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1. When replacing a system board on an entry level Dell NX
NAS appliance, what must be downloaded from the product
reference guide?
A. The user manual
B. The personality module
C. The installation guide
D. The BIOS update

2. In the event of a hardware issue, which step should be
taken after running ePSA diagnostics on the LCD panel?
A. Replace the LCD assembly
B. Verify USB input device functionality
C. Reset the BIOS settings
D. Update the operating system

3. Which is not a part of Dell's desktop portfolio?
A. OptiPlex
B. Inspiron
C. Gaming Razer
D. XPS

4. Which of these is included in the Dell Notebook portfolios?
A. MacBook
B. Latitude
C. Chromebook
D. Surface

5. What key information should you provide to a customer
after replacing their system board?
A. The previous parts list
B. The 5 x 5 Digital Product Key and DPK Card
C. A complete system diagnostic report
D. The warranty details
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6. Is an orange discoloration on processor gold pads an
indicator of a performance issue?
A. Yes
B. No
C. Only if it is accompanied by other signs
D. Only during warranty period

7. What is the maximum configuration for the DSS 7000/DSS
7500 system?
A. 4 server sleds and 120 hard drives
B. 2 server sleds and 30 hard drives
C. 2 server sleds and 90 hard drives
D. 1 server sled and 60 hard drives

8. If you're fixing a Windows 8.1 computer that is not booting,
which BIOS setting will you modify?
A. Change Boot Mode to Legacy
B. Enable Secure Boot
C. Set Boot Order Priority
D. Change Boot Mode to UEFI

9. When is it appropriate to run ePSA after a part has been
replaced?
A. Only if the system still has issues
B. To verify effective installation of the new part
C. After every reboot
D. Only before shipping the unit

10. Which PowerEdge server is most easily compared to the
DSS 1500/1510 servers?
A. R420
B. R430
C. R630
D. R730
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1. B
2. B
3. C
4. B
5. B
6. B
7. C
8. D
9. B
10. B

6Sample study guide. Visit https://delltechdirect.examzify.com for the full version

SA
M

PLE



Explanations
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1. When replacing a system board on an entry level Dell NX
NAS appliance, what must be downloaded from the product
reference guide?
A. The user manual
B. The personality module
C. The installation guide
D. The BIOS update

When replacing a system board on an entry-level Dell NX NAS appliance, it is essential to
download the personality module from the product reference guide. The personality
module contains the necessary configuration settings and parameters for the NAS
appliance to ensure it operates correctly after the hardware replacement. This module is
critical because it portends the system's original functions and features, making sure
that the appliance retains its intended performance and capabilities after undergoing the
system board replacement.  The user manual and installation guide, while useful, do not
directly provide the necessary configurations needed for the appliance to resume
operations following a hardware change. A BIOS update may also be important for system
stability or performance but does not replace the essential settings found in the
personality module that are specific to the appliance's operation after a board
replacement. Thus, the download of the personality module is a critical step to restore
the Dell NX NAS appliance to fully functional status post-repair.

2. In the event of a hardware issue, which step should be
taken after running ePSA diagnostics on the LCD panel?
A. Replace the LCD assembly
B. Verify USB input device functionality
C. Reset the BIOS settings
D. Update the operating system

After running the ePSA diagnostics on the LCD panel, verifying USB input device
functionality is a logical next step because it helps confirm whether the issue lies with
the display or another part of the system. The ePSA (enhanced Pre-boot System
Assessment) diagnostics help identify hardware issues, so if the diagnostics indicate that
the LCD panel is functioning correctly, the next step would be to check the input devices
to ensure they are working properly. This approach eliminates potential faults that could
be related to user interaction with the system, such as non-responsive behavior due to a
malfunctioning keyboard or mouse.  Furthermore, examining the USB input device
functionality could also provide insights into whether the problem is related to software
or peripheral devices rather than the hardware itself, including the LCD panel. This step
is crucial in a systematic troubleshooting process, as it helps isolate the cause of the
issue more effectively before jumping to more extensive solutions, such as replacing
hardware components or resetting settings, which could be unnecessarily
time-consuming and costly if the problem does not actually lie with the LCD panel itself.
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3. Which is not a part of Dell's desktop portfolio?
A. OptiPlex
B. Inspiron
C. Gaming Razer
D. XPS

The Gaming Razer brand does not belong to Dell's desktop portfolio, as it is associated
with Razer Inc., a company known for its gaming hardware and peripherals. Dell's
desktop offerings include specific brands that cater to various market segments,
including corporate, consumer, and gaming.   OptiPlex, XPS, and Inspiron are all
established lines within Dell's desktop family. OptiPlex is designed primarily for business
environments, focusing on reliability and manageability. XPS caters to high-performance
and premium users, whereas Inspiron targets mainstream consumers looking for a
balance of performance and value. Each of these lines reflects Dell's strategy to address
the needs of different customer segments, thus reinforcing their position in the desktop
market.

4. Which of these is included in the Dell Notebook portfolios?
A. MacBook
B. Latitude
C. Chromebook
D. Surface

The inclusion of Latitude in the Dell Notebook portfolio highlights its significance as a
line of business laptops designed by Dell for professionals and organizations. The
Latitude series is characterized by features such as durability, advanced security options,
and extensive connectivity, which are crucial for business environments. These laptops
often come equipped with powerful hardware configurations to handle demanding
applications, a focus on long battery life for mobility, and enterprise-level support
options.  This makes Latitude a fitting choice for users seeking reliable and efficient
devices for work, distinguishing it from the other brands mentioned. MacBook,
Chromebook, and Surface, while popular in their respective segments, are manufactured
by different companies and do not fall under the Dell product range. Therefore,
understanding Latitude as part of the Dell Notebook portfolio emphasizes Dell’s
commitment to providing solutions tailored for business needs.
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5. What key information should you provide to a customer
after replacing their system board?
A. The previous parts list
B. The 5 x 5 Digital Product Key and DPK Card
C. A complete system diagnostic report
D. The warranty details

When replacing a system board, it's crucial to provide the customer with the 5 x 5 Digital
Product Key and DPK Card. This key is essential for the activation of the operating
system and other software tied to the hardware of the system. Providing the Digital
Product Key helps to ensure the customer can successfully activate their system
following the replacement and avoid any potential issues with licensing.  While the
previous parts list, complete system diagnostic report, and warranty details are valuable
information in different contexts, they do not directly impact the immediate usability and
functionality of the replaced system board. The Digital Product Key specifically facilitates
a smooth transition after hardware replacement, making it the most pertinent
information to provide to the customer in this scenario.

6. Is an orange discoloration on processor gold pads an
indicator of a performance issue?
A. Yes
B. No
C. Only if it is accompanied by other signs
D. Only during warranty period

An orange discoloration on processor gold pads is not inherently an indicator of a
performance issue. Typically, gold pads on processors are designed to ensure reliable
electrical connections, and slight discoloration can occur due to oxidation or other
non-degrading environmental factors without impacting the performance of the
processor.   In context, while discoloration may raise concerns regarding the visual
condition, it does not necessarily correlate with the operational efficiency or
functionality of the processor. For performance issues to arise, there would typically need
to be significant signs of wear or damage, such as physical damage to the pads or other
accompanying symptoms like overheating or unexpected system failures. Therefore, this
understanding reinforces the idea that the orange discoloration does not automatically
signify a performance-related problem.
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7. What is the maximum configuration for the DSS 7000/DSS
7500 system?
A. 4 server sleds and 120 hard drives
B. 2 server sleds and 30 hard drives
C. 2 server sleds and 90 hard drives
D. 1 server sled and 60 hard drives

The maximum configuration for the DSS 7000/DSS 7500 system is determined by its
capability to handle multiple server sleds and hard drives. The correct answer indicates
that the system can accommodate 2 server sleds and 90 hard drives, which is important
for organizations that require a robust storage solution for demanding applications and
large datasets.  Having 2 server sleds allows for better performance through parallel
processing and redundancy, which is crucial for maintaining high availability.
Meanwhile, the ability to install up to 90 hard drives enhances the system's storage
capacity, enabling it to support extensive data operations, backup solutions, and
large-scale applications.  This configuration is optimal for balancing processing power
and storage needs, making it suitable for a wide range of enterprise environments where
resource-intensive tasks are common. Therefore, understanding the specifications and
capacity of the DSS 7000/DSS 7500 system is vital for ensuring that it meets the
operational requirements of an organization, making the selected answer not only logical
but also reflective of the system's intended use case.

8. If you're fixing a Windows 8.1 computer that is not booting,
which BIOS setting will you modify?
A. Change Boot Mode to Legacy
B. Enable Secure Boot
C. Set Boot Order Priority
D. Change Boot Mode to UEFI

In situations where a Windows 8.1 computer is not booting, changing the Boot Mode to
UEFI is the appropriate action to take. Windows 8.1 is designed to work optimally with
the UEFI (Unified Extensible Firmware Interface) system firmware, as it enhances the
boot process with faster startup times, improved security features, and better handling of
hardware initialization.   When the system is configured for UEFI and the operating
system is installed in the same mode, it enables all the functionalities that Windows 8.1
can offer, including fast boot and support for larger hard drives with GPT (GUID
Partition Table). If the system was previously operating under UEFI, reverting to Legacy
mode could lead to compatibility issues or the inability to find the operating system
altogether, worsening the boot problem.  In summary, modifying the BIOS setting to
change the boot mode to UEFI ensures alignment with the designed operating
environment for Windows 8.1, thereby addressing potential causes of boot failure.
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9. When is it appropriate to run ePSA after a part has been
replaced?
A. Only if the system still has issues
B. To verify effective installation of the new part
C. After every reboot
D. Only before shipping the unit

Running the enhanced Pre-boot System Assessment (ePSA) after a part has been
replaced is appropriate primarily to verify the effective installation of the new part. This
diagnostic tool allows for confirmation that the replaced component is functioning
correctly and that the installation was successful. By running ePSA, you can identify any
potential issues that may have arisen due to the installation process, ensuring that the
system operates as expected post-replacement.  This step is crucial for maintaining the
reliability and performance of the system, as it helps to catch any errors that may exist
immediately after a hardware change. Conducting this verification can save time and
resources by identifying faulty installations or incompatible components right away. 
While running ePSA only if the system still has issues or after every reboot may seem
practical, these scenarios don't specifically address the importance of confirming the
integrity of a newly installed component. Running tests solely before shipping also does
not account for any potential issues that may arise post-installation.

10. Which PowerEdge server is most easily compared to the
DSS 1500/1510 servers?
A. R420
B. R430
C. R630
D. R730

The PowerEdge R430 server is the most easily compared to the DSS 1500/1510 servers
due to several factors related to their design and intended use cases. The R430 is a 1U
rack server that offers a balance between performance, scalability, and density, making it
suitable for similar workloads targeted by the DSS (Data Storage Server) series. Both the
DSS 1500/1510 and the R430 are designed to handle storage-intensive applications,
providing adequate I/O capabilities and flexible storage options.  The R430 features Intel
Xeon processors, which align closely with the performance characteristics needed for
data-intensive tasks, making it apt for businesses looking to deploy compute and storage
solutions with efficiency. The ability to configure storage options and memory in the
R430 parallels the customization offered by the DSS series, allowing organizations to
tailor their setup for specific data processing and storage tasks.  Other PowerEdge
models such as R420, R630, and R730, while capable servers, either exceed the use case
focus of the DSS series or come in different form factors that are not as closely aligned
with the DSS lineup. For instance, the R630 and R730 are higher capacity servers geared
towards high-performance scenarios which may not reflect the storage-centric approach
of
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