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1. What is the primary goal of patient-centered care in
nursing homes?

A. To maximize the institution's profitability

B. To ensure compliance with all regulations
C. To enhance the quality of life for residents
D. To streamline administrative processes

2. How can nursing home administrators enhance staff
retention?

A. By reducing salaries to save costs

B. By offering comprehensive benefits

C. By limiting training opportunities

D. By enforcing strict attendance policies

3. What are biomedical waste generators who treat less than
25 pounds monthly classified as?

A. Permitted generators

B. Exempt from permit requirements
C. Non-compliant generators

D. Conditional generators

4. How do nursing homes determine the needs of individual
residents?

A. Through informal observations by staff

B. Through comprehensive assessments upon admission and
regularly thereafter

C. Based on the policies of the institution
D. By reviewing past medical records only

5. What is an important element of effective discharge
planning?
A. Disregarding residents' previous care plans
B. Involving family members in the process
C. Rushing the transition to new care
D. Focusing only on location of discharge
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6. What is required for meat products used in facilities?
A. Must be sourced locally
B. Must be cooked to the proper temperature

C. Must be officially inspected for wholesomeness and
sanitation

D. Must be pre-packaged goods

7. What does custodial service entail in a nursing facility?
A. Medical treatment and rehabilitation
B. Observation of diet and general health
C. Psychological assessment and therapy
D. Administering medications and health care plans

8. Which of the following statements about food storage is
NOT true?

A. Food can never be stored in toilet rooms or vestibules even if
covered in unopened containers

B. Wrapped sandwiches can be stored in direct contact with ice

C. Sugar, seasonings, and dressing for self-service must be in
individual packages

D. Bulk food like syrup must be in a container identified by
common name

9. What is one responsibility of a nursing home administrator
regarding resident care plans?

A. To ensure weekly updates to resident diets

B. To ensure that each resident has an individualized care plan
C. To determine medication prescriptions for residents

D. To create all resident care plans personally

10. How often will nursing homes be evaluated by the agency?
A. 12 months

B. 24 months
C. 15 months
D. 18 months
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Explanations
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1. What is the primary goal of patient-centered care in
nursing homes?

A. To maximize the institution's profitability
B. To ensure compliance with all regulations

C. To enhance the quality of life for residents
D. To streamline administrative processes

The primary goal of patient-centered care in nursing homes is to enhance the quality of
life for residents. This approach prioritizes the needs, preferences, and values of each
individual resident, ensuring that care is tailored to meet their specific circumstances.
By focusing on the residents' emotional, social, and physical needs, patient-centered care
fosters a supportive environment that improves overall satisfaction and well-being. This
care model encourages active participation from residents in decision-making processes
about their own care, empowering them and facilitating a more meaningful and dignified
living experience. Ultimately, the emphasis is on creating a supportive atmosphere that
respects the individuality of each resident and recognizes their right to receive care that
truly reflects their personal needs and desires. In contrast, maximizing profitability,
ensuring regulatory compliance, or streamlining administrative processes, while
important aspects of nursing home management, do not directly address the primary
focus of patient-centered care, which is the enhancement of residents' quality of life.
These other goals may support operational efficiency or organizational viability, but they
do not encapsulate the core philosophy of patient-centered care as effectively as
enhancing residents' quality of life does.

2. How can nursing home administrators enhance staff
retention?

A. By reducing salaries to save costs
B. By offering comprehensive benefits

C. By limiting training opportunities
D. By enforcing strict attendance policies

Offering comprehensive benefits is a key strategy for nursing home administrators to
enhance staff retention. Benefits such as health insurance, retirement plans, paid time
off, and professional development opportunities can significantly influence an employee's
decision to stay with an organization. When staff feel valued and supported through a
well-rounded benefits package, they are more likely to remain committed and engaged in
their roles. Comprehensive benefits not only help meet the immediate financial and
health needs of employees but also contribute to their overall job satisfaction and
well-being. This approach fosters a positive workplace culture, ultimately reducing
turnover rates in the nursing home and maintaining a consistent and experienced
workforce capable of providing high-quality care to residents. In contrast, strategies
that involve reducing salaries or limiting training opportunities can lead to
dissatisfaction and high turnover rates. Strict attendance policies, while necessary for
operational efficiency, can create a punitive environment and might not address the
underlying needs and motivations of staff. Therefore, offering robust benefits is a
proactive and effective approach to enhancing staff retention within nursing homes.
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3. What are biomedical waste generators who treat less than
25 pounds monthly classified as?

A. Permitted generators
B. Exempt from permit requirements

C. Non-compliant generators
D. Conditional generators

Biomedical waste generators who handle less than 25 pounds of waste monthly are
classified as exempt from permit requirements. This classification is significant because
it acknowledges that smaller generators typically produce less waste and do not pose the
same level of risk or regulatory burden as larger operations. Therefore, they are allowed
to operate without the need for a permit, simplifying compliance and reducing
administrative hurdles. This exemption is intended to encourage proper waste
management practices while focusing regulatory resources on larger entities that
generate more substantial amounts of biomedical waste. Consequently, such small
generators must still manage their waste safely but are given a more lenient framework
due to the minimal impact their waste output has on public health and the environment.

4. How do nursing homes determine the needs of individual
residents?

A. Through informal observations by staff

B. Through comprehensive assessments upon admission and
regularly thereafter

C. Based on the policies of the institution
D. By reviewing past medical records only

Nursing homes determine the needs of individual residents primarily through
comprehensive assessments conducted upon admission and on a regular basis thereafter.
This process involves a systematic evaluation of each resident’s medical history, physical
and mental health status, functional capabilities, and psychosocial needs. These
assessments are crucial as they allow the care team to create personalized care plans
tailored to meet the specific needs of each resident. Comprehensive assessments ensure
that all aspects of a resident's well-being are considered, including potential medical
conditions, medication management, rehabilitation needs, and personal preferences.
Regular reassessments help to keep care plans relevant, adjusting to any changes in the
resident's health status or circumstances over time. This method reflects best practices
for delivering quality care and improving residents' overall quality of life. While informal
observations by staff can provide valuable insights, they alone are not sufficient for
accurately determining the complex needs of residents. Institutional policies may guide
the process, but they typically emphasize the necessity of comprehensive assessments as
the gold standard. Reviewing past medical records is helpful but does not replace the
need for an up-to-date, holistic evaluation of the resident's current state and needs.
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5. What is an important element of effective discharge
planning?

A. Disregarding residents' previous care plans

B. Involving family members in the process
C. Rushing the transition to new care

D. Focusing only on location of discharge

Involving family members in the discharge planning process is crucial for several
reasons. Family members often have intimate knowledge of the resident’s needs,
preferences, and support systems. Their involvement can aid in creating a more
comprehensive and individualized discharge plan that is better suited to ensure a smooth
transition from the nursing home to another setting, such as home or a different care
facility. Additionally, family members can play a vital role in post-discharge care. They
can help facilitate follow-up appointments, manage medications, and provide the
necessary emotional support to the resident. Including them in the planning process
promotes communication and ensures that everyone is on the same page regarding the
resident's care needs, which can significantly reduce the risk of readmission to the
facility. Effective discharge planning should always consider the resident's support
network as it contributes to a successful transition, enhances the resident's safety, and
fosters a sense of continuity in care. This approach ultimately leads to better health
outcomes and greater satisfaction for both the resident and their family.

6. What is required for meat products used in facilities?
A. Must be sourced locally
B. Must be cooked to the proper temperature

C. Must be officially inspected for wholesomeness and
sanitation

D. Must be pre-packaged goods

For meat products used in facilities, ensuring that they are officially inspected for
wholesomeness and sanitation is crucial. This requirement is in place to guarantee that
all meat products are safe for consumption and meet health standards set by regulatory
agencies. Inspection ensures that the meat is free from harmful pathogens,
contaminants, and is processed according to food safety regulations. This is especially
important in nursing homes and healthcare facilities where residents may have
compromised immune systems and are at a greater risk for foodborne illnesses. While
sourcing locally, cooking to proper temperatures, and using pre-packaged goods are all
important considerations in food safety and quality, they do not replace the necessity of
official inspection. Inspections serve as a foundational step in the food supply chain,
ensuring that all meat products delivered to the facility are safe to serve to residents.
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7. What does custodial service entail in a nursing facility?
A. Medical treatment and rehabilitation
B. Observation of diet and general health

C. Psychological assessment and therapy
D. Administering medications and health care plans

Custodial service in a nursing facility primarily involves assistance with activities of daily
living and overall care that does not necessitate skilled nursing or medical treatment.
This includes observation of dietary needs and monitoring the general health of residents
to ensure they are supported in their daily routines and have their needs met, which is
essential for their well-being. This focus on observatory care ensures residents are
maintaining proper nutrition and hydration, receiving sufficient support during personal
care, and are monitored for any changes in their condition that may require further
attention or intervention. Such services are foundational for residents who may not
require intensive medical care but still need assistance to navigate daily living activities
safely and comfortably. In contrast, other options involve more specialized skills and
interventions. Medical treatment and rehabilitation, psychological assessments, and
administering medications typically require licensed health professionals and are not
considered custodial care. Therefore, observation of diet and general health aligns most
closely with the definition of custodial services in a nursing facility.

8. Which of the following statements about food storage is
NOT true?

A. Food can never be stored in toilet rooms or vestibules even if
covered in unopened containers

B. Wrapped sandwiches can be stored in direct contact with ice

C. Sugar, seasonings, and dressing for self-service must be in
individual packages

D. Bulk food like syrup must be in a container identified by
common name

The statement regarding wrapped sandwiches being stored in direct contact with ice is
not true because storing food in direct contact with ice can lead to contamination and
food safety issues. Ice can harbor bacteria and if the ice comes into contact with the
food, it could transfer harmful microorganisms. When food items are prepared or stored,
maintaining cleanliness and preventing cross-contamination is crucial for food safety.
Wrapped sandwiches should not be placed in direct contact with ice because any bacteria
present in the ice can contaminate the sandwiches once the wrapping is compromised or
if condensation occurs. Proper practices dictate that foods should be stored in ways that
minimize risk to health. In contrast, the other statements correctly reflect food storage
regulations. Storing food in toilet rooms or vestibules is strictly prohibited due to the
high risk of contamination. Individual packaging for self-service food items like sugar,
seasonings, and dressings helps prevent cross-contamination and allows for better
hygiene. Bulk food items, such as syrup, must indeed be stored in containers labeled with
their common names to ensure clarity and safety in food handling.
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9. What is one responsibility of a nursing home administrator
regarding resident care plans?

A. To ensure weekly updates to resident diets

B. To ensure that each resident has an individualized care plan
C. To determine medication prescriptions for residents

D. To create all resident care plans personally

A nursing home administrator has the responsibility of ensuring that each resident has
an individualized care plan. This care plan is essential as it addresses the unique needs
and preferences of each resident, contributing to the overall quality of care provided in
the facility. Individualized care plans are developed through a collaborative process
involving various healthcare professionals, the resident, and their family members. This
ensures that all aspects of care, including medical, functional, and psychosocial needs,
are accounted for in a manner that promotes the resident's well-being and autonomy.
While updating diets and addressing medication prescriptions are important in resident
care, those tasks typically fall under the purview of dietitians, nurses, or other
specialized staff, rather than the administrator. Additionally, while administrators may
oversee the care plan process, it is not practical for them to create every care plan
personally, as they often manage multiple operational responsibilities within the facility.
Their primary role is to facilitate and ensure that proper systems are in place for the
development and implementation of these individualized care plans.

10. How often will nursing homes be evaluated by the agency?
A. 12 months
B. 24 months
C. 15 months
D. 18 months

Nursing homes are evaluated by the agency every 15 months as part of the regulatory
oversight to ensure compliance with state and federal standards. This evaluation process,
also known as survey inspections, is essential for maintaining quality of care within
nursing facilities. It allows the agency to assess the overall operation of the facility,
including staffing, resident care, and adherence to health and safety regulations. By
conducting these evaluations every 15 months, the agency can provide regular oversight
and support for nursing homes, ensuring they remain accountable for the care they
provide to residents. This schedule helps to identify any areas of concern that might need
addressing before they escalate into more significant issues.
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