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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. A group with members who share similar backgrounds is described as?
A. Homogeneous
B. Heterogeneous
C. Diverse
D. Multicultural

2. In the process of changing their lives by changing their stories, narrative
group members are urged to __________ problems in order to solve them.
A. forget about
B. internalize
C. bracket
D. externalize

3. Which of the following is NOT a type of role typically observed in group
settings?
A. Facilitative
B. Individualizing
C. Maintenance
D. Blocking

4. In counseling and psychotherapy groups, member-to-member contact
outside of group often results in _____ and _____.
A. Cohesion and Community
B. Dual and Multi-Layered Relationships
C. Increased Trust and Cohesion
D. Formation of Subgroups and Hidden Agendas

5. Many experts in the field of counseling children (e.g., Dinkmeyer, Keats,
Muro) believe that, prior to the age of twelve,___________ should be a primary
tool in group work with children
A. Talk
B. Insight making
C. Play and action
D. Instruction
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6. Which technique, as described by Wubbolding, is based on bringing about
change indirectly rather than directly?
A. Paradox
B. Confrontation
C. Direct instruction
D. Role modeling

7. Which type of group is oriented toward life-span work issues for women?
A. Career choice groups
B. Career change groups
C. Job support groups
D. Career support groups

8. In General Systems Theory, which causality pattern describes effects that
feed back into causes in a loop?
A. Circular causality
B. Linear causality
C. Random causality
D. Sequential causality

9. According to Riva, group leader role(s) include which of the following?
A. Group member selection
B. Positive leader-member relationships
C. Traffic director
D. A & B

10. These groups are aimed at helping older adults become more invested in
the present and future. Which label best describes this focus?
A. reality-oriented
B. remotivation
C. reminiscing
D. re-orientation
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Answers
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1. A
2. D
3. B
4. D
5. C
6. A
7. D
8. A
9. D
10. B
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Explanations
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1. A group with members who share similar backgrounds is described as?
A. Homogeneous
B. Heterogeneous
C. Diverse
D. Multicultural

When group members share similar backgrounds, the group is described as homogeneous. Homogeneous
means the members have closely alike characteristics—such as culture, ethnicity, language, or life
experiences—which can make communication smoother and norms easier to align. In contrast, a heterogeneous
group contains diverse backgrounds and experiences, bringing a wider range of perspectives but sometimes
requiring more effort to navigate differences. Diverse describes a mix of different backgrounds, but doesn’t
specify how similar or dissimilar the group actually is. Multicultural refers specifically to multiple cultures within
a setting, often with emphasis on cultural interaction and inclusion. Thus, the term that best describes a group
with similar backgrounds is homogeneous.

2. In the process of changing their lives by changing their stories, narrative
group members are urged to __________ problems in order to solve them.
A. forget about
B. internalize
C. bracket
D. externalize

Externalizing the problem is the move. In narrative group work, the problem is treated as something separate
from the person, not a flaw inside them. By naming and naming-scrutinizing the problem, members gain
distance, see how it shows up in patterns and choices, and practice new responses without self-blame. This
shift makes it possible to rewrite stories—recognize influences, set boundaries, and take actions that reduce the
problem’s grip. Forgetting about the problem would ignore its impact; internalizing would fuse the problem with
the self, making change harder; bracket isn’t the approach used here. Externalizing best supports changing lives
by changing stories.

3. Which of the following is NOT a type of role typically observed in group
settings?
A. Facilitative
B. Individualizing
C. Maintenance
D. Blocking

In group work, roles are usually seen as task-related roles that move the group toward its goals, maintenance
roles that support cohesion and participation, and blocking or disruptive roles that hinder progress. A facilitative
function supports the group’s process, maintenance roles promote harmony and involvement, and blocking
represents resistance or obstruction. Individualizing doesn’t fit these standard categories; it describes focusing
on individual members rather than addressing group processes, so it isn’t considered a typical group role type.
That’s why it’s the best choice.
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4. In counseling and psychotherapy groups, member-to-member contact
outside of group often results in _____ and _____.
A. Cohesion and Community
B. Dual and Multi-Layered Relationships
C. Increased Trust and Cohesion
D. Formation of Subgroups and Hidden Agendas

When members interact outside the group, boundaries around the group process can be compromised, which
tends to fragment the group rather than strengthen it. Outside contact often leads to the formation of subgroups
or cliques, where smaller cohorts become allies and keep information within their circle. Along with that, hidden
agendas can emerge—members may pursue personal goals, power dynamics, or alliances that aren’t aligned
with the group’s therapeutic aims, and these ulterior motives are typically kept out of the main group discussion.
This combination disrupts equal participation, trust, and transparency, and can undermine safety and cohesion
in the group. Positive outcomes like increased cohesion or trust usually require open, in-session interaction and
clear boundary management, not outside, covert interactions.

5. Many experts in the field of counseling children (e.g., Dinkmeyer, Keats,
Muro) believe that, prior to the age of twelve,___________ should be a primary
tool in group work with children
A. Talk
B. Insight making
C. Play and action
D. Instruction

When working with children under twelve, using play and action as the primary tool aligns with how they learn
and process the world. Youngsters engage most deeply through concrete experiences, exploration, and peer
interaction, so group activities that are active and playful let them practice social skills, problem-solving,
cooperation, and emotional expression in a safe, supportive context. Play serves as a natural medium for
children to experiment with roles, rehearse behaviors, and receive feedback from peers, which builds their
understanding and self-confidence without relying solely on verbal analysis.  Talking and trying to gain insights
through discussion or reflection can be challenging for this age because cognitive development at this stage is
more concrete than abstract. While verbal exploration becomes more useful later, younger children often express
and learn best through action and enactment. Instruction, as a primarily didactic approach, can feel imposed and
may dampen the spontaneity and autonomy that children bring to group moments.  So, emphasizing play and
action leverages developmental strengths, supports engagement, and fosters growth in a group setting for kids
before the age of twelve.

Sample study guide, visit https://groupcounseling.examzify.com
for the full version with hundreds of practice questions 12

SAMPLE



6. Which technique, as described by Wubbolding, is based on bringing about
change indirectly rather than directly?
A. Paradox
B. Confrontation
C. Direct instruction
D. Role modeling

Paradoxical interventions involve changing behavior indirectly by guiding the client to continue or even amplify
the problem in a controlled way, which prompts self-reflection and a voluntary change. In Wubbolding's
approach, this technique lowers resistance by shifting responsibility for change onto the client and by presenting
the issue in a way that feels less confrontational. Because the therapist isn’t giving direct orders, the client may
experience a renewed sense of agency and realize alternative ways to handle the situation once they see the
consequences of maintaining the status quo. This indirect route contrasts with direct methods like telling
someone exactly what to do, challenging them outright, or simply showing a behavior for imitation.

7. Which type of group is oriented toward life-span work issues for women?
A. Career choice groups
B. Career change groups
C. Job support groups
D. Career support groups

Career support groups emphasize ongoing, peer-led support for navigating work across the full life span, which
aligns with women's needs as they move through education, childbearing and caregiving, career advancement,
aging, and retirement. They provide a space to share strategies for balancing multiple roles, address barriers,
and plan long-term career paths, making them well suited to life-span work issues for women.  Career choice
groups focus on selecting a first career, not ongoing lifespan development. Career change groups address
switching careers, often at a single transition point, not the continuous, life-course perspective. Job support
groups target immediate job-search tasks and situational help, rather than long-term, multifaceted life-span
considerations.

8. In General Systems Theory, which causality pattern describes effects that
feed back into causes in a loop?
A. Circular causality
B. Linear causality
C. Random causality
D. Sequential causality

Circular causality involves feedback loops where an effect cycles back to influence its own cause. In such a
pattern, components in a system affect one another in a way that the outcome becomes part of the ongoing
cause, creating a continuous loop. This is why a thermostat example fits: heating changes room temperature,
the changed temperature then signals the system to adjust heating, and the loop keeps cycling. In contrast,
linear causality is a straight one-way chain (one event causes another without feedback), sequential causality
follows a fixed order of steps, and random causality lacks a predictable pattern. Therefore, the causality pattern
described by effects feeding back into causes in a loop is circular causality.
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9. According to Riva, group leader role(s) include which of the following?
A. Group member selection
B. Positive leader-member relationships
C. Traffic director
D. A & B

Group leadership hinges on two foundational responsibilities: deciding who joins the group and building strong,
positive connections with those members. Selecting group members helps ensure there’s a fit with the group’s
goals, maintains safety, and supports healthy interaction patterns from the start. Equally important is
establishing a warm, trusting leader–member relationship; when members feel respected and valued by the
leader, they’re more likely to participate openly, take risks, and stay engaged in the process. Together, these
roles create the conditions needed for productive group work and meaningful change. The idea of a traffic
director isn’t considered a primary leadership responsibility in this framework, so it isn’t included with these core
roles.

10. These groups are aimed at helping older adults become more invested in
the present and future. Which label best describes this focus?
A. reality-oriented
B. remotivation
C. reminiscing
D. re-orientation

The focus being tested is how to categorize group work with older adults based on what each group aims to
achieve. Remotivation therapy aims to re-ignite interest and active participation by connecting activities to the
here and now and to future goals. It’s about rebuilding motivation so participants invest energy in their current
lives and in plans ahead, rather than just looking back or concentrating on adjusting to a new setting. 
Reality-oriented groups focus on managing present daily tasks and solving immediate problems, which centers
on now rather than future plans. Reminiscing groups work primarily with memories of the past, helping
individuals reflect on earlier experiences rather than enhancing ongoing engagement. Re-orientation groups aim
to help people re-establish sense of time, place, and identity in a new environment, which is about situational
adjustment rather than sustained motivation toward present and future activities.  So the label that best fits a
aim to boost investment in the present and future is remotivation.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://groupcounseling.examzify.com

We wish you the very best on your exam journey. You've got this!
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