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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which policy covers Fire Safety and Prevention?
A. Policy 601
B. Policy 111
C. Code Gray
D. Policy 217

2. What does the code 10-21 indicate?
A. Call by telephone
B. Location
C. Acknowledgement/Message Received
D. Signal good

3. Which of the following is NOT one of the 4 C's?
A. Clear
B. Concise
C. Complete
D. Communicate

4. How is 'count compliance' maintained during shift changes?
A. By relying on memory of counts from the prior shift.
B. Counts at designated times, cross-checking with the preceding shift, and

documenting discrepancies.
C. Count only at end of shift.
D. Document counts only when mismatches occur.

5. Code White corresponds to which situation?
A. Medical Emergency
B. Disturbance
C. Bomb threat
D. Escape
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6. What is the appropriate response to a detainee complaint alleging unsafe
conditions?
A. Ignore the complaint.
B. Investigate after a week.
C. Document findings but not inform detainee.
D. Investigate promptly, document, and communicate findings and corrective

actions to the detainee.

7. Which is the extension to report all counts?
A. Ext. 444
B. Ext. 333
C. Ext. 222
D. Ext. 555

8. Which code corresponds to 'To Repeat'?
A. 10-09
B. 10-01
C. 10-20
D. 10-02

9. Who is listed immediately above Training Instructors in the Trainee Chain
of Command?
A. Director of Staff Development and Training
B. Class Leader
C. Squad Leaders
D. Trainees

10. Which item is allowed as personal property within the facility?
A. Drugs
B. Authorized personal clothing
C. Alcohol
D. Weapons
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Answers
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1. B
2. A
3. D
4. B
5. A
6. D
7. B
8. A
9. A
10. B
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Explanations
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1. Which policy covers Fire Safety and Prevention?
A. Policy 601
B. Policy 111
C. Code Gray
D. Policy 217

Fire safety and prevention is handled by the policy that lays out how to prevent fires, keep equipment in working
order, and guide responses in an evacuation. It covers practical steps like daily or weekly checks of fire
extinguishers and alarms, conducting regular fire drills, keeping escape routes unobstructed, and assigning
responsibilities so staff and inmates know what to do when a fire threat arises. That focus on prevention,
equipment maintenance, drills, and evacuation procedures is what makes this policy the correct fit for Fire
Safety and Prevention.  The other options address different areas of operating procedures or emergency codes,
so they don’t specifically cover fire safety and prevention.

2. What does the code 10-21 indicate?
A. Call by telephone
B. Location
C. Acknowledgement/Message Received
D. Signal good

In this context, the focus is understanding how ten-codes streamline radio communication. The code 10-21
means to call by telephone. It’s used when the person or unit wants to switch from radio contact to a phone line
to discuss details more privately or thoroughly, without filling the radio channel. This is different from reporting a
location (which is typically 10-20) and from acknowledging that a message was received (which is 10-4). The
phrase about a “signal good” isn’t the standard meaning for this code, so 10-21 is best understood as a request
for a telephone call.

3. Which of the following is NOT one of the 4 C's?
A. Clear
B. Concise
C. Complete
D. Communicate

The idea being tested is what qualities make a message effective. The four Cs describe attributes a message
should have: it should be clear (easy to understand), concise (to the point), complete (all needed information
included), and either correct or courteous depending on the version you’re using. Among the options,
“Communicate” is not one of those qualities because it denotes the act of sending information rather than a
characteristic of the message itself. So it isn’t counted as one of the four Cs, even though communication itself
is essential. The other three—Clear, Concise, and Complete—are the qualities that define the message.
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4. How is 'count compliance' maintained during shift changes?
A. By relying on memory of counts from the prior shift.
B. Counts at designated times, cross-checking with the preceding shift, and

documenting discrepancies.
C. Count only at end of shift.
D. Document counts only when mismatches occur.

Structured, verifiable counting during shift changes maintains inmate accountability. By performing counts at
designated times, staff create regular checkpoints rather than relying on memory, which can be unreliable. Each
count is then cross-checked with the preceding shift’s numbers, helping catch any discrepancies as the handoff
occurs. If a difference is found, it is promptly documented with details (where, when, who, and what) and
investigated to locate any missing inmates or correct the record. This approach also creates a clear audit trail for
safety and compliance. Relying on memory, counting only at the end of a shift, or documenting counts only when
mismatches occur undermine ongoing accuracy and timely resolution.

5. Code White corresponds to which situation?
A. Medical Emergency
B. Disturbance
C. Bomb threat
D. Escape

Code White is the alert used to summon quick medical help for a medical emergency. It signals that someone is
having a serious health issue—like fainting, chest pain, trouble breathing, a seizure, or any situation where
immediate medical assessment and care are needed. The goal is to get trained medical staff on scene rapidly to
stabilize and treat the person.  In contrast, a disturbance would be handled by security and de-escalation
procedures, not primarily by medical responders. A bomb threat requires a different protocol focused on safety,
evacuation, and coordination with authorities. An escape triggers containment and pursuit actions to prevent an
inmate from getting away.

6. What is the appropriate response to a detainee complaint alleging unsafe
conditions?
A. Ignore the complaint.
B. Investigate after a week.
C. Document findings but not inform detainee.
D. Investigate promptly, document, and communicate findings and corrective

actions to the detainee.
When a detainee raises a complaint about unsafe conditions, the priority is to act quickly, document what you
find, and communicate what will be done. Investigating promptly helps verify the issue, assess the risk, and
determine appropriate corrective actions. Recording your findings and the steps taken creates a clear record of
the process and accountability. Then sharing the results with the detainee keeps them informed and reassures
them that their safety is being addressed. This approach protects safety, upholds detainee rights, and helps
prevent future problems. Ignoring, delaying investigation, or withholding information would undermine safety
and trust.
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7. Which is the extension to report all counts?
A. Ext. 444
B. Ext. 333
C. Ext. 222
D. Ext. 555

Reporting all counts relies on using the extension that is specifically designated for a full-count transmission.
This extension is set up to route the message to the central desk and to pull together the totals from every unit,
making sure nothing is left out. That completeness is what makes it the best choice when you need every count
included.  Ext. 333 is the extension assigned for reporting all counts, so it ensures the full tally is captured and
communicated. The other extensions are tied to different tasks or types of reports, so they wouldn’t guarantee a
complete, facility-wide count.

8. Which code corresponds to 'To Repeat'?
A. 10-09
B. 10-01
C. 10-20
D. 10-02

Ten-codes are shorthand used in radio communications to speed up messages. When someone needs you to
repeat what you just said, the code used is ten-nine. This mapping exists to quickly request a retransmission,
which helps ensure understanding in noisy environments or when clarity is crucial. So, ten-nine is the code that
corresponds to “To Repeat.” The other codes point to different routine actions, so they wouldn’t convey the
instruction to repeat.

9. Who is listed immediately above Training Instructors in the Trainee Chain
of Command?
A. Director of Staff Development and Training
B. Class Leader
C. Squad Leaders
D. Trainees

In this chain, think about who supervises and shapes the training program versus who actually delivers the
training. Training Instructors are the staff who carry out and teach the training. The person who sits directly
above them has overall responsibility for designing the training, setting policies, and ensuring quality across the
program. That role is the Director of Staff Development and Training, which is why this option is the best answer.
Other roles like Class Leader or Squad Leaders tend to manage groups within training or activities, and trainees
are at the bottom of the chain, so they don’t sit above the instructors.
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10. Which item is allowed as personal property within the facility?
A. Drugs
B. Authorized personal clothing
C. Alcohol
D. Weapons

In a secure facility, what counts as personal property is governed by safety, security, and policy rules. Authorized
personal clothing is allowed because it is standard, non-contraband apparel that the facility has approved for
wear. It helps maintain basic dignity and daily living needs while still allowing security controls—items can be
inspected, and clothing can be regulated for safety, fit, and concealment concerns.  Drugs, alcohol, and weapons
are not allowed because they pose clear safety and security risks: they can cause harm, illegal activity, or the
ability to conceal other contraband. They disrupt order and safety within the facility, so they are strictly
prohibited.  So the item that fits the allowed category is authorized personal clothing.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://donaldwwyattdetcenterweek1.examzify.com

We wish you the very best on your exam journey. You've got this!
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