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1. During expected turbulence, what is a recommended
practice for cabin crew regarding service?
A. Service should continue as usual
B. Service should be conducted with caution
C. No service is allowed
D. All service must be halted immediately

2. During which type of turbulence is in-flight service
impossible?
A. Light turbulence
B. Moderate turbulence
C. Severe turbulence
D. Extreme turbulence

3. What actions should be taken when a fire is detected?
A. Continue operations as usual
B. Notify emergency services immediately
C. Evacuate the area
D. Assess the situation before acting

4. What vital piece of information should be repeated to
passengers during an emergency?
A. Emergency contact numbers
B. Clear evacuation routes and safety instructions
C. Flight schedule changes
D. Passenger seating arrangements

5. What behavior should a flight attendant model during
emergency procedures?
A. Calmness and assurance
B. Indifference to the situation
C. Frustration over the emergency
D. Excitement about the evacuation
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6. What happens after the gas in a fluorescent light ballast
fire burns off?
A. The fire risk is no longer present
B. The fire will reignite
C. The area must be evacuated
D. A new circuit must be installed

7. What should you do after donning your oxygen mask
during decompression?
A. Leave your seat to assist passengers
B. Fasten your seatbelt or grasp a fixed object
C. Calmly reassure all passengers
D. Wait for further instructions from the captain

8. Why is it important to keep communication clear during an
emergency?
A. To maintain standard operating procedures
B. To alleviate boredom among passengers
C. To ensure quick and efficient evacuation
D. To provide entertainment during crises

9. What should you do if a fluorescent light ballast fire
occurs?
A. Evacuate immediately
B. Use water to extinguish
C. Notify the flight deck and use halon extinguisher if necessary
D. Ignore as it will self-extinguish

10. What should be done if signs of a fire are detected in the
cabin?
A. Ignore it unless it escalates
B. Assess exits and cabin for signs of fire
C. Evacuate passengers immediately
D. Wait for flight deck instructions
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Answers

5Sample study guide. Visit https://frontieremergencyprocedures.examzify.com for the full version

SA
M

PLE



1. B
2. C
3. B
4. B
5. A
6. A
7. B
8. C
9. C
10. B
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Explanations
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1. During expected turbulence, what is a recommended
practice for cabin crew regarding service?
A. Service should continue as usual
B. Service should be conducted with caution
C. No service is allowed
D. All service must be halted immediately

During expected turbulence, conducting service with caution is the recommended
practice for cabin crew. This approach acknowledges the need to balance passenger
needs for service with safety considerations. Turbulence can create a hazardous
environment, potentially leading to spills, injuries, or disruptions if the service is
conducted as usual. By performing service with caution, crew members can ensure that
they are attentive to the changing conditions and can quickly react if turbulence
intensifies, ensuring the safety of both themselves and the passengers.   Additionally, this
approach allows for continued service while maintaining a focus on safety, where crew
members may choose to reduce the frequency or complexity of service tasks as necessary.
This means that items that might be easily handled can still be offered, but more
involved services may need to be paused or altered temporarily.   This choice reflects a
careful consideration of passenger comfort and safety during turbulence, unlike halting
service completely, which may not take into account the manageable conditions that can
allow for some level of service.

2. During which type of turbulence is in-flight service
impossible?
A. Light turbulence
B. Moderate turbulence
C. Severe turbulence
D. Extreme turbulence

In-flight service becomes impossible during severe turbulence due to the significant and
erratic movement of the aircraft, which can pose a serious safety risk to both the crew
and passengers. This level of turbulence can cause abrupt changes in altitude and
attitude, making it difficult for crew members to navigate the aisles safely. It often
requires passengers to be seated with their seatbelts fastened, further complicating any
attempt to serve food or beverages.   Severe turbulence is characterized by large, abrupt
changes in altitude and speed, making the cabin environment unpredictable and unsafe
for in-flight operations. Unlike light or moderate turbulence, where service might
continue with some caution, severe turbulence necessitates the suspension of all service
activities to ensure the safety of everyone on board. Extreme turbulence, while also
dangerous, is typically less commonly encountered, and crew members are trained to
recognize severe turbulence as the situation where service should be halted.
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3. What actions should be taken when a fire is detected?
A. Continue operations as usual
B. Notify emergency services immediately
C. Evacuate the area
D. Assess the situation before acting

When a fire is detected, notifying emergency services immediately is a critical action.
This ensures that trained professionals can respond quickly and effectively to the
incident, potentially preventing the fire from spreading and minimizing harm to
individuals and property. Emergency services have the equipment and expertise to handle
fires safely, and their prompt response can save lives.  While other actions such as
evacuating the area or assessing the situation might be necessary depending on the
specific circumstances, the primary responsibility in such emergencies is to alert the
proper authorities. This step should ideally be taken as soon as possible, as time is of the
essence in fire situations. Prioritizing notification of emergency services helps to initiate
a response plan without delay.

4. What vital piece of information should be repeated to
passengers during an emergency?
A. Emergency contact numbers
B. Clear evacuation routes and safety instructions
C. Flight schedule changes
D. Passenger seating arrangements

During an emergency, it is crucial to ensure that passengers receive clear and concise
information about evacuation routes and safety instructions. This is vital because, in a
heightened state of stress or confusion, individuals may not remember or process
information effectively. Repeating key safety instructions helps to minimize panic and
enables passengers to take immediate and correct action to safeguard their lives. 
Providing clear evacuation routes ensures that everyone knows where to go and how to
exit the aircraft safely and quickly. This information can help prevent bottlenecks or
chaos during an emergency, which can have serious consequences. Therefore, repeatedly
communicating these critical details reinforces the message and increases the likelihood
that all passengers will respond appropriately to the situation.   In contrast, other pieces
of information like emergency contact numbers or flight schedule changes are not
immediately relevant in a dire situation. These details do not assist passengers in
ensuring their safety and may distract from the urgent need to evacuate efficiently.
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5. What behavior should a flight attendant model during
emergency procedures?
A. Calmness and assurance
B. Indifference to the situation
C. Frustration over the emergency
D. Excitement about the evacuation

Modeling calmness and assurance is critical for flight attendants during emergency
procedures because their behavior sets the tone for passenger reactions. In high-stress
situations, such as emergencies, passengers often look to the flight crew for guidance
and reassurance. When flight attendants demonstrate a composed demeanor, it helps to
instill confidence in passengers, encouraging them to follow instructions and remain as
calm as possible.  In emergencies, if flight attendants display calmness, it can
significantly reduce panic and chaos among passengers. This behavior not only helps in
managing the evacuation process more effectively but also promotes a sense of security
that can be crucial for ensuring everyone's safety. Passengers are more likely to respond
positively and efficiently to emergency protocols when they see the crew acting
confidently and assuredly.

6. What happens after the gas in a fluorescent light ballast
fire burns off?
A. The fire risk is no longer present
B. The fire will reignite
C. The area must be evacuated
D. A new circuit must be installed

After the gas in a fluorescent light ballast fire burns off, the fire risk is no longer
present. This is because the combustion process relies on the availability of fuel—in this
case, the gas within the ballast. Once the gas is fully consumed, there is no longer a
source to sustain the fire, effectively extinguishing it.   Understanding this process is
crucial for safe handling of fluorescent light fixtures and ballasts. When the gas burns off
and the fire is extinguished, it indicates that the immediate risk of flames has
diminished, allowing personnel to assess the situation without the immediate threat of
the fire reigniting.   In contrast, if there were any remnants or flare-ups of gas that could
reignite, it would pose a continuing risk, making it essential for those involved in the
emergency response to be cautious. Proper assessment of the surrounding area would
follow extinguishment to ensure no further hazards remain.
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7. What should you do after donning your oxygen mask
during decompression?
A. Leave your seat to assist passengers
B. Fasten your seatbelt or grasp a fixed object
C. Calmly reassure all passengers
D. Wait for further instructions from the captain

After donning your oxygen mask during decompression, the immediate step is to fasten
your seatbelt or grasp a fixed object. This action is crucial for your safety and stability, as
decompression can lead to turbulence or rapid changes in altitude that might cause you
to be thrown from your seat. Securing yourself ensures that you maintain your position
and can safely manage the situation as it unfolds.  In the context of cabin decompression,
it is vital to prioritize securing oneself before attending to other tasks. This response not
only protects you but also allows for better oversight when monitoring the situation and
assisting others thereafter. Remaining seated and secured will help maintain order and
safety within the cabin during an emergency, making it imperative that your personal
safety is managed first.  Other actions, like leaving your seat to assist passengers or
reassuring them, could compromise your own safety and potentially exacerbate the
situation. While reassuring passengers and waiting for instructions are important, these
actions should take place only after ensuring your own safety by fastening your seatbelt.

8. Why is it important to keep communication clear during an
emergency?
A. To maintain standard operating procedures
B. To alleviate boredom among passengers
C. To ensure quick and efficient evacuation
D. To provide entertainment during crises

Keeping communication clear during an emergency is crucial for ensuring quick and
efficient evacuation. In high-stress situations, like emergencies on an aircraft, the ability
to convey clear, concise instructions can significantly affect how passengers and crew
respond. Timely and understandable communication helps individuals understand the
seriousness of the situation, what actions need to be taken, and how to proceed safely.
This clarity can prevent confusion and panic, enabling a smooth and orderly evacuation
process, reducing the risk of injury, and enhancing overall safety.  In contrast to this,
maintaining standard operating procedures is important, but in the context of an
emergency, the priority shifts towards immediate safety actions rather than operational
protocols. Alleviating boredom among passengers and providing entertainment are not
relevant to the urgency required during emergencies. Focus must remain on facilitating
swift and safe responses, making effective communication a key component of emergency
management.
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9. What should you do if a fluorescent light ballast fire
occurs?
A. Evacuate immediately
B. Use water to extinguish
C. Notify the flight deck and use halon extinguisher if necessary
D. Ignore as it will self-extinguish

In the event of a fluorescent light ballast fire, the appropriate action is to notify the
flight deck and use a halon extinguisher if necessary. This choice is correct because
halon extinguishers are specifically designed to combat electrical fires, which includes
incidents involving fluorescent light ballasts. These fires can be caused by
malfunctioning electrical components and require non-conductive extinguishing agents
like halon to ensure safety and effectiveness.  Promptly notifying the flight deck is also
crucial. It allows the crew to assess the situation and coordinate further response
measures, which may include alerting the rest of the crew and passengers, as well as
activating emergency protocols.   Using water to extinguish a ballast fire is not advisable
since water is a conductor of electricity, and applying it to an electrical fire poses serious
risk of electrocution. Evacuating immediately might create unnecessary panic and could
be excessive for a contained fire that can be managed effectively with proper
extinguishing methods. Ignoring the fire is dangerous, as even minor fires can escalate
quickly and compromise the safety of the aircraft and its occupants. Taking swift and
appropriate action ensures both safety and control over the situation.

10. What should be done if signs of a fire are detected in the
cabin?
A. Ignore it unless it escalates
B. Assess exits and cabin for signs of fire
C. Evacuate passengers immediately
D. Wait for flight deck instructions

When signs of a fire are detected in the cabin, it is crucial to assess the exits and the
cabin for signs of fire. This means checking for smoke, flames, or any other indicators
that could suggest the presence of a fire. By doing so, cabin crew can gather essential
information about the situation, including the location and severity of the fire. This
assessment is vital in determining the safest course of action for both passengers and
crew.  Understanding the environment and potential escape routes enables crew
members to make informed decisions about whether to attempt to extinguish the fire,
contain it, or prepare for evacuation if necessary. This systematic approach is critical in
emergency management, as it prioritizes safety and aids in the coordination of actions
based on the circumstances faced.
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