Fire Service
Communications Practice
Test (Sample)

Study Guide

BY EXAMZIFY

Everything you need from our exam experts!

Sample study guide. For the full version with hundreds of questions, visit:

https://fireservicecomms.examzify.com




Copyright © 2026 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain accurate,
complete, and timely information about this product from reliable sources.

Sample study guide, visit https://fireservicecomms.examzify.com
for the full version with hundreds of practice questions



Table of Contents

Copyright ..o e e 1
Table of Contents ...........cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeaeens 2
INtroduction ...........ccccciciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiir e ceeeeae 3
How to Use This Guide ............cccociiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieniinens 4
L1011 =13 0 ) 1 7 5
ANSWETS ...iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiteteeentaacacosentosentonsncossntosensoscnsanss 8
EXplanations ...........cccoiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiieiieetiacnttnenenes 10

LN T ] 1= 0 1 15




Introduction

Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

¢ Practice answering questions under realistic conditions,
e Improve accuracy and speed,

* Review explanations to strengthen weak areas, and

e Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This Guide

This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 - 45 minutes).
Review a handful of questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions




1. In the LUNAR acronym, what does the 'R' stand for?
A. Rescue Needed
B. Resources
C. Repeat Transmission
D. Responding

2. Why is privacy and confidentiality important in fire service
communications?

A. To protect victim information and sensitive data; abide by
laws like HIPAA; limit who can access.

B. To prevent anyone from ever hearing about incidents.
C. To avoid sharing weather conditions publicly.
D. To protect equipment from theft.

3. During a radio system outage, why is coordination with
mutual aid essential?

A. It provides additional resources and backup comms
B. It delays response

C. It is optional

D. It reduces need for logs

4. The generally accepted objective is approximately
seconds from the time a call reaches the communication until
units are dispatched.

A. 30
B. 45
C. 90
D. 60

5. What is a key maintenance consideration for repeater
equipment?
A. To store emergency calls for later review
B. To amplify the radio signal to extend coverage
C. To convert analog signals to digital
D. To provide a backup power source
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6. NFPA standard requires that a communications center be
equipped with:

A. HEPA-Grade air filtration system.

B. Backup systems for all the critical equipment.
C. A reception area with a staffed watch desk.

D. A private water supply.

7. What is the function of the ANI feature of an enhanced 911
system?

A. Provide the caller's identity

B. Lock the caller's phone open

C. Show the caller's phone number
D. Show the caller's location

8. If a caller disconnects before full information is gathered
and the dispatcher cannot reconnect by calling back, what is
the usual action?

A. Log the incident and wait for the caller to call back

B. Send a full complement of responders, including police,
EMS, and fire

C. Dispatch a police unit to check on the caller
D. Send a single engine to assess the situation

9. Emergency traffic is defined as traffic that:
A. uses extra bandwidth
. is the most urgent traffic and takes priority over all others
is prioritized over normal communications
. is unrelated to safety

g 0w

10. When should a unit be ready for transmit?
A. Only when needed.
B. Always.
C. Only after being assigned.
D. Only during briefings.
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Explanations




1. In the LUNAR acronym, what does the 'R' stand for?
A. Rescue Needed
B. Resources

C. Repeat Transmission
D. Responding

In LUNAR, the R stands for Resources. This part communicates what additional assets
are needed or what is already on scene to handle the incident. Clearly stating resources
helps the incident commander dispatch the right equipment and personnel promptly and
avoids duplicating effort. For example, you might say: Location: 123 Main St; Unit:
Engine 5; Nature: working structure fire; Action: deploying lines; Resources: request two
more engines and a ladder truck. Rescue needs would be described under the Nature or
Action parts, not under Resources.

2. Why is privacy and confidentiality important in fire service
communications?

A. To protect victim information and sensitive data; abide by
laws like HIPAA:; limit who can access.

B. To prevent anyone from ever hearing about incidents.
C. To avoid sharing weather conditions publicly.
D. To protect equipment from theft.

Protecting victim information and sensitive data, and limiting access to those who need
it, is essential in fire service communications. In emergencies, responders may handle
medical histories, locations, and other PHI or sensitive details. Treating this information
with confidentiality helps prevent harm to victims, maintains public trust, and ensures
compliance with privacy laws such as HIPAA. Policies and procedures require sharing
only what’s necessary for treatment, safety, and lawful reporting, using secure channels
and proper access controls so information isn’t exposed to unauthorized personnel. This
focus on privacy is what makes the best answer, rather than ideas about concealing all
incident details, publicizing weather publicly, or protecting only equipment.

3. During a radio system outage, why is coordination with
mutual aid essential?

A. 1t provides additional resources and backup comms
B. It delays response

C. It is optional

D. It reduces need for logs

When radio systems fail, keeping the incident moving relies on leveraging other
agencies’ capabilities. Coordinating with mutual aid brings additional resources—more
personnel, equipment, and apparatus—and backup ways to communicate, such as
interoperable channels or alternate relay methods. This ensures command can stay in
control, track where units are, and request what’s needed even when your own radios
aren’t available. That direct support for both resources and communications is why this
choice is the best. It isn’t about delaying response, and mutual aid is typically part of
established plans, not optional; and even with mutual aid, documenting actions and
communications remains essential.
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4. The generally accepted objective is approximately
seconds from the time a call reaches the communication until
units are dispatched.

A. 30
B. 45
C. 90
D. 60

The main concept here is the target time for turning a received call into an active
dispatch. When a call reaches the communication center, the dispatcher must gather
essential details, confirm location and incident type, decide which units are appropriate,
enter the information into the CAD system, and alert the units to respond. That sequence
takes time, so the generally accepted objective is about 90 seconds from call arrival to
units being dispatched. This 90-second benchmark reflects a balance between speed and
accuracy: you want responders moving quickly, but you also need to ensure you've
identified the right location, the correct incident type, and the proper resources before
sending them. Trying to hit a much shorter window, like 30 or 45 seconds, would
increase the risk of missing crucial details or misallocating units. Sixty seconds might be
feasible in some setups, but 90 seconds is the standard you’ll see taught and used across
many fire service communications programs as the typical dispatch target. In practice,
centers monitor and strive to meet this goal, while recognizing real-world factors like call
complexity and volume can affect actual times.

5. What is a key maintenance consideration for repeater
equipment?

A. To store emergency calls for later review

B. To amplify the radio signal to extend coverage
C. To convert analog signals to digital
D. To provide a backup power source

A key maintenance consideration for repeater equipment is keeping its ability to amplify
the radio signal so coverage can be extended. The repeater’s job is to receive a signal,
boost it, and re-broadcast it on a separate channel or frequency. If the amplification path
isn’t maintained to spec, signals can become weak or distorted, creating coverage gaps.
Regular upkeep focuses on the transmitter chain—verifying output power is within limits,
ensuring proper gain and linearity, and keeping the RF path (filters/duplexers, antennas,
cabling) correctly aligned and free of interference. Backup power and other features are
important for reliability, but they support operation rather than fulfilling the core
function of extending coverage through amplification.
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6. NFPA standard requires that a communications center be
equipped with:

A. HEPA-Grade air filtration system.

B. Backup systems for all the critical equipment.
C. A reception area with a staffed watch desk.

D. A private water supply.

Emergency communications centers must stay functional under adverse conditions, so
having backup systems for critical equipment is essential. If power or a primary
component fails, these backups keep the dispatch functions running—receiving calls,
processing requests, and maintaining radio and data communications—without
interruption. NFPA standards anticipate automatic, redundant power and equipment
support, such as UPS units, standby generators, and multiple power feeds, to prevent a
single failure from taking the center offline. The other features—specialized air filtration,
a staffed reception area, or a private water supply—don’t directly ensure continuous
operation of critical dispatch functions under emergency conditions and aren’t the focus
of this standard for the communications center.

7. What is the function of the ANI feature of an enhanced 911
system?

A. Provide the caller's identity
B. Lock the caller's phone open

C. Show the caller's phone number
D. Show the caller's location

Automatic Number Identification (ANI) transmits the caller’s telephone number to the
public safety answering point during an enhanced 911 call. This allows the dispatcher to
identify the originating line, call back if the connection is lost, and aid in routing and
record-keeping. ANI does not provide the caller’s name or personal identity, nor does it
lock the phone. Location information is handled separately by location services (ALI,
etc.), which provide the caller’s address rather than the number. So showing the caller’s
phone number is the function illustrated by ANI.
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8. If a caller disconnects before full information is gathered
and the dispatcher cannot reconnect by calling back, what is
the usual action?

A. Log the incident and wait for the caller to call back

B. Send a full complement of responders, including police,
EMS, and fire

C. Dispatch a police unit to check on the caller
D. Send a single engine to assess the situation

When a caller disconnects before giving full information and you can’t reconnect, the
priority is to verify the person’s safety. Dispatching a police unit to perform a welfare
check is the usual action because officers can locate the caller, assess immediate danger,
and determine whether medical or fire resources are needed. This approach quickly
establishes the caller’s status and, if help is required, coordinates with fire/EMS to
respond appropriately. Waiting for a callback or sending responders without first
confirming safety could delay essential help or waste resources. If the welfare check
reveals a need, EMS or fire can be brought in as needed.

9. Emergency traffic is defined as traffic that:
A. uses extra bandwidth
B. is the most urgent traffic and takes priority over all others

C. is prioritized over normal communications
D. is unrelated to safety

Emergency traffic is traffic treated with higher priority than routine communications so
that safety-critical information can get through quickly. This means it’s prioritized over
normal communications to reduce delays when the situation requires immediate action.
It doesn’t necessarily imply absolute supremacy over every other category of traffic in
every system, just that normal, non-emergency messages are given lower priority. The
other options miss this key idea: using extra bandwidth isn’t what defines emergency
traffic, and saying it’s the most urgent over all others or that it’s unrelated to safety
doesn’t fit the established concept of prioritization for safety-critical communications.

10. When should a unit be ready for transmit?
A. Only when needed.

B. Always.
C. Only after being assigned.
D. Only during briefings.

The main idea is radio discipline: share the channel only when you have something
meaningful to say. A unit should be ready to transmit when there is a need to
communicate—for example, to report a change in status, request additional resources, or
acknowledge instructions. Keeping transmissions purposeful and concise helps preserve
airtime and keeps the channel clear for urgent information. Being prepared to speak
means you have the mic in hand and know what you’ll say, but you only press the
push-to-talk when there is a real need or you’ve been instructed to report. If you waited
until assigned before speaking, you could miss important updates or slow the operation.
So transmissions should happen only when needed.
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Next Steps

Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:
https://fireservicecomms.examzify.com

We wish you the very best on your exam journey. You've got this!
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