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1. What system does Epic utilize to enhance interoperability
amongst health systems?
A. SOAP
B. HL7
C. CCDA
D. LDAP

2. What volume of clinical data points can Epic's database
manage effectively?
A. Thousands of data points from a single facility
B. Millions of data points from numerous healthcare facilities
C. Dozens of data points from selected patients
D. Billions of data points with no limitations

3. How does Epic's "Scheduling" module benefit healthcare
providers?
A. By managing financial budgets
B. By optimizing appointment availability
C. By enhancing patient feedback collection
D. By increasing staff productivity on administrative tasks

4. How can it be identified if the data in NoteWriter was
entered by the patient?
A. By the color of the text
B. It shows a patient signature
C. Diagonal lines over the selected button
D. By a 'Patient Input' tag

5. In Epic, what module primarily handles inpatient
medication orders?
A. Epic Willow
B. Epic Beacon
C. Epic OpTime
D. Epic Radiant
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6. Which aspect of a patient workspace can affect how
information is displayed to the clinician?
A. Custom scripts
B. Display rules
C. Workflow Engine rules
D. Flash reports

7. What is the key difference between copying from another
user's preference list and following it?
A. Updates are always pushed with copying
B. Following allows for live updates
C. Both methods allow updates
D. Copying is permanent

8. True or False: All build is done first in production (PRD),
then tested in support (SUP).
A. True
B. False
C. Only in larger hospitals
D. Only for specific workflows

9. Which of the following does not impact the status of a
patient in the Emergency Department?
A. Completing a triage assessment.
B. Alerting family members.
C. Documenting a chief complaint.
D. Assigning a disposition.

10. What feature in Epic allows for the tracking of clinical
quality measures?
A. Epic Charge Router
B. Epic's Quality Management tools
C. Epic MyChart
D. Epic Healthy Planet

4Sample study guide. Visit https://epicclinicalinformatics.examzify.com for the full version

SA
M

PLE



Answers
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1. B
2. B
3. B
4. C
5. A
6. C
7. B
8. B
9. B
10. B
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Explanations
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1. What system does Epic utilize to enhance interoperability
amongst health systems?
A. SOAP
B. HL7
C. CCDA
D. LDAP

Epic utilizes HL7 (Health Level Seven) to enhance interoperability among health systems.
HL7 is a set of international standards for the exchange, integration, sharing, and
retrieval of electronic health information. It plays a crucial role in enabling different
healthcare systems, applications, and devices to communicate effectively, ensuring that
patient data can be shared seamlessly across various platforms and organizations.  The
adoption of HL7 standards facilitates better coordination of care, improves clinical
outcomes, and allows for efficient management of patient information, which is essential
in today's interconnected healthcare landscape. By using HL7, Epic can ensure that its
systems can integrate with others, fostering a more cohesive healthcare ecosystem. 
Other standards and systems mentioned, such as SOAP (Simple Object Access Protocol),
CCDA (Consolidated Clinical Document Architecture), and LDAP (Lightweight Directory
Access Protocol), while relevant in certain contexts, do not primarily focus on
interoperability in the same comprehensive manner that HL7 does within the health
informatics framework. SOAP is more of a protocol for web service communication, CCDA
is a specific document standard for sharing clinical information, and LDAP is primarily
used for directory services rather than broad healthcare data interoperability.

2. What volume of clinical data points can Epic's database
manage effectively?
A. Thousands of data points from a single facility
B. Millions of data points from numerous healthcare facilities
C. Dozens of data points from selected patients
D. Billions of data points with no limitations

Epic's database is designed to manage a substantial volume of clinical data points
efficiently. Specifically, it has the capability to handle millions of data points that can
come from numerous healthcare facilities. This is critical for creating a comprehensive
health record that integrates information across different settings, allowing for a more
seamless and coordinated patient care experience.   The architecture of Epic's system
supports large-scale data management, which is essential for healthcare organizations
that need to analyze trends, generate reports, and facilitate decision-making across large
populations of patients. Managing millions of data points enhances the interoperability
of health records and improves the ability to provide quality care by ensuring that
providers have access to up-to-date and comprehensive patient information.  In contrast,
the other options suggest limitations that do not accurately reflect Epic's capabilities;
therefore, they do not align with the system's strengths in handling extensive data
volumes across a broad range of clinical contexts.

8Sample study guide. Visit https://epicclinicalinformatics.examzify.com for the full version

SA
M

PLE



3. How does Epic's "Scheduling" module benefit healthcare
providers?
A. By managing financial budgets
B. By optimizing appointment availability
C. By enhancing patient feedback collection
D. By increasing staff productivity on administrative tasks

The Scheduling module within Epic's system significantly benefits healthcare providers
by optimizing appointment availability. This means that the module helps to effectively
manage and coordinate the scheduling of patient appointments, ensuring that available
time slots are utilized efficiently. By analyzing patterns, preferences, and resource
allocation, the module can suggest optimal appointment times that enhance both patient
access and provider efficiency.   This optimization leads to reduced wait times for
patients, better management of provider schedules, and an overall improvement in the
healthcare delivery process. When appointments are filled more effectively, it not only
maximizes the use of healthcare resources but also improves patient satisfaction as they
have more convenient access to necessary healthcare services.   While managing
financial budgets, enhancing patient feedback collection, and increasing staff
productivity on administrative tasks are important functions in healthcare, they do not
directly align with the primary focus and capabilities of the Scheduling module, which is
centered around the effective management and optimization of appointment availability.

4. How can it be identified if the data in NoteWriter was
entered by the patient?
A. By the color of the text
B. It shows a patient signature
C. Diagonal lines over the selected button
D. By a 'Patient Input' tag

The identification of data entered by the patient in NoteWriter is most accurately
determined by a 'Patient Input' tag. This tagging system allows healthcare providers and
users to quickly discern information contributed directly by patients as opposed to
entries made by clinicians or other personnel. The 'Patient Input' tag functions as a clear
marker, ensuring that anyone reviewing the notes understands which pieces of
information are self-reported by the patient, which is crucial for proper interpretation
and trust in the data collected.  Using color coding or visual markers alone may not be
sufficient or reliable in distinguishing the origin of data. Tags provide a standardized
method that is easy to identify and helps maintain clarity in the patient's medical
records. This enhances the overall integrity and usability of the patient information
documented in NoteWriter.
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5. In Epic, what module primarily handles inpatient
medication orders?
A. Epic Willow
B. Epic Beacon
C. Epic OpTime
D. Epic Radiant

The correct choice is based on the specific functionalities of different Epic modules. Epic
Willow is designed to manage inpatient medication orders and pharmacy-related
processes. This module includes features that support medication ordering, dispensing,
and administration, as well as managing medication inventory. It is tailor-made for
environments where inpatient medication management is crucial, making it the go-to
choice for healthcare providers looking to streamline medication-related workflows.  In
contrast, Epic Beacon is utilized primarily for managing chemotherapy and other
infusion therapies rather than general inpatient medication orders. Epic OpTime focuses
on surgical and procedural management, including scheduling and operating room
activities, rather than the broader pharmacy needs. Epic Radiant, on the other hand, is
geared towards radiology services, dealing with imaging orders and results rather than
medication management. Therefore, Epic Willow is the most appropriate answer when
considering modules that specifically handle inpatient medication orders.

6. Which aspect of a patient workspace can affect how
information is displayed to the clinician?
A. Custom scripts
B. Display rules
C. Workflow Engine rules
D. Flash reports

The aspect of a patient workspace that influences how information is displayed to the
clinician is the Workflow Engine rules. These rules determine the flow of information and
guide the user experience within the patient workspace. They establish conditions and
actions that dictate how patient data, alerts, and other relevant information are
presented based on specific workflows. This means that the way information is organized,
prioritized, and visible to a clinician is significantly shaped by these rules, ultimately
affecting clinical decision-making.  In contrast, custom scripts generally involve
personalization and specific functionalities rather than systematic display of information.
Display rules focus on the conditions under which certain pieces of information are
shown, but they do not inherently dictate the comprehensive display of workflows. Flash
reports are usually summary reports that present data snapshots but do not
fundamentally alter the core workspace experience in terms of how information flows or
is displayed continuously. Therefore, Workflow Engine rules are key to shaping the
overall interaction clinicians have with the data in their patient workspace.
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7. What is the key difference between copying from another
user's preference list and following it?
A. Updates are always pushed with copying
B. Following allows for live updates
C. Both methods allow updates
D. Copying is permanent

The key difference between copying from another user's preference list and following it
lies in how each method handles updates to the preference list. When you copy a
preference list, you create a static version of that list as it exists at the time of copying.
This means that any subsequent changes made to the original list by the other user will
not be reflected in your copied version; the copy remains unchanged unless you manually
update it.  In contrast, following another user's preference list allows for live updates.
This means that when the original user makes changes to their preference list, those
changes are automatically reflected in your view of the list. Following ensures that you
always have access to the most current version of the preference list, adapting in
real-time to any modifications made.  This dynamic nature of following makes it an ideal
choice for users who want to stay aligned with the preferences of others without the need
for frequent manual updates. As a result, the way in which following maintains a live
connection to the original user's preferences is what distinguishes it from the act of
copying.

8. True or False: All build is done first in production (PRD),
then tested in support (SUP).
A. True
B. False
C. Only in larger hospitals
D. Only for specific workflows

The correct answer is that the statement is false. In clinical informatics, particularly
within systems like Epic, the process of build and testing typically occurs in
environments designated for development and test purposes before any changes are
made to the production environment.   Builds are done in a development environment
where new features and changes are implemented. This allows for the initial coding and
configuration to occur without affecting live patient care or operational workflows. Once
the build is complete, it is moved to a testing environment, where thorough testing takes
place to ensure that everything functions as intended and meets the necessary
requirements.   After successful testing, the changes can then be applied to the
production environment. This multi-environment approach is essential for minimizing
risk and ensuring quality, as deploying untested changes directly into production could
lead to serious issues that could affect patient care or data integrity.  Considering this,
the assertion that all build is first done in production and then tested in a separate
environment does not align with standard best practices in clinical informatics and
software development.
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9. Which of the following does not impact the status of a
patient in the Emergency Department?
A. Completing a triage assessment.
B. Alerting family members.
C. Documenting a chief complaint.
D. Assigning a disposition.

The correct answer, which identifies the action that does not impact the status of a
patient in the Emergency Department, is the process of alerting family members. While
keeping family members informed is an important aspect of patient care and can
contribute to the overall experience for the patient and their loved ones, it does not
directly influence the medical status or treatment priority of the patient within the
Emergency Department.  In contrast, completing a triage assessment is crucial for
determining the urgency of a patient’s condition and prioritizing their care based on
medical need. Documenting a chief complaint is essential for establishing the reason for
the patient’s visit and guiding the clinical decision-making process. Assigning a
disposition is key to determining the patient's next steps, whether that’s admission,
discharge, or transfer, directly affecting their treatment pathway and status in the
department.  Thus, while all elements of patient communication are vital for holistic
care, alerting family members does not alter the medical assessment or urgency,
distinguishing it from the other options that have direct clinical implications on patient
treatment and status in the Emergency Department.

10. What feature in Epic allows for the tracking of clinical
quality measures?
A. Epic Charge Router
B. Epic's Quality Management tools
C. Epic MyChart
D. Epic Healthy Planet

Epic's Quality Management tools are specifically designed to track clinical quality
measures. These tools provide healthcare organizations with the capability to monitor,
report, and improve quality metrics effectively. They enable clinical teams to gather and
analyze health data related to patient care and outcomes, allowing for ongoing
assessment of performance against established clinical guidelines and quality metrics.  
By using Epic's Quality Management tools, institutions can identify areas for
improvement, implement evidence-based practices, and comply with regulatory reporting
requirements. This is essential for promoting high-quality patient care and ensuring that
healthcare services meet the standards set by various accreditation bodies and payers. 
Other options, while integral to the Epic ecosystem, do not specifically focus on tracking
clinical quality measures. For example, Epic Charge Router is related to the billing
process, Epic MyChart serves as a patient portal for communication and health
information access, and Epic Healthy Planet supports population health management and
care coordination rather than individual quality measure tracking. Thus, the Quality
Management tools stand out as the primary feature dedicated to the oversight of clinical
quality measures.
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