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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is the fundamental expectation of HPD personnel under the Code of
Ethics?
A. Act with integrity, honesty, and professionalism, and respect the rights of all

people while obeying laws and department policies.
B. Always prioritize speed over policy compliance.
C. Use official authority for personal gain.
D. Report only what is convenient.

2. What behavior supports credible testimony in court?
A. Be truthful, accurate, base statements on memory and notes, avoid

speculation, and review relevant evidence beforehand.
B. Speculate when memory is uncertain
C. Rely on hearsay
D. Speak from assumption

3. Which class would apply to an employee who is malingering while on duty?
A. Class A
B. Class B
C. Class C
D. Class D

4. Which class sets standards for uniform, grooming, and appearance
requirements?
A. Class E
B. Class A
C. Class D
D. Class B

5. Which class is Cowardice?
A. Class B
B. Class A
C. Class C
D. Class D
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6. Which statement describes the formal review of uses of force?
A. Reviews are limited to incidents that involve weapons.
B. Reviews are only initiated when a formal complaint has been filed.
C. All uses of force are subject to formal review to ensure compliance and

identify training needs.
D. Uses of force reviews are performed randomly.

7. What does the body-worn camera policy require?
A. Turn on only when requesting evidence.
B. Record everything and publish all footage publicly.
C. Do not use cameras at all.
D. Activate per policy, record interactions as required, preserve footage, and

protect privacy and chain of custody.

8. Which abbreviation is designated for Class B?
A. Gasp Pd
B. Fucc Room Ridics
C. Mt Twn Carved
D. Acccrd Tr Tr Cs Cs

9. Identify the Class C abbreviation from the options.
A. Mt Twn Carved
B. Fucc Room Ridics
C. Gasp Pd
D. Acccrd Tr Tr Cs Cs

10. What is the role of the chain of command in investigations?
A. Cooperate fully, provide information, and respect confidential processes;

follow investigative procedures.
B. Interrogate witnesses independently
C. Hide information
D. Conduct parallel unofficial investigations
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Answers
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1. A
2. C
3. C
4. A
5. B
6. C
7. D
8. A
9. B
10. D
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Explanations
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1. What is the fundamental expectation of HPD personnel under the Code of
Ethics?
A. Act with integrity, honesty, and professionalism, and respect the rights of all

people while obeying laws and department policies.
B. Always prioritize speed over policy compliance.
C. Use official authority for personal gain.
D. Report only what is convenient.

Acting with integrity, honesty, and professionalism while respecting the rights of all people and obeying laws and
department policies is the baseline expectation for HPD personnel. This standard anchors every action, guiding
decisions, conduct, and interactions so that they are truthful, fair, and lawful. It also reinforces accountability
and builds public trust because officers consistently uphold rights, follow procedures, and comply with policies. 
Think of how this plays out in practice: if a situation tempts shortcuts or bias, the ethical standard calls for
sticking to due process and the law; if there’s potential for personal gain, it must be avoided; and if reporting is
inconvenient, honesty and transparency still dictate full, accurate disclosure. The other options conflict with this
fundamental duty—prioritizing speed over policy undermines safety and legality, using authority for personal
gain is corrupt, and reporting only what’s convenient erodes accountability.

2. What behavior supports credible testimony in court?
A. Be truthful, accurate, base statements on memory and notes, avoid

speculation, and review relevant evidence beforehand.
B. Speculate when memory is uncertain
C. Rely on hearsay
D. Speak from assumption

Credible testimony comes from truthfulness and careful use of evidence. When a witness speaks honestly and
accurately, basing statements on memory supported by notes and the written record, the account becomes
verifiable and less prone to misremembering. Avoiding speculation and admitting when memory is uncertain
helps maintain reliability rather than undermining it. Reviewing relevant evidence beforehand ensures the
account aligns with what has been documented, reducing the chance of contradictions during testimony. Relying
on hearsay or speaking from assumption introduces secondhand information and unsupported beliefs, which
courts generally deem unreliable and can undermine credibility.

3. Which class would apply to an employee who is malingering while on duty?
A. Class A
B. Class B
C. Class C
D. Class D

Malingering on duty is a deliberate attempt to avoid work by pretending to be sick, which is a clear breach of
duty and trust. In this disciplinary framework, that kind of willful neglect of duty falls into a middle-tier category:
it shows intentional deception and a failure to perform essential responsibilities, which is more serious than
minor infractions but not the most severe misconduct. It directly undermines operations, safety, and team
reliability, so the appropriate level assigns a consequence that reflects serious but non-criminal, non-violent
misconduct. The top levels are saved for gross misconduct, criminal acts, or harm to the public, while the lower
level covers minor or administrative violations. So on-duty malingering fits the mid-range category, which is why
Class C is the best fit.
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4. Which class sets standards for uniform, grooming, and appearance
requirements?
A. Class E
B. Class A
C. Class D
D. Class B

The key idea here is that uniform, grooming, and appearance standards are part of the department’s dress and
appearance policy. The class designated for those rules establishes exactly what must be worn, how grooming
should be maintained, and how uniforms should be cared for. This ensures consistency, safety, and a
professional image across all personnel, which is why this is the best choice. The other classes focus on
different policy areas—discipline, training, or operations—and do not set the uniform and grooming standards.

5. Which class is Cowardice?
A. Class B
B. Class A
C. Class C
D. Class D

In this classification system, negative traits are grouped into categories, and Cowardice is placed in Class A.
That placement signals it as a primary disqualifying trait within the framework. So the option that identifies
Class A is the correct one. The other classes correspond to different attributes and don’t describe Cowardice.

6. Which statement describes the formal review of uses of force?
A. Reviews are limited to incidents that involve weapons.
B. Reviews are only initiated when a formal complaint has been filed.
C. All uses of force are subject to formal review to ensure compliance and

identify training needs.
D. Uses of force reviews are performed randomly.

When agencies review uses of force, the goal is accountability and continuous improvement through a formal
process. A formal review of every use of force ensures that policy, training, and safety standards were followed
and helps identify where procedures or training may need adjustment. This approach creates consistency, deters
inappropriate actions, and highlights areas for future training to reduce risk to both officers and the public. 
That’s why the statement that all uses of force are subject to formal review to ensure compliance and identify
training needs is the best fit. It reflects a comprehensive oversight approach rather than limiting reviews to
certain incidents, waiting for complaints, or reviewing them randomly. Limiting reviews to incidents with
weapons could miss other force scenarios; initiating reviews only after complaints delays accountability for all
incidents; random reviews would fail to provide reliable oversight and training insight.
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7. What does the body-worn camera policy require?
A. Turn on only when requesting evidence.
B. Record everything and publish all footage publicly.
C. Do not use cameras at all.
D. Activate per policy, record interactions as required, preserve footage, and

protect privacy and chain of custody.
Body-worn camera policies aim to balance accountability, evidentiary value, and privacy. The best approach is to
activate the camera per the agency’s policy, record interactions as required, preserve the footage, and protect
privacy and the chain of custody.   Activating per policy ensures the camera is used in situations the department
has determined require documentation, so officers don’t miss important encounters or record in places where
recording is not permitted. Recording interactions as required guarantees that relevant events are captured when
documentation is mandated, providing a clear record for accountability and later review. Preserving footage is
about secure storage and proper handling so the video remains tamper-evident and usable as evidence, with
clear retention timelines and access controls. Protecting privacy and the chain of custody covers redacting
sensitive information when needed, limiting who can view footage, and maintaining a documented trail of who
accessed or transferred the footage, ensuring integrity and admissibility.  Other options fall short of typical
policy expectations. Turning on only when evidence is requested misses proactive documentation and may
overlook critical moments. Not using cameras at all defeats the purpose of the technology. Recording everything
and publishing all footage publicly ignores privacy, safety, and legal constraints and is not how most policies are
designed to operate.

8. Which abbreviation is designated for Class B?
A. Gasp Pd
B. Fucc Room Ridics
C. Mt Twn Carved
D. Acccrd Tr Tr Cs Cs

In HPD standards, Class designations are tied to a fixed set of abbreviations listed in the official glossary. When
you’re asked which abbreviation is designated for Class B, you’re looking for the one that exactly matches the
entry in that official list. The option that corresponds to the recognized Class B abbreviation is the correct choice
because it aligns with the standard labeling used on forms and records. The other options don’t match any
approved Class B abbreviation in the official glossary, so they aren’t valid designations. If you’re unsure,
double-check the current HPD abbreviations list to confirm the exact spelling and spacing used for Class B.

9. Identify the Class C abbreviation from the options.
A. Mt Twn Carved
B. Fucc Room Ridics
C. Gasp Pd
D. Acccrd Tr Tr Cs Cs

In this kind of item, you’re testing recognition of a legitimate abbreviation pattern used in official documents. A
Class C abbreviation should resemble a standard, widely understood short form rather than a string of
misspelled words. Look for endings or tokens that you know are common abbreviations in HPD contexts, such
as PD for Police Department, Dr for Drive, Rd for Road, etc.  The strongest choice is the one that clearly uses a
familiar abbreviation pattern for a department or term, because that aligns with how Class C designations are
typically written in practice. The other options read like nonstandard phrases or garbled text and don’t map to
recognized abbreviations used in official HPD references.
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10. What is the role of the chain of command in investigations?
A. Cooperate fully, provide information, and respect confidential processes;

follow investigative procedures.
B. Interrogate witnesses independently
C. Hide information
D. Conduct parallel unofficial investigations

The chain of command in investigations is about keeping information flowing through the proper channels,
following approved procedures, and ensuring coordinated, official oversight of the process. The best approach is
to cooperate fully, provide information, and respect confidential processes while adhering to investigative
procedures. Conducting parallel unofficial investigations goes against this structure because it bypasses
supervisors, can duplicate work, risks inconsistent or leaked information, and undermines the integrity of the
investigation. So, aligning with the established command and procedures maintains order, accountability, and a
trustworthy outcome.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://hpdstandardsofconductclass.examzify.com

We wish you the very best on your exam journey. You've got this!
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