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1. Which action is considered a good way to connect with your
patient?

A. Verbal reassurance
B. Handshake
C. Maintaining silence
D. Eye contact

2. What is the importance of patient orientation in healthcare
settings?

A. To gather detailed medical history quickly

B. To build trust, reduce anxiety, and enhance cooperation
C. To determine financial status before care

D. To create a competitive environment among staff

3. What is the normal range for adult body temperature in
Celsius?

A. 34.0°C to 35.5°C
B. 36.1°C to 37.2°C
C. 37.5°C to 38.3°C
D. 39.0°C to 40.0°C

4. What does hypercapnia indicate regarding carbon dioxide
levels?

A. An elevation in blood oxygen levels
B. Acrease in heart rate

C. An elevation in the partial pressure of carbon dioxide in
arterial blood

D. A decrease in respiratory rate

5. What does hypernatremia indicate?
A. Low sodium levels in the blood
B. High sodium levels in the blood
C. Normal sodium levels in the blood
D. High potassium levels in the blood
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6. Which of the following is a primary function of the skin?
A. Regulate body temperature
B. Produce insulin

C. Store nutrients
D. Absorb oxygen

7. What role does teamwork play in healthcare?
A. It allows individual tasks to be prioritized
B. It complicates communication among staff
C. It leads to better patient outcomes
D. It shifts responsibility away from nurses

8. What is the importance of obtaining patient consent?
A. It is a legal requirement only
B. Patient consent ensures autonomy and informs care options
C. It solely benefits the healthcare provider
D. It allows for immediate medical procedures

9. What should a CNA do if they notice a wound is separating?
A. Apply more dressing and monitor
B. Leave it and inform the patient to keep it clean
C. Report to the nurse immediately
D. Attempt to rejoin the wound manually

10. Which term refers to a clean technique in medical
procedures?

A. Surgical asepsis

B. Medical asepsis

C. Infection control

D. Standard precautions
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1. Which action is considered a good way to connect with your
patient?

A. Verbal reassurance
B. Handshake
C. Maintaining silence

D. Eye contact

A handshake can serve as a physical gesture that conveys warmth and openness,
providing an immediate sense of connection with the patient. This action can help
establish rapport and trust, as it demonstrates a willingness to engage and interact. In
many cultures, a handshake is a common greeting and signifies respect and
acknowledgment of the other person. While other options may also facilitate connection,
they carry different implications. Verbal reassurance can provide comfort, but it lacks the
personal touch of physical interaction. Maintaining silence may have its place in certain
contexts, allowing a patient to process thoughts or emotions; however, it doesn’t actively
foster engagement or connection. Eye contact is vital in communication as it can convey
empathy and attentiveness, yet it does not involve any physical interaction, which is a
critical element in establishing a more personal bond. In conclusion, a handshake is a
powerful means of connecting with a patient by creating an immediate and direct
interaction that can help both parties feel more comfortable with each other.

2. What is the importance of patient orientation in healthcare
settings?

A. To gather detailed medical history quickly

B. To build trust, reduce anxiety, and enhance cooperation
C. To determine financial status before care

D. To create a competitive environment among staff

Patient orientation plays a significant role in healthcare settings by fostering a
welcoming environment that builds trust, reduces anxiety, and enhances collaboration
between healthcare providers and patients. Establishing a sense of comfort and
familiarity helps patients feel more secure in sharing their concerns and medical
histories, which can lead to more effective care. When patients understand the
procedures and can ask questions freely, they are more likely to cooperate with their
treatment plans and engage actively in their recovery process. Building trust is
particularly vital in healthcare, as it leads to better patient outcomes. When patients feel
respected, listened to, and valued, they are more open to discussing their symptoms,
following treatment recommendations, and adhering to follow-up appointments.
Reducing anxiety through orientation not only makes the healthcare experience more
pleasant but also allows patients to focus on their health and recovery, rather than on
any fears or uncertainties they may have. Ultimately, an effective orientation process
contributes to a more therapeutic relationship between the patient and healthcare
providers, which is essential for delivering high-quality care.
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3. What is the normal range for adult body temperature in
Celsius?

A. 34.0°C to 35.5°C
B. 36.1°C to 37.2°C
C. 37.5°C to 38.3°C
D. 39.0°C to 40.0°C

The normal range for adult body temperature is typically between 36.1°C and 37.2°C.
This range reflects a range that accounts for individual variations, time of day, and
activity level. Body temperature is often slightly lower in the morning and can rise
throughout the day due to various factors, including physical activity, emotional states,
and even the menstrual cycle for women. A temperature below this normal range may
indicate hypothermia or other health issues, while a temperature above could suggest
fever due to infection or other conditions. Understanding the normal temperature range
is crucial for healthcare providers, as it helps in assessing a patient's health status and
making informed decisions regarding care.

4. What does hypercapnia indicate regarding carbon dioxide
levels?

A. An elevation in blood oxygen levels
B. Acrease in heart rate

C. An elevation in the partial pressure of carbon dioxide in
arterial blood

D. A decrease in respiratory rate

Hypercapnia refers to an increased concentration of carbon dioxide (CO2) in the
bloodstream, specifically indicated by an elevation in the partial pressure of carbon
dioxide in arterial blood. This condition arises when the body is unable to effectively
eliminate CO2, which can occur due to various respiratory issues, hypoventilation, or
other underlying health conditions. Understanding hypercapnia is crucial because
elevated CO2 levels can lead to respiratory acidosis, where the blood becomes too acidic.
This can affect the body's homeostasis and lead to symptoms such as confusion, lethargy,
shortness of breath, and even more severe complications if not addressed. Maintaining
proper gas exchange is vital, and recognizing hypercapnia allows healthcare providers to
take necessary interventions to restore normal levels of carbon dioxide and maintain
overall respiratory health.
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5. What does hypernatremia indicate?
A. Low sodium levels in the blood

B. High sodium levels in the blood
C. Normal sodium levels in the blood

D. High potassium levels in the blood

Hypernatremia refers to an elevated concentration of sodium in the blood. This condition
usually occurs when there is a net loss of water in the body, leading to a high sodium
concentration overall, which can happen due to dehydration or excessive sodium intake.
Elevated sodium levels can cause various physiological effects, such as increased thirst,
confusion, muscle twitching, or even seizures in severe cases. Understanding
hypernatremia is critical for healthcare providers, as recognizing the signs and
implications of high sodium levels can help in prompt treatment and management to
prevent complications.

6. Which of the following is a primary function of the skin?
A. Regulate body temperature

B. Produce insulin
C. Store nutrients
D. Absorb oxygen

The primary function of the skin is to regulate body temperature. The skin acts as a
barrier and plays a crucial role in maintaining homeostasis for the body. It achieves this
through mechanisms such as sweating and vasodilation (widening of blood vessels) to
help cool the body, and vasoconstriction (narrowing of blood vessels) to conserve heat
when necessary. During physical activity or in hot environments, sweat glands produce
moisture on the skin's surface, which evaporates and cools the body. Conversely, in cold
conditions, blood flow to the skin is reduced to minimize heat loss. This temperature
regulation is vital for overall health, allowing the body to function optimally in varying
environmental conditions. While producing insulin, storing nutrients, and absorbing
oxygen are important biological functions, they are not primary functions of the skin.
Insulin is primarily produced by the pancreas, nutrients are typically stored in various
organs like the liver and muscles, and oxygen is absorbed primarily in the lungs through
the respiratory system.
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7. What role does teamwork play in healthcare?
A. It allows individual tasks to be prioritized
B. It complicates communication among staff
C. It leads to better patient outcomes

D. It shifts responsibility away from nurses

Teamwork plays a crucial role in healthcare by leading to better patient outcomes. When
healthcare professionals work collaboratively, they can pool their diverse skills,
knowledge, and perspectives to provide comprehensive care. This collaboration helps
ensure that all aspects of a patient's needs are considered, from diagnosis to treatment
and follow-up care. Effective teamwork allows for more efficient use of resources,
quicker decision-making, and improved communication among team members. Each
member can contribute their expertise, enabling better assessments and interventions
tailored to individual patients. As a result, patients often experience improved safety,
satisfaction, and overall health outcomes when they are cared for by a well-coordinated
team. This approach not only enhances the quality of care that patients receive but also
fosters a more supportive environment for healthcare providers, minimizing the risk of
burnout and increasing job satisfaction among staff members.

8. What is the importance of obtaining patient consent?
A. It is a legal requirement only
B. Patient consent ensures autonomy and informs care options
C. It solely benefits the healthcare provider

D. It allows for immediate medical procedures

Obtaining patient consent is crucial because it emphasizes the patient's autonomy over
their own healthcare decisions. When a patient provides informed consent, they
demonstrate an understanding of the care options available to them, the benefits, and
the potential risks associated with those options. This process ensures that patients are
actively participating in their own treatment plans, respecting their values and
preferences, and leading to a more patient-centered approach to healthcare.
Furthermore, informed consent fosters a trusting relationship between the patient and
the healthcare provider. It also aligns with ethical standards in medicine, reinforcing the
patient's right to make decisions about their own body and health care. The option that
emphasizes legal requirements may overlook the broader significance of informed
consent as a component of respect for patient autonomy and collaborative
decision-making between the healthcare provider and the patient.
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9. What should a CNA do if they notice a wound is separating?
A. Apply more dressing and monitor
B. Leave it and inform the patient to keep it clean
C. Report to the nurse immediately
D. Attempt to rejoin the wound manually

When a CNA notices that a wound is separating, the appropriate action is to report to the
nurse immediately. This response is crucial because a separating wound can indicate a
potential complication such as infection or poor healing, which requires professional
assessment and intervention. The nurse has the training and authority to evaluate the
situation, determine the necessary care, and decide if further medical intervention is
required. Promptly informing the nurse ensures that the patient receives appropriate
medical attention that could prevent further complications. In contrast, simply applying
more dressing and monitoring may not address the underlying issue causing the
separation. Leaving it for the patient to keep clean could lead to negligence of proper
wound care and potential worsening of the condition. Trying to manually rejoin the
wound poses risks, such as introducing bacteria into the wound or causing further injury,
which could compromise healing and escalate the patient’s situation. Thus, reporting to

the nurse aligns with the principle of patient safety and effective communication within
the healthcare team.

10. Which term refers to a clean technique in medical
procedures?

A. Surgical asepsis
B. Medical asepsis

C. Infection control
D. Standard precautions

The term that refers to a clean technique in medical procedures is medical asepsis.
Medical asepsis involves practices that help reduce the number and spread of
microorganisms to prevent infections. This technique emphasizes cleanliness and
hygienic practices, such as handwashing, using clean gloves, and sanitizing surfaces,
which are crucial in maintaining a safe environment in healthcare settings. This is
distinct from surgical asepsis, which is more stringent and aims to eliminate all
microorganisms during invasive procedures. Infection control refers to a broader set of
practices designed to prevent the onset and spread of infections, which encompasses
medical asepsis but goes beyond it. Standard precautions are guidelines recommended to
reduce the risk of transmission of bloodborne pathogens and other infectious agents, but
they do not specifically denote the clean technique aspect. Medical asepsis is the

appropriate term that captures the essence of clean techniques in most routine medical
procedures.
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