learning problems?
A. Behavioral History Assessment
B. Developmental History Assessment
C. Cognitive Assessment
D. Social-Emotional Assessment

The assessment that examines health and psychological issues, behavioral concerns, and
family factors related to learning problems is best represented by the developmental
history assessment. This type of assessment focuses on the comprehensive understanding
of a child's growth and development, including physical health, psychological well-being,
behavioral patterns, and the context of family dynamics. Gathering developmental history
gives insight into any potential factors influencing the child's learning difficulties,
enabling a school social worker to adopt a more holistic approach when addressing the
child's needs.  In contrast, a behavioral history assessment primarily focuses on a child's
interactions and behaviors, which may not encompass health and family dynamics as
completely. A cognitive assessment typically evaluates intellectual functioning and
cognitive skills rather than emotional or familial aspects. Finally, a social-emotional
assessment centers on an individual’s emotional well-being and social skills, which can
be critical but does not fully address the breadth of issues covered in a developmental
history assessment.

8. What is the most appropriate term for behavior that
contributes to personal and societal functioning?
A. Social Behavior
B. Adaptive Behavior
C. Destructive Behavior
D. Neutral Behavior

The most appropriate term for behavior that contributes to personal and societal
functioning is adaptive behavior. Adaptive behavior refers to the skills and actions that
individuals utilize to navigate their daily life effectively and interact positively with their
environment. This encompasses a wide range of abilities, including social skills,
problem-solving, and coping mechanisms, which enable individuals to meet their needs,
integrate into society, and function independently.  Adaptive behavior is essential for
fostering connections and building relationships, which are critical components of a
supportive community. It promotes an individual’s ability to make choices that are
beneficial for themselves and those around them, ultimately enhancing overall societal
well-being.  In contrast, social behavior typically focuses on interactions with others but
does not specifically address whether those behaviors are positive or supportive of
functioning. Destructive behavior is detrimental and undermines personal and societal
wellness, while neutral behavior lacks significant impact in either direction, failing to
contribute positively or negatively to functioning. Therefore, adaptive behavior is clearly
the term that embodies actions contributing to both individual and broader societal
success.
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9. What type of assessment is typically conducted at the end
of a unit to evaluate overall learning?
A. Diagnostic Assessment
B. Formative Assessment
C. Summative Assessment
D. Standardized Assessment

The chosen response is summative assessment, which is indeed the correct type of
assessment conducted at the end of a unit to evaluate overall learning. Summative
assessments are designed to provide a comprehensive evaluation of student learning,
skills acquisition, and knowledge retention after a particular instructional period or unit
has been completed. This type of assessment typically includes final projects, exams, or
performance tasks that quantify how much students have learned and can demonstrate
their understanding of the unit's objectives.  By contrast, diagnostic assessment is
conducted before instruction begins to identify students' strengths and weaknesses and
to inform teaching strategies. Formative assessment occurs during the learning process
and is aimed at monitoring student learning to provide ongoing feedback that can help
improve teaching and learning. Standardized assessment refers to tests administered and
scored in a consistent manner across different settings, ensuring comparability of results
but does not specifically concentrate on the end-of-unit evaluation.  Understanding the
timing and purpose of these different assessments is crucial for effectively measuring
and enhancing student learning. Summative assessments, in particular, aggregate all the
learning that has taken place, making them essential for determining if educational
goals have been met at the conclusion of a study period.

10. What anti-discrimination statute requires that the needs
of students with disabilities be met comparably to those of
non-disabled students?
A. IDEA
B. ADA
C. Section 504
D. Title IX

The choice of Section 504 is grounded in its specific mandate to protect the rights of
individuals with disabilities in schools and provide them with equal access to educational
opportunities. Under Section 504 of the Rehabilitation Act of 1973, schools must provide
accommodations and services to ensure that students with disabilities can participate
fully in the school environment, demonstrating that their needs are met comparably to
those of their non-disabled peers.  This statute emphasizes the responsibility of schools
to avoid discrimination against students with disabilities and to ensure they have the
same opportunities to benefit from educational programs and services. This includes
academic adjustments, modifications, and any necessary support services designed to
foster an inclusive learning environment.   While other statutes like IDEA (Individuals
with Disabilities Education Act) focus primarily on special education services, Section
504 extends the responsibility to include all students with disabilities, ensuring that they
are not discriminated against and are provided with reasonable accommodations. This
comprehensive approach is what makes Section 504 a vital piece of legislation in the
context of educational equity for students with disabilities.
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