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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which code is for Portable Crib?
A. C2
B. W6
C. E1
D. N1

2. What does Availability Display allow you to view or update?
A. View specific arrival dates, room types, or to update availability through

MARSHA
B. Print this availability screen
C. Enter a specific special Request code & an arrival date to see how many of

that request are coming in on that day.
D. View Out of Order rooms that are NOT included in the availability numbers on

this screen.

3. Which token technologies do applications use to enforce access when
using IdP?
A. Password policy
B. SAML/OIDC tokens from IdP
C. Firewall configuration
D. Backup schedule

4. Which code corresponds to Soft Bed?
A. S6
B. A5
C. A9
D. B5

5. Which attribute records the before and after state of an asset during a
critical action in an audit trail?
A. User Identity
B. Timestamp
C. Before/After State
D. Affected Assets
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6. Which code corresponds to Feather Free Room?
A. A5
B. B5
C. S6
D. A9

7. Which function key would you press to access self-help tools such as
restarting the MARSHA interface?
A. F7
B. F2
C. F5
D. F8

8. Which detail stores the Travel Agent IATA ID number?
A. Email/Notes Detail
B. Guest Detail
C. Room/Stay Detail
D. Account Detail

9. Which detail holds all guest-specific information such as name, address,
telephone and company?
A. Room/Stay Detail
B. Guest Detail
C. Account Detail
D. Email/Notes Detail

10. Which code would you use to identify a direct bill account in the system?
A. A/R Acct
B. IATA #
C. Marriott Bonvoy #
D. MR account #
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Answers
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1. A
2. A
3. B
4. A
5. C
6. B
7. A
8. D
9. B
10. A
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Explanations
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1. Which code is for Portable Crib?
A. C2
B. W6
C. E1
D. N1

Codes used for equipment map each item to a specific code in a reference table: a letter often signals the item
family, while the number distinguishes a particular variant or version. For portable crib, the mapping is C2
because C designates the crib family and 2 identifies the portable/compact variant within that family. That
combination matches the portable crib in the standard code key, so it’s the correct choice. The other codes point
to different equipment (for example, other items in their own families), so they don’t describe a portable crib. In
practice, always verify against the facility’s equipment code key to be sure.

2. What does Availability Display allow you to view or update?
A. View specific arrival dates, room types, or to update availability through

MARSHA
B. Print this availability screen
C. Enter a specific special Request code & an arrival date to see how many of

that request are coming in on that day.
D. View Out of Order rooms that are NOT included in the availability numbers on

this screen.
Availability Display is about managing the hotel's room inventory by date and room type. It lets you see how
many rooms are available for specific arrival dates and for each room type, giving a precise view of sellable
inventory. It also enables updating that availability through MARSHA, so you can adjust counts to reflect blocks,
arrivals, or changes in inventory directly within the system. This combination—viewing by date and type and
making updates via MARSHA—is what this display is designed to provide, supporting real-time inventory control.
Printing the screen, entering special request codes to check counts, or viewing Out of Order rooms are not the
primary functions of this display, which is why those options aren’t the best fit.

3. Which token technologies do applications use to enforce access when
using IdP?
A. Password policy
B. SAML/OIDC tokens from IdP
C. Firewall configuration
D. Backup schedule

Access control in this scenario hinges on tokens that the Identity Provider issues and the application consumes
to verify who the user is and what they’re allowed to do. When the IdP issues tokens such as SAML assertions or
OpenID Connect (OIDC) tokens, the application (the relying party) can validate the token’s signature, check its
intended audience and expiration, and read the embedded claims (like user identity, group memberships, roles,
or other attributes) to enforce authorization decisions. This federation-based approach enables single sign-on
and centralized policy enforcement without the application having to manage credentials directly.  Password
policy governs how passwords are created or rotated and does not provide a token usable by the application for
access decisions. Firewall configuration deals with network perimeter controls, not identity tokens, and a backup
schedule concerns data protection and recovery, not authentication tokens. Hence, SAML or OIDC tokens from
the IdP are the mechanisms applications use to enforce access when relying on an IdP.
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4. Which code corresponds to Soft Bed?
A. S6
B. A5
C. A9
D. B5

In this coding scheme, the first character indicates the product family or category, and the number specifies the
exact variant within that category. Soft Bed is represented by the S family, so the code should start with S. The
only option that begins with S is S6, which identifies the Soft Bed variant. The other codes start with A or B and
would map to different items, not Soft Bed. Therefore, the code for Soft Bed is S6.

5. Which attribute records the before and after state of an asset during a
critical action in an audit trail?
A. User Identity
B. Timestamp
C. Before/After State
D. Affected Assets

In an audit trail, the most informative record for a critical action is the change in the asset itself. You want to see
how the asset looked before the action and how it looks after, so you can precisely identify what was modified,
by whom, and when. The Before/After State attribute provides those two snapshots—the asset’s state prior to
the action and its state after—so you can reconstruct the event and verify what happened. Without this, you’d
know who performed the action and when, and which assets were involved, but you wouldn’t be able to
determine the exact change that occurred. This dual-state view makes investigations accurate and traceable.

6. Which code corresponds to Feather Free Room?
A. A5
B. B5
C. S6
D. A9

Feather Free Room is encoded with a two-part code: the first symbol identifies the room family, and the second
selects a specific variant within that family. In this scheme, the feather-free category is represented by the letter
B, and the feather-free variant is designated by the number 5. Therefore, the combination B5 matches Feather
Free Room. The other codes use a different family symbol or a different variant, so they do not denote Feather
Free.
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7. Which function key would you press to access self-help tools such as
restarting the MARSHA interface?
A. F7
B. F2
C. F5
D. F8

The action is designed around quick-access function keys. In the MARSHA interface, the self-help tools,
including restarting the interface, are bound to the function key labeled F7. Pressing this key brings up the
self-help options so you can restart or perform other assistive tasks without digging through menus. If you’re on
a laptop, you might need to press Fn with F7 depending on your keyboard layout. Other function keys typically
perform different, common tasks (like refreshing or editing), so they wouldn’t access the self-help tools. Press
F7 to access the self-help options.

8. Which detail stores the Travel Agent IATA ID number?
A. Email/Notes Detail
B. Guest Detail
C. Room/Stay Detail
D. Account Detail

The detail being tested is where agency-wide identifiers belong. The Travel Agent IATA ID is a key that identifies
the booking agency itself, used for billing, commissions, and ticketing across all reservations tied to that agency.
Because this ID characterizes the agency as a whole rather than an individual guest or a single stay, it belongs in
the Account Detail section, which stores data that applies to the agency account across multiple reservations.  
Other areas hold different kinds of data: Email/Notes Detail covers communications and notes; Guest Detail
holds information about the individual guest; Room/Stay Detail contains specifics for a particular reservation. So
the Travel Agent IATA ID sits with the agency account information, not with a guest or a single stay.

9. Which detail holds all guest-specific information such as name, address,
telephone and company?
A. Room/Stay Detail
B. Guest Detail
C. Account Detail
D. Email/Notes Detail

The key idea here is where guest personal information is stored in a front office system. The detail that holds all
guest-specific information such as name, address, telephone, and company is the Guest Detail. This acts as the
centralized guest profile that persists across stays, giving staff quick access to contact and company
information for service and billing.   Room/Stay Detail focuses on the reservation itself—room type, dates, rate,
and stay specifics. Account Detail handles charges, payments, and folio items, not the basic contact data.
Email/Notes Detail is for communications and internal notes, not the primary place for a guest’s personal profile.
So, the correct option is the Guest Detail.
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10. Which code would you use to identify a direct bill account in the system?
A. A/R Acct
B. IATA #
C. Marriott Bonvoy #
D. MR account #

Direct bill means charges get billed to an external entity (like a company) rather than paid by the guest at
checkout. To identify and post those charges correctly in the system, you use an Accounts Receivable (A/R)
account. This code designates the ledger where all direct-bill charges are recorded and later invoiced to the
external payer. The other identifiers serve different purposes (for example, IATA numbers identify travel
agencies, a Marriott Bonvoy number is a loyalty program ID, and an MR account may refer to a master or other
type of account), but they don’t designate the direct-bill pathway in the accounts ledger. So, the Accounts
Receivable Account is the correct choice.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://fosse.examzify.com

We wish you the very best on your exam journey. You've got this!
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