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IntroductionIntroduction
Preparing for a certification exam can feel overwhelming, but with the
right tools, it becomes an opportunity to build confidence, sharpen your
skills, and move one step closer to your goals. At Examzify, we believe
that effective exam preparation isn’t just about memorization, it’s about
understanding the material, identifying knowledge gaps, and building
the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional
certification, or entry-level qualification, this book offers structured
practice to reinforce key concepts. You’ll find a wide range of
multiple-choice questions, each followed by clear explanations to help
you understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and
aligned with the types of questions and topics commonly found on
official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but
alongside other resources like flashcards, textbooks, or hands-on
training. For best results, we recommend working through each
question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question
right the first time, it’s about learning from your mistakes and improving
over time. Stay focused, trust the process, and know that every page you
turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide
This guide is designed to help you study more effectively and approach
your exam with confidence. Whether you're reviewing for the first time
or doing a final refresh, here’s how to get the most out of your Examzify
study guide:
1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what
you need to focus on. Your goal is to identify knowledge gaps early.
2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes).
Review a handful of questions, reflect on the explanations.
3. Learn from the Explanations

After answering a question, always read the explanation, even if you got
it right. It reinforces key points, corrects misunderstandings, and
teaches subtle distinctions between similar answers.
4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions.
Revisit these regularly and track improvements over time.
5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without
pausing. Set a timer and simulate test-day conditions to build confidence
and time management skills.
6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions
after a few days and revisit explanations to reinforce learning. Pair this
guide with other Examzify tools like flashcards, and digital practice tests
to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort
always wins. Use this guide flexibly, adapt the tips above to fit your pace
and learning style. You've got this!
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Questions
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1. Is disability a constant state for an individual?
A. No, it is often a consequence of the environment; when an

environment is accessible and supportive, the disability may no
longer be a barrier to success.

B. Yes, disability is always permanent.
C. It is a personal trait that cannot change.
D. It is solely determined by genetics.

2. What is the real problem according to the text?
A. The disability itself.
B. Lack of funding.
C. The attitudes of others and environmental barriers.
D. Insufficient medical care.

3. Who must Direct Care Workers report suspected abuse to?
A. CPS, APS, or law enforcement
B. Their supervisor
C. The Division of Developmental Disabilities (DDD)
D. Local health department

4. Which right concerns marriage and family?
A. The right to privacy during treatment and care of personal

needs
B. The right to marry and have children
C. The right to own, rent, or lease property
D. The right to be free from involuntary sterilization

5. Define 'Neglect' in a caregiving setting.
A. A pattern of conduct resulting in deprivation of food, water,

medication, medical services, or other necessities required for
physical or mental health

B. Deliberate overprovision of medications
C. Excessive monitoring
D. Implementing a care plan accurately
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6. Which statement describes a core documentation
competency for a Direct Care Worker?
A. Providing medical care to individuals.
B. Writing research reports on developmental disabilities.
C. Identifying documentation requirements for the Division of

Developmental Disabilities.
D. Maintaining a complex medical chart with pharmacology

details.

7. What is the People First Language equivalent for 'He's
mentally ill'?
A. Tom has a mental health condition.
B. Tom is mentally ill.
C. Tom has a mental illness.
D. Tom has a psychiatric disorder.

8. What is the timeline for submitting a written report after
an initial verbal report of suspected abuse?
A. Immediately after the verbal report
B. Within seven days
C. Within forty-eight hours or next working day if

weekend/holiday
D. Only at the next annual review

9. Does the DDD require monthly documentation of activities?
A. No, ongoing records of services provided remain a

requirement
B. Yes, monthly documentation is required
C. Only for certain clients
D. Only if there is a complaint

10. What is the estimated unemployment rate for people with
disabilities mentioned in the text?
A. Approximately 25 percent.
B. Approximately 50 percent.
C. Approximately 75 percent.
D. Approximately 90 percent.
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Answers
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1. A
2. C
3. A
4. B
5. A
6. C
7. A
8. C
9. A
10. C
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Explanations
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1. Is disability a constant state for an individual?
A. No, it is often a consequence of the environment; when an

environment is accessible and supportive, the disability may no
longer be a barrier to success.

B. Yes, disability is always permanent.
C. It is a personal trait that cannot change.
D. It is solely determined by genetics.

Disability is shaped by the environment, not just by the person. When an environment
has barriers—physical, communication, or attitudinal—the person may experience
disability as a limitation in daily life. But if the environment is accessible and
supportive—think ramps, adapted devices, clear instructions, reminders, transportation
options, and disability-awareness from staff—the same person can participate more fully
and achieve things that once seemed difficult. In this view, disability isn’t simply a fixed
state of the person; it reflects how much the surroundings enable or restrict
participation.  This is why making things accessible and providing supports can reduce or
remove barriers to success. For example, a person who uses a wheelchair can attend
activities, work, or go to appointments if the building is accessible and appropriate
accommodations are in place. A person with a cognitive disability can manage routines
and tasks with clear, structured prompts and consistent support.  The other statements
imply that disability is always permanent, a personal trait, or determined only by
genetics. Those ideas don’t fit practice. Some impairments are ongoing, but the overall
experience of disability often changes with environmental changes and supports.
Genetics and biology may influence impairment, but barriers and inclusion are what
largely shape how much a person can do in daily life.

2. What is the real problem according to the text?
A. The disability itself.
B. Lack of funding.
C. The attitudes of others and environmental barriers.
D. Insufficient medical care.

The real problem described is how society and the environment create barriers for a
person with a disability. The impairment itself isn’t the hurdle; it’s the attitudes of others
and obstacles in the surrounding world—things like stigma, inaccessible buildings, lack
of accommodations, and insensitive practices—that limit participation and inclusion.
When these social and physical barriers are removed or reduced, people with disabilities
can engage more fully. Funding gaps or medical care issues can influence supports, but
they aren’t the central obstacle highlighted here.
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3. Who must Direct Care Workers report suspected abuse to?
A. CPS, APS, or law enforcement
B. Their supervisor
C. The Division of Developmental Disabilities (DDD)
D. Local health department

Direct Care Workers are mandatory reporters. When you suspect abuse or neglect of a
child, an older adult, or a person with a disability, you must report it to the appropriate
authorities right away—Child Protective Services (CPS) for children, Adult Protective
Services (APS) for vulnerable adults, or law enforcement if there is imminent danger or a
crime. Telling a supervisor is not a substitute for making a formal report, and agencies
like the Division of Developmental Disabilities or a local health department are not the
designated channels for mandatory abuse reporting in most cases. Making the proper
report ensures a timely investigation and protects the person at risk, with your agency’s
procedures guiding how to document and submit the report.

4. Which right concerns marriage and family?
A. The right to privacy during treatment and care of personal

needs
B. The right to marry and have children
C. The right to own, rent, or lease property
D. The right to be free from involuntary sterilization

Marital and family rights center on a person’s ability to form intimate relationships and
decide about having children. This means supporting an individual in choosing a spouse,
building a family, and making decisions about reproduction with the person’s own
preferences and consent, while ensuring safety and access to needed supports. In
developmental disabilities practice, upholding this right involves respecting someone’s
choices about relationships, providing information and resources, and protecting them
from coercion or pressure to marry or have children.  The other rights describe
important protections—privacy during personal care, rights to own or rent property, and
protection from involuntary sterilization—but they do not directly address marriage or
having children.
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5. Define 'Neglect' in a caregiving setting.
A. A pattern of conduct resulting in deprivation of food, water,

medication, medical services, or other necessities required for
physical or mental health

B. Deliberate overprovision of medications
C. Excessive monitoring
D. Implementing a care plan accurately

Neglect in caregiving means failing to provide the basics needed for a person’s health
and safety. It’s about a pattern of actions or inactions by a caregiver that deprives
someone of essential needs such as food, water, medications, medical services, hygiene,
shelter, or a safe living environment, or fails to give appropriate supervision and
protection. In the context of developmental disabilities, neglect can occur even without
malicious intent, often stemming from gaps in training, resources, or awareness of what
the person requires to stay healthy and safe.  The best answer describes deprivation of
these essentials and the impact on physical or mental health. By contrast, giving too
much medication misuses is not neglect, excessive monitoring isn’t neglect either (it may
raise other concerns about privacy or autonomy), and carrying out a care plan correctly is
good practice and not neglect.

6. Which statement describes a core documentation
competency for a Direct Care Worker?
A. Providing medical care to individuals.
B. Writing research reports on developmental disabilities.
C. Identifying documentation requirements for the Division of

Developmental Disabilities.
D. Maintaining a complex medical chart with pharmacology

details.
Understanding what counts as required documentation for a Direct Care Worker under
state regulations.  The best choice reflects the ability to recognize and follow the
documentation requirements set by the Division of Developmental Disabilities. This
means knowing which forms must be completed, what information to record, the
timelines for submission, where records are stored, and how to protect privacy. These
skills ensure records are accurate, complete, and compliant, supporting continuity of
care and accountability during reviews.  Providing medical care or pharmacology details
is outside the DCW’s documentation role, as those are clinical tasks handled by licensed
professionals. Writing research reports on developmental disabilities is not part of
routine care documentation duties. Focusing on identifying and following the official
documentation requirements keeps documentation aligned with regulations and agency
policies.
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7. What is the People First Language equivalent for 'He's
mentally ill'?
A. Tom has a mental health condition.
B. Tom is mentally ill.
C. Tom has a mental illness.
D. Tom has a psychiatric disorder.

People First Language puts the person before the condition, using wording that respects
dignity and avoids labeling someone by their diagnosis. Saying “Tom has a mental health
condition” keeps the person central and uses neutral terms that reduce stigma. The word
“has” indicates Tom is a person who happens to live with a condition, rather than
defining him by it, which is important in daily practice with individuals receiving care. 
Other options are less ideal because they label the person by the condition or use more
stigmatizing language. “Tom is mentally ill” defines Tom by the illness itself, which can
feel dehumanizing. “Tom has a mental illness” is closer to person-first but still relies on
the term “illness,” which can carry negative connotations for some. “Tom has a
psychiatric disorder” uses a highly clinical label that can feel distant or stigmatizing.  In
practice, choosing neutral, person-first terms like “mental health condition” supports
respect, reduces stigma, and aligns with a person-centered approach in care.

8. What is the timeline for submitting a written report after
an initial verbal report of suspected abuse?
A. Immediately after the verbal report
B. Within seven days
C. Within forty-eight hours or next working day if

weekend/holiday
D. Only at the next annual review

Prompt reporting of suspected abuse relies on documenting the initial concern verbally
right away, then completing a written report within 48 hours, or by the next working day
if that window lands on a weekend or holiday. This deadline ensures details are captured
while fresh and that authorities can begin a timely investigation to protect the person.
Waiting seven days delays protective actions and investigation, and only submitting at
the next annual review misses the required prompt documentation.
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9. Does the DDD require monthly documentation of activities?
A. No, ongoing records of services provided remain a

requirement
B. Yes, monthly documentation is required
C. Only for certain clients
D. Only if there is a complaint

Ongoing documentation of services provided must be kept for each client. In this
practice, records are updated as services are delivered, not on a fixed monthly schedule.
The file should reflect what service was provided, who delivered it, when and for how
long, the client’s response or progress, and any changes to the care plan. This approach
supports continuity of care, accountability, and regulatory compliance, and it ensures
that all team members have current information to make informed decisions. 
Documentation is required for all clients and all services, not only in response to
complaints, and it isn’t limited to a specific subset of cases. Monthly summaries aren’t
the separate requirement here; the emphasis is on keeping accurate, up-to-date records
consistently.

10. What is the estimated unemployment rate for people with
disabilities mentioned in the text?
A. Approximately 25 percent.
B. Approximately 50 percent.
C. Approximately 75 percent.
D. Approximately 90 percent.

High unemployment among people with disabilities is the key idea here. The text states
that about three out of four individuals with disabilities are unemployed, which is
roughly 75 percent. That makes this option the best fit. This highlights the significant
barriers this group faces—discrimination, limited workplace accommodations, and
insufficient supports that hinder job access. Other numbers don’t align with the figure
given in the text, so 75 percent best matches the stated information.
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Next StepsNext Steps
Congratulations on reaching the final section of this guide. You've taken
a meaningful step toward passing your certification exam and advancing
your career.

As you continue preparing, remember that consistent practice, review,
and self-reflection are key to success. Make time to revisit difficult
topics, simulate exam conditions, and track your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love
to hear from you. Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://dcwlevel2devdisabilities.examzify.com

We wish you the very best on your exam journey. You've got this!
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