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1. What does discrimination in the workplace mean?
A. Favorable treatment of certain employees
B. Actions that disadvantage someone based on irrelevant

personal characteristics
C. Unequal pay for the same work
D. All hiring practices that prioritize certain groups

2. Which financial statement summarizes revenues and
expenses, resulting in net profit or loss over a period?
A. Balance Sheet
B. Income Statement
C. Cash Flow Statement
D. Financial Position Statement

3. What is 'outsourcing' in a business context?
A. A business strategy to contract services to third-party

providers
B. A method to hire permanent employees for all functions
C. A legal process to reduce company overhead
D. An approach to eliminate competition

4. Which term refers to the ongoing financial forecast of cash
inflows and outflows over a specific period?
A. Cash Management
B. Cash Flow Projection
C. Financial Audit
D. Expense Monitoring

5. How does public relations (PR) benefit an organization?
A. By increasing product prices to enhance profits
B. By managing public perceptions and building a positive

image
C. By focusing on product development and innovation
D. By auditing financial records regularly
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6. What type of costs remain unchanged regardless of
business activity levels?
A. Variable costs
B. Fixed costs
C. Direct costs
D. Indirect costs

7. Which of the following is NOT a main type of business
ownership structure?
A. Sole proprietorship
B. Partnership
C. Syndicate
D. Corporation

8. Which of the following best describes gross profit?
A. Revenue gained from all sources
B. Sales revenue after all expenses
C. Profit remaining after deducting the cost of goods sold
D. Total profit after operating expenses

9. What does customization in business refer to?
A. Creating standardized products for the market
B. Individualizing products to meet specific customer needs
C. Offering mass production options to reduce cost
D. Focusing on customer service instead of product design

10. What term describes actions taken by businesses that
respect people, community, and the environment?
A. Corporate ethics
B. Corporate governance
C. Corporate social responsibility
D. Corporate accountability
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Answers
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1. B
2. B
3. A
4. B
5. B
6. B
7. C
8. C
9. B
10. C
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Explanations
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1. What does discrimination in the workplace mean?
A. Favorable treatment of certain employees
B. Actions that disadvantage someone based on irrelevant

personal characteristics
C. Unequal pay for the same work
D. All hiring practices that prioritize certain groups

Discrimination in the workplace refers to actions that disadvantage an individual based
on irrelevant personal characteristics such as race, gender, age, disability, or sexual
orientation. This definition emphasizes that discrimination occurs when hiring,
promoting, or treating employees in a way that is not based on their job performance or
relevance to the workplace, but rather on personal attributes that should not influence
business decisions.   In this context, irrelevant personal characteristics are those that
have no bearing on an individual's ability to perform their job effectively. Thus,
workplace discrimination manifests in various forms, including harassment, unfair
treatment, or exclusion from opportunities that should be available to everyone equally,
regardless of their personal traits.  The other options either mischaracterize
discrimination or narrow its focus inappropriately. Favorable treatment of certain
employees can lead to discriminatory practices, but it does not encompass the broader
issues of unfair treatment based on irrelevant traits. Unequal pay for the same work
highlights a specific type of discrimination related to compensation, but it does not
define the concept as a whole. Lastly, hiring practices that prioritize certain groups may
be considered affirmative action rather than discrimination, depending on the context
and the criteria used for prioritization. This underscores that discrimination specifically
involves disadvantaging individuals rather than simply favoring certain groups.

2. Which financial statement summarizes revenues and
expenses, resulting in net profit or loss over a period?
A. Balance Sheet
B. Income Statement
C. Cash Flow Statement
D. Financial Position Statement

The Income Statement is the financial statement specifically designed to summarize a
business's revenues and expenses over a certain period, ultimately resulting in a net
profit or loss. This statement provides crucial insights into the company’s operational
performance within that timeframe. It allows stakeholders to see how effectively the
business is generating profit from its operations, by detailing all sources of income and
the related costs incurred to generate that income.  In contrast, the Balance Sheet
presents the company's assets, liabilities, and shareholders' equity at a specific point in
time, giving a snapshot of its financial position rather than its performance over a period.
The Cash Flow Statement, on the other hand, focuses on the inflows and outflows of cash
within the business, tracking the liquidity over a specific period instead of detailing net
profit or loss. Lastly, the Financial Position Statement is another term sometimes used
for a balance sheet, further emphasizing its focus on financial standing rather than
operational performance.
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3. What is 'outsourcing' in a business context?
A. A business strategy to contract services to third-party

providers
B. A method to hire permanent employees for all functions
C. A legal process to reduce company overhead
D. An approach to eliminate competition

Outsourcing refers to a business strategy in which a company contracts out services or
functions to external third-party providers rather than handling them in-house. This
approach allows businesses to focus on their core competencies while leveraging the
expertise and resources of specialized providers for other operations such as customer
service, human resources, or IT support.   By outsourcing, companies can potentially
reduce costs, access new capabilities, and increase flexibility in operations. This strategy
is particularly beneficial for tasks that do not require direct oversight or tasks that can
be more efficiently managed by external experts. It also allows businesses to scale their
operations up or down without the challenges associated with hiring or downsizing staff.
Thus, the choice that identifies outsourcing as a method to contract services is the most
accurate representation of the term in a business context.

4. Which term refers to the ongoing financial forecast of cash
inflows and outflows over a specific period?
A. Cash Management
B. Cash Flow Projection
C. Financial Audit
D. Expense Monitoring

The term that refers to the ongoing financial forecast of cash inflows and outflows over a
specific period is cash flow projection. This tool is essential for businesses because it
helps them predict their future cash needs, allowing for better financial planning and
decision-making. By estimating the timing and amounts of cash that will flow in and out
of the business, managers can ensure that they have enough liquidity to cover expenses
and invest in opportunities.  Cash flow projections are vital during budgeting processes
and for assessing the impact of various business decisions on financial stability. They
provide insights into potential shortfalls or surpluses, enabling businesses to plan
accordingly. This is particularly important for managing working capital, as it allows
businesses to avoid situations where they may run out of cash to meet their obligations. 
The other options represent different financial concepts. Cash management generally
refers to the processes and strategies employed to manage a company's cash resources
effectively. Financial audits typically involve reviewing financial statements and records
to ensure accuracy and compliance with regulations, whereas expense monitoring
focuses specifically on tracking and controlling various expenditures rather than
forecasting cash movements.
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5. How does public relations (PR) benefit an organization?
A. By increasing product prices to enhance profits
B. By managing public perceptions and building a positive

image
C. By focusing on product development and innovation
D. By auditing financial records regularly

Public relations (PR) is a strategic communication process that builds mutually
beneficial relationships between organizations and their publics. The benefit of
managing public perceptions and building a positive image is central to the role of PR in
fostering trust and credibility. When an organization effectively manages its PR, it can
influence how the public perceives its brand, products, and overall reputation. A positive
image can lead to customer loyalty, increased sales, and competitive advantage in the
marketplace.  This process often involves crafting messages, engaging with the media,
and addressing public concerns or crises. By cultivating a favorable public image,
organizations can ensure that they remain positively positioned in the minds of
consumers and stakeholders, which is crucial for long-term success.  The other choices
do not align with the primary objectives of public relations. While increasing product
prices may lead to higher profits, it is not a function of PR. Likewise, focusing on product
development and innovation is more aligned with marketing and product management
rather than public relations. Auditing financial records regularly relates to compliance
and financial management, which is distinct from the public image-building aspect of PR.
Therefore, the correct response captures the essence of how PR directly impacts
organizational success through public perception and image management.

6. What type of costs remain unchanged regardless of
business activity levels?
A. Variable costs
B. Fixed costs
C. Direct costs
D. Indirect costs

Fixed costs are expenses that remain constant irrespective of the level of production or
business activity. This means that even if a company produces more or less, certain costs,
such as rent, salaries of permanent staff, and insurance, do not change.   Understanding
fixed costs is crucial for businesses as they influence financial planning and budgeting.
Businesses can predict these costs easily, allowing for smoother financial forecasting and
stability in planning long-term projects. In contrast, variable costs fluctuate with
production levels, so they would not fit this definition.   Direct costs relate specifically to
the costs of production and can vary depending on the output, and indirect costs are
related to the overall operations but can also fluctuate. Thus, fixed costs stand out as the
type of costs that do not fluctuate with business activity levels.
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7. Which of the following is NOT a main type of business
ownership structure?
A. Sole proprietorship
B. Partnership
C. Syndicate
D. Corporation

The correct answer is a syndicate because it is not considered a main type of business
ownership structure in the same way that sole proprietorships, partnerships, and
corporations are.   A sole proprietorship is the simplest form of business ownership,
where one individual owns and operates the business, bearing all the risks and rewards.
Partnerships involve two or more individuals sharing ownership and responsibilities,
usually established through a formal agreement. Corporations represent a more complex
structure where the business is considered a separate legal entity from its owners,
providing limited liability protection and the ability to raise capital through the sale of
stocks.  In contrast, a syndicate refers to a temporary alliance of businesses or
individuals that come together for a specific project or goal, often in fields like finance or
real estate. While syndicates may play a role in funding or investment strategies, they do
not function as a primary ownership structure for a business in the same enduring and
legally defined way as the other three options.

8. Which of the following best describes gross profit?
A. Revenue gained from all sources
B. Sales revenue after all expenses
C. Profit remaining after deducting the cost of goods sold
D. Total profit after operating expenses

Gross profit is defined as the profit a company makes after deducting the costs directly
associated with producing the goods sold by that company. It is calculated by taking the
sales revenue and subtracting the cost of goods sold (COGS), which includes all expenses
directly tied to production, such as materials and labor involved in manufacturing a
product.  This definition aligns perfectly with the chosen answer. Understanding gross
profit is crucial for businesses as it indicates how efficiently they are producing and
selling their products. It gives insight into the core profitability of a company’s
operations before accounting for other operating expenses, taxes, and interest, which are
considered in net profit calculations.  In contrast, the other options refer to other aspects
of financial performance. For instance, sales revenue after all expenses encompasses net
profit, which is a different measure that includes operating and non-operating expenses
in addition to COGS. Similarly, "total profit after operating expenses" pertains to net
profit as well, while "revenue gained from all sources" implies total revenue but does not
account for any costs, making it distinct from gross profit. Thus, option C accurately
captures the essence of what gross profit represents in financial terms.

11Sample study guide. Visit https://hscbusinessstudies.examzify.com for the full version

SA
M

PLE



9. What does customization in business refer to?
A. Creating standardized products for the market
B. Individualizing products to meet specific customer needs
C. Offering mass production options to reduce cost
D. Focusing on customer service instead of product design

Customization in business refers to the practice of individualizing products to meet
specific customer needs. This approach allows companies to effectively cater to the
unique preferences and requirements of individual consumers rather than adopting a
one-size-fits-all model. By customizing products, businesses can enhance customer
satisfaction and loyalty, often resulting in a competitive advantage in the marketplace.
This practice involves understanding customer feedback and preferences, then tailoring
products accordingly to ensure they resonate with each customer.  The other options
present different strategies that focus on standardization or cost-cutting rather than
personalization. For instance, creating standardized products aims to streamline
production and appeal to a broad audience, while mass production options prioritize
efficiency at the expense of individual needs. Focusing solely on customer service instead
of product design may improve support and service experiences but does not address the
actual customization of the product itself.

10. What term describes actions taken by businesses that
respect people, community, and the environment?
A. Corporate ethics
B. Corporate governance
C. Corporate social responsibility
D. Corporate accountability

The term that describes actions taken by businesses that respect people, community, and
the environment is corporate social responsibility (CSR). CSR encompasses a company's
efforts to conduct its business in an ethical manner, taking into account its impact on
society and the environment alongside its economic performance. This includes
initiatives that promote social good, such as reducing carbon footprints, improving labor
policies, and engaging in charitable activities.  Corporate social responsibility goes
beyond profit maximization and focuses on the broader impact of business decisions on
stakeholders, including employees, customers, and the community at large. By
prioritizing CSR, businesses aim to operate sustainably and responsibly, which can
enhance their reputation and foster trust among consumers and partners.  In contrast,
corporate ethics relates to the moral principles that guide the decisions and behavior of
individuals within the organization, which is broader than just community and
environmental interactions. Corporate governance refers to the system by which
companies are directed and controlled, emphasizing the structures and processes
involved in decision-making. Corporate accountability pertains to the responsibility of a
company to account for its actions and ensure transparency and ethical behavior, often in
relation to stakeholders. While these concepts are interconnected, CSR is specifically
focused on the positive contributions a business makes to society and the environment.
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