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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. What is the typical sequence in the Onboarding Process?
A. Personal life, process complete, financial life
B. Financial life, personal life, process complete
C. Personal life, financial life, process complete
D. Financial life, process complete, personal life

2. Which report shows income tax along with tax burdens?
A. Investments
B. Income Tax
C. Ledger
D. Cash Flow

3. Which Client Website Management option will allow a client to add or
remove data on their Client Website?
A. Organizer
B. Overview
C. Reports
D. Security

4. What is a typical result when a client uploads documents to Vault?
A. They’re more likely to come back and use the site
B. They’re automatically archived after 30 days
C. They trigger a credit check
D. They cause a password reset

5. What two goals are presented to a client at the beginning of Lead Capture?
A. Retirement and Investments
B. Retirement & Savings
C. Income and Expenses
D. Estate and Taxes

6. Foundational Planning provides features that allow advisors to do what?
A. Deliver more plans to more clients
B. Encourage collaboration through an interactive and engaging experience
C. Meet the broad range of client needs
D. All of the above
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7. Which item is NOT listed as a Vault document category?
A. Birth certificate
B. Wills
C. Tax returns
D. Mortgage statements

8. How often do credentials within a connection need to be updated?
A. Never
B. Whenever they change at the institution
C. Every 6 months
D. Annually

9. Which of the following is an available Client Site Default found in an
advisor's Settings?
A. onboarding
B. branding options
C. doc suggestions
D. client tasks

10. Fact Defaults are used to expedite which process?
A. Data entry process
B. Scheduling
C. Password reset
D. Report generation
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Answers
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1. C
2. B
3. A
4. A
5. B
6. D
7. A
8. B
9. A
10. A

Sample study guide, visit https://emoney.examzify.com
for the full version with hundreds of practice questions 9

SAMPLE



Explanations
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1. What is the typical sequence in the Onboarding Process?
A. Personal life, process complete, financial life
B. Financial life, personal life, process complete
C. Personal life, financial life, process complete
D. Financial life, process complete, personal life

In onboarding, you start by learning about the client’s personal life—their goals, family situation, time horizon,
values, and any constraints. This context shapes what kinds of financial outcomes matter and how risk should
be approached. Once you have a clear picture of the person and their aims, you move into the financial life:
assessing income, expenses, assets and liabilities, investments, insurance, taxes, and retirement needs. This is
where you translate personal goals into concrete financial strategies and action items. Finally, you complete the
process with the necessary paperwork, consent, account setup, and outlining next steps to ensure everything is
in place and the client knows what to expect.  This order is essential because personal context informs which
financial solutions are relevant and how they should be prioritized. Starting with financial details before
understanding goals and circumstances can lead to irrelevant or misaligned recommendations, and attempting
to “finish” the process without proper data would be premature.

2. Which report shows income tax along with tax burdens?
A. Investments
B. Income Tax
C. Ledger
D. Cash Flow

This item tests recognizing which report centralizes tax information and shows how taxes affect overall
finances. The Income Tax report is designed to summarize the income tax due and the related tax burden for the
period, giving you a clear view of how taxes impact take-home income and cash flow. Other reports focus on
different areas: Investments tracks asset performance, Ledger records individual transactions, and Cash Flow
maps money in and out but doesn’t provide a dedicated view that bundles income tax with the broader tax
burden. So the Income Tax report is the best fit for showing income tax together with tax burdens.

3. Which Client Website Management option will allow a client to add or
remove data on their Client Website?
A. Organizer
B. Overview
C. Reports
D. Security

Data management on a client website is handled through the Organizer, which lets clients add or remove data
and keep their information up to date. Organizer is the workspace for inputting and modifying personal details,
linking or removing accounts, uploading documents, and organizing items for the site. The other areas serve
different roles: Overview shows a readout or snapshot and isn’t used for data entry; Reports generate summaries
for viewing or export; Security governs login and access controls, not altering the data content. So the option
that directly enables adding or removing data is Organizer.
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4. What is a typical result when a client uploads documents to Vault?
A. They’re more likely to come back and use the site
B. They’re automatically archived after 30 days
C. They trigger a credit check
D. They cause a password reset

Uploading documents to Vault boosts the site's usefulness for the client. When documents are stored securely in
one accessible place, users gain practical benefits like quicker access to their files, easier sharing with advisers,
and smoother progress on tasks that require documentation. That added convenience makes them more likely to
return and keep using the site rather than treating it as a one-off visit. The other options—automatic archival
after a set time, triggering a credit check, or forcing a password reset—don’t reflect what typically happens when
someone uploads documents; they don’t inherently drive ongoing engagement.

5. What two goals are presented to a client at the beginning of Lead Capture?
A. Retirement and Investments
B. Retirement & Savings
C. Income and Expenses
D. Estate and Taxes

At the start of Lead Capture, the two goals presented to a client are retirement planning and savings. This pairing
focuses on long-term financial security: retirement sets the horizon for how much to accumulate to fund lifestyle
later, while savings builds the foundation of cash reserves and invested capital needed to reach that target.
Other areas like managing income and expenses or estate and tax planning are important, but they typically
come after retirement and savings goals are established, or are addressed as parts of those broader objectives.
Presenting retirement and savings first gives a simple, universal starting point that applies to most clients and
guides the initial planning direction.

6. Foundational Planning provides features that allow advisors to do what?
A. Deliver more plans to more clients
B. Encourage collaboration through an interactive and engaging experience
C. Meet the broad range of client needs
D. All of the above

Foundational Planning equips advisors with tools that scale planning, enhance client involvement, and address a
wide range of goals. It enables delivering more plans to more clients by increasing efficiency, offering templates,
automation, and streamlined workflows. It also supports collaboration through an interactive and engaging
experience, where clients can see projections, adjust assumptions, and participate in decision-making. In
addition, it is designed to meet the broad spectrum of client needs by covering comprehensive planning areas
such as retirement, education, risk management, and estate considerations. Because these capabilities come
together in one platform, the best choice is that all of these capabilities are provided.
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7. Which item is NOT listed as a Vault document category?
A. Birth certificate
B. Wills
C. Tax returns
D. Mortgage statements

Vault organizes documents by financial and legal purpose. Wills fit because they relate to estate planning, tax
returns fit because they are essential tax records, and mortgage statements fit because they pertain to real
estate financing—each category supports managing assets and planning. A birth certificate, on the other hand, is
an identity document rather than a financial or estate-related item, so it isn’t listed as a Vault document
category. It would belong with personal records or government IDs instead.

8. How often do credentials within a connection need to be updated?
A. Never
B. Whenever they change at the institution
C. Every 6 months
D. Annually

Credentials tied to a connection should be updated whenever the issuing institution changes them. When a bank
or service rotates a password, security token, or API key, continuing to use the old credential will usually cause
authentication to fail and can disrupt access. Updating in response to the institution’s changes keeps the
connection valid and secure, avoiding unnecessary updates on a fixed schedule. Fixed intervals like every six
months or annually don’t align with when changes actually occur, and never updating ignores the possibility that
credentials are changed for security reasons.

9. Which of the following is an available Client Site Default found in an
advisor's Settings?
A. onboarding
B. branding options
C. doc suggestions
D. client tasks

Client Site Defaults shape the baseline experience a client has when they first access their portal. The
onboarding default is the one that determines the initial guided experience for new clients, steering them through
the setup steps, data entry, and getting acquainted with the site right away. This standardizes the first
interaction and helps clients know what to do next from the moment they log in. Other options adjust visuals
(branding options), suggest documents (doc suggestions), or list tasks for clients (client tasks), but they don’t
define the initial guided journey the way onboarding does.
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10. Fact Defaults are used to expedite which process?
A. Data entry process
B. Scheduling
C. Password reset
D. Report generation

Fact defaults are pre-set factual values that auto-fill common fields during data entry, so you can capture
information faster and with fewer keystrokes. When you start a new record, the system can pull in known
details—like a client’s name, address, or account identifiers—so you only need to verify or tweak when something
is different. This reduces repetitive typing and helps keep data consistent across entries. Scheduling, password
resets, and report generation involve different workflows and aren’t primarily about filling in known facts to
speed up entry, so the main benefit of fact defaults is most evident in the data entry process.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://emoney.examzify.com

We wish you the very best on your exam journey. You've got this!
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