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1. Which of the following is generally true about upholstery
fabrics made from natural fibers?
A. They are always more durable than synthetic fibers
B. They tend to be less stain-resistant than synthetic fibers
C. They require less maintenance than synthetic fibers
D. They are less breathable than synthetic fibers

2. What type of upholstery fabric often requires dry cleaning?
A. Denim
B. Linen
C. Velvet and other high pile fabrics
D. Canvas

3. What should be applied first when treating most spots,
especially those with unknown soils?
A. Water Solution
B. Volatile Dry Solvent
C. Stain Remover
D. Rubbing Alcohol

4. What happens to the effectiveness of cleaning solutions as
the temperature increases?
A. It decreases
B. It remains constant
C. It increases
D. It becomes unpredictable

5. What does the wet vacuum machine remove from cleaned
fabric?
A. Surface dirt
B. Excess moisture
C. Stains
D. Odors
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6. When does color bleeding typically occur in fabrics?
A. Around zippers, buttons, and seams
B. Around fringes, borders, and logos
C. Around hems, edges, and linings
D. Around prints, embroidery, and textures

7. Which fiber type is characterized as synthetic and known
for its versatility in textiles?
A. Wool
B. Polyester
C. Cotton
D. Silk

8. What is the importance of testing for colorfastness?
A. To ensure that the fabric feels good
B. To check the fabric's durability
C. To ensure that the color will not bleed or fade during the

cleaning process
D. To increase the fabric's resistance to stains

9. What should always be tested before using a stain remover
on upholstery?
A. The cost of the stain remover
B. Its compatibility with the fabric and its colorfastness
C. The expiration date of the product
D. The brand of the stain remover

10. Which fiber type will dissolve when formic acid is applied?
A. Cotton
B. Wool
C. Nylon
D. Acrylic
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1. B
2. C
3. B
4. C
5. B
6. A
7. B
8. C
9. B
10. C
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Explanations
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1. Which of the following is generally true about upholstery
fabrics made from natural fibers?
A. They are always more durable than synthetic fibers
B. They tend to be less stain-resistant than synthetic fibers
C. They require less maintenance than synthetic fibers
D. They are less breathable than synthetic fibers

Upholstery fabrics made from natural fibers, such as cotton, linen, and wool, often tend
to be less stain-resistant than their synthetic counterparts like polyester or nylon. This is
primarily due to the inherent properties of natural materials. Natural fibers have a more
open structure, which can absorb liquids and stains more readily than synthetics, making
them more susceptible to staining.   Synthetic fibers, on the other hand, are often treated
with various finishes that enhance their resistance to stains and spills, effectively making
them easier to clean and maintain in terms of stain prevention. This distinction is crucial
when considering the use of upholstery fabrics in areas where spills and stains are likely
to occur, thus highlighting the importance of choosing the right type of fabric based on
its performance characteristics concerning stain resistance.

2. What type of upholstery fabric often requires dry cleaning?
A. Denim
B. Linen
C. Velvet and other high pile fabrics
D. Canvas

Velvet and other high pile fabrics often require dry cleaning because they are more
delicate and can be damaged by moisture and aggressive cleaning solutions typically
used in wet cleaning methods. High pile fabrics tend to be more absorbent, making them
susceptible to water stains and changes in texture when cleaned improperly. Dry cleaning
utilizes solvents instead of water, which helps preserve the integrity and appearance of
these fabrics while still effectively removing dirt and stains.  In the case of fabrics like
denim, linen, and canvas, these materials are generally more robust and can often
withstand water-based cleaning methods without compromising their structure or
aesthetic. Hence, they do not require the specialized care that high pile fabrics do,
making dry cleaning specifically necessary for those types of upholstery.
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3. What should be applied first when treating most spots,
especially those with unknown soils?
A. Water Solution
B. Volatile Dry Solvent
C. Stain Remover
D. Rubbing Alcohol

When treating spots, especially with unknown soils, the application of a volatile dry
solvent is often the preferred method. This is because volatile dry solvents are
specifically designed to dissolve oils and greases that may be present in the stain without
introducing moisture that could potentially spread the stain or cause additional damage
to the upholstery.  Using a dry solvent first allows the technician to assess how the fabric
responds to the treatment and whether the stain is oil-based or water-based. This step is
crucial, especially with unknown soils, as it helps in determining the right follow-up
treatment without the risk of setting the stain further into the fabric.   Other options like
water solution or rubbing alcohol could potentially worsen some stains or damage certain
fabrics, particularly if they are sensitive to moisture or chemicals. The use of a stain
remover should occur after identifying the nature of the stain, ensuring the right product
is used for effective remediation. Thus, starting with a volatile dry solvent ensures a safer
and more targeted cleaning approach.

4. What happens to the effectiveness of cleaning solutions as
the temperature increases?
A. It decreases
B. It remains constant
C. It increases
D. It becomes unpredictable

The effectiveness of cleaning solutions generally increases with temperature. Higher
temperatures can enhance the cleaning process in several ways. For instance, warm
solutions help to dissolve soils, oils, and stains more effectively, allowing the surfactants
in cleaners to perform optimally. This is because increased temperature reduces the
viscosity of fluids, increases molecular motion, and can alter the chemical properties of
substances being cleaned, making them easier to remove.  Additionally, certain cleaning
agents are specifically formulated to work better at elevated temperatures, as heat can
activate certain chemicals within the cleaner, improving their ability to break down dirt
and grime.   It's also important to note that while most cleaning processes benefit from
increased temperatures, there could be specific factors and limitations based on the type
of fabric or material being cleaned; some delicate fabrics can be adversely affected by
high temperatures. Nonetheless, the general principle remains that, in many cases, using
warmer cleaning solutions enhances the cleaning efficacy.
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5. What does the wet vacuum machine remove from cleaned
fabric?
A. Surface dirt
B. Excess moisture
C. Stains
D. Odors

The wet vacuum machine is primarily designed to remove excess moisture from freshly
cleaned fabric. After the cleaning process, which typically involves the application of
water and cleaning solutions, the fabric can be left damp. The function of the wet
vacuum is to extract this moisture, preventing issues like mold, mildew, and prolonged
drying times.   By effectively removing the excess moisture, the wet vacuum also helps
maintain the fabric's integrity and appearance, ensuring that it dries properly and is
ready for use more quickly. The other options—surface dirt, stains, and odors—are
typically addressed through different cleaning methods and processes rather than
through the suction capabilities of a wet vacuum.

6. When does color bleeding typically occur in fabrics?
A. Around zippers, buttons, and seams
B. Around fringes, borders, and logos
C. Around hems, edges, and linings
D. Around prints, embroidery, and textures

Color bleeding in fabrics typically occurs around zippers, buttons, and seams due to the
way these areas interact with the fabric and the finishing processes used in garment
production. In these regions, the fabric may be subjected to physical stress and abrasion,
which can lead to the release of dye. Additionally, hardware such as zippers and buttons
can retain moisture, which may further encourage dye transfer during cleaning processes
or when exposed to water.   These areas are often more tightly woven or treated
differently during manufacturing, which can influence how dyes are fixed to the fibers.
As a result, when these fabrics are cleaned or exposed to any form of moisture, the
likelihood of color bleeding increases, making it a critical point of concern for upholstery
and fabric cleaning technicians. Understanding these dynamics is essential for effectively
managing fabric care to maintain color integrity.
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7. Which fiber type is characterized as synthetic and known
for its versatility in textiles?
A. Wool
B. Polyester
C. Cotton
D. Silk

Polyester is a synthetic fiber that is well-known for its versatility in textiles. Its
production process allows for a variety of textures, strengths, and finishes, making it
adaptable for numerous applications, including upholstery, clothing, and home
furnishings. Polyester is resistant to stretching, wrinkling, and fading, which enhances
its functionality in everyday use.   This fiber can be blended with other materials to
improve characteristics such as durability and comfort, further demonstrating its
versatility. Its ability to wick moisture away from the skin also makes it popular in
activewear and performance fabrics. The other options, while valuable fibers, are either
natural (like wool, cotton, and silk) or lack the extensive adaptability found in polyester,
thus highlighting polyester's unique standing as a synthetic and versatile textile
material.

8. What is the importance of testing for colorfastness?
A. To ensure that the fabric feels good
B. To check the fabric's durability
C. To ensure that the color will not bleed or fade during the

cleaning process
D. To increase the fabric's resistance to stains

Testing for colorfastness is crucial because it determines how a fabric will react to
cleaning solutions and methods, particularly whether colors will bleed or fade. When a
cleaning process is applied, the last thing a technician wants is to accidentally ruin the
aesthetics of a piece of upholstery by causing the colors to bleed into each other or to
lose vibrancy.   By ensuring that the color is fast—meaning that it will remain stable and
not transfer or fade during cleaning—a technician can confidently proceed with the
appropriate cleaning methods. This step not only preserves the appearance of the
upholstery but also maintains the satisfaction of the client, as they expect their fabric to
look as good post-cleaning as it did beforehand.   While ensuring that the fabric feels
good, checking for durability, and increasing resistance to stains are all factors that
contribute to the overall quality and longevity of upholstery, they do not specifically
address the critical issue of how cleaning processes affect the color of the fabric. Thus,
the importance of testing for colorfastness is directly linked to ensuring color stability
during cleaning, which is vital for effective upholstery cleaning.
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9. What should always be tested before using a stain remover
on upholstery?
A. The cost of the stain remover
B. Its compatibility with the fabric and its colorfastness
C. The expiration date of the product
D. The brand of the stain remover

Testing a stain remover's compatibility with the fabric and its colorfastness is essential
because different fabrics can react differently to cleaning agents. Using a stain remover
without testing can lead to irreversible damage, such as discoloration or deterioration of
the fabric. Colorfastness tests help ensure that the upholstery will not bleed or fade when
the cleaner is applied.   This precaution is crucial in upholstery care, as fabrics can vary
greatly in terms of construction and materials, making them more susceptible to certain
chemicals. By conducting a test in an inconspicuous area, you can confidently determine
the effectiveness and safety of the stain remover before applying it to a visible spot. Thus,
testing for compatibility and colorfastness is a fundamental practice in maintaining the
integrity and appearance of upholstery.

10. Which fiber type will dissolve when formic acid is applied?
A. Cotton
B. Wool
C. Nylon
D. Acrylic

The fiber type that dissolves when formic acid is applied is wool. Wool is a natural
protein fiber composed mainly of keratin, which can be hydrolyzed by strong acids like
formic acid. When wool is exposed to formic acid, the acid breaks down the protein
chains, resulting in the fiber dissolving.  Cotton, being a cellulose-based fiber, does not
dissolve in formic acid but can be modified with it under specific conditions. Nylon, a
synthetic polyamide, is resistant to formic acid, as the acid does not have the ability to
break down its chemical structure. Acrylic, another synthetic fiber, is also not affected in
the same manner by formic acid.  Understanding the chemical reactions between
different fiber types and various solvents or acids is essential in the upholstery and fabric
cleaning field, as it informs cleaning and restoration methods appropriate for the
material being treated.
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