
DC Property Management
License Practice Test
(Sample)
Study Guide

Everything you need from our exam experts!

Sample study guide. Visit https://dcpropertymgmt.examzify.com



Copyright © 2025 by Examzify - A Kaluba Technologies Inc. product.

ALL RIGHTS RESERVED.

No part of this book may be reproduced or transferred in any form or by any
means, graphic, electronic, or mechanical, including photocopying,
recording, web distribution, taping, or by any information storage retrieval
system, without the written permission of the author.

Notice: Examzify makes every reasonable effort to obtain from reliable
sources accurate, complete, and timely information about this product.

1Sample study guide. Visit https://dcpropertymgmt.examzify.com for the full version

SA
M

PLE



Questions

2Sample study guide. Visit https://dcpropertymgmt.examzify.com for the full version

SA
M

PLE



1. What term refers to the practice of promoting a product as
environmentally friendly when it may not be?
A. Green marketing
B. Ecological branding
C. Green washing
D. Sustainability advertising

2. Under what circumstances is a new Certificate of
Occupancy required?
A. When an insurance policy is updated
B. After a renovation of landscaping
C. When there are changes in ownership or occupancy load
D. When a new marketing plan is implemented

3. What does the acronym TOPA stand for in property
management?
A. Tenant Opportunity to Purchase Act
B. Tenant Obligation to Provide Agreement
C. Tenancy Opportunity for Property Acquisition
D. Tenant Order for Purchase Agreement

4. What purpose does an escrow or reserve account serve?
A. To pay for daily operating expenses
B. To accumulate funds for large expenditures
C. To manage tenant security deposits
D. To cover mortgage payments

5. Which right allows property owners to limit access to their
property?
A. The right of enjoyment
B. The right of possession
C. The right of exclusion
D. The right of control

3Sample study guide. Visit https://dcpropertymgmt.examzify.com for the full version

SA
M

PLE



6. Who is the Offer of Sale for DOPA sent to?
A. Department of Housing and Community Development
B. Department of Human Rights
C. Housing Court
D. Tenant Advocacy Group

7. What exemplifies Functional Obsolescence?
A. Worn carpets and peeling paint
B. Single pane window systems that waste energy
C. Deferred maintenance on common areas
D. Crumbling infrastructure

8. What are the three types of obsolescence mentioned?
A. Physical, Financial, and Market Obsolescence
B. Functional, Economic, and Structural Obsolescence
C. Physical, Functional, and Economic Obsolescence
D. Operational, Financial, and Capital Obsolescence

9. What type of capital expenditure might involve renovating
a space for a new tenant?
A. Major system replacement
B. Updating mechanical equipment
C. Constructing additional units
D. Building offices

10. What is the main difference between capital expenditures
and operating expenses regarding tax treatment?
A. Capital expenditures are deducted and operating expenses

are depreciated
B. Operating expenses are deducted and capital expenditures

are depreciated
C. Both are deducted for tax purposes
D. Both are depreciated differently
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5Sample study guide. Visit https://dcpropertymgmt.examzify.com for the full version

SA
M

PLE



1. C
2. C
3. A
4. B
5. C
6. A
7. B
8. C
9. D
10. B
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Explanations
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1. What term refers to the practice of promoting a product as
environmentally friendly when it may not be?
A. Green marketing
B. Ecological branding
C. Green washing
D. Sustainability advertising

The term that refers to the practice of promoting a product as environmentally friendly
when it may not be is "greenwashing." Greenwashing is a deceptive marketing strategy
where companies present their products or practices as more sustainable or eco-friendly
than they genuinely are. This can mislead consumers who are trying to make
environmentally conscious choices.  Greenwashing can take various forms, such as vague
claims, misleading images, or using jargon that suggests environmental benefits without
substantial backing. For instance, a company might use green colors in its packaging or
strategically highlight only certain eco-friendly aspects of a product while ignoring
negative environmental impacts. This practice not only confuses consumers but can also
undermine the efforts of truly sustainable businesses.  Understanding and recognizing
greenwashing is crucial for consumers who want to support genuinely eco-friendly
products and practices, as it helps them navigate the complexities of marketing claims in
a marketplace where companies may be more focused on presenting themselves favorably
than on actual environmental responsibility.

2. Under what circumstances is a new Certificate of
Occupancy required?
A. When an insurance policy is updated
B. After a renovation of landscaping
C. When there are changes in ownership or occupancy load
D. When a new marketing plan is implemented

A new Certificate of Occupancy is required when there are changes in ownership or
occupancy load because this document verifies that a building is compliant with local
zoning laws, building codes, and regulations. When the ownership of a property changes,
it may bring new responsibilities or requirements that need to be documented and
verified through an updated Certificate of Occupancy. Additionally, changes in the
occupancy load, which refer to the number of people that can safely occupy a space, can
alter building code compliance related to egress, safety features, and overall
functionality of the space, necessitating an updated certificate to ensure safety and
compliance.  Other scenarios listed, such as an update to an insurance policy or a change
in landscaping, typically do not trigger a requirement for a new Certificate of Occupancy.
These changes may still require some form of notification or permit depending on local
regulations, but they do not affect the legal occupancy of the building in the same way
that changes in ownership or occupancy load would. Similarly, implementing a new
marketing plan does not inherently change the property’s structure or its compliance
status, so it would not require a new Certificate of Occupancy.
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3. What does the acronym TOPA stand for in property
management?
A. Tenant Opportunity to Purchase Act
B. Tenant Obligation to Provide Agreement
C. Tenancy Opportunity for Property Acquisition
D. Tenant Order for Purchase Agreement

The acronym TOPA stands for the Tenant Opportunity to Purchase Act. This is a
significant piece of legislation, primarily applicable in Washington, D.C., that provides
residential tenants the right to purchase the property they are renting before the owner
sells it to another buyer. This act is designed to empower tenants by giving them the first
chance to buy the property, thereby promoting housing stability and affordability. 
Understanding TOPA is crucial for property managers, as it involves certain
responsibilities when a property is put up for sale. Property managers must ensure that
tenants are informed about their rights under this act and that any sale process complies
with the stipulated legal requirements.   The other options do not accurately represent
the legislation or its intent. The terms "Tenant Obligation to Provide Agreement,"
"Tenancy Opportunity for Property Acquisition," and "Tenant Order for Purchase
Agreement" are fictitious and do not correspond to any recognized tenant rights or
property management laws. Thus, recognizing the correct definition of TOPA is essential
for anyone involved in property management in D.C.

4. What purpose does an escrow or reserve account serve?
A. To pay for daily operating expenses
B. To accumulate funds for large expenditures
C. To manage tenant security deposits
D. To cover mortgage payments

An escrow or reserve account serves the essential purpose of accumulating funds for
large expenditures that may arise in the future. These accounts are typically set up in the
context of property management to ensure that money is set aside for significant capital
improvements, maintenance, or repairs that cannot be funded through regular operating
income.   Maintaining a reserve fund allows property managers to plan for these larger
costs without having to rely on short-term cash flow. It provides financial stability and
ensures that the necessary funds are available when needed, which can prevent
disruption to the management of the property and protect its long-term value.   The
other options describe different types of accounts or financial strategies. For instance,
covering daily operating expenses is generally managed through the property’s operating
account, while managing tenant security deposits involves adherence to separate
regulations regarding their handling and use. Mortgage payments, on the other hand, are
usually covered through a different financial structure related to the ownership of the
property.
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5. Which right allows property owners to limit access to their
property?
A. The right of enjoyment
B. The right of possession
C. The right of exclusion
D. The right of control

The right that allows property owners to limit access to their property is the right of
exclusion. This fundamental property right empowers owners to determine who may or
may not enter their property. It reinforces the concept that property owners have control
over their own premises and the discretion to restrict access to others, ensuring their
privacy and the protection of their property.  This right is essential for maintaining the
security and integrity of one's property, allowing owners to establish boundaries and
safeguard against unauthorized entry. The right of exclusion is a legal concept
well-established in property law, reinforcing the notion that property ownership includes
not only the right to use and enjoy the property but also the right to deny access to
others.  Understanding the right of exclusion is crucial for property management, as it
informs the practices regarding tenant screening and access control, highlighting the
importance of upholding property boundaries and ensuring a secure environment for
both owners and tenants.

6. Who is the Offer of Sale for DOPA sent to?
A. Department of Housing and Community Development
B. Department of Human Rights
C. Housing Court
D. Tenant Advocacy Group

The Offer of Sale for the D.C. Opportunity to Purchase Act (DOPA) is sent to the
Department of Housing and Community Development. This department plays a crucial
role in managing housing-related programs and initiatives within the District of
Columbia. By sending the Offer of Sale to this department, it ensures that the
opportunity to purchase is reviewed by the appropriate local authorities responsible for
housing policy and community development.  This process helps facilitate the goals of
DOPA, which are centered around preserving affordable housing and providing residents
with opportunities to prevent displacement due to market pressures. The involvement of
the Department of Housing and Community Development is necessary for adherence to
the regulations and for the oversight of the potential sale of properties, ensuring that
community interests are prioritized.  In contrast, the other options listed do not carry the
same responsibility or authority regarding housing sales and community development as
the Department of Housing and Community Development.

10Sample study guide. Visit https://dcpropertymgmt.examzify.com for the full version

SA
M

PLE



7. What exemplifies Functional Obsolescence?
A. Worn carpets and peeling paint
B. Single pane window systems that waste energy
C. Deferred maintenance on common areas
D. Crumbling infrastructure

Functional obsolescence refers to a decrease in property value due to changes in design
preferences, technology, or functionality that render a property less desirable. The choice
involving single pane window systems that waste energy clearly illustrates this concept.  
Single pane windows are outdated in today’s market, where energy efficiency is highly
valued. The lack of insulation and inefficiency in thermal performance can lead to higher
energy costs for heating and cooling, making such a property less appealing to potential
buyers or renters. Modern standards favor double or triple-pane windows that provide
better insulation and energy savings, thus an older property with single-pane windows
reflects functional obsolescence.  Other choices, while they may lead to diminished
property values, typically relate to physical deterioration or neglect rather than changes
in functionality or market standards. Worn carpets and peeling paint are examples of
physical deterioration, deferred maintenance refers to neglect in upkeep, and crumbling
infrastructure points to severe physical damage, rather than obsolescence in function or
design.

8. What are the three types of obsolescence mentioned?
A. Physical, Financial, and Market Obsolescence
B. Functional, Economic, and Structural Obsolescence
C. Physical, Functional, and Economic Obsolescence
D. Operational, Financial, and Capital Obsolescence

The three types of obsolescence relevant to property management are physical,
functional, and economic obsolescence.   Physical obsolescence refers to the
deterioration that occurs in a property due to wear and tear over time, which can affect
its overall condition and value. This type of obsolescence is often evident in the physical
attributes of the property, such as roof damage, plumbing issues, or outdated electrical
systems.  Functional obsolescence occurs when a property no longer meets the needs or
expectations of the market or its users due to changes in design or technology. This can
include features that were once desirable becoming outdated or ineffective, such as a
lack of modern amenities or layouts that don't suit current living standards.  Economic
obsolescence, often referred to in some contexts as external obsolescence, is related to
external factors that negatively affect a property's value, such as economic downturns,
changes in zoning laws, or the decline of the neighborhood surrounding the property.
This type of obsolescence is typically beyond the owner’s control and can significantly
impact property values.  These three types of obsolescence are crucial for property
managers to understand because they can directly impact property values, rental rates,
and the overall viability of a property as an investment. Recognizing and
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9. What type of capital expenditure might involve renovating
a space for a new tenant?
A. Major system replacement
B. Updating mechanical equipment
C. Constructing additional units
D. Building offices

Renovating a space for a new tenant typically involves adapting or creating office spaces
that meet the specific needs of that tenant. This process often encompasses a variety of
modifications, such as installing new partitions, reconfiguring layouts, or enhancing
aesthetic features. These renovations aim to make the space functional and appealing
according to the requirements of the incoming tenant, which can include creating offices
tailored to specific business operations.  This choice distinguishes itself from others in
that major system replacements or updates of mechanical equipment focus more on the
infrastructure or systems that keep a building operational, rather than the
tenant-specific modifications of the interior spaces. Similarly, constructing additional
units generally refers to expanding the building's capacity rather than adapting existing
spaces for a new tenant. Thus, building offices directly relates to creating customized
environments for tenants, which is essential in property management when acquiring
new leases.

10. What is the main difference between capital expenditures
and operating expenses regarding tax treatment?
A. Capital expenditures are deducted and operating expenses

are depreciated
B. Operating expenses are deducted and capital expenditures

are depreciated
C. Both are deducted for tax purposes
D. Both are depreciated differently

The main difference between capital expenditures and operating expenses in terms of tax
treatment lies in how they are recorded and deducted on financial statements. Capital
expenditures, which refer to the funds used to acquire or upgrade physical assets such as
property and equipment, are not fully deductible in the year they are incurred. Instead,
these expenses are capitalized and depreciated over their useful life, allowing the
business to spread the expense across several years. This means that the costs cannot be
fully deducted immediately from taxable income, but rather, the business can claim a
depreciation expense annually.  On the other hand, operating expenses, such as utilities,
maintenance, and rent, are considered regular, ongoing costs necessary for the daily
operation of a business. These costs can be fully deducted in the year they are incurred,
thus directly reducing taxable income for that year.  This distinction is crucial for
financial management and tax planning. Understanding how each type of expense
impacts the financials allows property managers and business owners to make informed
decisions about their expenditures and tax strategies.
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