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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. During stairwell familiarization training, how many floors are occupants
escorted down in non-fire emergency drills?
A. Two floors
B. Three floors
C. Four floors
D. Five floors

2. What is the primary role of a first responder at a medical emergency scene?
A. To provide transportation for the patient
B. To assess the situation, provide care, and ensure patient safety
C. To document the incident for legal purposes
D. To prepare the hospital for the patient's arrival

3. What is the immediate role of an FLS Director during an active shooter
situation?
A. Assess damage to property
B. Evacuate all building occupants
C. Coordinate communication with tenants
D. Restrict access to the building

4. What three tactics should you use upon hearing gunshots in the building?
A. Run, Hide, Fight
B. Avoid, Barricade, Confront
C. Contact authority, Secure yourself, Call for help
D. Escape, Wait, React

5. What action should be taken if a patient is suspected of having a spinal
injury?
A. Encourage them to move freely
B. Minimize head movement and stabilize the spine
C. Transport them immediately
D. Check for consciousness
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6. During a hurricane, what should be reinforced to prevent injury?
A. Windows should be opened
B. Floors should be cleared of hazards
C. Occupants should be reminded to stay outside
D. Emergency exits should be disabled

7. How should dispatchers handle calls regarding emergencies?/
A. They should immediately conclude the call for quick response
B. They should gather comprehensive information from the caller
C. They should provide first aid instructions
D. They should focus on the geographical location only

8. Where should the list of occupants requiring special assistance during
emergencies be kept?
A. In the building lobby
B. At the Fire Command Center
C. In the safety office
D. At the main entrance

9. How should responders approach a hazardous materials incident?
A. Engage directly with the materials
B. Establish an exclusion zone and assess the situation
C. Wait for specialized teams to arrive
D. Immediately evacuate the nearby area

10. Elevators can be used during a non-fire emergency under which
condition?
A. When security personnel approve it
B. When the FLS Director or FDNY indicates it is safe
C. When building occupants request it
D. When the power is stable
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Answers

Sample study guide, visit https://fdnynonfireemergencyresponse.examzify.com
for the full version with hundreds of practice questions 8

SAMPLE



1. C
2. B
3. C
4. B
5. B
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. During stairwell familiarization training, how many floors are occupants
escorted down in non-fire emergency drills?
A. Two floors
B. Three floors
C. Four floors
D. Five floors

When conducting stairwell familiarization training for non-fire emergency drills, it is standard protocol to escort
occupants down four floors. This specific number is chosen as it provides a practical and manageable distance
for participants to familiarize themselves with the evacuation process.   Escorting individuals down four floors
allows them to experience a realistic scenario that could occur during an emergency evacuation. The drills not
only help occupants learn to navigate the stairwells safely but also ensure they become comfortable with the
procedures required in different types of emergencies.   The choice of four floors strikes a balance between
ensuring efficacy in training while not overwhelming participants, allowing enough time to practice essential
skills such as staying calm and moving efficiently in a potential emergency situation. This training is crucial
because it prepares individuals to act effectively and safely when every second counts during an actual non-fire
emergency.

2. What is the primary role of a first responder at a medical emergency scene?
A. To provide transportation for the patient
B. To assess the situation, provide care, and ensure patient safety
C. To document the incident for legal purposes
D. To prepare the hospital for the patient's arrival

The primary role of a first responder at a medical emergency scene is to assess the situation, provide care, and
ensure patient safety. This involves quickly evaluating the condition of the patient and determining what
immediate medical interventions are necessary to stabilize their condition before more advanced medical
personnel arrive.   The first responder must also ensure the safety of both the patient and any bystanders, which
may include taking measures to control the environment and prevent further injury. In addition to providing
medical care, they are trained to communicate relevant information to incoming emergency medical services
(EMS) teams, which helps ensure a seamless transition of care.  While transportation and documentation are
essential aspects of emergency response, they typically fall under the responsibilities of medical transport
teams or law enforcement, rather than the initial actions taken by first responders. The focus at the scene must
be on immediate assessment and care to effectively address the medical emergency at hand.
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3. What is the immediate role of an FLS Director during an active shooter
situation?
A. Assess damage to property
B. Evacuate all building occupants
C. Coordinate communication with tenants
D. Restrict access to the building

The immediate role of an FLS Director during an active shooter situation is to coordinate communication with
tenants. This responsibility is crucial because effective communication helps ensure that all building occupants
receive timely and accurate information regarding the situation. The director can provide guidance on protective
actions, such as securing themselves in safe locations or evacuating if it is safe to do so.  This role is vital
because clear and organized communication can help to minimize panic, prevent misinformation, and facilitate
coordinated responses among tenants and emergency services. By keeping occupants informed, the FLS
Director can enhance overall safety and help manage the situation more effectively.  The other options, while
related to emergency response, do not directly align with the immediate responsibilities of the FLS Director in the
context of an active shooter scenario. Assessing property damage is typically not an immediate concern during a
crisis; priorities must focus on occupant safety. Evacuating all building occupants might not be advisable if the
shooter is present, as it could expose individuals to danger. Restricting access to the building, while necessary in
some contexts, would not be within the immediate scope of the FLS Director's role compared to ensuring
effective communication with those directly affected by the event.

4. What three tactics should you use upon hearing gunshots in the building?
A. Run, Hide, Fight
B. Avoid, Barricade, Confront
C. Contact authority, Secure yourself, Call for help
D. Escape, Wait, React

The recommended tactic of Avoid, Barricade, Confront is particularly relevant in situations involving gunfire
within a building. The first action to take is avoidance, which means finding a safe location away from the
gunfire if possible. This reduces the risk of coming into harm's way. Next, barricading is essential for providing
an additional layer of security; it can make it more difficult for an intruder to reach you and can help protect
against gunfire.  The idea of confronting an assailant is generally not advisable unless absolutely necessary.
However, in some extreme situations, individuals may need to make a split-second decision to intervene when
there are no other options for safety.   This answer reflects a thoughtful approach to personal safety in chaotic
environments. It focuses on both immediate actions to avoid danger and ways to secure oneself if escape is not
possible, promoting a proactive but cautious mindset.

Sample study guide, visit https://fdnynonfireemergencyresponse.examzify.com
for the full version with hundreds of practice questions 12

SAMPLE



5. What action should be taken if a patient is suspected of having a spinal
injury?
A. Encourage them to move freely
B. Minimize head movement and stabilize the spine
C. Transport them immediately
D. Check for consciousness

When a patient is suspected of having a spinal injury, minimizing head movement and stabilizing the spine is
crucial. This approach helps prevent further injury to the spinal cord, which could lead to paralysis or other
serious complications. By stabilizing the patient and keeping their head and neck in a neutral position,
responders can help maintain spinal alignment and reduce the risk of additional trauma during assessment and
transport.  Taking actions such as encouraging movement could exacerbate any existing injury and lead to
worsening of the patient's condition. Immediate transport without proper stabilization can also increase the risk
of further injury. While assessing for consciousness is an important step in evaluating a patient's overall
condition, it does not address the specific needs related to potential spinal injuries. Thus, stabilizing the spine is
the most appropriate and effective action in this scenario.

6. During a hurricane, what should be reinforced to prevent injury?
A. Windows should be opened
B. Floors should be cleared of hazards
C. Occupants should be reminded to stay outside
D. Emergency exits should be disabled

Reinforcing floors to be clear of hazards during a hurricane is essential for ensuring the safety of occupants.
Strong winds and heavy rain can create chaotic and dangerous conditions, leading to potential injuries from
objects that may fall, be swept away, or become projectiles. By maintaining clear pathways and removing items
that could cause trips or falls, individuals are less likely to sustain injuries while trying to navigate through their
environment.   In a hurricane situation, it’s crucial to have a safe and secure space to retreat to, and that space
must be devoid of unnecessary hazards. Additionally, keeping floors clear facilitates a quick and safe evacuation
if necessary, allowing individuals to move freely to emergency exits or safe areas without obstruction.   On the
other hand, opening windows could lead to further risk by allowing debris or water into the home while staying
outside poses severe dangers due to high winds and flying debris. Disabling emergency exits would create
additional hazards by limiting escape routes in an already dangerous situation.
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7. How should dispatchers handle calls regarding emergencies?/
A. They should immediately conclude the call for quick response
B. They should gather comprehensive information from the caller
C. They should provide first aid instructions
D. They should focus on the geographical location only

Gathering comprehensive information from the caller is vital for effectively addressing emergencies. A
dispatcher plays a crucial role in ensuring that the responding personnel have the necessary details to provide
appropriate assistance. The information collected can include the nature of the emergency, the number of people
involved, any potential hazards, and specific needs of the callers or victims. This thorough approach enables
responders to assess the situation adequately before arriving on the scene, allowing them to prepare for any
specific requirements or dangers that may be present.  Additionally, while providing first aid instructions is
important, it typically should not take precedence over gathering vital information, especially in urgent situations
where response time is critical. Focusing solely on the geographical location is also insufficient, as it leaves out
essential details that could impact the response. Concluding the call quickly may lead to critical gaps in
information that could jeopardize the safety and effectiveness of the emergency response. Thus, collecting
comprehensive information is paramount for dispatchers to execute their responsibilities effectively.

8. Where should the list of occupants requiring special assistance during
emergencies be kept?
A. In the building lobby
B. At the Fire Command Center
C. In the safety office
D. At the main entrance

The list of occupants requiring special assistance during emergencies should be kept at the Fire Command
Center. This location is strategically chosen because the Fire Command Center serves as the hub for managing
emergency response operations during any incident. It is where key decision-makers and personnel are focused
on coordinating the response, thus having immediate access to vital information, such as a list of individuals
who may need special assistance, is crucial for effective planning and execution of rescue efforts.  Keeping the
list at the Fire Command Center ensures that trained responders have the most up-to-date and accurate
information at their fingertips, allowing them to prioritize assistance for those individuals effectively. This
centralization of critical information supports a more organized and efficient emergency response.  While other
locations, like the building lobby or the main entrance, may seem logical, they do not offer the same level of
immediate accessibility for emergency response personnel during a critical situation. The safety office, while
important for overall safety management, is usually not the primary location for emergency operations. Hence,
the Fire Command Center is the most appropriate and effective choice for maintaining this important list.
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9. How should responders approach a hazardous materials incident?
A. Engage directly with the materials
B. Establish an exclusion zone and assess the situation
C. Wait for specialized teams to arrive
D. Immediately evacuate the nearby area

Responders should approach a hazardous materials incident by first establishing an exclusion zone and
assessing the situation. This approach is critical for ensuring the safety of both the responders and the public.
The establishment of an exclusion zone helps to control access to the area, preventing unauthorized individuals
from entering a potentially dangerous environment.  Assessing the situation allows responders to gather crucial
information about the hazardous materials involved, such as their properties, potential risks, and the scale of the
incident. This information is essential for making informed decisions regarding protective measures, evacuation
needs, and the deployment of additional resources.  By focusing on establishing an exclusion zone and
conducting a thorough assessment, responders can identify the best strategies to manage the incident safely.
This method also ensures that responders do not inadvertently expose themselves to danger by approaching or
engaging directly with the hazardous materials without adequate preparation and knowledge. Moreover, a
well-organized response aids in the effective coordination with specialized teams that may arrive later, ensuring
that everyone involved can work together effectively in a safe manner.

10. Elevators can be used during a non-fire emergency under which
condition?
A. When security personnel approve it
B. When the FLS Director or FDNY indicates it is safe
C. When building occupants request it
D. When the power is stable

Using elevators during a non-fire emergency is a critical decision that needs careful consideration. The safest
guideline is to wait for confirmation from the Fire Life Safety (FLS) Director or the FDNY that it is safe to do so.
This is because these individuals have the expertise and knowledge to assess the situation accurately, ensuring
that the use of elevators does not pose additional risks to the occupants.   For example, in emergencies such as
flooding or structural issues, elevators could potentially malfunction or expose occupants to hazardous
conditions if they are not deemed safe for use. The FLS Director or FDNY will have information about the
building's systems and can provide guidance based on current conditions and emergency protocols. Hence,
ensuring communication with the appropriate authorities before using elevators is essential for the safety of
everyone involved. Other options, such as approval from security or requests from building occupants, do not
have the same level of authority or safety assurance as guidance from the FLS Director or the FDNY.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://fdnynonfireemergencyresponse.examzify.com

We wish you the very best on your exam journey. You've got this!
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