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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is the purpose of learning about the “Four Horsemen” in couple's
therapy?
A. To improve overall communication skills
B. To identify harmful interaction patterns
C. To create shared rituals
D. To establish empathy among partners

2. In Gottman’s therapy framework, what does the term "relational self"
mean?
A. A view of oneself in isolation
B. How individuals perceive themselves in the context of their relationship with

their partner
C. Personal goals that are independent of the partner
D. An identity that is static and unchanging

3. The Emotional Bank Account can be supported when partners do which of
the following?
A. Develop better self-soothing skills
B. Turn Towards each other
C. Use Speaker and Listener roles
D. All of the above

4. How does Gottman’s research classify couples who manage conflict
effectively?
A. As those who avoid discussing issues
B. As those who engage in repair attempts
C. As those who suppress their emotions during conflicts
D. As those who argue without any resolution

5. What is the antidote to Contempt?
A. Practicing self-soothing
B. Using "I" statements
C. Creating a culture of appreciation
D. Accepting responsibility
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6. Which of the following are two of the driving factors behind
characterological domestic violence?
A. Control and dominance
B. Anger and rage
C. Grief and contempt
D. All of the above

7. What is the main purpose of the Stress-Reducing Conversation
intervention?
A. To improve communication skills
B. To assist couples in managing daily relationship-related stress
C. To explore individual issues
D. To provide counseling for external stressors

8. How does the recovery approach differ for couples compared to individuals
in therapy?
A. Couples recover together before individual treatment
B. Individual recovery is always prioritized over couples recovery
C. Couples recovery is treated separately from individual recovery
D. Couples and individual recovery are integrated

9. In terms of relationship dynamics, what does stonewalling typically signal?
A. A desire to resolve an issue
B. An emotional shutdown or withdrawal
C. A constructive dialogue
D. A willingness to compromise

10. Which intervention would a therapist use to help a couple process their
last argument?
A. The Internal Working Model
B. The Aftermath of a Fight or Regrettable Incident
C. The Dreams Within Conflict
D. The Repair Checklist
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Answers
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1. B
2. B
3. D
4. B
5. C
6. A
7. B
8. D
9. B
10. B
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Explanations
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1. What is the purpose of learning about the “Four Horsemen” in couple's
therapy?
A. To improve overall communication skills
B. To identify harmful interaction patterns
C. To create shared rituals
D. To establish empathy among partners

Learning about the “Four Horsemen” is essential in couple's therapy because it helps individuals identify harmful
interaction patterns that can undermine a relationship. The Four Horsemen, which include criticism, contempt,
defensiveness, and stonewalling, represent behaviors that are often detrimental to healthy communication and
can lead to relationship breakdowns. By recognizing these behaviors in their interactions, couples can become
more aware of how these negative patterns operate in their relationship.   This awareness allows partners to
address and replace these unproductive responses with healthier and more constructive communication
strategies. Identifying these patterns is a critical step in fostering a more positive dynamic between partners,
leading to an improved understanding of each other and the establishment of healthier interaction patterns.
While improving communication skills, creating shared rituals, and establishing empathy are all important
aspects of couple's therapy, the primary focus of learning about the Four Horsemen is specifically on
recognizing and changing harmful behaviors that impact the relationship.

2. In Gottman’s therapy framework, what does the term "relational self"
mean?
A. A view of oneself in isolation
B. How individuals perceive themselves in the context of their relationship with

their partner
C. Personal goals that are independent of the partner
D. An identity that is static and unchanging

The term "relational self" in Gottman’s therapy framework refers to how individuals perceive themselves in the
context of their relationship with their partner. This concept emphasizes that a person's self-identity is not just
an isolated entity but is significantly influenced by their interactions, emotions, and experiences within the
relationship. It acknowledges that the dynamics of the partnership shape how each partner sees and
understands themselves, making relational experiences a critical element of personal identity.  In contrast to
this, other interpretations such as viewing oneself in isolation or holding personal goals that are completely
separate from the partner do not align with the idea of the relational self. Additionally, the notion that identity is
static and unchanging contradicts the fundamental premise of the relational self, which posits that identity is
dynamic and influenced by ongoing relational interactions and developments. Thus, the relational self highlights
the interdependence of individual identities and relational dynamics within a couple's partnership.
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3. The Emotional Bank Account can be supported when partners do which of
the following?
A. Develop better self-soothing skills
B. Turn Towards each other
C. Use Speaker and Listener roles
D. All of the above

The concept of the Emotional Bank Account is integral to maintaining and nurturing a healthy relationship, and it
becomes positively enriched through positive interactions and exchanges between partners. Each of the listed
practices contributes in valuable ways.   When partners turn towards each other, they engage in positive
connection behaviors that deepen intimacy and trust. This is crucial for making deposits into the Emotional Bank
Account, as these interactions enhance feelings of affection and safety within the relationship.  Developing
better self-soothing skills is also significant, as it allows partners to navigate conflicts or emotional distress
without resorting to negative behaviors that could 'withdraw' from the Emotional Bank Account. Being able to
manage one's own emotions sets a foundation for healthier interactions.  Using Speaker and Listener roles
introduces a structured communication approach, promoting empathy and understanding during discussions,
especially on sensitive topics. This practice fosters effective communication, enabling partners to share their
thoughts and feelings without escalating tensions, thereby reinforcing their Emotional Bank Account. 
Collectively, these approaches—turning towards each other, self-soothing, and effective communication
roles—create a comprehensive framework for relationship health, ultimately making the correct answer all of the
above, as they all contribute to bolstering the Emotional Bank Account in different yet complementary ways.

4. How does Gottman’s research classify couples who manage conflict
effectively?
A. As those who avoid discussing issues
B. As those who engage in repair attempts
C. As those who suppress their emotions during conflicts
D. As those who argue without any resolution

Gottman’s research identifies couples who engage in repair attempts as effectively managing conflict. Repair
attempts refer to the strategies used by partners to de-escalate tension during discussions, to reconnect, and to
foster empathy and understanding. This process involves communication techniques that help maintain respect
and affection, allowing for productive dialogue even in challenging moments. Couples who can effectively
implement these attempts are more likely to navigate conflicts in a way that strengthens their relationship,
rather than allowing disagreements to lead to negative outcomes.  In contrast, avoiding discussions about
issues typically leads to unresolved conflicts, which can fester and damage a relationship over time.
Suppressing emotions during conflicts can prevent genuine expression and connection, often resulting in
misunderstandings and increased resentment. Arguing without any resolution does not contribute to growth or
intimacy in the relationship and often leaves issues lingering, which can be detrimental to long-term
satisfaction. Essentially, it is the ability to make and respond to repair attempts that signifies healthy conflict
management in relationships, as highlighted by Gottman's research.
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5. What is the antidote to Contempt?
A. Practicing self-soothing
B. Using "I" statements
C. Creating a culture of appreciation
D. Accepting responsibility

The antidote to contempt in relationships is creating a culture of appreciation. Contempt often arises when one
partner feels superior or disrespected by the other, manifesting as criticism, sarcasm, and other degrading
behaviors. By fostering a culture of appreciation, partners are encouraged to value and acknowledge each
other's positive qualities and contributions. This shift not only reduces negative feelings but also enhances
emotional connection and safety within the relationship.  When appreciation is consistently practiced, it
counteracts the damaging effects of contempt. It promotes a positive atmosphere where both partners feel
respected and valued, which is essential for healthy communication and conflict resolution. This approach
strengthens the marital friendship and shifts the focus away from blame and resentment to gratitude and
recognition, which are vital for sustaining a loving relationship.  Practicing self-soothing, using "I" statements,
and accepting responsibility are all important skills in addressing marital conflicts and enhancing
communication, but they do not directly target the underlying issue of contempt in the same way that fostering
appreciation does.

6. Which of the following are two of the driving factors behind
characterological domestic violence?
A. Control and dominance
B. Anger and rage
C. Grief and contempt
D. All of the above

In the context of characterological domestic violence, control and dominance are recognized as key driving
factors. This type of violence often arises from an individual’s desire to assert power over their partner, reflecting
an underlying need for control in the relationship. This behavior is deeply rooted in the abuser’s identity and
interpersonal patterns, often displaying itself through manipulative, coercive, or intimidating actions designed to
belittle or dominate the victim.  While anger and rage can certainly play a role in various forms of domestic
violence, they are more often seen as emotional responses rather than fundamental motivations that are central
to characterological violence. Similarly, grief and contempt, while possibly present in some situations, do not
directly encapsulate the systematic and pervasive drive for control and dominance that defines
characterological domestic violence.  Thus, the primary focus is on the abusive individual's need for control and
the corresponding dynamics of dominance within the relationship, making the identification of these two factors
particularly relevant and accurate.
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7. What is the main purpose of the Stress-Reducing Conversation
intervention?
A. To improve communication skills
B. To assist couples in managing daily relationship-related stress
C. To explore individual issues
D. To provide counseling for external stressors

The primary goal of the Stress-Reducing Conversation intervention is to assist couples in managing daily
relationship-related stress. This intervention is designed to create a structured environment where partners can
discuss their daily stressors and feelings with each other, fostering support and understanding. It helps to
improve emotional connection and intimacy by providing a safe space for partners to express their concerns,
which ultimately reduces tension and enhances relationship satisfaction.  By focusing specifically on the
stressors that impact the relationship, this intervention helps partners learn how to listen actively and respond
empathetically to each other's experiences. This can lead to better coping strategies as a couple and improve
overall relationship dynamics, making it essential in navigating the challenges that arise in daily life together.  In
contrast, improving communication skills is a broader objective that may not directly address the specific
stressors a couple faces. Exploring individual issues suggests a focus on personal experiences rather than
mutual understanding and support, while counseling for external stressors could imply therapy outside the
relational dynamics that the intervention aims to strengthen. Thus, the focus of the Stress-Reducing
Conversation is firmly rooted in managing the stress that couples experience together, making it essential for
enhancing their relational health.

8. How does the recovery approach differ for couples compared to individuals
in therapy?
A. Couples recover together before individual treatment
B. Individual recovery is always prioritized over couples recovery
C. Couples recovery is treated separately from individual recovery
D. Couples and individual recovery are integrated

In therapy, particularly when following Gottman's Method, the integrated approach to recovery for couples and
individuals recognizes the interconnected nature of relational dynamics and personal development. This means
that while addressing the relationship issues, therapists also consider individual experiences, emotions, and
psychological states that contribute to the couple's difficulties.   By integrating couples and individual recovery,
therapists can help each partner understand how their individual contributions influence the relationship and
vice versa. This approach fosters a holistic healing process, allowing both partners to grow and improve their
relational dynamics while also working on personal challenges. Such integration is vital in creating a supportive
environment where both partners can feel validated and understood, ultimately enhancing the therapeutic
outcomes for both the couple and individual members.  In contrast, the other options imply either a sequential or
a completely separate approach to recovery, lacking the necessary cohesion that integrated treatment provides.
Prioritizing individual recovery without considering the couple's dynamics, for instance, could lead to a
fragmented understanding of the relationship issues, while treating them as entirely separate could miss the
opportunities for mutual support and growth that arise from working through issues together.
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9. In terms of relationship dynamics, what does stonewalling typically signal?
A. A desire to resolve an issue
B. An emotional shutdown or withdrawal
C. A constructive dialogue
D. A willingness to compromise

Stonewalling in relationship dynamics typically signals an emotional shutdown or withdrawal. This behavior is
often characterized by a partner becoming unresponsive, disengaging from the conversation, and showing a lack
of emotional availability. It usually occurs when one individual feels overwhelmed by conflict or emotional
intensity, leading them to retreat instead of engaging constructively.   In the context of Gottman's research,
stonewalling is recognized as one of the four horsemen of the apocalypse, which are negative communication
patterns detrimental to relationships. This withdrawal can prevent effective problem solving and make it
challenging for partners to connect emotionally, which is crucial for a healthy relationship. Consequently,
understanding stonewalling as an emotional shutdown helps couples recognize and address the underlying
issues that may be contributing to this dynamic.

10. Which intervention would a therapist use to help a couple process their
last argument?
A. The Internal Working Model
B. The Aftermath of a Fight or Regrettable Incident
C. The Dreams Within Conflict
D. The Repair Checklist

The Aftermath of a Fight or Regrettable Incident is indeed the appropriate intervention for helping a couple
process their last argument. This intervention focuses on understanding and addressing the emotions and
reactions that arise following a conflict. It is designed to give partners a structured way to discuss what
happened, how it affected them, and how they might better handle similar situations in the future. This process
encourages active listening, empathy, and validation of each other's feelings, which can significantly repair and
strengthen the relationship after a dispute.  By guiding couples through the Aftermath protocol, therapists can
help them articulate their perspectives, identify underlying needs, and promote healing. This approach aligns
with the principles of Gottman's Method, which emphasizes the importance of addressing conflicts
constructively and fostering emotional connection in the aftermath of disagreements.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://gottmanscouplestherapylvl2.examzify.com

We wish you the very best on your exam journey. You've got this!
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