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1. Which of the following is a common role of medical
administrative assistants?
A. Performing Surgery
B. Scheduling Appointments
C. Diagnosing Conditions
D. Dispensing Medication

2. What does the severity of an epidemic not depend upon?
A. Host Population
B. Environmental Factors
C. Transmission Rate
D. Contact Patterns

3. What does the Pregnancy Discrimination Act emphasize?
A. Increased maternity leave for employees
B. Equal treatment of pregnancy as a medical condition
C. Funding for prenatal care programs
D. Support for postpartum mental health

4. What does EMR stand for in the context of healthcare
records?
A. Electronic Medical Record
B. Emergency Medical Response
C. Emergency Management Record
D. Electronic Record for a Population

5. When Mr. Anderson checks in for a routine exam and is
asked to pay a certain amount despite having insurance, what
is this upfront payment called?
A. Deductible
B. Copay
C. Premium
D. Coinsurance
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6. According to UHDDS, how should ethnicity be classified?
A. Hispanic, Black, or Unknown
B. Hispanic, Non-Hispanic, or Unknown
C. Asian, Hispanic, or Non-Hispanic
D. Hispanic, White, or Other

7. What is the impact of zero-based budgeting on
organizational accountability?
A. It decreases accountability regarding program results
B. It increases accountability by requiring justification for

expenses
C. It creates confusion about project funding
D. It reduces staff engagement with budget processes

8. What legal tool requires attendance under penalty?
A. Summons
B. Subpoena
C. Court order
D. Writ of habeas corpus

9. What is one of the primary responsibilities of managers in
organizations?
A. Maintaining employee morale
B. Resource utilization and accountability
C. Only performance evaluation
D. Hiring and firing employees

10. Which of the following factors does NOT affect the
workload of surgical cases?
A. Patient demographics
B. Plot ratio of the hospital
C. Number of surgical staff
D. Available operating rooms

4Sample study guide. Visit https://fblahealthcareadmin.examzify.com for the full version

SA
M

PLE



Answers
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1. B
2. A
3. B
4. A
5. B
6. B
7. B
8. B
9. B
10. B
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Explanations
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1. Which of the following is a common role of medical
administrative assistants?
A. Performing Surgery
B. Scheduling Appointments
C. Diagnosing Conditions
D. Dispensing Medication

Scheduling appointments is a fundamental responsibility of medical administrative
assistants, who play a crucial role in the organization and efficiency of healthcare
facilities. They manage calendars for healthcare providers, ensuring that appointments
are allocated effectively and that patient flow is maintained. This task is essential not
only for maintaining the schedule of physicians but also for accommodating patients and
facilitating their access to care.  In this role, medical administrative assistants utilize
various tools and software to track openings and coordinate times that work well for both
patients and providers. This helps minimize wait times and optimizes the overall patient
experience.  Additionally, scheduling appointments involves communicating with
patients, confirming their attendance, and occasionally managing issues like
cancellations or rescheduling. This ensures a smooth operation in clinical settings and
allows healthcare providers to focus more on patient care rather than administrative
hurdles.

2. What does the severity of an epidemic not depend upon?
A. Host Population
B. Environmental Factors
C. Transmission Rate
D. Contact Patterns

The severity of an epidemic is influenced by various factors that typically include
environmental conditions, transmission rates, and contact patterns within a population.
The host population refers to the individuals who are susceptible to the infectious agent;
however, the severity of an epidemic does not solely depend on the composition or
characteristics of this group.   While the characteristics of the host population, such as
immunity levels, overall health, and demographics, can affect how well a population can
handle an epidemic, the severity itself is more directly linked to how the disease spreads
and interacts with those factors. Specifically, transmission rate determines how quickly
the disease can proliferate within the population, and contact patterns demonstrate how
people interact, which directly influences transmission dynamics. Environmental factors
can also play a significant role, as they may affect both the survival of the pathogen and
the behavior of the population, further shaping the epidemic's impact.  Therefore, the
nature and dynamics of the disease itself—how it spreads, the conditions favorable for its
spread, and the interaction among individuals—are more telling indicators of an
epidemic's severity than the intrinsic characteristics of the host population.
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3. What does the Pregnancy Discrimination Act emphasize?
A. Increased maternity leave for employees
B. Equal treatment of pregnancy as a medical condition
C. Funding for prenatal care programs
D. Support for postpartum mental health

The Pregnancy Discrimination Act emphasizes the principle of equal treatment of
pregnancy as a medical condition. This means that pregnant employees must be treated
the same as other employees who are similar in their ability or inability to work.
Specifically, it prohibits discrimination on the basis of pregnancy, childbirth, or related
medical conditions in terms of hiring, firing, promotions, and benefits.   By recognizing
pregnancy as a condition that deserves the same consideration as other medical
conditions, the act ensures that pregnant employees receive the necessary
accommodations and protections. This approach fosters an equitable workplace
environment, where maternity-related issues do not hinder career advancement or job
security, aligning with broader anti-discrimination laws that protect various categories of
employees.   Other options, while relevant to overall maternal health and workplace
policies, do not specifically capture the core intent of the Pregnancy Discrimination Act,
which focuses on the equitable treatment of pregnancy-related issues in the context of
employment.

4. What does EMR stand for in the context of healthcare
records?
A. Electronic Medical Record
B. Emergency Medical Response
C. Emergency Management Record
D. Electronic Record for a Population

In the context of healthcare records, EMR stands for Electronic Medical Record. An
Electronic Medical Record is a digital version of a patient's paper chart and contains the
medical and treatment history of the patients in one practice. This type of record is
designed to be used by healthcare providers to improve patient care by facilitating better
access to integrated patient information, reducing errors, and enhancing the efficiency
of care.  The importance of an EMR lies in its functionality; it allows for the
documentation of patient encounters, facilitates the sharing of information between
providers, and supports decision-making processes. EMRs are a critical component of
Health Information Technology, promoting better health outcomes and improved
healthcare delivery.  The other choices, while related to healthcare, describe different
concepts and do not fit the definition of EMR specifically. For example, Emergency
Medical Response refers to the immediate assistance provided during medical
emergencies, rather than a patient record. Emergency Management Record pertains to
records related to managing emergencies or disasters but is not specific to individual
patient health data. Electronic Record for a Population is more aligned with population
health management rather than individual medical records. Therefore, the correct
association of EMR in healthcare is indeed Electronic Medical Record.
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5. When Mr. Anderson checks in for a routine exam and is
asked to pay a certain amount despite having insurance, what
is this upfront payment called?
A. Deductible
B. Copay
C. Premium
D. Coinsurance

The upfront payment that Mr. Anderson is asked to make when checking in for his
routine exam is referred to as a copay. A copay is a fixed amount that a patient pays for
specific medical services or products at the time of service. This is a common practice in
health insurance plans where, despite having insurance coverage, patients are
responsible for a portion of their medical costs at the time they receive care.  Copays are
designed to share the cost of healthcare between the insurer and the insured, ensuring
that patients have some financial responsibility at the point of service. This can help
manage healthcare costs and encourage patients to utilize services responsibly. 
Understanding the other terms helps clarify further why copay is the right answer. A
deductible, for example, is the amount a person must pay out-of-pocket for healthcare
before their insurance begins to pay for covered services, which does not apply at the
point of service. A premium is the regular monthly payment made to maintain health
insurance coverage, but it does not pertain to individual visits or services. Coinsurance is
the percentage of costs that a patient is responsible for after meeting their deductible,
usually calculated after receiving a service, making it different from a copay, which is a
fixed amount paid upfront.

6. According to UHDDS, how should ethnicity be classified?
A. Hispanic, Black, or Unknown
B. Hispanic, Non-Hispanic, or Unknown
C. Asian, Hispanic, or Non-Hispanic
D. Hispanic, White, or Other

The correct classification of ethnicity according to the Uniform Hospital Discharge Data
Set (UHDDS) is based on the distinction between Hispanic and Non-Hispanic
populations. This classification is important for various reasons, including ensuring
accurate health statistics, understanding demographic trends in healthcare, and
addressing disparities in health outcomes among different populations.  By
distinguishing between Hispanics and Non-Hispanics, healthcare providers and
researchers can more effectively analyze health data, identify specific health needs, and
tailor healthcare services to meet the needs of diverse groups. Additionally, the inclusion
of an "Unknown" category allows for the acknowledgment of individuals who may not
wish to disclose their ethnicity or for whom data is missing, ensuring that the dataset
remains comprehensive and inclusive.  This classification system is grounded in public
health initiatives aimed at improving health equity and understanding how different
ethnic backgrounds may affect health risks and access to care.
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7. What is the impact of zero-based budgeting on
organizational accountability?
A. It decreases accountability regarding program results
B. It increases accountability by requiring justification for

expenses
C. It creates confusion about project funding
D. It reduces staff engagement with budget processes

Zero-based budgeting (ZBB) significantly enhances organizational accountability by
requiring that every expense be justified for each new budgeting period, rather than
simply adjusting previous budgets. This means that managers at all levels must provide a
thorough rationale for why funds are needed, addressing both the necessity and
efficiency of proposed expenditures. This process fosters a culture of transparency as it
compels teams to scrutinize their budgets to ensure that each line item contributes
positively to the organization’s goals and objectives.  This practice encourages managers
to think critically about resource allocation and promotes a deeper understanding of
their area’s financial operations. By holding departments responsible for demonstrating
their needs, ZBB facilitates more informed decision-making and helps ensure that funds
are used effectively. Ultimately, organizations adopting zero-based budgeting can
allocate resources based on priority needs and strategically align them with
organizational objectives, enhancing accountability overall.

8. What legal tool requires attendance under penalty?
A. Summons
B. Subpoena
C. Court order
D. Writ of habeas corpus

A subpoena is a legal instrument that compels an individual to appear in court as a
witness or to produce evidence, and failure to comply with a subpoena can result in
penalties. It is specifically designed to ensure that individuals provide testimony or
documents that are pertinent to a legal case or investigation. This makes subpoenas
critical in maintaining the integrity of the judicial process.  The other options serve
different legal purposes. A summons generally notifies a person that they are being
brought into court but doesn’t necessarily enforce attendance under penalty as directly
as a subpoena does. A court order directs a party to do something specific but may not
always relate to attendance or provide the same level of enforcement as a subpoena. A
writ of habeas corpus is a legal action that challenges the lawfulness of someone's
detention or imprisonment, emphasizing the individual’s right to a fair trial rather than
enforcing attendance in court.   Thus, the subpoena is the most accurate answer in this
context, given its clear mandate for attendance under penalty.
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9. What is one of the primary responsibilities of managers in
organizations?
A. Maintaining employee morale
B. Resource utilization and accountability
C. Only performance evaluation
D. Hiring and firing employees

Resource utilization and accountability are fundamental responsibilities of managers in
organizations. This involves effectively allocating resources, including human, financial,
and physical assets, to achieve organizational goals. Managers must monitor and ensure
that resources are being used efficiently and align with the strategic objectives of the
organization. This responsibility also entails being accountable for the outcomes of
resource allocation decisions, evaluating performance, and making adjustments as
necessary to optimize processes and productivity.  While maintaining employee morale,
conducting performance evaluations, and handling hiring and firing are all important
aspects of management, they are often considered supportive functions that contribute
to the broader goal of resource management. Managers may engage in these activities,
but their primary role centers on ensuring that the organization uses its resources
effectively and meets its objectives. Therefore, the focus on resource utilization and
accountability encompasses a wider scope of responsibilities that defines the essence of
effective management.

10. Which of the following factors does NOT affect the
workload of surgical cases?
A. Patient demographics
B. Plot ratio of the hospital
C. Number of surgical staff
D. Available operating rooms

The plot ratio of the hospital refers to the relationship between the total land area and
the building area of a hospital facility. While it could influence the physical capacity or
expansion potential of the hospital, it does not directly impact the workload of surgical
cases. The workload of surgical cases is primarily affected by factors such as patient
demographics (which can influence the severity and type of cases), the number of
surgical staff available (which directly affects how many surgeries can be performed),
and the availability of operating rooms (as this determines the scheduling capacity for
performing surgeries). In contrast, the plot ratio is more of a structural consideration
and does not play a direct role in the day-to-day operational factors affecting surgical
workload.
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