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1. Which of the following devices is considered an input
device?

A. Monitor
B. Printer
C. Keyboard
D. Speakers

2. What type of data transmission is characteristic of ISDN?
A. Analog

B. Digital
C. Hybrid
D. Wireless

3. Which term refers to an entrance point to the internet or
specific web content?

A. Weblink

B. Portal

C. Home Page

D. Search Engine

4. Which of the following describes trusted servers in the
context of email filtering?

A. A list of unreliable SMTP servers

B. A classification of spam email

C. A list of SMTP servers known to not forward spam

D. A method for blocking email based on sender reputation

5. What defines a website?

A. A tool for downloading files from the internet
B. A collection of interlinked web pages

C. A program for coding applications

D. A measurement of internet speed
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6. What type of computer is best for casual, everyday
computing tasks?

A. Server Computer

B. Desktop Computer

C. Supercomputer

D. Mainframe Computer

7. What is the main purpose of netiquette?
A. To enhance the appearance of online communication
B. To ensure clarity and respect in online interactions
C. To promote fast responses in messaging
D. To allow users to communicate anonymously

8. What distinguishes a Notebook Computer from a Desktop
Computer?

A. A Notebook Computer is larger and stationary
B. A Notebook Computer is designed for portability

C. A Notebook Computer can only run web applications
D. A Notebook Computer cannot store files

9. What is unique about non-volatile memory?

A. It retains information even when power to the computer is
removed

B. It requires constant power to retain information
C. It is slower than volatile memory
D. It is primarily used for temporary data storage

10. What does IM stand for in online communication?
A. Instant Messaging
B. Interconnected Media
C. Information Management
D. Interactive Module
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1. Which of the following devices is considered an input
device?
A. Monitor
B. Printer
C. Keyboard
D. Speakers

The keyboard is classified as an input device because it allows users to enter data and
commands into a computer or other digital systems. Input devices are specifically
designed to capture user actions or input, facilitating interaction with the computer. A
keyboard consists of keys for different characters, symbols, and functions, enabling users
to input text, numbers, and commands efficiently. In contrast, monitors, printers, and
speakers are output devices. Monitors display visual output from the computer, printers
produce physical copies of documents and images, and speakers generate audio output.
Thus, while all these devices play vital roles in a computing environment, only the
keyboard fits the definition of an input device.

2. What type of data transmission is characteristic of ISDN?
A. Analog

B. Digital
C. Hybrid
D. Wireless

ISDN, which stands for Integrated Services Digital Network, is characterized by digital
data transmission. This technology was developed to allow for simultaneous transmission
of voice, video, and data over traditional telephone networks while securing higher
quality and faster speeds compared to the analog systems that were widely used before
its introduction. Choosing digital as the correct answer underscores that ISDN primarily
operates using digital signals, which convert the data into a format suitable for
transmission over digital lines. This results in clear, uninterrupted communication
channels that can facilitate multiple services like telephony and data transfer at the same
time, enhancing the overall functionality and performance of the network. Other forms
of data transmission, like analog, involve continuous signals that can be subject to noise
and distortions, making them less suitable for high-quality communication needs. Hybrid
signifies a mix of both types without defining a clear characteristic, which does not align
with ISDN's specific and standardized use of digital technology. Wireless pertains to
transmission methods that employ radio waves or other wireless technologies, which is
also outside the purview of ISDN, as it is fundamentally based on wired connections.
Thus, identifying digital confirms the essential characteristic of ISDN as a technology
designed for efficient, high-quality communication.
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3. Which term refers to an entrance point to the internet or
specific web content?

A. Weblink

B. Portal

C. Home Page

D. Search Engine

The term that refers to an entrance point to the internet or specific web content is a
portal. A portal serves as a gateway that provides users with access to a variety of
resources and services, such as links to other websites, content aggregators, and tools.
This centralized location can offer tailored information, user-specific content, and
various functions, making it easy for visitors to navigate to different sections of the
internet or to specific types of content. In contrast, a weblink typically denotes a
hyperlink that connects one webpage to another but does not encapsulate the broader
idea of a gateway. A home page is the main page of a particular website, often serving as
the starting point for navigating that website, but it does not act as a broader entry point
to the internet itself. A search engine enables users to search for information across a
multitude of websites but does not serve as a direct portal to specific web content;
rather, it provides results that guide users to various pages.

4. Which of the following describes trusted servers in the
context of email filtering?

A. A list of unreliable SMTP servers
B. A classification of spam email

C. A list of SMTP servers known to not forward spam
D. A method for blocking email based on sender reputation

Trusted servers in the context of email filtering refer to a list of SMTP servers that are
recognized for their reliability and their good reputation in not forwarding spam. This
classification is crucial for effective email filtering because it helps the email system
differentiate between servers that are likely to send legitimate email and those that may
be sources of spam. By utilizing a list of trusted servers, email filtering systems can
reduce the likelihood of false positives, where legitimate emails are mistakenly flagged
as spam. This enhances the overall efficiency and user experience regarding email
management. In contrast, the other options describe different aspects of email filtering
or email management that do not relate directly to the concept of trusted servers.
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5. What defines a website?
A. A tool for downloading files from the internet

B. A collection of interlinked web pages
C. A program for coding applications
D. A measurement of internet speed

A website is fundamentally defined as a collection of interlinked web pages that are
typically accessed through a common domain name. Each web page can contain text,
images, videos, and links to other pages, creating a cohesive experience for users
navigating through the site. This interconnected structure allows users to browse various
topics and resources seamlessly. The concept of interlinking pages under a single
domain is vital because it emphasizes the navigability and cohesive organization of
information, which is the essence of web design and user experience. Users often think of
websites as a single entity that serves multiple purposes, such as providing information,
offering services, or even facilitating community discussions, all of which are possible
due to the interconnected nature of web pages. In contrast, the other options
misrepresent the concept of a website. A tool for downloading files relates more to
software or functionalities rather than the structure of a website. Similarly, a program
for coding applications pertains to development rather than the content or organization
of a website itself. A measurement of internet speed is completely unrelated, as it focuses
on the performance aspect of internet connectivity, not on what constitutes a website.

6. What type of computer is best for casual, everyday
computing tasks?

A. Server Computer
B. Desktop Computer

C. Supercomputer
D. Mainframe Computer

A desktop computer is best suited for casual, everyday computing tasks because it offers
a balanced combination of performance, ease of use, and affordability. Desktop
computers are designed to handle common activities such as web browsing, word
processing, and media consumption, making them ideal for personal use and light
productivity tasks. They typically provide sufficient processing power, storage capacity,
and a user-friendly interface, catering to the needs of most individuals. In contrast,
server computers are designed to manage network resources and provide services to
multiple users, making them more appropriate for specialized business functions rather
than casual use. Supercomputers are built for complex calculations and data processing
tasks, often used in scientific research and advanced simulations, which are far beyond
the needs of everyday users. Mainframe computers are powerful systems that handle
large volumes of transactions and data processing for large organizations, again not
necessary for typical home or casual use. Thus, a desktop computer is the most suitable
choice for everyday tasks due to its practicality and versatility.
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7. What is the main purpose of netiquette?

A. To enhance the appearance of online communication
B. To ensure clarity and respect in online interactions
C. To promote fast responses in messaging

D. To allow users to communicate anonymously

The main purpose of netiquette is to ensure clarity and respect in online interactions.
Netiquette refers to the set of informal rules and guidelines that govern acceptable
behavior and communication standards on the internet. By following these guidelines,
individuals can communicate effectively and respectfully, reducing misunderstandings
and fostering a positive atmosphere for discussions. This includes understanding
appropriate language, tone, and etiquette for different online environments, which can
help maintain constructive conversations and prevent conflicts. Effective communication
is crucial in digital contexts, and adherence to netiquette supports this by encouraging
polite interactions and thoughtful exchanges. While enhancing the appearance of online
communication can be a benefit of good practice, the primary focus of netiquette is on
the interaction itself rather than aesthetics. Promoting fast responses or allowing users
to communicate anonymously relates to aspects of online communication but does not
capture the essence of netiquette’s emphasis on respect and clarity. Thus, B clearly
aligns with the fundamental intent of netiquette.

8. What distinguishes a Notebook Computer from a Desktop
Computer?

A. A Notebook Computer is larger and stationary

B. A Notebook Computer is designed for portability

C. A Notebook Computer can only run web applications
D. A Notebook Computer cannot store files

The distinguishing feature of a Notebook Computer is its design for portability. Notebook
computers, also known as laptops, are engineered to be lightweight and compact, making
them easy to carry and use in various locations. This is a fundamental aspect of their
design, allowing users to work, study, or enjoy entertainment on the go without being
restricted to a specific location. In contrast, desktop computers are typically larger,
stationary setups that consist of multiple components, such as a separate monitor,
keyboard, and CPU. While desktops often provide more power and higher performance,
they lack the mobility of notebooks, which are built for users who need to transport their
computer easily. The other options provided do not accurately characterize notebook
computers. While modern notebooks can run both applications installed locally and web
applications, they are not limited to just running web applications. Additionally,
notebooks are fully capable of storing files, often offering considerable storage options
comparable to desktop systems. Thus, the defining aspect is indeed the portability factor
of notebook computers.
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9. What is unique about non-volatile memory?

A. It retains information even when power to the computer is
removed

B. It requires constant power to retain information
C. It is slower than volatile memory
D. It is primarily used for temporary data storage

Non-volatile memory is characterized by its ability to retain stored information even
when the power supply to the computer is turned off. This feature is crucial because it
allows users to preserve data without needing continuous power, making it ideal for
long-term storage solutions such as SSDs, flash drives, and ROM. In contrast, volatile
memory, such as RAM, loses all stored data when the power is removed, necessitating a
constant power supply to retain information. This distinction is foundational to
understanding how different types of memory function and their respective use cases
within computing systems. Non-volatile memory's unique property is what enables
devices to store essential data, like operating systems, applications, and user files,
securely and reliably over time.

10. What does IM stand for in online communication?

A. Instant Messaging
B. Interconnected Media

C. Information Management
D. Interactive Module

In the context of online communication, IM stands for Instant Messaging. This term
refers to a form of real-time text-based communication between two or more users over
the internet. Instant Messaging allows users to send and receive messages almost
instantly, facilitating quick and informal conversations, similar to chatting. This
technology has evolved over the years and integrates various features such as the ability
to send files, images, and links, as well as to engage in voice and video calls. The other
options do have their own meanings in different contexts, but they do not pertain directly
to the conventional use of the term IM in communication. Interconnected Media relates
more to media sharing and platforms, Information Management focuses on the
organization and usage of information, and Interactive Module pertains to a component
of software or online courses. Hence, Instant Messaging is the most appropriate answer
in this scenario.
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