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IntroductionIntroduction

Preparing for a certification exam can feel overwhelming, but with the right tools, it becomes
an opportunity to build confidence, sharpen your skills, and move one step closer to your
goals. At Examzify, we believe that effective exam preparation isn’t just about
memorization, it’s about understanding the material, identifying knowledge gaps, and
building the test-taking strategies that lead to success.

This guide was designed to help you do exactly that.

Whether you’re preparing for a licensing exam, professional certification, or entry-level
qualification, this book offers structured practice to reinforce key concepts. You’ll find a
wide range of multiple-choice questions, each followed by clear explanations to help you
understand not just the right answer, but why it’s correct.

The content in this guide is based on real-world exam objectives and aligned with the types
of questions and topics commonly found on official tests. It’s ideal for learners who want to:

• Practice answering questions under realistic conditions,
• Improve accuracy and speed,
• Review explanations to strengthen weak areas, and
• Approach the exam with greater confidence.

We recommend using this book not as a stand-alone study tool, but alongside other
resources like flashcards, textbooks, or hands-on training. For best results, we recommend
working through each question, reflecting on the explanation provided, and revisiting the
topics that challenge you most.

Remember: successful test preparation isn’t about getting every question right the first
time, it’s about learning from your mistakes and improving over time. Stay focused, trust the
process, and know that every page you turn brings you closer to success.

Let’s begin.
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How to Use This GuideHow to Use This Guide

This guide is designed to help you study more effectively and approach your exam with
confidence. Whether you're reviewing for the first time or doing a final refresh, here’s how to
get the most out of your Examzify study guide:

1. Start with a Diagnostic Review

Skim through the questions to get a sense of what you know and what you need to focus on.
Your goal is to identify knowledge gaps early.

2. Study in Short, Focused Sessions

Break your study time into manageable blocks (e.g. 30 – 45 minutes). Review a handful of
questions, reflect on the explanations.

3. Learn from the Explanations

After answering a question, always read the explanation, even if you got it right. It reinforces
key points, corrects misunderstandings, and teaches subtle distinctions between similar
answers.

4. Track Your Progress

Use bookmarks or notes (if reading digitally) to mark difficult questions. Revisit these
regularly and track improvements over time.

5. Simulate the Real Exam

Once you're comfortable, try taking a full set of questions without pausing. Set a timer and
simulate test-day conditions to build confidence and time management skills.

6. Repeat and Review

Don’t just study once, repetition builds retention. Re-attempt questions after a few days and
revisit explanations to reinforce learning. Pair this guide with other Examzify tools like
flashcards, and digital practice tests to strengthen your preparation across formats.

There’s no single right way to study, but consistent, thoughtful effort always wins. Use this
guide flexibly, adapt the tips above to fit your pace and learning style. You've got this!
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Questions
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1. Which medications are classified as analgesics?
A. Aspirin and Ibuprofen
B. Amoxicillin and Penicillin
C. Atenolol and Metoprolol
D. Diphenhydramine and Loratadine

2. Which information is essential when processing a prescription refill
request?
A. Social security number and insurance details
B. Patient information, original prescription number, and medication details
C. Medication name only
D. Doctor’s signature and patient age

3. If a drug contains 25mg of an expectorant per tablespoon, how much would
there be in a quart of medicine?
A. 1600mg
B. 800mg
C. 1200mg
D. 3200mg

4. Which type of pain can a prescriber with a "DDS" designation treat?
A. Back pain
B. Toothache
C. Athlete's foot
D. Eye infections

5. How long is a temporary pharmacy technician license valid in Michigan?
A. 90 days
B. 180 days
C. 1 year
D. 210 days
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6. How often should patient profiles be reviewed?
A. Annually
B. Regularly, ideally each time a prescription is requested
C. Only when there are changes in medication
D. Once every month

7. Are background checks for pharmacy technicians required in Michigan?
A. Yes, always
B. No, not required
C. Only for interns
D. Only for those with prior convictions

8. What is essential for the compounding process in pharmacies?
A. Using only over-the-counter medications
B. A controlled and sterile environment
C. Utilizing expired ingredients
D. Working without any guidelines

9. What does the iPledge program aim to eliminate?
A. Fetal exposure to isosorbide
B. Fetal exposure to isotretinoin
C. Fetal exposure to insulin
D. Fetal exposure to ipratropium HCl

10. When is it acceptable to have the register drawer open at the Prescription
Pick-Up station?
A. During a cash transaction with a customer
B. When taking a personal call
C. When the pharmacy is busy
D. Never
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Answers
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1. A
2. B
3. A
4. B
5. D
6. B
7. B
8. B
9. B
10. A
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Explanations
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1. Which medications are classified as analgesics?
A. Aspirin and Ibuprofen
B. Amoxicillin and Penicillin
C. Atenolol and Metoprolol
D. Diphenhydramine and Loratadine

Analgesics are medications specifically designed to relieve pain. Aspirin and ibuprofen are both nonsteroidal
anti-inflammatory drugs (NSAIDs) that function by reducing inflammation and alleviating pain, making them
effective choices in managing mild to moderate discomfort. Aspirin also has the additional benefit of acting as
an antipyretic, which helps reduce fever, while ibuprofen is often favored for its effectiveness in muscle pain,
headaches, and other forms of pain due to its anti-inflammatory properties.  The other options do not belong to
the analgesic category. Amoxicillin and penicillin are antibiotics used to treat bacterial infections, not pain
management. Atenolol and metoprolol are beta-blockers, primarily used for managing cardiovascular conditions
such as high blood pressure and heart rhythm disorders. Lastly, diphenhydramine and loratadine are
antihistamines, used to alleviate allergy symptoms rather than providing pain relief. Thus, the classification of
analgesics distinctly pertains to the pain-relieving properties offered by medications like aspirin and ibuprofen.

2. Which information is essential when processing a prescription refill
request?
A. Social security number and insurance details
B. Patient information, original prescription number, and medication details
C. Medication name only
D. Doctor’s signature and patient age

The essential information when processing a prescription refill request includes patient information, the original
prescription number, and medication details.   Patient information is crucial because it ensures that the
prescription is being filled for the correct individual. This helps prevent any mix-ups that could lead to
dispensing medications to the wrong person. The original prescription number is vital as it allows the pharmacy
technician to quickly locate the patient’s prior prescription records, confirm its validity, and check for any refills
that are allowed under the original prescription. Medication details, such as the name and dosage of the
medication, are necessary to ensure that the correct medication is dispensed and that the patient receives
exactly what they need.  In contrast, while social security numbers and insurance details may be necessary for
insurance processing, they are not specifically needed to fulfill the refill request itself. Medication name alone
lacks the comprehensive context needed for customer safety and prescription accuracy. A doctor’s signature
and the patient’s age may be important in other contexts, particularly for initial prescriptions or certain
controlled substances, but for a standard refill, they are not required. Therefore, option B encapsulates the core
elements needed to process a refill request effectively and safely.
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3. If a drug contains 25mg of an expectorant per tablespoon, how much would
there be in a quart of medicine?
A. 1600mg
B. 800mg
C. 1200mg
D. 3200mg

To determine how much of the expectorant is present in a quart of the medication, it's essential to first
understand how many tablespoons are contained in a quart.   One quart is equivalent to 4 cups, and since there
are 16 tablespoons in a cup, a quart contains 64 tablespoons (4 cups x 16 tablespoons per cup). Knowing that
each tablespoon of the medicine contains 25 mg of the expectorant, we can calculate the total amount in a
quart.   By multiplying the number of tablespoons in a quart (64) by the amount of expectorant per tablespoon
(25 mg), the calculation would be:  64 tablespoons x 25 mg/tablespoon = 1600 mg  Thus, there would be a total
of 1600 mg of expectorant in a quart of the medicine, making this the correct answer. Understanding the
conversions and performing the multiplication accurately is crucial in arriving at the right solution.

4. Which type of pain can a prescriber with a "DDS" designation treat?
A. Back pain
B. Toothache
C. Athlete's foot
D. Eye infections

A prescriber with a "DDS" designation is a Doctor of Dental Surgery, a credential specifically granted to dentists.
This designation indicates that the individual is trained and qualified to diagnose and treat conditions primarily
related to oral health, including the treatment of tooth pain or toothaches. Dentists perform various procedures
to manage these types of pain through treatments such as fillings, extractions, root canals, or other dental
procedures.  Other options involve conditions that fall outside the scope of dental practice. For instance, back
pain typically requires assessment and treatment by a medical doctor or specialist focusing on musculoskeletal
issues. Athlete's foot is a fungal skin infection that is generally treated by dermatologists or primary care
physicians. Eye infections are to be evaluated and treated by ophthalmologists or optometrists, as they
specialize in eye health and vision care. Thus, a DDS is specifically equipped to address tooth-related pain
effectively, making it the correct choice.

5. How long is a temporary pharmacy technician license valid in Michigan?
A. 90 days
B. 180 days
C. 1 year
D. 210 days

In Michigan, a temporary pharmacy technician license is valid for a specific duration of 210 days. This aligns
with the state’s regulations, which allow individuals to practice as pharmacy technicians while they are
completing the necessary requirements to obtain a permanent license. The 210-day validity gives technicians
ample time to prepare for the licensing exams and fulfill any educational or training prerequisites.  
Understanding this timeframe is crucial for pharmacy technicians in Michigan, as it ensures compliance with
state laws and helps them manage their careers effectively. Being aware of the duration of the temporary license
influences important decisions, such as scheduling exams and pursuing further training or educational
programs. Thus, the correct information regarding the temporary license's validity supports both the pharmacy
technicians’ career progression and adherence to regulatory standards.
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6. How often should patient profiles be reviewed?
A. Annually
B. Regularly, ideally each time a prescription is requested
C. Only when there are changes in medication
D. Once every month

Reviewing patient profiles regularly, ideally each time a prescription is requested, is crucial for ensuring safe and
effective medication management. This practice allows pharmacy technicians and pharmacists to monitor for
potential drug interactions, allergies, and any changes in the patient's health status that might affect their
medication therapy.   Regular reviews help identify any discrepancies or updates required in the patient’s
medication regimen and ensure that any new prescriptions are appropriate considering the patient's complete
medication history. This proactive approach not only supports patient safety but also contributes to the overall
quality of care provided to patients.   While annual reviews or monthly checks offer some level of oversight, they
may miss critical information that could arise from a new prescription request. Similarly, reviewing profiles only
when there are changes in medication could lead to overlooking important interactions or side effects that must
be monitored continuously as a patient’s health evolves. Continuous engagement with the patient's profile
throughout the prescription process helps maintain an accurate and comprehensive record, ultimately improving
therapeutic outcomes.

7. Are background checks for pharmacy technicians required in Michigan?
A. Yes, always
B. No, not required
C. Only for interns
D. Only for those with prior convictions

In Michigan, background checks for pharmacy technicians are not mandated, making it clear that they are not a
requirement for all applicants. This means that individuals seeking to become pharmacy technicians can do so
without undergoing a background check as part of the hiring process.   This practice may vary from state to
state, as some jurisdictions may impose specific requirements for background checks based on various factors,
such as specific roles within the pharmacy or prior convictions. However, in the context of Michigan, the absence
of a general requirement for background checks for pharmacy technicians is definitive.   Understanding state
regulations and requirements regarding background checks is essential for pharmacy professionals, as this
impacts hiring practices and the overall assessment of candidate suitability in the pharmaceutical field.
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8. What is essential for the compounding process in pharmacies?
A. Using only over-the-counter medications
B. A controlled and sterile environment
C. Utilizing expired ingredients
D. Working without any guidelines

The compounding process in pharmacies involves the preparation of customized medications tailored to the
specific needs of a patient, and maintaining a controlled and sterile environment is crucial for this process. A
sterile environment ensures that the compounds are free from contaminants that could lead to infections or
adverse reactions in patients. This is especially important when dealing with injections and other sterile
products.  In a controlled environment, factors such as air quality, temperature, humidity, and clean surfaces are
carefully monitored, thereby reducing the risk of contamination. This adherence to strict protocols is a
fundamental requirement in compounding to ensure patient safety and the efficacy of the medications produced.
Other options, such as using only over-the-counter medications, utilizing expired ingredients, or working without
guidelines, do not align with the standards and regulations required for safe compounding practices. Using
expired ingredients, for example, could compromise the safety and effectiveness of the compounded medication,
while a lack of guidelines could lead to unsafe practices that endanger patients’ health.

9. What does the iPledge program aim to eliminate?
A. Fetal exposure to isosorbide
B. Fetal exposure to isotretinoin
C. Fetal exposure to insulin
D. Fetal exposure to ipratropium HCl

The iPledge program is specifically designed to eliminate the risk of fetal exposure to isotretinoin, a potent
medication used predominantly for severe acne. Due to isotretinoin's high teratogenic potential, meaning it can
cause significant birth defects if taken during pregnancy, the program implements strict regulations and
monitoring to ensure that women of childbearing age use effective contraception while on the medication and
undergo regular pregnancy testing before and during treatment. This program is a crucial safety measure aimed
at preventing serious health risks to developing fetuses linked to isotretinoin exposure, making this option the
most relevant and accurate choice in this context. Other options mentioned do not correspond to the objectives
of the iPledge program, as they relate to different medications or conditions that are not under the purview of
this specific initiative.

10. When is it acceptable to have the register drawer open at the Prescription
Pick-Up station?
A. During a cash transaction with a customer
B. When taking a personal call
C. When the pharmacy is busy
D. Never

Having the register drawer open at the Prescription Pick-Up station is acceptable during a cash transaction with
a customer because this is a standard procedure for processing payments. In this scenario, the pharmacy
technician needs to access the cash drawer to receive payment for the medication or services provided. This
practice is part of maintaining efficient operations and ensuring that proper cash handling protocols are
followed.  It is important to highlight that the register drawer should only be opened when necessary, such as
during a transaction, to limit the risk of theft or loss, and to maintain accountability. Inappropriate situations, like
personal calls or simply because the pharmacy is busy, do not justify having the register drawer open, as they
could compromise security and the integrity of cash handling practices.
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Next StepsNext Steps

Congratulations on reaching the final section of this guide. You've taken a meaningful step
toward passing your certification exam and advancing your career.

As you continue preparing, remember that consistent practice, review, and self-reflection
are key to success. Make time to revisit difficult topics, simulate exam conditions, and track
your progress along the way.

If you need help, have suggestions, or want to share feedback, we’d love to hear from you.
Reach out to our team at hello@examzify.com.

Or visit your dedicated course page for more study tools and resources:

https://cvs-pharmacytech.examzify.com

We wish you the very best on your exam journey. You've got this!
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