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1. What is the primary purpose of engaging in entertainment
through digital media?
A. Learning new skills
B. Exchanging ideas
C. Engaging in activities for amusement or pleasure
D. Managing online shopping

2. What is an effective strategy for online activism?
A. Ignoring community feedback
B. Engaging in face-to-face protests only
C. Raising awareness through social media campaigns
D. Limiting outreach to local groups

3. What type of software manages a computer's hardware and
allows other programs to run?
A. Utility software
B. Operating systems (OS)
C. Application software
D. Network software

4. How do privacy settings affect user behavior on social
networks?
A. They allow anyone to view personal details
B. They restrict personal data exposure
C. They encourage users to share more information
D. They make privacy settings irrelevant

5. What is a common action to prevent virus infections?
A. Using a firewall only
B. Ignoring suspicious emails
C. Utilizing antivirus software
D. Disabling software updates
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6. What key aspect of job searching can be attributed to ICT?
A. It makes resume writing obsolete
B. It increases the time taken to find jobs
C. It standardizes applications across industries
D. It provides quicker access to job listings

7. In which aspect of governance does ICT play a critical role?
A. Managing social media platforms
B. Tracking crime and monitoring public safety
C. Regulating international trade
D. Providing entertainment to citizens

8. Define digital citizenship.
A. Ignoring ethical practices online
B. The use of technology for unethical communication
C. Responsible use of technology to engage in society
D. Oversight of digital privacy without accountability

9. How does ICT benefit small businesses specifically?
A. By streamlining their communication with large corporations
B. By making them entirely reliant on technology
C. By helping them work more efficiently
D. By promoting individual branding only

10. What describes a way to build software applications with
little to no traditional coding?
A. No Code / Low Code
B. Cybersecurity
C. Artificial Intelligence
D. Hyper-automation
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1. C
2. C
3. B
4. B
5. C
6. D
7. B
8. C
9. C
10. A
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Explanations
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1. What is the primary purpose of engaging in entertainment
through digital media?
A. Learning new skills
B. Exchanging ideas
C. Engaging in activities for amusement or pleasure
D. Managing online shopping

The primary purpose of engaging in entertainment through digital media is to participate
in activities that provide amusement or pleasure. Digital media encompasses a wide
range of forms, including streaming services, social media, video games, and online
content platforms, all tailored to entertain users. This engagement serves as a form of
leisure or relaxation, allowing individuals to unwind from daily responsibilities and enjoy
diverse content.   While learning new skills and exchanging ideas can also be facilitated
by digital media, they are not the main intent when it comes to entertainment. Similarly,
managing online shopping, although frequently done through digital platforms, is
primarily a transactional activity rather than a form of entertainment. Ultimately,
entertainment through digital media is primarily aimed at enjoyment and fun, which is
why this answer is the most fitting.

2. What is an effective strategy for online activism?
A. Ignoring community feedback
B. Engaging in face-to-face protests only
C. Raising awareness through social media campaigns
D. Limiting outreach to local groups

Raising awareness through social media campaigns is an effective strategy for online
activism because it allows for a broad reach and the ability to engage with diverse
audiences. Social media platforms provide tools for sharing information quickly and
widely, making it easier to mobilize support for various causes. By using compelling
content such as videos, infographics, and personal stories, activists can capture attention
and inspire action among a global network of individuals.  Moreover, social media
facilitates real-time interaction, enabling activists to engage with supporters, respond to
questions, and adapt their messages based on community feedback. This level of
engagement can cultivate a sense of community and encourage more people to become
involved in the cause.  In contrast, ignoring community feedback doesn't build trust or
connection necessary for advocacy. Focusing solely on face-to-face protests limits
participation and visibility, as not everyone can attend in-person events. Lastly, limiting
outreach to local groups constrains the potential impact; online activism thrives on the
ability to connect people from varied backgrounds and locations, magnifying the message
and fostering a larger movement for change.

8Sample study guide. Visit https://emptech.examzify.com for the full version

SA
M

PLE



3. What type of software manages a computer's hardware and
allows other programs to run?
A. Utility software
B. Operating systems (OS)
C. Application software
D. Network software

The type of software that manages a computer's hardware and allows other programs to
run is operating systems (OS). The operating system serves as an interface between the
user and the computer's hardware, facilitating communication and resource
management. It performs essential tasks such as managing memory, processing tasks,
and controlling peripheral devices. Additionally, the operating system provides a
platform for application software to execute, making it crucial for the overall
functionality of the computer.  Other types of software, while they play important roles,
have different functions. Utility software typically performs maintenance tasks to
optimize performance or manage resources but does not function as an intermediary for
hardware and applications. Application software is designed to help the user perform
specific tasks or applications, like word processing or graphic design, and requires an
operating system to operate. Network software relates specifically to network
communication and management, which is distinct from the overarching control
provided by the operating system.

4. How do privacy settings affect user behavior on social
networks?
A. They allow anyone to view personal details
B. They restrict personal data exposure
C. They encourage users to share more information
D. They make privacy settings irrelevant

Privacy settings play a crucial role in shaping how users engage with social networks. By
restricting personal data exposure, these settings empower users to control who sees
their information. This not only helps protect sensitive details but also provides a sense
of security, encouraging more cautious sharing of content. When individuals have
confidence that their information is safeguarded, they are more likely to use the
platform, fostering an environment where users can interact without fear of unwarranted
exposure.  In contrast, options that suggest privacy settings allow unrestricted access to
personal details, encourage excessive sharing, or render privacy controls irrelevant do
not accurately reflect the intended purpose of these settings. Users value their privacy
and the ability to tailor their sharing experiences, highlighting the importance of
well-defined privacy options in enhancing user trust and comfort on social networks.
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5. What is a common action to prevent virus infections?
A. Using a firewall only
B. Ignoring suspicious emails
C. Utilizing antivirus software
D. Disabling software updates

Utilizing antivirus software is a widely recognized and effective action to prevent virus
infections. Antivirus software is specifically designed to detect, prevent, and remove
malicious software, including viruses, worms, and trojans. It works by scanning files and
monitoring system activity for any signs of malicious behavior. Additionally, it regularly
updates its definitions to recognize the latest threats, ensuring that users are protected
against new and evolving virus strains.   By running regular scans and enabling real-time
protection, users are better equipped to identify threats before they can cause significant
harm, making antivirus tools a critical component of cybersecurity practices. In contrast,
relying solely on a firewall, ignoring suspicious emails, or disabling software updates can
leave systems vulnerable to attacks, as they do not address the full scope of potential
virus sources or the effectiveness of ongoing protection.

6. What key aspect of job searching can be attributed to ICT?
A. It makes resume writing obsolete
B. It increases the time taken to find jobs
C. It standardizes applications across industries
D. It provides quicker access to job listings

The aspect of job searching that can be attributed to Information and Communication
Technology (ICT) is the provision of quicker access to job listings. With the advent of
online job boards, social media platforms, and various job-seeking applications, job
seekers can easily browse and apply for a multitude of job opportunities within a short
period. This speed and accessibility enhance the overall job searching experience,
allowing individuals to identify potential employment opportunities more efficiently than
traditional methods, such as print classifieds or in-person networking.  The emphasis on
quick access to job listings significantly transforms how people approach job searches. It
enables candidates to stay updated with real-time listings, receive notifications for new
opportunities, and even connect with potential employers directly through digital
platforms. This dynamic radius of access offers a considerable advantage by bridging the
gap between employers and job seekers, making the process more immediate and less
cumbersome.
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7. In which aspect of governance does ICT play a critical role?
A. Managing social media platforms
B. Tracking crime and monitoring public safety
C. Regulating international trade
D. Providing entertainment to citizens

The critical role of Information and Communication Technology (ICT) in governance is
most prominently seen in the aspect of tracking crime and monitoring public safety. This
involves using advanced technologies, such as surveillance systems, data analytics, and
geographic information systems, to enhance law enforcement capabilities and improve
community safety.   Through these technological tools, authorities can gather and
analyze data regarding criminal activities, enabling them to identify trends and allocate
resources more effectively. Additionally, ICT facilitates better communication among law
enforcement agencies, which can lead to more coordinated responses to crime and
emergencies. Overall, the integration of ICT into public safety initiatives not only helps in
crime prevention but also fosters transparency and accountability in governance.   While
managing social media platforms, regulating international trade, and providing
entertainment might involve elements of technology, they do not have the same direct
and critical impact on the foundational structures of governance and citizen safety as the
monitoring of crime and public safety does.

8. Define digital citizenship.
A. Ignoring ethical practices online
B. The use of technology for unethical communication
C. Responsible use of technology to engage in society
D. Oversight of digital privacy without accountability

The concept of digital citizenship refers to the responsible use of technology to engage in
society. This involves understanding how to use the Internet and digital tools in a
manner that is respectful, responsible, and informed. Individuals who practice good
digital citizenship recognize the importance of appropriate behavior online, which
includes respecting others’ privacy, considering the implications of their online actions,
and contributing positively to digital communities.  Digital citizenship encompasses
various aspects, such as digital literacy, ethical behavior, understanding digital rights
and responsibilities, and promoting a safe digital environment. For instance, it
encourages individuals to think critically about the online information they consume and
share, engage in constructive discussions, and protect their personal data as well as the
rights of others.  In contrast, the other options highlight negative connotations
associated with digital behavior. Ignoring ethical practices, using technology for
unethical communication, and overlooking digital privacy without accountability do not
align with the principles of responsible digital citizenship. These perspectives contribute
to a harmful digital environment rather than fostering a supportive and informed
community.
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9. How does ICT benefit small businesses specifically?
A. By streamlining their communication with large corporations
B. By making them entirely reliant on technology
C. By helping them work more efficiently
D. By promoting individual branding only

The choice that highlights the specific benefits of ICT for small businesses is that it helps
them work more efficiently. Information and Communication Technology (ICT) enables
small businesses to optimize their processes, improve productivity, and enhance service
delivery. For instance, by implementing digital tools, small businesses can automate
routine tasks, manage inventory more effectively, and access data analytics for better
decision-making. This efficiency gain allows them to compete more effectively in the
market despite having fewer resources compared to larger corporations.  In contrast,
while streamlining communication with larger corporations is a potential benefit, it is
not the sole or primary advantage of ICT for small businesses. Making small businesses
entirely reliant on technology would not necessarily be beneficial; rather, the goal is to
integrate ICT in a way that enhances operations without over-dependence. Promoting
individual branding is just one aspect of what digital tools can achieve, but it does not
encompass the broader efficiency improvements that ICT can provide to small
businesses.

10. What describes a way to build software applications with
little to no traditional coding?
A. No Code / Low Code
B. Cybersecurity
C. Artificial Intelligence
D. Hyper-automation

The response identifying "No Code / Low Code" as the correct answer highlights an
important trend in software development. No Code / Low Code platforms allow users,
including those without extensive programming backgrounds, to create applications
employing visual interfaces and pre-built templates instead of writing extensive lines of
code. This democratizes the application development process, enabling a broader range
of individuals, such as business analysts or entrepreneurs, to participate in creating
software solutions. The emphasis is on ease of use and speed, allowing for faster
iterations and less dependency on traditional software developers.  In contrast,
cybersecurity primarily focuses on protecting systems and networks from digital attacks,
and does not pertain directly to the development of applications. Artificial intelligence
involves using algorithms and models to simulate human intelligence and does not
specifically address the way in which applications are built. Hyper-automation is a
broader concept that entails the use of advanced technologies to automate processes
within organizations but does not specifically focus on reducing the need for coding in
the application development process.
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